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Bid RFP25303

Background Investigation Services

Bid Number     RFP25303 

Bid Title     Background Investigation Services 

 

Bid Start Date  In Held

Bid End Date  May 8, 2024 4:00:00 PM CDT

Question & Answer

End Date
 Apr 25, 2024 12:00:00 PM CDT

 

Bid Contact     Crystal Rushing 

   crystal.rushing@okc.gov 

 

Bid Contact     City Clerk 

   cityclerk@okc.gov 

 

Bid Contact     Carla Jack 

   carla.jack@okc.gov 

 

Contract Duration   1 year

Contract Renewal   4 annual renewals  

Prices Good for   Not Applicable

Pre-Bid Conference  Apr 17, 2024 2:00:00 PM CDT

Attendance is optional

Location: Microsoft Teams meeting 

Join on your computer, mobile app or room device 

https://teams.microsoft.com/l/meetup-

join/19%3ameeting_OTYxNDhlZGMtNjJmMy00NWE0LWEwNTItZjJmN2M4YTE2NzI3%40thread.v2/0?

context=%7b%22Tid%22%3a%22837e0d97-dd9d-4d00-97e6-

88f05a32ee59%22%2c%22Oid%22%3a%22fe6ea109-9d46-462f-b1b2-c6bc09d108cc%22%7d 

Meeting ID: 270 460 327 694 

Passcode: WA5LBS 

Download Teams | Join on the web 

Or call in (audio only) 

+1 405-534-4946,,810766138# United States, Oklahoma City 

Phone Conference ID: 810 766 138# 

Find a local number | Reset PIN 

Learn More | Meeting options 

 

Standard Disclaimer     This site and system is hosted by Oklahoma City through BIDSYNC for use of The City of Oklahoma City

and its trusts. 
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Certain screens and flags may show the name and/or seal of The City; however, such references do not

indicate or change the contracting entity.

Bid Comments Purpose:  To enter into a professional services agreement with a qualified service provider to provide
background investigation services for employment purposes for the Human Resources Department and the
Fire Department.

PLEASE DO NOT SUBMIT ZIP FILES

Item Response Form

 

Item     RFP25303--01-01 - Request for Proposals

Quantity   1 each

Prices are not requested for this item.

Delivery Location          City of Oklahoma City and its Trusts  

  No Location Specified

    

  Qty 1

Description
Upload your response to the request for proposal as outlined in the RFP and any related documents to this line item.  Please do not ZIP files. 
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GENERAL INSTRUCTIONS AND REQUIREMENTS FOR PROPOSERS
 

THESE INSTRUCTIONS, REQUIREMENTS AND ANY SPECIAL INSTRUCTIONS CONTAINED IN
THE REQUEST FOR PROPOSAL (RFP) DOCUMENT ARE A PART OF THE TERMS AND
CONDITIONS OF THE PROPOSER’S PROPOSAL.  ANY EXCEPTIONS TO THESE INSTRUCTIONS,
REQUIREMENTS OR THE RFP PACKET, MUST BE SPECIFIED AND SUBMITTED WITH THE
PROPOSER’S PROPOSAL.  A PROPOSER MAY ALSO SUBMIT EXCEPTIONS BY UPLOADING A
SEPARATE DOCUMENT LABELED “EXCEPTIONS” INTO THE BIDSYNC SYSTEM.  FAILURE TO
INDICATE ANY EXCEPTIONS WILL BE REGARDED AS FULL ACCEPTANCE OF THE
REQUIREMENTS, INSTRUCTIONS, AND RFP PACKET AND ANY OTHER PROPOSAL
DOCUMENTS RELATED TO THIS RFP.
 
1.      EXAMINATION BY PROPOSERS:  All Proposers must examine the specifications, drawings,
schedules, special instructions and these general instructions and requirements prior to electronically
submitting any proposal.  Failure to examine is at the Proposer’s own risk as the Proposer will be held to the
terms, conditions and requirements therein.
2.      SUBMISSION OF PROPOSALS ELECTRONICALLY TO THE CITY CLERK/SECRETARY: 
Proposals timely received electronically through BidSync in the City Clerk's Office shall be forwarded to the
Requesting Department for the Selection Committee to open and review.  The BidSync system does not allow
proposals to be submitted after the deadline.  There will be no exceptions to this policy.
3.      DESCRIPTIVE TERMS:  Unless the term “no substitute" is used, the use of brand name, manufacturer,
make, or catalog designation in describing an item does not restrict Proposers to that particular brand name,
etc.  The term is simply to indicate the type, character, quality and/or performance equivalence of the item
desired.  However, the proposed substitution item must be of such character, quality and/or performance
equivalence as that indicated in the specifications.  A proposed substitute item must include complete data as
to the manufacturer's name, type, model number, any descriptive bulletins and specifications.  This data can be
uploaded electronically through the electronic bidding system.
4.      EXCEPTIONS:  Any exceptions to these instructions, requirements or the RFP packet, must be specified
and submitted with the Proposer’s Proposal.  A Proposer may submit exceptions by uploading a separate
document labeled “Exceptions” into the BidSync system.  Failure to indicate any exceptions will be regarded
as full acceptance of the requirements, instructions and RFP packet and any other proposal documents related
to this RFP.
5.      EXEMPTIONS FROM CERTAIN TAXES:  The purchase of certain goods or services by the
Contracting Entity is exempt from the payment of excise, transportation, use, and sales tax imposed by the
federal, state and/or city governments.  Such taxes must not be included in the bid prices.  Any taxes that are
not exempt must be included in the proposed price.  No additional payment or compensation will be made for
taxes.
6.      PERFORMANCE BONDS:  If required by the RFP document, the successful Proposer must post a
performance bond, a certified check, or a cashier's check in the amount required prior to approval of
Agreement/Contract.
7.      PATENTS:  The Proposer agrees to indemnify and save harmless the Contracting Entity, including any of
Contracting Entity’s employees from all suits and actions of every nature and description brought against the
Proposer because of, or for the use of, patented or licensed appliances, products, or processes.  The Proposer
shall pay all royalties and charges which are legal, and equitable evidence of such payment or satisfaction
shall be submitted upon request of the Contracting Entity, as a necessary requirement in connection with the
final execution of any Agreement/Contract in which patented or licensed appliances, products, or processes
are to be used.
8.      TERMINATION:

(a)   The performance of services and/or the delivery of items under any Agreement/Contract may be
terminated by the Contracting Entity, in whole or in part, whenever it is determined to be in the best
interest of the Contracting Entity.
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(b)   Any such termination will be effected by delivery to the Proposer of a termination notice specifying
the extent to which performance or services and/or delivery of work product or system is terminated,
and the date the termination becomes effective.

(c)   After receipt of a termination notice, the Proposer shall stop performance of services and/or accept no
further orders under the Agreement/Contract.

9.      COMPLIANCE WITH APPLICABLE LAWS:  All Proposers must comply with all applicable federal,
state or local laws and regulations, including Title VI and all provisions of the Civil Rights Act of 1964 42
U.S.C. §§ 2000d, et seq.
10.  SELF-INSURED:  The Contracting Entity is self-insured for its own negligence.  The liability of the
Contracting Entity for acts of negligence are limited and subject to the Governmental Tort Claims Act, 51 O.S.
§§ 151, et seq.
11.  RIGHT TO AUDIT:  The Contracting Entity shall at all times have the right to examine books, papers
and records of the successful Proposer relative to all aspects of the Proposer’s proposal and the
agreements/contracts awarded as a result of this RFP to assess and confirm proposal and Agreement/Contract
compliance.  Failure to provide the requested information may result in termination of the
Agreement/Contract.  This right to audit does not apply to Proposer’s other contracts or records not affecting
the proposal and Agreement/Contract.
12.  SAMPLE FORMS:  Sample forms are attached to this document.  It is not necessary to submit forms
with your electronic proposal.  The forms will be completed prior to Agreement/Contract approval.
13.  PAYMENTS AND DISCOUNTS:

(a)   Payment for goods and services as specified in the Agreement/Contract shall be processed promptly
after completion of delivery and acceptance of items and after receipt from Proposer of properly
prepared invoice(s) and/or notarized claim voucher(s), if applicable.  Purchases may be made by
certain City or Trust employees using a purchasing card.  Employees of Contracting Entity are
required, when possible, to use a purchasing card for purchases under the amount of $5,000 for a
single transaction.  For single transactions over $5,000, the Proposer may request payment be
completed by issuance of a purchase order.  Processing fees may not be added when a purchasing card
is used.  The price in the Proposal shall cover any fees a Proposer may incur.

(b)   Discounts for prompt payment will not be considered in proposal evaluations, unless otherwise
specified.  Discounts offered by the Proposer will be taken, however, if payment is made within the
discount period.

(c)   Late charges cannot be assessed against Contracting Entity.
14.  CURRENCY:  The Proposer agrees that all proposals are to be submitted in U.S. dollars.  Proposals
submitted in any currency other than U.S. dollars may not be considered.  The Proposer also agrees that all
invoices shall be submitted in U.S. dollars and agrees to accept payment in U.S. dollars as full satisfaction of
the invoiced amount unless otherwise agreed to in a negotiated contract.
 

Oklahoma Open Records Act and Confidential Information
 

All materials submitted to the Contracting Entity pursuant to this Bid or Proposal potentially become subject
to the mandates of the Oklahoma Open Records Act, 51 O.S. § 24A.1. et seq.  The purpose of this Act is to
ensure and facilitate the public’s right of access to and review of government records so they may efficiently
and intelligently exercise their inherent political power.  Almost all “records,” as that term is defined in the
Act, may be disclosed to the public upon request.  Except where specific state or federal statutes create a
specific and express exemption or confidential privilege, persons who submit information to public bodies
have no right to keep this information from public access nor have a reasonable expectation that this
information will be kept from public access.
 
If you believe that any of the information you have submitted to the Contracting Entity pursuant to this Bid or
Proposal is exempt or confidential under a specific state or federal statute, and therefore not subject to public
access under the Oklahoma Open Records Act, you must comply with the following:
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1.    Place said documents/records in a separate electronic file attachment marked “Confidential”.  DO NOT
label your entire Bid or Proposal as “Confidential” – label only those portions of the Bid or Proposal that
you feel are exempt or are made confidential by state or federal law as “Confidential”.

2.      For each such document for which you are claiming an exemption or a confidential privilege, identify the
federal and/or state law that creates said privilege, e.g., for trade secrets, see 21 O.S. § 1732 (Larceny of
Trade Secrets) and the Uniform Trade Secrets Act, 78 O.S. § 85 et seq. 

 
Should an Open Records request be presented to the Contracting Entity requesting information you have
identified as “Confidential,” you will be responsible for defending your position in the District Court, if
needed.
 
If you fail to identify any records submitted as part of your Bid or Proposal as “Confidential”, you are
agreeing that said records are not exempt or confidential and are subject to public access.
 
Upon receipt of a request by a third party to review or copy records properly identified as “Confidential,” you
will be notified of the request and thereby given an opportunity to immediately enforce and protect your rights
by initiating an action in a court of competent jurisdiction.  Should you fail to timely bring an action to enforce
your rights, then the requested records will be released by the Contracting Entity based upon its determination
of the application of the Oklahoma Open Records Act.
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This form is a sample only and should not be submitted with proposal.  Forms will be
completed prior to agreement approval.
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This form is a sample only and should not be submitted with proposal.  Forms will be
completed prior to agreement approval.
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This form is a sample only and should not be submitted with proposal.  Forms will be
completed prior to agreement approval.
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Question and Answers for Bid #RFP25303 - Background Investigation Services

 

Overall Bid Questions

There are no questions associated with this bid.  
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