
The City of 
OKLAHOMA CITY 

TO: 

FROM: 

DATE: 

Sharmanlyne Vickers, Purchasing Agent 
Procurement Services Division 

Schad Meldrum, Director 
Information Technology Department 

May 22, 2024 

SUBJECT: Sole Source Central Square (TriTech) for CAD Software Support, Update Services and 
Licenses for FY 2024-25 

Software maintenance, support, update services, and licenses for the TriTech application for the 
Public Safety Support system are proprietary to the TriTech Software Systems, Inc.  These 
services are essential and TriTech, Inc. is the sole source for the authorized support and upgrades 
for this product. 

Estimated amount $600,000      Funding  1331 / 2501601 / 52010085 Public 
Safety  Communications Support 

keb 



 

 

 

CentralSquare Technologies, LLC 

1000 Business Center Drive 

Lake Mary, FL 32746 

May 16, 2024 

Kat Berry 

Oklahoma City Police Department 

715 Robert S. Kerr  

Oklahoma City, OK, 73102 

Dear Kat Berry, 

This letter is in response to Oklahoma City Police Department’s request for a sole source letter from our 

company. This letter is to confirm that CryWolf, IQ Public Safety and Justice, and 911 are sole source 

products, manufactured, sold, serviced, and distributed exclusively by CentralSquare Technologies, LLC 

(CentralSquare). These products must be purchased directly by institutions from CentralSquare at the 

address listed above. There are no agents or dealers authorized to resell these products. CryWolf, IQ Public 

Safety and Justice, and 911 are sold only as a direct transaction between CentralSquare and end Clients. 

Sincerely,  

 

 
Joe Beasley 

Vice President of Sales, Public Safety & Justice 

CentralSquare Technologies, LLC 
 



 
 

 

 

 

 
 
 
MORE INFORMATION AT CENTRALSQUARE.COM 

 

Renewal Order prepared by: 

Maggie Parker 
maggie.parker@centralsquare.com 

 

 
 
Thank you for your continued business. We at CentralSquare appreciate and value our relationship and look forward to 
serving you in the future. CentralSquare provides software that powers over 8,000 communities. More information about all of 
our products can be found at www.centralsquare.com.  

WHAT SOFTWARE IS INCLUDED? 
_____ 
 

 
 

PRODUCT NAME QUANTITY TOTAL 

1.  Archive and Reporting Server License 1 5,697.06 USD  

2.  Backup and Hot Standby Server License 1 3,079.49 USD  

3.  CAD Mapping Support Fee 48 915.73 USD  

4.  CAD/Mobile Message Switch 1 15,397.47 USD  

5.  CommSys 1 5,595.19 USD  

6.  Communications Center User License 29 89,305.24 USD  

7.  Custom Records Check 1 12,318.24 USD  

8.  Custom Station Alert Interface-Westnet 1 6,158.99 USD  

9.  Disaster Recovery Server License 1 3,079.49 USD  

10.  Disaster Recovery User License 12 11,086.15 USD  

11.  Dispatch Rules Module 1 769.86 USD  

12.  Emergency Reporting Interface Fire RMS ETI 1 4,011.86 USD  

13.  Geofile Cross Reference (Point n Polygon) 1 769.86 USD  

14.  GISLink Utility Module 2 4,619.23 USD  

15.  Inform CAD API - Customer 1 1,419.92 USD  

16.  Inform Interface CAD/Mobile Software - Tyler Courts System 

Interface for Warrant Querries 

1 2,717.34 USD  

17.  Message Switch/NCIC Interface License (included in CAD 

Price) 

1 0.00 USD  

18.  Mobile Mapping Fees 850 25,337.52 USD  

Renewal Order #: Q-178005 
Start Date: July 1, 2024 
End Date: June 30, 2025 
Billing Frequency: Yearly 
Subsidiary: Tritech Software Systems 

Renewal Order prepared for:  

Jon Love, Public Safety Communication Center Manager 
The City of Oklahoma City 

100 North Walker, Suite 200 
Oklahoma City, OK  73102  

(405) 297-2145 

http://www.centralsquare.com/


 
 

 

 

 

 
 
 
MORE INFORMATION AT CENTRALSQUARE.COM 

 

Renewal Order prepared by: 

Maggie Parker 
maggie.parker@centralsquare.com 

19.  NCIC/OLETS Query User License 32 4,927.19 USD  

20.  Orion Scheduling & Roster Interface (personnel) 1 6,158.99 USD  

21.  Primary - Server License 1 15,397.47 USD  

22.  QA/Training Server License 1 3,079.49 USD  

23.  QA/Training User License 12 11,086.15 USD  

24.  Quickest Path Unit Recommendation Module 1 7,698.73 USD  

25.  Snapshot Module 1 769.86 USD  

26.  Standard E911 (ANI/ALI) Interface License 1 2,771.54 USD  

27.  Standard Operating Procedure (SOP) Module 1 769.86 USD  

28.  Standard Paging Interface 1 2,771.54 USD  

29.  Standard USDD Station Alert Interface Annual Maintenance 

Fee 

1 5,094.37 USD  

30.  Supervisor User License 3 4,619.23 USD  

31.  VisiCAD to VisiCAD Interface 1 21,556.45 USD  

32.  VisiNet Browser Site License 1 7,698.73 USD  

33.  VisiNet Mobile AVL License w/mapping 850 78,527.04 USD  

34.  VisiNet Mobile Base Client License 850 130,878.39 USD  

35.  VisiNet Mobile Mapping Server 1 1,539.73 USD  

36.  VisiNet Mobile Server 1 16,937.21 USD  

 

WHAT SERVICES ARE INCLUDED? 
_____ 
 

 
 

DESCRIPTION    TOTAL 

1.  Escrow Fee Recurring 950.00 USD 

 

 Renewal Order Total: 515,510.61 USD 

 

Billing Information 
 

This is not an invoice. Prices shown do not include any taxes that may apply. Any such taxes are the responsibility of the 
Customer. 

 
For customers based in the United States or Canada, any applicable taxes will be determined based on the laws and 
regulations of the taxing authority(ies) governing the Ship To location provided by the Customer on the Renewal Order Form. 



 
 

 

 

 

 
 
 
MORE INFORMATION AT CENTRALSQUARE.COM 

 

Renewal Order prepared by: 

Maggie Parker 
maggie.parker@centralsquare.com 

 
Please note that the Total Price shown above has been rounded to the nearest two decimal places for display purposes only. 
The actual price may include as many as five decimal places. For example, an actual price of $21.37656 will be shown as a 
Total Price of $21.38. The Total for this quote has been calculated using the actual prices for the product and/or service, rather 
than the Total Price displayed above. 
 



 
 

 

 

 

 
 
 
MORE INFORMATION AT CENTRALSQUARE.COM 

 

Renewal Order prepared by: 

Maggie Parker 
maggie.parker@centralsquare.com 

 

 
 
Thank you for your continued business. We at CentralSquare appreciate and value our relationship and look forward to 
serving you in the future. CentralSquare provides software that powers over 8,000 communities. More information about all of 
our products can be found at www.centralsquare.com.  

WHAT SOFTWARE IS INCLUDED? 
_____ 
 

 
 

PRODUCT NAME QUANTITY TOTAL 

1.  Enterprise CAD Routing Server (OP) Annual Subscription Fee 1 8,691.41 USD  

2.  Enterprise CAD Routing Server - Test or Trn. System (OP) 

Annual Subscription Fee 

1 1,394.91 USD  

 
 

 Renewal Order Total: 10,086.32 USD 

 

Billing Information 
 

This is not an invoice. Prices shown do not include any taxes that may apply. Any such taxes are the responsibility of the 
Customer. 

 
For customers based in the United States or Canada, any applicable taxes will be determined based on the laws and 
regulations of the taxing authority(ies) governing the Ship To location provided by the Customer on the Renewal Order Form. 

 
Please note that the Total Price shown above has been rounded to the nearest two decimal places for display purposes only. 
The actual price may include as many as five decimal places. For example, an actual price of $21.37656 will be shown as a 
Total Price of $21.38. The Total for this quote has been calculated using the actual prices for the product and/or service, rather 
than the Total Price displayed above. 
 

Renewal Order #: Q-167275 
Start Date: June 23, 2024 
End Date: June 30, 2025 
Billing Frequency: Yearly 
Subsidiary: Tritech Software Systems 

Renewal Order prepared for:  

Jon Love, Public Safety Communication Center Manager 
The City of Oklahoma City 

100 North Walker, Suite 200 
Oklahoma City, OK  73102  

(405) 297-2145 

http://www.centralsquare.com/



