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Bid RFP24404

Multi-Rater Feedback Assessment System

Bid Number     RFP24404 

Bid Title     Multi-Rater Feedback Assessment System 

 

Bid Start Date  In Held

Bid End Date  May 8, 2024 4:00:00 PM CDT

Question & Answer

End Date
 May 2, 2024 12:00:00 PM CDT

 

Bid Contact     Caleb Gutel 

   caleb.gutel@okc.gov 

 

Bid Contact     City Clerk 

   cityclerk@okc.gov 

 

Bid Contact     Jennifer Swann 

   Jennifer.swann@okc.gov 

 

Contract Duration   1 year

Contract Renewal   4 annual renewals  

Prices Good for   Not Applicable

Pre-Bid Conference  Apr 18, 2024 1:00:00 PM CDT

Attendance is optional

Location: A non-mandatory pre-proposal meeting will be held on Thursday, April 18, 2024 1:00 p.m. CST

via Microsoft Teams. Please use Meeting ID: 215 676 710 872 and Passcode: HiUwcL to log into the teams

meeting or call +1 (405) 534-4946 Phone Conference ID is 192916034#.

 

Standard Disclaimer     This site and system is hosted by Oklahoma City through BIDSYNC for use of The City of Oklahoma City

and its trusts. 

Certain screens and flags may show the name and/or seal of The City; however, such references do not

indicate or change the contracting entity.

Bid Comments INTENT: The Oklahoma City Police Department is seeking proposals from qualified proposers to provide a
comprehensive Multi-Rater Feedback Assessment System, including Coaching Tools and Calibration Tools
for our police officers and civilian employees. The purpose of this assessment is to gather feedback from
various stakeholders, including supervisors, peers, and subordinates, to foster professional development,
enhance performance, and improve community interactions.

Please do not Zip files.

Item Response Form

 

Item     RFP24404--01-01 - Request for Proposal

Quantity   1 each
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Prices are not requested for this item.

Delivery Location          City of Oklahoma City and its Trusts  

  No Location Specified

    

  Qty 1

Description
Please do not ZIP files. 
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GENERAL INSTRUCTIONS AND REQUIREMENTS FOR PROPOSERS
 

THESE INSTRUCTIONS, REQUIREMENTS AND ANY SPECIAL INSTRUCTIONS CONTAINED IN
THE REQUEST FOR PROPOSAL (RFP) DOCUMENT ARE A PART OF THE TERMS AND
CONDITIONS OF THE PROPOSER’S PROPOSAL.  ANY EXCEPTIONS TO THESE INSTRUCTIONS,
REQUIREMENTS OR THE RFP PACKET, MUST BE SPECIFIED AND SUBMITTED WITH THE
PROPOSER’S PROPOSAL.  A PROPOSER MAY ALSO SUBMIT EXCEPTIONS BY UPLOADING A
SEPARATE DOCUMENT LABELED “EXCEPTIONS” INTO THE BIDSYNC SYSTEM.  FAILURE TO
INDICATE ANY EXCEPTIONS WILL BE REGARDED AS FULL ACCEPTANCE OF THE
REQUIREMENTS, INSTRUCTIONS, AND RFP PACKET AND ANY OTHER PROPOSAL
DOCUMENTS RELATED TO THIS RFP.
 
1.      EXAMINATION BY PROPOSERS:  All Proposers must examine the specifications, drawings,
schedules, special instructions and these general instructions and requirements prior to electronically
submitting any proposal.  Failure to examine is at the Proposer’s own risk as the Proposer will be held to the
terms, conditions and requirements therein.
2.      SUBMISSION OF PROPOSALS ELECTRONICALLY TO THE CITY CLERK/SECRETARY: 
Proposals timely received electronically through BidSync in the City Clerk's Office shall be forwarded to the
Requesting Department for the Selection Committee to open and review.  The BidSync system does not allow
proposals to be submitted after the deadline.  There will be no exceptions to this policy.
3.      DESCRIPTIVE TERMS:  Unless the term “no substitute" is used, the use of brand name, manufacturer,
make, or catalog designation in describing an item does not restrict Proposers to that particular brand name,
etc.  The term is simply to indicate the type, character, quality and/or performance equivalence of the item
desired.  However, the proposed substitution item must be of such character, quality and/or performance
equivalence as that indicated in the specifications.  A proposed substitute item must include complete data as
to the manufacturer's name, type, model number, any descriptive bulletins and specifications.  This data can be
uploaded electronically through the electronic bidding system.
4.      EXCEPTIONS:  Any exceptions to these instructions, requirements or the RFP packet, must be specified
and submitted with the Proposer’s Proposal.  A Proposer may submit exceptions by uploading a separate
document labeled “Exceptions” into the BidSync system.  Failure to indicate any exceptions will be regarded
as full acceptance of the requirements, instructions and RFP packet and any other proposal documents related
to this RFP.
5.      EXEMPTIONS FROM CERTAIN TAXES:  The purchase of certain goods or services by the
Contracting Entity is exempt from the payment of excise, transportation, use, and sales tax imposed by the
federal, state and/or city governments.  Such taxes must not be included in the bid prices.  Any taxes that are
not exempt must be included in the proposed price.  No additional payment or compensation will be made for
taxes.
6.      PERFORMANCE BONDS:  If required by the RFP document, the successful Proposer must post a
performance bond, a certified check, or a cashier's check in the amount required prior to approval of
Agreement/Contract.
7.      PATENTS:  The Proposer agrees to indemnify and save harmless the Contracting Entity, including any of
Contracting Entity’s employees from all suits and actions of every nature and description brought against the
Proposer because of, or for the use of, patented or licensed appliances, products, or processes.  The Proposer
shall pay all royalties and charges which are legal, and equitable evidence of such payment or satisfaction
shall be submitted upon request of the Contracting Entity, as a necessary requirement in connection with the
final execution of any Agreement/Contract in which patented or licensed appliances, products, or processes
are to be used.
8.      TERMINATION:

(a)   The performance of services and/or the delivery of items under any Agreement/Contract may be
terminated by the Contracting Entity, in whole or in part, whenever it is determined to be in the best
interest of the Contracting Entity.
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(b)   Any such termination will be effected by delivery to the Proposer of a termination notice specifying
the extent to which performance or services and/or delivery of work product or system is terminated,
and the date the termination becomes effective.

(c)   After receipt of a termination notice, the Proposer shall stop performance of services and/or accept no
further orders under the Agreement/Contract.

9.      COMPLIANCE WITH APPLICABLE LAWS:  All Proposers must comply with all applicable federal,
state or local laws and regulations, including Title VI and all provisions of the Civil Rights Act of 1964 42
U.S.C. §§ 2000d, et seq.
10.  SELF-INSURED:  The Contracting Entity is self-insured for its own negligence.  The liability of the
Contracting Entity for acts of negligence are limited and subject to the Governmental Tort Claims Act, 51 O.S.
§§ 151, et seq.
11.  RIGHT TO AUDIT:  The Contracting Entity shall at all times have the right to examine books, papers
and records of the successful Proposer relative to all aspects of the Proposer’s proposal and the
agreements/contracts awarded as a result of this RFP to assess and confirm proposal and Agreement/Contract
compliance.  Failure to provide the requested information may result in termination of the
Agreement/Contract.  This right to audit does not apply to Proposer’s other contracts or records not affecting
the proposal and Agreement/Contract.
12.  SAMPLE FORMS:  Sample forms are attached to this document.  It is not necessary to submit forms
with your electronic proposal.  The forms will be completed prior to Agreement/Contract approval.
13.  PAYMENTS AND DISCOUNTS:

(a)   Payment for goods and services as specified in the Agreement/Contract shall be processed promptly
after completion of delivery and acceptance of items and after receipt from Proposer of properly
prepared invoice(s) and/or notarized claim voucher(s), if applicable.  Purchases may be made by
certain City or Trust employees using a purchasing card.  Employees of Contracting Entity are
required, when possible, to use a purchasing card for purchases under the amount of $5,000 for a
single transaction.  For single transactions over $5,000, the Proposer may request payment be
completed by issuance of a purchase order.  Processing fees may not be added when a purchasing card
is used.  The price in the Proposal shall cover any fees a Proposer may incur.

(b)   Discounts for prompt payment will not be considered in proposal evaluations, unless otherwise
specified.  Discounts offered by the Proposer will be taken, however, if payment is made within the
discount period.

(c)   Late charges cannot be assessed against Contracting Entity.
14.  CURRENCY:  The Proposer agrees that all proposals are to be submitted in U.S. dollars.  Proposals
submitted in any currency other than U.S. dollars may not be considered.  The Proposer also agrees that all
invoices shall be submitted in U.S. dollars and agrees to accept payment in U.S. dollars as full satisfaction of
the invoiced amount unless otherwise agreed to in a negotiated contract.
 

Oklahoma Open Records Act and Confidential Information
 

All materials submitted to the Contracting Entity pursuant to this Bid or Proposal potentially become subject
to the mandates of the Oklahoma Open Records Act, 51 O.S. § 24A.1. et seq.  The purpose of this Act is to
ensure and facilitate the public’s right of access to and review of government records so they may efficiently
and intelligently exercise their inherent political power.  Almost all “records,” as that term is defined in the
Act, may be disclosed to the public upon request.  Except where specific state or federal statutes create a
specific and express exemption or confidential privilege, persons who submit information to public bodies
have no right to keep this information from public access nor have a reasonable expectation that this
information will be kept from public access.
 
If you believe that any of the information you have submitted to the Contracting Entity pursuant to this Bid or
Proposal is exempt or confidential under a specific state or federal statute, and therefore not subject to public
access under the Oklahoma Open Records Act, you must comply with the following:
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1.    Place said documents/records in a separate electronic file attachment marked “Confidential”.  DO NOT
label your entire Bid or Proposal as “Confidential” – label only those portions of the Bid or Proposal that
you feel are exempt or are made confidential by state or federal law as “Confidential”.

2.      For each such document for which you are claiming an exemption or a confidential privilege, identify the
federal and/or state law that creates said privilege, e.g., for trade secrets, see 21 O.S. § 1732 (Larceny of
Trade Secrets) and the Uniform Trade Secrets Act, 78 O.S. § 85 et seq. 

 
Should an Open Records request be presented to the Contracting Entity requesting information you have
identified as “Confidential,” you will be responsible for defending your position in the District Court, if
needed.
 
If you fail to identify any records submitted as part of your Bid or Proposal as “Confidential”, you are
agreeing that said records are not exempt or confidential and are subject to public access.
 
Upon receipt of a request by a third party to review or copy records properly identified as “Confidential,” you
will be notified of the request and thereby given an opportunity to immediately enforce and protect your rights
by initiating an action in a court of competent jurisdiction.  Should you fail to timely bring an action to enforce
your rights, then the requested records will be released by the Contracting Entity based upon its determination
of the application of the Oklahoma Open Records Act.
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This form is a sample only and should not be submitted with proposal.  Forms will be
completed prior to agreement approval.
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This form is a sample only and should not be submitted with proposal.  Forms will be
completed prior to agreement approval.
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This form is a sample only and should not be submitted with proposal.  Forms will be
completed prior to agreement approval.
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MULTI-RATER FEEDBACK ASSESSMENT SYSTEM 
INSTRUCTIONS TO PROPOSERS 

 
INTENT:  The Oklahoma City Police Department is seeking proposals from qualified proposers 
to provide a comprehensive Multi-Rater Feedback Assessment System, including Coaching 
Tools and Calibration Tools for our police officers and civilian employees. The purpose of this 
assessment is to gather feedback from various stakeholders, including supervisors, peers, and 
subordinates, to foster professional development, enhance performance, and improve community 
interactions. 
 
SCOPE OF AGREEMENT/CONTRACT:  The Proposer shall furnish and supply the below 
listed item(s) in accordance with the terms, conditions and provisions set forth herein.  The 
Contracting Entity reserves the right to award this Agreement/Contract to a single Proposer or to 
multiple Proposers, whichever is deemed to be in best interest of the Contracting Entity.   
 
CONTRACTING ENTITY:  The term "Contracting Entity" as used throughout this 
Agreement/Contract shall mean The City of Oklahoma City and any participating Public Trust 
which chooses to avail itself of the services from the resultant Agreement/Contract.  Should a 
participating Public Trust, of which The City of Oklahoma City is Beneficiary, choose to avail 
itself of services from the resultant Agreement(s)/Contract(s), the Proposer(s) will honor the 
terms and conditions, including price, of the Agreement(s)/Contract(s). 
 
PROPOSER:  Upon award of this Agreement/Contract, the term “Proposer” or 
“Consultant/Service Provider” shall mean the contracting party supplying the goods and/or 
services. 
 
AGREEMENT/CONTRACT PERIOD:  The Agreement/Contract shall be for one year with 
the option to renew for four additional one-year periods.  The Agreement/Contract shall be in 
effect commencing on the date approved by the Contracting Entity. 
 
AGREEMENT/CONTRACT RENEWAL OPTION: 
 
1. This Agreement/Contract is renewable for four additional one-year periods at the option 

of the Contracting Entity.  Should the Contracting Entity desire to renew the 
Agreement/Contract, a written preliminary notice will be furnished to the Proposer prior 
to the expiration date of the Agreement/Contract.  (Such preliminary notice will not be 
deemed to commit the Contracting Entity to renew.) 

 
2. Upon receipt of the Contracting Entity's preliminary notice, the Proposer shall, if desired, 

submit a written agreement to continue Agreement/Contract performance for an 
additional one-year period. 

 
3. Should the Contracting Entity exercise this option for renewal, the Agreement/Contract 

as renewed shall be deemed to include this option provision except that the total duration 
of this Agreement/Contract, including any renewals, shall not exceed three years without 
approval of the Contracting Entity. 
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4. In all cases Agreement/Contract renewals shall be approved by the Contracting Entity, 
and sufficient appropriations shall have been made for the particular fiscal year for which 
the renewal is sought. 

 
 
DELIVERY:  Proposers shall specify their proposed delivery times for the requested goods and 
services in the Line Item pricing area in the electronic bidding system or in their proposal 
response.  If a deadline is specified and no alternative is proposed, the Proposer will have agreed 
to meet the stated deadline. 
 
INSPECTION AND ACCEPTANCE AT DESTINATION: 
 
1. Final inspection and acceptance shall be at destination.  Acceptance will occur after the 

goods or results of the services have been inspected and when determined by designated 
competent staff to have met the proposal specifications.  Delivery does not constitute 
acceptance. 

 
2. Although source inspection by the Contracting Entity is not anticipated under this 

agreement/contract, the provisions of this article shall in no way be construed to limit the 
rights of the Contracting Entity to otherwise conduct source inspections when it deems to 
be appropriate. 

 
F.O.B. DESTINATION: 
 
1. The Proposer shall deliver each item F.O.B. Destination, Oklahoma City, Oklahoma, and 

to any and all points designated in the proposal specifications. 
 
2. Inside delivery is required unless specifically and expressly stated in the specifications. 
 
COMMERCIAL PACKAGING:  Preservation, packaging, packing and marking will be in 
accordance with Proposer’s best commercial practice to provide adequate protection against 
shipping damage.  Proposer is required to replace any goods damaged in shipping or delivery. 
 
ESTIMATED ANNUAL REQUIREMENTS (NO GUARANTEE): 
 
1. The quantity of any item, good, or service when shown in the price schedule as an 

estimate of an annual requirement is merely an estimate based on currently available 
information.  The purchase of any such item or quantity of good or service is not 
guaranteed.  Any offer conditioned upon a promise by the Contracting Entity to purchase 
a minimum or definite quantity of such an item will be rejected. 

 
2. The Proposer agrees to furnish all quantities ordered by the Contracting Entity during the 

Agreement/Contract period. 
 
3. The Contracting Entity agrees to place orders with the Proposer for all its requirements 

for those items shown in the price schedule, as awarded, except as follows: 
 
a. Quantities of items needed under conditions of emergency or public exigency as 
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approved by the Purchasing Agent. 
b. Quantities of items obtainable from State contracts, as approved by the 

Purchasing Agent. 
c. Quantities of items where federal funds are involved and other action is warranted 

for federal regulatory compliance purposes. 
d. Quantities of items awarded under specific and separate agreements/contracts. 
e. Quantities of items which otherwise are determined to be outside the general 

scope and intent of this Agreement/Contract. 
 
4. If requirements for any awarded items do not materialize for the quantity estimated in the 

applicable price schedule, such failure shall not constitute grounds for equitable 
adjustment or additional compensation. 

 
5. There is no obligation to purchase any items from this Agreement/Contract, and 

purchases made in future fiscal years or other contract periods are subject to future 
appropriations and availability of funds. 

 
6. The Contracting Entity may request vendors provide quantity discounts when making 

larger purchases.  Quantity discounts will be requested from all proposers when multiple 
agreements/contracts are awarded. 

 
ORDER OF PRECEDENCE:  In the event of an inconsistency between provisions of this 
Agreement/Contract, the inconsistency shall be resolved by giving precedence in the following 
order: (i) Agreement/Contract articles, (ii) RFP Specifications, (iii) Notice to Proposers, (iv) 
General Instructions and Requirements for Proposers, (v) other requirements provided by the 
Contracting Entity in the RFP packet, then (vi) attachments, notes and exceptions by Proposer. 
 
PAYMENT METHODS: The ordering departments will utilize purchase order numbers or 
purchasing cards for ordering the goods and services they require as the need arises during the 
agreement/contract period. 
 
The Contracting Entity shall not be held liable for any damages sustained by any Proposer for 
delivery of goods or services awarded by Agreement/Contract unless accompanied by an 
authorized purchase order or purchasing card reference name and number.  Delivery of goods or 
services to any department of Contracting Entity without a purchase order document, purchase 
order number or purchasing card reference name and number given at the time the order is 
placed shall constitute an unauthorized purchase. 
 
PAYMENT/INVOICE: 
 
1. Payments will be processed promptly after completion of delivery of ordered items and 

after receipt of properly prepared invoices. 
 
2. FOR ORDERS PLACED BY PURCHASE ORDER:  The original invoice must be 

mailed directly to The City of Oklahoma City, Accounts Payable, 100 N. Walker 
Avenue, Suite 200, Oklahoma City, Oklahoma 73102, or invoices may be e-mailed to 
accountspayable@okc.gov.  If invoices are e-mailed, a paper copy should not be mailed.  
This information is printed on the front of each purchase order.  Copies of invoices may 
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be sent to other addresses upon request.  However, if the original invoice is sent to any 
other address, payment will be delayed, or may not be processed at all.  Should another 
trust or government entity be using this contract they may request a different invoice 
address. 

 
FOR ORDERS PLACED BY PURCHASING CARD:  Do not send invoices, statements 
etc. to Accounts Payable for purchasing card orders.  Please send all purchasing card 
documents directly to the cardholder.  Cardholders are required to submit itemized 
transaction details such as invoice/delivery tickets with their monthly purchasing card 
statement.  This is a vital part of the monthly reconciliation process.  Your cooperation is 
appreciated.  City and/or Trust employees are required, when possible, to use a 
purchasing card for purchases under the amount of $5,000 for a single transaction.  For 
single transactions over $5,000, the bidder may request payment be completed by 
issuance of a purchase order.  Processing fees may not be added when a purchasing card 
is used.  The bid price is expected to cover any fees a bidder may incur.   

 
3. Invoices must contain the following information: 

a. Proposer’s name and address 
b. Ship to address (department name) 
c. Purchase order number - MUST BE INDICATED ON THE INVOICE 
d. Itemization of each item purchased to include: 

(1) description/stock number 
(2) unit price 
(3) quantity 
(4) unit of issue (each, box, dozen, pound, etc.) 
(5) total price 

e. Total amount of invoice 
f. Date of delivery 

 
4. Invoices should not reflect any outstanding backorders. 
 
WARRANTY: 
 
1. The Proposer warrants that at the time of delivery, all items furnished under this 

Agreement/Contract will be free from defects in material or workmanship and will 
conform to the specifications and all other requirements of this Agreement/Contract. All 
Proposers will furnish with their proposal, one copy of their warranty applicable to the 
supplies or equipment to be furnished. 

 
2. As to any item which does not conform to this warranty, the Proposer agrees that the 

Contracting Entity shall have the right to: 
 

a. Reject and return each nonconforming item to the Proposer for correction or 
replacement at the Proposer’s expense; or 

b. Require an equitable adjustment in the Agreement/Contract price. 
 
3. This warranty shall be in addition to any other rights of the Contracting Entity. 
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4. All equipment warranties shall start on the date of installation, and will be for the full 
term of said warranty. 

 
GENERAL PROVISIONS: The following documents are attached or by this reference 
incorporated as a part of this Agreement/Contract: 
 

a. Agreement/Contract 
b. Proposer’s Proposal 
c. General Requirements and Instruction for Proposers 
d. Oklahoma Open Records Act and Confidential Information 
e. Non-Discrimination Statement 
f. Non-Collusion Affidavit 

 
SAFETY DATA SHEETS: Any Proposer supplying goods or materials to The City of 
Oklahoma City or a related Trust that require a Safety Data Sheet (SDS) will furnish the required 
sheet or a composite concentration list in one of the following manners: 
 

a. Submitted as part of the proposal document 
b. Submitted prior to agreement/contract award 
c. Submitted with the product invoice 
d. Submitted at the request of The City or Trust 

 
In all instances, the Proposer shall furnish the safety data sheets with the products at delivery, 
and shall comply with all local, state and federal laws providing for identification of materials 
transported to or from The City or related Trust.  The appropriate proposal number, 
agreement/contract number, delivery ticket number, or invoice number shall be clearly marked 
on the safety data sheet or the composite concentration lists.  Information regarding Safety Data 
Sheets can be found on-line at https://www.osha.gov/Publications/OSHA3514.html.  Any 
question regarding this requirement should be directed to the following address: 
 
Oklahoma City Risk Management Division 
420 W. Main Street, Suite 630 
Oklahoma City, Oklahoma 73102 
(405) 297-3891 
 
 
 
 
 

[Rest of page intentionally left blank] 
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PROPOSAL SPECIFICATIONS 
Other Provisions 

 
ADDENDA:  It is the Proposer’s responsibility to log into the electronic bidding system to 
monitor any addenda that may be issued during the process.  A Proposer’s proposal will not be 
accepted if all addenda have not been acknowledged by the Proposer through the electronic 
bidding system.  If you are set up for electronic notifications through the electronic bidding 
system, you should receive a notification by e-mail when addenda are issued.   
 
BRAND NAMES/EXAMPLES: Any brand names are used for comparative purposes only.  
Slight variations from the measurements and sizes given that do not compromise the 
requirements of the bid specifications will be considered. 
 
INSURANCE REQUIREMENTS:  Prior to approval of this contract, the 
CONSULTANT/SERVICE PROVIDER shall obtain insurance coverage as provided below. The 
CONSULTANT/SERVICE PROVIDER must provide, pay for, and maintain the types of 
insurance policies provided herein, in amounts of coverage not less than those set forth below. 
Certified, true and exact copies of all insurance policies required and endorsement pages shall be 
provided to the Contracting Entity on a timely basis if requested by Contracting Entity’s staff.   
 
All insurance must be from responsible insurance companies which are authorized to do business 
in the state of Oklahoma and are acceptable to the Contracting Entity. The required insurance 
coverage and policies shall be performable in Oklahoma City, Oklahoma, and shall be construed 
in accordance with the laws of Oklahoma.  
 
Nothing in this Section shall define or limit the rights of any party to this contract under any 
other provision of this contract, including but not limited to any indemnification provision. 
 

A. Additional Insureds: All liability policies (except professional liability and worker’s 
compensation and employer’s liability policies) shall provide that the Contracting Entity, 
including The City of Oklahoma City and its participating public trusts to this 
Contract/Agreement whether named herein or by reference only, be named as additional 
insured without reservation or restriction.  The Contracting Entity shall be named as loss 
payees on the CONSULTANT/SERVICE PROVIDER’s valuable papers insurance 
policy for this Project.  
 
All insurance coverage of the CONSULTANT/SERVICE PROVIDER shall be primary 
and non-contributory to any insurance or self-insurance program carried by the 
Contracting Entity. 

 
All insurance policies shall include a severability of interest provision wherein claims 
involving any insured hereunder, except with respect to limits of insurance, interests shall 
be deemed separate from any and all other interest herein, and coverage shall apply as 
though each such interest was separately insured. 

 
B. Deductibles:  All policies must be fully insured with any single policy deductible not 

exceeding $25,000.  All deductibles must be declared on the certificate of insurance.  If 
no deductible is declared, the CONSULTANT/SERVICE PROVIDER is stating a 
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deductible does not exist and thus a deductible is not approved or accepted.  If the 
CONSULTANT/SERVICE PROVIDER’s deductible is different than declared, then the 
Contracting Entity will hold an equal amount from pay claims until corrected. 
 
Self-insured retentions will not be accepted unless accompanied by a bond (financial 
guarantee bond) or irrevocable letter of credit guaranteeing payment of the losses, related 
investigations, claim administration and defense expenses not otherwise covered by the 
CONSULTANT/SERVICE PROVIDER’s self-insured retention.   
 

C. Policy Limits: The insurance coverage and limits required of the 
CONSULTANT/SERVICE PROVIDER under this contract are designed to meet the 
minimum requirements of the Contracting Entity. Such coverage and limits are not 
designed as a recommended insurance program for the CONSULTANT/SERVICE 
PROVIDER. The CONSULTANT/SERVICE PROVIDER alone shall be responsible for 
the sufficiency of its own insurance program.  Should the CONSULTANT/SERVICE 
PROVIDER have any question concerning its exposures to loss under this contract or the 
possible insurance coverage needed therefore, the CONSULTANT/SERVICE 
PROVIDER should seek professional assistance.  
 
All policies shall be in the form of an “occurrence” insurance coverage or policy. If any 
insurance is written in a “claims-made” form, the CONSULTANT/SERVICE 
PROVIDER shall also provide tail coverage that extends a minimum of two year from 
the expiration of this contract. 
 
The minimum aggregate limits of such insurance policies and continuing coverage shall 
be: 

(1) Worker's Compensation and Employer’s Liability Insurance.  The 
CONSULTANT/SERVICE PROVIDER shall provide and maintain, during 
the term of the contract, worker's compensation insurance as prescribed by 
the laws of the state of Oklahoma and employer's liability Insurance in an 
amount not less than One Hundred Thousand Dollars ($100,000.00) each 
for all its employees employed at the site of the Project, and in case any 
work is subcontracted, the CONSULTANT/SERVICE PROVIDER shall 
require the subcontractor similarly to provide worker's compensation and 
employer's liability insurance for all the subcontractor's employees, unless 
such employees are covered by the protection afforded by the 
CONSULTANT/SERVICE PROVIDER.  In the event any class of 
employees engaged in work performed under the contract or at the site of 
the Project is not protected under such insurance heretofore mentioned, the 
CONSULTANT/SERVICE PROVIDER shall provide and shall cause each 
subcontractor to provide adequate insurance for the protection of the 
employees not otherwise protected. If the CONSULTANT/SERVICE 
PROVIDER is exempt under the laws of the state of Oklahoma from the 
requirement to obtain and maintain worker’s compensation insurance, then 
the CONSULTANT/SERVICE PROVIDER must provide the Contracting 
Entity a copy of its Affidavit of Exempt Status from the Oklahoma 
Insurance Department.    
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(2) Commercial General Liability Insurance.  The CONSULTANT/SERVICE 
PROVIDER shall provide and maintain commercial general liability 
insurance coverage sufficient to meet the maximum cumulative liability of 
all parties to this contract, including the City and any public trust 
participating in the Project, under the Governmental Tort Claims Act, 51 
O.S. § 151 et seq., (GTCA) and any amendment or addition thereto, as 
provided herein.  

 
Property damage liability in an amount not less than Two Hundred 
Thousand Dollars ($200,000.00) per claimant for loss, damage to 
or destruction of property, including but not limited to 
consequential damages arising out of a single act, accident, or 
occurrence. 

 
All other liability in an amount not less than One Hundred Seventy 
Five Thousand Dollars ($175,000.00) per claimant for claims 
including death, personal injury, and all other claims arising out of 
a single act, accident, or occurrence. 

 
 Single occurrence or accident liability in an amount not less than 

One Million Dollars ($1,000,000.00) for any number of claims 
arising out of a single act, accident, or occurrence. 

 
(3) Automobile Liability Insurance. The CONSULTANT/SERVICE 

PROVIDER shall provide and maintain comprehensive automobile liability 
insurance coverage as to the ownership, maintenance, and use of all owned, 
non-owned, leased or hired vehicles sufficient to meet the maximum 
cumulative liability of all parties to this contract, including the City and any 
public trust participating in the Project, under the Governmental Tort 
Claims Act, 51 O.S. § 151 et seq., (GTCA) and any amendment or addition 
thereto, unless otherwise specifically and expressly provided herein.  

 
Property damage liability in an amount not less than Two Hundred 
Thousand Dollars ($200,000.00) per claimant for loss, damage to 
or destruction of property, including but not limited to 
consequential damages arising out of a single accident or 
occurrence. 

 
All other liability in an amount not less than One Hundred Seventy 
Five Thousand Dollars ($175,000.00) per claimant for claims 
including death, personal injury, and all other claims arising out of 
a single accident or occurrence. 

 
 Single occurrence or accident liability in an amount not less than 

One Million Dollars ($1,000,000.00) for any number of claims 
arising out of a single accident or occurrence. 
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D. Certificates:  The insurance coverage and limits required herein must be evidenced by 
properly executed certificates of insurance on forms approved by the Oklahoma 
Insurance Commissioner.  Copies of these certificates have been provided to the 
Purchasing Agent or her/his designee prior to execution of this contract and are attached 
hereto.  The certificate(s) must be signed by the authorized representative of the 
insurance company(s) shown in the certificate(s). The CONSULTANT/SERVICE 
PROVIDER must attach a copy of the power of attorney evidencing the authority of the 
authorized representative to execute the certificate of insurance. The certificate must 
include the Project or Contract number and Project or Contract description or name.  The 
policy description shall state the following: “Additional insured(s) o the listed policies are 
those required in the contract.” 

 
E. Cancellation. There may be no termination, non-renewal, reduction in coverage, or 

modification of such insurance coverage.  
 

The CONSULTANT/SERVICE PROVIDER authorizes the Contracting Entity to 
confirm all information so furnished as to the CONSULTANT/SERVICE PROVIDER’s 
compliance with its bonds and insurance requirements with the 
CONSULTANT/SERVICE PROVIDER’s insurance agents, brokers, surety and 
insurance carriers.  The lapse of any insurance policy or coverage required by this 
contract is a breach of this contract for which the CONSULTANT/SERVICE 
PROVIDER shall repay and reimburse all payment made under the contract and such 
other damages, losses, and costs incurred by the Contracting Entity.  The Contracting 
Entity may at its option suspend this contract until there is full compliance with this 
paragraph, and/or may suspend payment under this contract, and/or may cancel or 
terminate this contract and seek damages for the breach of this contract. The remedies in 
this paragraph shall not be deemed to waive or release any remedy available to the 
Contracting Entity. The Contracting Entity expressly reserves the right to pursue and 
enforce any other cause or remedy in equity or at law.  
 
In the event of a reduction in any aggregate limit, the CONSULTANT/SERVICE 
PROVIDER shall immediately notify the Contracting Entity and shall make reasonable 
efforts to have the full amount of the limits appearing on the certificate reinstated.  If at 
any time the Contracting Entity requests a written statement from the insurance 
company(s) as to any impairments to or reduction of the aggregate limit, the 
CONSULTANT/SERVICE PROVIDER hereby agrees to promptly authorize and have 
delivered to the Contracting Entity such statement.  

 
F. Duration of Coverage. All insurance coverage required under this contract shall be 

maintained in full force and effect until completion and formal acceptance of the Project 
by the Contracting Entity. For CONSULTANT/SERVICE PROVIDERs providing 
claims-made insurance coverage, such coverage must be maintained in full force and 
effect for a period of two (2) years after the final, formal acceptance of this Project by the 
Contracting Entity. 
 
The requirements of the insurance provisions listed above shall survive the completion, 
expiration, cancellation or termination of this contract. 
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COMPLIANCE WITH FEDERAL, STATE AND LOCAL LAWS:  The Proposer covenants 
and agrees that he and his agents and employees will comply with all municipal, state and federal 
laws, rules and regulations applicable to the business to be conducted under this agreement, and 
that he shall obtain all necessary permits, pay all license fees and taxes to comply therewith.  
 
POLICE DEPARTMENT AND MUNICIPAL COURTS BACKGROUND CHECKS:  This 
pricing agreement/contract may be used by the Oklahoma City Police Department and Municipal 
Courts.  Federal CJIS Security Policy (Criminal Justice Information Systems) and OLETS Policy 
(Oklahoma Law Enforcement Telecommunications System) requires the Oklahoma City Police 
Department, the Oklahoma City Municipal Court and Municipal Counselor’s Office to have their 
contractor/vendor employees and agents fingerprint and background checks to be conducted by 
the Oklahoma City Police Department through the AFIS Unit and to be run through the Police 
Department’s Crime Information Unit for warrants and verification.  Based on the results of the 
background check a decision will be made on whether the vendor/contractor employees can 
perform contract work for these Law Enforcement/Criminal Justice Departments by the OLETS 
LASO (Local Agency Security Officer) of the Oklahoma City Police Department or their 
designee.  Once the vendor/contractor has been approved, they will be required to successfully 
complete the online CJIS Security Test.  This process will be completed every five (5) years for 
each contractor/vendor employee.  Bidders not willing to comply with this requirement should 
note this as an exception to the bid.  This may be cause for rejection of a proposal depending 
upon the commodity. 
 
VII. UNDUE INFLUENCE:  Upon advertising this solicitation, no officer, employee, agent, 
or representative of the Proposer shall have any contact or discussion, verbal or written, with any 
representative of the Contracting Entity (i.e. Trust Officer, City Council member, or City staff) 
either directly or indirectly through others in which the Proposer seeks to influence any 
representative of the Contracting Entity regarding any matters pertaining to this solicitation. 
 
Contacts by the Proposer with the Contracting Entity that do not pertain to a solicitation are 
exempt from this provision.  Examples of these exempt contacts are: 
 

• Private, non-business, contacts with the Contracting Entity by the Proposer’s employees 
acting in their personal capacity  

• Business contacts outside of this solicitation that the Contracting Entity may have with 
the Proposer 

• Presentations and/or responses to inquiries initiated by the Contracting Entity 
• Pre-bid or pre-proposal conferences 
• Discussions with The City Procurement Agent, buyer or departmental contact as outlined 

in the bid packet 
 
If a representative of any Proposer submitting a proposal violates the foregoing prohibition by 
contacting any of these parties, such contact may result in the Proposer being disqualified from 
the procurement process. 
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INDEMNITY:  Proposer agrees to hold harmless, defend and indemnify the Contracting Entity 
from all claims for damages alleged to arise from Proposer’s acts and/or omissions. 
 
Under Oklahoma law, the City and the public trusts of which the City is a sole beneficiary are 
prohibited from indemnifying the Contracting Entity or any third party.  See, e.g., 2012 OK AG 
18, 2006 OK AG 11, 1978 OK AG 256, and the Oklahoma Governmental Tort Claims Act, 51 
O.S. § 151 et seq., as amended.  Accordingly, proposers should delete any requirement for 
indemnification by the City or its Trusts from any contracts proposed in response to this RFP.  
The City and its Trusts reserve the right to eliminate or exclude from consideration any proposer 
that requires such a clause. 
 
RIGHT TO REJECT:  The Contracting Entity reserves the right to reject any or all proposals 
or to award the Agreement/Contract to the next most qualified respondent if the successful 
respondent does not execute an Agreement/Contract within 30 days after award of the proposal. 
 
CLARIFICATION:  The Contracting Entity reserves the right to request clarification of 
information submitted and to request additional information from any or all of the respondents. 
 
WITHDRAWAL OF PROPOSAL:  Any proposal may be withdrawn until the date and time 
set above for the opening of the proposals.  Any proposal not so withdrawn shall constitute an 
irrevocable offer, for a period of 90 days, to provide the Contracting Entity the services set forth 
in the attached request for proposals, or until the proposals have been approved. 
 
APPROVAL OF INFORMATION RELEASE:  No reports, information, or data given to or 
prepared by the firm under the Agreement/Contract shall be made available to any individual or 
organization without prior written approval of the Contracting Entity. 
 
TERMINATION:  This agreement may be terminated at the discretion of either party upon 30 
days’ notice to the other party. 
 
INDEPENDENT CONTRACTOR:  Proposer is, and shall remain at all times, an independent 
contractor with respect to activities and conduct while engaged in the performance of services for 
the Contracting Entity under this Agreement/Contract. 
 
PROPOSAL GUIDELINES: A copy of the City Guidelines and Procedures may be obtained 
from the City Clerk's Office, 200 N. Walker, 2nd Floor. 
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ESCALATION/DE-ESCALATION:  Proposer may request a price increase or decrease if the 
Proposer shows satisfactory proof to the Contracting Entity that a price change is justified and 
beyond the scope of the Proposer’s control.  It is understood that any percentage or discount 
offered to the Contracting Entity will remain firm for the duration of the Agreement/Contract.  
However, within 10 days of any approved changes in the price list(s) bid, Proposer may furnish 
the Procurement Services Division three copies of the new price list(s).  New price list(s) will be 
considered effective the date shown on the price list(s), or 10 days from the date price list(s) are 
received in the Procurement Services Division, whichever is later.  The three copies of the 
changed price list/catalog may be mailed, e-mailed or hand delivered to: 
 

The City of Oklahoma City 
Procurement Services Division 
Attn: Caleb Gutel, Senior Buyer 
100 North Walker, 2nd Floor  
Oklahoma City, OK 73102 
Caleb.Gutel@okc.gov 
 
 

 
 
 

[The rest of page intentionally left blank.] 
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PROPOSAL SPECIFICATIONS 
Technical Provisions 

I. PROCESS: 

A.   PUBLISHED NOTICE: Journal Record, Wednesday, April 10, 2024 
 
The City and its Trusts do not provide access to a computer to prepare electronic 
proposals or electronic proposal submission.  Proposers must register with Periscope 
at https://www.Periscope.com/the-city-of-oklahoma-city in order to submit an 
electronic proposal.  The City and its Trusts recommend potential proposers register 
and become familiar with the Periscope electronic proposal process in advance of 
submitting a proposal.  There is no charge to the proposer for registering or 
submitting an electronic proposal to the Contracting Entity through Periscope.  
Instructions on how to get registered to propose through Periscope can be found on 
The City of Oklahoma City’s website at https://www.okc.gov/departments/bidding. 
 

B.   NON-MANDATORY PRE-PROPOSAL MEETING:  
A non-mandatory pre-proposal meeting will be held on Thursday, April 18, 2024 
1:00 p.m. CST via Microsoft Teams. Please use Meeting ID: 215 676 710 872 and 
Passcode: HiUwcL to log into the teams meeting or call +1 (405) 534-4946 Phone 
Conference ID is 192916034#.The purpose of the meeting is to explain the request 
for proposal, answer any questions concerning the proposal, and to receive any 
requests for amendments to the RFP as suggested by interested Proposers.  The 
Contracting Entity makes no assurances that any such requested amendments will be 
incorporated into the RFP. 
 

C.   ADDENDA: 
It is the Proposer’s responsibility to log into the electronic bidding system to monitor 
any addenda that may be issued during the process.  A Proposal will not be accepted 
if all addenda are not acknowledged through the system.  If you are set up for 
electronic notifications through the system, you will receive a notification by e-mail if 
any addenda are issued.  No other statements or representations will be binding on the 
Contracting Entity except those in this RFP and any written addenda issued by the 
Contracting Entity. 
 

               D.   SUBMISSION OF WRITTEN QUESTIONS AND REQUESTS FORAMENDMENTS:                            
There is no guarantee the Contracting Entity will agree or comply with a requested 
amendment.  Proposers may submit technical questions regarding the RFP through 
the electronic bidding by noon Thursday, May 2, 2024.  Answers to all questions 
not already addressed in the RFP document will be provided in the form of addenda. 

 
 
II. INTENT:  

The Oklahoma City Police Department, is seeking proposals from qualified proposers to 
provide a comprehensive Multi-Rater Feedback Assessment System, including Coaching 
Tools and Calibration Tools for our police officers and civilian employees. The purpose 
of this assessment is to gather feedback from various stakeholders, including supervisors, 
peers, and subordinates, to foster professional development, enhance performance, and 
improve community interactions. 

Bid RFP24404City of Oklahoma City and
its Trusts

4/3/2024 10:09 AM p. 23

https://www.bidsync.com/the-city-of-oklahoma-city
https://www.okc.gov/departments/bidding


Page 14 of 20 

 
III. BACKGROUND:  

The Oklahoma City Police Department has used the same performance evaluation for 
over 20 years. The current performance evaluation is antiquated and no longer aligns with 
the organizational goals of the Oklahoma City Police Department. The current 
performance evaluation lacks key features to ensure employee evaluations are 
comprehensive, adaptable to different ranks, and reduce raters bias. Furthermore, the 
current evaluation method provides no clear path for improvement by the rated employee.  
 
The Multi-Rater Feedback Assessment provides a holistic view of an individual’s 
performance by gathering insights from multiple perspectives. This will include feedback 
on interpersonal skills, leadership skills, communication, community engagement, ethical 
conduct, and more. Calibration tools will ensure consistency and fairness in the 
assessment processes by reducing potential raters bias and discrepancies in the feedback 
data.  
 
The Multi-Rater Feedback Assessment will enhance self-awareness by providing an 
employee with a deeper understanding of their strengths and weaknesses. The increase in 
self-awareness facilitates personal and professional development leading to improved 
performance over time. The evaluation will also provide coaching tools that assist 
supervisors create and implement personalized developmental plans for each employee 
under their command. Aggregated reports can be generated to identify overreaching 
trends within the police department and areas for targeted improvement initiatives.  
 
The Multi-Rater Feedback Assessment offers a comprehensive and balanced assessment, 
promoting employee development, fairness, and collaboration. This approach will 
enhance our performance evaluation process and align it with our core values to ensure 
the continued success of our organization. 
 

IV. INTEGRATION:  
The Contracting Entity does not currently utilize multi-rater feedback assessment 
services.  The new services must be able to integrate with current systems in use such as 
Oracle and Microsoft Azure. 

 
V. REQUESTED SERVICES: 

The selected proposer shall provide a multi-rater feedback assessment solution that 
encompasses the following components: 

 
A. Questionnaire Design: 

• Develop a comprehensive and customizable questionnaire that covers various 
aspects of an officer's performance, leadership skills, communication, community 
engagement, problem-solving abilities, and ethical conduct.  

• The questionnaire should be adaptable for different ranks, roles, and specialties. 
• The assessment tool must be customizable to capture relevant competency areas, 

behaviors, and skills specific to law enforcement roles. 
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B. Confidential Data Collection: 
• Implement a secure and confidential data collection process to ensure anonymity 

for respondents while encouraging honest and constructive feedback.  
• The assessment should be accessible through online platforms and mobile devices 

for ease of participation. 
 
C. Data Analysis and Reporting: 

• Conduct a thorough analysis of the collected feedback data and provide 
individualized reports to each assessed officer.  

• These reports need to be completely configurable to meet the current and future 
needs of the Contracting Entity.  

• These reports should include clear and actionable insights to facilitate self-
awareness, goal setting, and professional development planning. 
 

D. Coaching Tools:  
• Provide a user-friendly and intuitive interface for both the assessed officers 

and their supervisors to access assessment reports and coaching resources.  
• The coaching tools should be capable of guiding the interpretation of 

assessment reports, helping supervisors identify strengths and areas for 
improvement in their subordinates’ performance.  

• The system should offer suggestions for evidence-based coaching strategies to 
support the development needs of each individual officer.  

 
E. Developmental Plans:   

• The system must facilitate the creation of personalized developmental plans 
for each assessed officer based on the feedback received.  

• The developmental plans should be dynamic, allowing for regular updates and 
progress tracking.  

 
F. Calibration Tools:  

• Implement calibration tools to ensure consistency and fairness in the 
assessment process.  

• These tools should provide mechanisms to reduce potential raters bias and 
discrepancies in the feedback data.  

• Calibration features should enable the department to maintain a reliable and 
valid assessment process over time.  

 
G. Comparative Analysis: 

• Generate aggregated reports to compare feedback data across different ranks, 
units, and demographics to identify overarching trends and areas for targeted 
improvement initiatives. 

 
H. Training and Support: 

• Provide necessary training and support to Contracting Entity personnel 
involved in the assessment process.  

• This includes training on how to administer the assessment, interpret results, 
and effectively utilize the feedback for personal and organizational growth. 
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I. Technical Requirements:  

• The system must be a web-based system that is supported by the cloud, NOT 
a Client Server Architecture.  

• The platform shall meet or exceed Criminal Justice Information Services 
(CJIS) Version 5.9.2 Standards.  

• All communication security or encryption practices, data transfer rates, and 
synchronization mechanisms will be defined by the provider and must follow 
the Contracting Entity IT policy (which will be provided to the awarded 
Proposer): 

o Email 
o Browser (Microsoft Edge, Chrome, Safari) 
o Network server communications protocols  
o Electronic forms 

• The platform must follow the general web standards dealing with the web 
page(s). Important standards can be found in the World Wide Web 
Consortium (W3C) published website http://www.w3c.org, the following of 
Web Accessibility (Section 508) or WAI Guideline shall be required as well. 

• The platform must have the ability to encrypt data at rest and in transit for 
other interface and INTEGRATION points, as well as communications to 
mobile devices using current industry best practices and technology, including 
but not limited to, HTTP Secure Connections and/or VPN, prevents 
unauthorized access from internal and external parties.  

• The Proposer must identify the Contracting Entity IT RESPONSIBILITIES in 
meeting the security requirements and how those responsibilities align with 
the Proposer’s SERVICE MODEL. 

• Security requirements shall be in place to provide control of the RSS access 
by authorized users in conjunction with the Oklahoma City Police Department 
and the City of Oklahoma Information Technology (IT) policies. The 
requirements will be specified to ensure the following capabilities: 

• The platform must adhere to Contracting Entity IT security standards (to be 
provided to the awarded Proposer) and ensure Contracting Entity data is not 
available to any other entity; and  

• The platform must be compatible with the latest versions of Google Chrome 
and Microsoft Edge in the Windows 10 and Windows 11 environment as well 
as iOS and Android devices through either a native application or the 
respective web browser(s); and 

• The minimum requirement for encryption is AES 256. 
• All websites must have a valid Certificate of Authority installed on it; and 
• Applications used by the external users must use Form Authentication; and 
• All application containing sensitive data must be PEN Tested for 

vulnerabilities; and 
• The platform must be able to register the identity of the user who makes data 

changes or searches information (audit trail) as well as verify the identity of 
the user via a unique user id/password combination; and 
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If users have to login to this system, the login method has to support single sign on, 
SAML using Microsoft Azure AD to include current assignment detail and supervisor if 
that is needed. 

 
VI. SUBCONTRACTORS: 

The use of subcontractors will not relieve the Proposer of primary responsibility.  The 
proposed prices must include the full price, including work that will be done by 
subcontractors.  The Contracting Entity will pay only the Proposer that was awarded the 
contract.  The contracted Proposer must pay any subcontractors. 

 
VII. PROPOSAL SUBMITTAL REQUIREMENTS:  

Each section below should be identified and presented in the same order to ensure the 
RFP evaluation committee considers the same information on each proposal. 
 
Compile your proposal documents in the following order: 
• First, electronically complete or acknowledge required forms in the electronic bidding 
system; and 
• Second, attach a copy of any exceptions made to the requirements of this RFP; and 
• Third, attach the following proposal submittal requirements; and  

 
A. LETTER OF SUBMITALL: 

A cover letter introducing the company, describing the ownership, including the 
Proposer’s complete address, phone number, fax number, e-mail address and 
signed by an authorized agent. 
 

B. COMPANY HISTORY AND TRACK RECORD: 
Provide detailed information regarding the history of the company and the track 
record in the industry. 
 

C. PROJECT TEAM MEMBERS AND LOCAL SERVICE SUPPORT: 
Describe the project team who will be managing the Contracting Entity’s account 
with complete contact information, titles and office locations.  Describe how your 
company will provide the Contracting Entity with excellent customer service, 
especially during emergencies and when we experience equipment failure or have 
unique needs arise. 
 

D. CUSTOMER REFERENCES: 
Provide detailed customer references, including government agencies using your 
company’s services for similar projects.  A minimum of five references of current 
customers should be submitted. 

 
E. WARRANTY AND AFTER PURCHASE SUPPORT SERVICES: 

Provide information regarding warranty and repair services. Also provide 
information regarding after purchase support and how your program would work 
for the Contracting Entity.  
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F. EQUIPMENT, SOLUTIONS AND SERVICES: 
1. Describe in detail the software systems sold by your company, that relates to 

this RFP; and 
2. Describe your company’s capability to provide ongoing updates, support and 

maintenance of existing systems, as well as implementing new systems; and  
3. Proposers are to provide their support services policy (if available); and  
4. Proposers are also encouraged to submit cost saving solutions for purchasing 

ongoing maintenance and management of these systems; and  
5. Finally, The City of Oklahoma City will receive electronic proposals until 

4:00:00 p.m. C.S.T. May 8, 2024. Responses can be uploaded into the 
electronic bidding system in one file or in different files clearly labeling what 
is contained in each electronic file.  Please do not submit ZIP files.  

 
G. PRICING FOR EQUIPMENT AND SERVICES: 

Proposer must submit detailed pricing and what your price offering is for the 
Contracting Entity.  The Contracting Entity prefers to receive a discount from the 
Manufacturer’s Suggested Retail Price (MSRP) for the products/equipment or 
related services being proposed.  A website or electronic catalog is preferred, but 
catalogs and price lists will also be accepted.  National Cooperative Agreement 
pricing may be proposed and incorporated into the Agreement/Contract.  
However, the Proposer should be willing to agree to the Contracting Entity’s 
standard contract terms and conditions.  All proposers are required to submit 
pricing in the form of either line-item pricing or a percentage discount from a 
catalog price or a combination of these pricing strategies.  Proposers are also 
encouraged to offer optional pricing strategies, such as but not limited to, a “Hot 
List”.  Cost plus pricing is discouraged and is not the preferred pricing 
methodology. 

 
H. FORMS AND OTHER DOCUMENTS: 

The electronic bidding system will require that you acknowledge that you 
reviewed the General Instructions and Open Records Act requirements document 
by entering your electronic signature.  The Non-Discrimination Statement, Non-
Collusion Affidavit and Vendor Registration Form will be completed prior to 
contract award. 

 
VIII. SELECTION PROCESS: 

A. PROPOSAL EVALUATION PROCESS:  
Each proposal will be independently evaluated by a selection committee.  The 
selection committee is comprised of members from Oklahoma City Police 
Department, as well as a Finance Director and City Manager designee.  The 
committee may make its selection based on the written proposals received, or 
may, at its discretion, conduct oral interviews with some or all of the Proposers.  
The selection committee will report the results of its evaluations and make its 
recommendation to the Contracting Entity’s governing body (if required).  The 
Contracting Entity will approve the recommended Proposer, a different proposer, 
or may decline to contract with any Proposer. 
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B. SELECTION CRITERIA:  
Proposers will be evaluated for selection based on their overall responsiveness 
and ability to meet listed requirements of the RFP.  Emphasis will be placed on 
the following criteria (in no particular order): 

• Responsiveness of the written proposal scope and services included in 
this Request for Proposal; and 

• Proposer’s history and experience providing services to organizations 
similar in size and scope to the City of Oklahoma City; and 

• Customer References; and 
• Qualifications of assigned project team; and 
• Pricing for equipment, software, implementation and execution, 

routine and contingency maintenance, technical support and training 
services. 

 
IX. ADDITIONAL REQUIREMENTS AND INFORMATION: 

A. ADDENDA AND INTERPRETATIONS:  
If it becomes necessary to revise any part of this RFP, an addendum will be issued 
through the electronic bidding system.  The Contracting Entity is not bound by 
any oral representation, clarifications, or changes unless the same is provided to 
proposers in written addendum form from the Procurement Services Division. 

 
B. ALTERING PROPOSALS:  

Proposals cannot be altered or amended after the submission deadline; however, 
the selection committee may request a clarification or additional information from 
any, some or all proposers.   

 
C. PROPOSAL TIMELINE: 

 Note:  Beyond the Proposal due date, all dates are tentative and subject to change. 
 
X. EXCEPTIONS/DEVIATIONS: 

Any exceptions to the terms and conditions, procedures, scope, type, and frequency of 
services and specifications, to those listed above, and any deviations shall be clearly 
spelled out on the proposal in writing, attached, and made a part of the Proposer’s 
Proposal.  Failure to do so shall be construed to mean that the Proposer proposes to 
provide the services exactly as described, and in full compliance with all terms and 
conditions of the RFP. 

 

Event Date 
RFP available Wednesday, April 10, 2024 

Non-Mandatory Pre-Proposal meeting Thursday, April 18, 2024 
Technical questions due by noon. Thursday, May 2, 2024 

Proposals due to the City Clerk’s Office by 4:00:00 p.m. Wednesday, May 8, 2024 
Interviews and clarifications, if desired by the Contracting Entity May 9, 2024 through May 17, 2024 

Finalization of Contract Terms May 20, 2024 through May 24, 2024 
Contract Approval Tentative June 18, 2024 
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XI. SUBMITTAL INFORMATION INSTRUCTIONS: 

COMPILE YOUR PROPOSAL DOCUMENTS IN THE FOLLOWING ORDER: 
• First, electronically complete or acknowledge required forms in the electronic 

bidding system 
• Second, your Cover Letter (a simple letter of submittal, typically sent by 

proposers) 
• Third, attach a copy of any exceptions made to the requirements of this RFP 
• Fourth, attach the following proposal information requirements: 

1. Detailed information about the security equipment and systems sold by 
your company. 

2. Detailed information about the monitoring services for intrusion alarm and 
fire alarm systems sold by your company. 

3. Detailed information about your company’s capability to provide ongoing 
repairs and maintenance of existing systems. 

4. Detailed information about your company’s qualifications to provide 
design and installation services for replacement of existing security 
equipment and for the purchase of new security systems. 

5. Detailed information about possible cost saving solutions for purchasing, 
maintenance and management of these systems. 

• Finally, The City of Oklahoma City will receive electronic proposals until 
4:00:00 p.m. on Wednesday, May 8, 2024.  Responses can be uploaded into the 
electronic bidding system in one file or in different files clearly labeling what is 
contained in each electronic file.  Please do not submit ZIP files. 
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(Published in The Journal Record on  April 10, 2024 ) 
 

NOTICE TO PROPOSERS 
 
Notice is hereby given that The City of Oklahoma City (“Contracting Entity”) will receive electronic 
proposals at the OFFICE OF THE CITY CLERK, 200 North Walker Avenue, Oklahoma City, 
Oklahoma 73102 until 4:00:00 p.m., on the 8th day of May 2024, for the following: 

 

REQUEST FOR PROPOSALS (RFP24404) 
MULTI-RATER FEEDBACK ASSESSMENT SYSTEM 

 
A non-mandatory pre-proposal meeting will be held on Thursday, April 18, 2024 1:00 p.m. CST 
via Microsoft Teams. Please use Meeting ID: 215 676 710 872 and Passcode: HiUwcL to log into the 
teams meeting or call +1 (405) 534-4946 Phone Conference ID is 192916034#. 

 
The Contracting Entity has partnered with Periscope (formerly BidSync) to accept proposals 
electronically. You are invited to submit a proposal electronically through the Periscope system to 
supply the professional services, products, and/or systems specified in the electronic proposal packet. 
The Contracting Entity does not provide access to a computer to prepare electronic proposals or 
electronic proposal submission. Proposers must register with Periscope at https://prod.bidsync.com/the- 
city-of-oklahoma-city in order to submit an electronic proposal. The Contracting Entity recommends 
potential Proposers register and become familiar with the Periscope electronic proposal process in 
advance of submitting a proposal. There is no charge to the Proposer for registering or submitting an 
electronic proposal to the Contracting Entity through Periscope. Instructions on how to get registered to 
propose through Periscope can be found on The City of Oklahoma City’s website at 
https://www.okc.gov/departments/bidding. 

 

A copy of the Guidelines and Procedures for Professional Consultant Selection may be downloaded at 
the following website: https://www.okc.gov/departments/finance/policies. Proposals shall be made in 
accordance with this Notice to Proposers, General Instructions and Requirements for Proposers, 
Oklahoma Open Records Act and Confidential Information, the RFP proposal packet, and any other 
documents which are included in the complete electronic proposal packet. A sample Non-Discrimination 
Statement, Non-Collusion Affidavit, and Vendor Registration form are attached for the Proposer’s 
reference and will be completed prior to contract approval. By submitting a proposal, the Proposer 
certifies that the Proposer, and any proposed subcontractors, are in compliance with 25 O.S. § 1313 and 
participate in the Status Verification System. The Status Verification System is defined in 25 O.S. § 
1312 and includes but is not limited to the free Employment Verification Program (E-Verify) through 
the Department of Homeland Security and available at www.dhs.gov/E-Verify. 

 

The Contracting Entity reserves the right to waive formalities, irregularities, and defects in any or all 
proposals, except as otherwise required by law. The Contracting Entity reserves the right: to reject any 
or all proposals; to reject a portion of any or all proposals; to negotiate and execute or to not negotiate 
or execute an Agreement with any Proposer; and to solicit new or different proposals. The Contracting 
Entity reserves the right to negotiate and/or contract with one or more Proposers for all or a portion of 
any proposal or proposed professional services, products and/or systems. 

 
Proposals timely received electronically through Periscope in the City Clerk's Office shall be forwarded 
to the Requesting Department for the Selection Committee to open and review. The Periscope system 
does not allow proposals to be submitted after the above stated date and time. There will be no exceptions 
to this policy. 
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Question and Answers for Bid #RFP24404 - Multi-Rater Feedback Assessment System

 

Overall Bid Questions

There are no questions associated with this bid.  
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