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Contract number  Supplier Description Solicitation title

113021-CSM Custom Fire Apparatus Firefighting apparatus Firefighting Apparatus and Fire Service Viehicles
113021-RViG-1 E-ONE Emergency vehicles, fire trucks, and equipment Firefishting Apparatus and Fire Service Vehicles
113021-RVG-2 Ferrara - REV Group Emergency vehicles, fire trucks, and equipment  Firefighting Apparatus and Fire Service Vehicles
113021-HME HME Custom and commiercial fire apparatus Firefighting Apparatus and Fire Service Vehicles
113021-BVG-3 KME - REV Group Emergency vehicles, fire trucks, and equipment  Firefighting Apparatus and Fire Service Viehicles
113021-MAX Mazxi-Metal Firefighting apparatus Firefighting Apparatus and Fire Service Vehicles
113021-RCK Midwest Fire Firefighting apparatus Firefighting Apparatus and Fire Service Vehicles
113021-0KC Oshkosh Airport Proeducts Firefighting apparatus Firefichting Apparatus and Fire Service Vehicles
113021-FLC P.L. Custom Firefighting apparatus Firefighting Apparatus and Fire Service Vehicles
113021-0KC-1 Fierce Manufacturing Firefighting apparatus Firefishting Apparatus and Fire Service Vehicles
113021-RSD Rosenbauer America Firefighting apparatus Firefighting Apparatus and Fire Service Vehicles
113021-BVG-4 Spartan Emergency Response  Firefighting apparatus Firefighting Apparatus and Fire Service Viehicles
113021-5UT Sutphen Firefighting apparatus Firefighting Apparatus and Fire Service Viehicles

Sourcewell Contact Information:

Jon Stodola, Director of Cooperative Contracts
Phone: 218-541-5426
Email: jon.stodola@sourcewell-mn.gov

Darin Narlock, Senior Supplier Development Executive
Phone: 218-541-5250
Email: darin.narlock@sourcewell-mn.gov

Shaun Carr, Supplier Development Specialist
Phone: 218-541-5328
Email: shaun.carr@sourcewell-mn.gov
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113021-CSM

Sourcewell Ta

Solicitation Number: RFP #113021

CONTRACT

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN
56479 (Sourcewell) and Custom Fire Apparatus, Inc., 509 68t Ave., Osceola, WI 54020
(Supplier).

Sourcewell is a State of Minnesota local government unit and service cooperative created
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers
cooperative procurement solutions to government entities. Participation is open to eligible
federal, state/province, and municipal governmental entities, higher education, K-12 education,
nonprofit, tribal government, and other public entities located in the United States and Canada.
Sourcewell issued a public solicitation for Firefighting Apparatus and Fire Service Vehicles from
which Supplier was awarded a contract.

Supplier desires to contract with Sourcewell to provide equipment, products, or services to
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts
(Participating Entities).

1. TERM OF CONTRACT
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.
B. EXPIRATION DATE AND EXTENSION. This Contract expires February 10, 2026, unless it is
cancelled sooner pursuant to Article 22. This Contract may be extended one additional year
upon the request of Sourcewell and written agreement by Supplier.
C. SURVIVAL OF TERMS. Notwithstanding any expiration or termination of this Contract, all
payment obligations incurred prior to expiration or termination will survive, as will the
following: Articles 11 through 14 survive the expiration or cancellation of this Contract. All
other rights will cease upon expiration or termination of this Contract.

2. EQUIPMENT, PRODUCTS, OR SERVICES

A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier will provide the Equipment, Products, or
Services as stated in its Proposal submitted under the Solicitation Number listed above.
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Supplier’s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated
into this Contract.

All Equipment and Products provided under this Contract must be new and the current model.
Supplier may offer close-out, refurbished, or remounted Equipment or Products if they are
clearly indicated in Supplier’s product and pricing list. Unless agreed to by the Participating
Entities in advance, Equipment or Products must be delivered as operational to the
Participating Entity’s site.

This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated,
sales and sales volume are not guaranteed.

B. WARRANTY. Supplier warrants that all Equipment, Products, and Services furnished are free
from liens and encumbrances, and are free from defects in design, materials, and workmanship.
In addition, Supplier warrants the Equipment, Products, and Services are suitable for and will
perform in accordance with the ordinary use for which they are intended. Supplier’s dealers
and distributors must agree to assist the Participating Entity in reaching a resolution in any
dispute over warranty terms with the manufacturer. Any manufacturer’s warranty that extends
beyond the expiration of the Supplier’s warranty will be passed on to the Participating Entity.

C. DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution and throughout
the Contract term, Supplier must provide to Sourcewell a current means to validate or
authenticate Supplier’s authorized dealers, distributors, or resellers relative to the Equipment,
Products, and Services offered under this Contract, which will be incorporated into this
Contract by reference. It is the Supplier’s responsibility to ensure Sourcewell receives the most
current information.

3. PRICING

All Equipment, Products, or Services under this Contract will be priced at or below the price
stated in Supplier’s Proposal.

When providing pricing quotes to Participating Entities, all pricing quoted must reflect a
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered
Equipment, Products, and Services that are operational for their intended purpose, and
includes all costs to the Participating Entity’s requested delivery location.

Regardless of the payment method chosen by the Participating Entity, the total cost associated
with any purchase option of the Equipment, Products, or Services must always be disclosed in

the pricing quote to the applicable Participating Entity at the time of purchase.

A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily
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apparent at the time of delivery, Supplier must permit the Equipment and Products to be
returned within a reasonable time at no cost to Sourcewell or its Participating Entities.
Participating Entities reserve the right to inspect the Equipment and Products at a reasonable
time after delivery where circumstances or conditions prevent effective inspection of the
Equipment and Products at the time of delivery. In the event of the delivery of nonconforming
Equipment and Products, the Participating Entity will notify the Supplier as soon as possible and
the Supplier will replace nonconforming Equipment and Products with conforming Equipment
and Products that are acceptable to the Participating Entity.

Supplier must arrange for and pay for the return shipment on Equipment and Products that arrive
in a defective or inoperable condition.

Sourcewell may declare the Supplier in breach of this Contract if the Supplier intentionally
delivers substandard or inferior Equipment or Products.

B. SALES TAX. Each Participating Entity is responsible for supplying the Supplier with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity.

C. HOT LIST PRICING. At any time during this Contract, Supplier may offer a specific selection
of Equipment, Products, or Services at discounts greater than those listed in the Contract.
When Supplier determines it will offer Hot List Pricing, it must be submitted electronically to
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined
in Article 4 below.

Hot List program and pricing may also be used to discount and liquidate close-out and
discontinued Equipment and Products as long as those close-out and discontinued items are
clearly identified as such. Current ordering process and administrative fees apply. Hot List
Pricing must be published and made available to all Participating Entities.

4. PRODUCT AND PRICING CHANGE REQUESTS

Supplier may request Equipment, Product, or Service changes, additions, or deletions at any
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product
Change Request Form to the assigned Sourcewell Supplier Development Administrator. This
approved form is available from the assigned Sourcewell Supplier Development Administrator.
At a minimum, the request must:

e |dentify the applicable Sourcewell contract number;

e Clearly specify the requested change;
e Provide sufficient detail to justify the requested change;
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e Individually list all Equipment, Products, or Services affected by the requested change,
along with the requested change (e.g., addition, deletion, price change); and

e Include a complete restatement of pricing documentation in Microsoft Excel with the
effective date of the modified pricing, or product addition or deletion. The new pricing
restatement must include all Equipment, Products, and Services offered, even for those
items where pricing remains unchanged.

A fully executed Sourcewell Price and Product Change Request Form will become an
amendment to this Contract and will be incorporated by reference.

5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS

A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and
nonprofit entities across the United States and Canada; such as federal, state/province,
municipal, K-12 and higher education, tribal government, and other public entities.

The benefits of this Contract should be available to all Participating Entities that can legally
access the Equipment, Products, or Services under this Contract. A Participating Entity’s
authority to access this Contract is determined through its cooperative purchasing, interlocal,
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service
Member of Sourcewell during such time of access. Supplier understands that a Participating
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating
Entities reserve the right to obtain like Equipment, Products, or Services from any other source.

Supplier is responsible for familiarizing its sales and service forces with Sourcewell contract use
eligibility requirements and documentation and will encourage potential participating entities
to join Sourcewell. Sourcewell reserves the right to add and remove Participating Entities to its
roster during the term of this Contract.

B. PUBLIC FACILITIES. Supplier’s employees may be required to perform work at government-
owned facilities, including schools. Supplier’s employees and agents must conduct themselves
in a professional manner while on the premises, and in accordance with Participating Entity
policies and procedures, and all applicable laws.

6. PARTICIPATING ENTITY USE AND PURCHASING

A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under
this Contract, a Participating Entity must clearly indicate to Supplier that it intends to access this
Contract; however, order flow and procedure will be developed jointly between Sourcewell and
Supplier. Typically, a Participating Entity will issue an order directly to Supplier or its authorized
subsidiary, distributor, dealer, or reseller. If a Participating Entity issues a purchase order, it
may use its own forms, but the purchase order should clearly note the applicable Sourcewell
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contract number. All Participating Entity orders under this Contract must be issued prior to
expiration or cancellation of this Contract; however, Supplier performance, Participating Entity
payment obligations, and any applicable warranty periods or other Supplier or Participating
Entity obligations may extend beyond the term of this Contract.

Supplier’s acceptable forms of payment are included in its attached Proposal. Participating
Entities will be solely responsible for payment and Sourcewell will have no liability for any
unpaid invoice of any Participating Entity.

B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and
conditions to a purchase order, or other required transaction documentation, may be
negotiated between a Participating Entity and Supplier, such as job or industry-specific
requirements, legal requirements (e.g., affirmative action or immigration status requirements),
or specific local policy requirements. Some Participating Entities may require the use of a
Participating Addendum; the terms of which will be negotiated directly between the
Participating Entity and the Supplier. Any negotiated additional terms and conditions must
never be less favorable to the Participating Entity than what is contained in this Contract.

C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires
service or specialized performance requirements not addressed in this Contract (such as e-
commerce specifications, specialized delivery requirements, or other specifications and
requirements), the Participating Entity and the Supplier may enter into a separate, standalone
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not
be made a party to a claim for breach of such agreement.

D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or
in part, immediately upon notice to Supplier in the event of any of the following events:

1. The Participating Entity fails to receive funding or appropriation from its governing body
at levels sufficient to pay for the equipment, products, or services to be purchased; or

2. Federal, state, or provincial laws or regulations prohibit the purchase or change the
Participating Entity’s requirements.

E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a
Participating Entity’s order will be determined by the Participating Entity making the purchase.

7. CUSTOMER SERVICE
A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier will assign an Account Representative to

Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is
changed. The Account Representative will be responsible for:
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e Maintenance and management of this Contract;
e Timely response to all Sourcewell and Participating Entity inquiries; and
e Business reviews to Sourcewell and Participating Entities, if applicable.

B. BUSINESS REVIEWS. Supplier must perform a minimum of one business review with
Sourcewell per contract year. The business review will cover sales to Participating Entities,
pricing and contract terms, administrative fees, sales data reports, supply issues, customer
issues, and any other necessary information.

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT

A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a
contract sales activity report (Report) to the Sourcewell Supplier Development Administrator
assigned to this Contract. Reports are due no later than 45 days after the end of each calendar
quarter. A Report must be provided regardless of the number or amount of sales during that
quarter (i.e., if there are no sales, Supplier must submit a report indicating no sales were
made).

The Report must contain the following fields:

e Participating Entity Name (e.g., City of Staples Highway Department);
e Participating Entity Physical Street Address;

e Participating Entity City;

e Participating Entity State/Province;

e Participating Entity Zip/Postal Code;

e Participating Entity Contact Name;

e Participating Entity Contact Email Address;

e Participating Entity Contact Telephone Number;

e Sourcewell Assigned Entity/Participating Entity Number;

e |[tem Purchased Description;

e |[tem Purchased Price;

e Sourcewell Administrative Fee Applied; and

e Date Purchase was invoiced/sale was recognized as revenue by Supplier.

B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell,
the Supplier will pay an administrative fee to Sourcewell on all Equipment, Products, and
Services provided to Participating Entities. The Administrative Fee must be included in, and not
added to, the pricing. Supplier may not charge Participating Entities more than the contracted
price to offset the Administrative Fee.

The Supplier will submit payment to Sourcewell for the percentage of administrative fee stated
in the Proposal multiplied by the total sales of all Equipment, Products, and Services purchased

Rev. 3/2021 6



DocuSign Envelope ID: 559F867D-38B9-4329-9FAB-03DD78A2D472

113021-CSM

by Participating Entities under this Contract during each calendar quarter. Payments should
note the Supplier’'s name and Sourcewell-assigned contract number in the memo; and must be
mailed to the address above “Attn: Accounts Receivable” or remitted electronically to
Sourcewell’s banking institution per Sourcewell’s Finance department instructions. Payments
must be received no later than 45 calendar days after the end of each calendar quarter.

Supplier agrees to cooperate with Sourcewell in auditing transactions under this Contract to
ensure that the administrative fee is paid on all items purchased under this Contract.

In the event the Supplier is delinquent in any undisputed administrative fees, Sourcewell
reserves the right to cancel this Contract and reject any proposal submitted by the Supplier in
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the
Contract’s expiration date, the administrative fee payment will be due no more than 30 days
from the cancellation date.

9. AUTHORIZED REPRESENTATIVE
Sourcewell's Authorized Representative is its Chief Procurement Officer.

Supplier’s Authorized Representative is the person named in the Supplier’s Proposal. If
Supplier’s Authorized Representative changes at any time during this Contract, Supplier must
promptly notify Sourcewell in writing.

10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE

A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records,
documents, and accounting procedures and practices relevant to this Agreement are subject to
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the
end of this Contract. This clause extends to Participating Entities as it relates to business
conducted by that Participating Entity under this Contract.

B. ASSIGNMENT. Neither party may assign or otherwise transfer its rights or obligations under
this Contract without the prior written consent of the other party and a fully executed
assignment agreement. Such consent will not be unreasonably withheld. Any prohibited
assignment will be invalid.

C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective
until it has been duly executed by the parties.

D. WAIVER. Failure by either party to take action or assert any right under this Contract will
not be deemed a waiver of such right in the event of the continuation or repetition of the
circumstances giving rise to such right. Any such waiver must be in writing and signed by the
parties.
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E. CONTRACT COMPLETE. This Contract represents the complete agreement between the
parties. No other understanding regarding this Contract, whether written or oral, may be used
to bind either party.For any conflict between the attached Proposal and the terms set out in
Articles 1-22 of this Contract, the terms of Articles 1-22 will govern.

F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent
contractors, each free to exercise judgment and discretion with regard to the conduct of their
respective businesses. This Contract does not create a partnership, joint venture, or any other
relationship such as master-servant, or principal-agent.

11. INDEMNITY AND HOLD HARMLESS

Supplier must indemnify, defend, save, and hold Sourcewell and its Participating Entities,
including their agents and employees, harmless from any claims or causes of action, including
attorneys’ fees incurred by Sourcewell or its Participating Entities, arising out of any act or
omission in the performance of this Contract by the Supplier or its agents or employees; this
indemnification includes injury or death to person(s) or property alleged to have been caused
by some defect in the Equipment, Products, or Services under this Contract to the extent the
Equipment, Product, or Service has been used according to its specifications. Sourcewell’s
responsibility will be governed by the State of Minnesota’s Tort Liability Act (Minnesota
Statutes Chapter 466) and other applicable law.

12. GOVERNMENT DATA PRACTICES

Supplier and Sourcewell must comply with the Minnesota Government Data Practices Act,
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell
under this Contract and as it applies to all data created, collected, received, stored, used,
maintained, or disseminated by the Supplier under this Contract.

13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT

A. INTELLECTUAL PROPERTY

1. Grant of License. During the term of this Contract:
a. Sourcewell grants to Supplier a royalty-free, worldwide, non-exclusive right and
license to use thetrademark(s) provided to Supplier by Sourcewell in advertising and
promotional materials for the purpose of marketing Sourcewell’s relationship with
Supplier.
b. Supplier grants to Sourcewell a royalty-free, worldwide, non-exclusive right and
license to use Supplier’s trademarks in advertising and promotional materials for the
purpose of marketing Supplier’s relationship with Sourcewell.

2. Limited Right of Sublicense. The right and license granted herein includes a limited right

of each party to grant sublicenses to their respective subsidiaries, distributors, dealers,
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resellers, marketing representatives, and agents (collectively “Permitted Sublicensees”) in
advertising and promotional materials for the purpose of marketing the Parties’ relationship
to Participating Entities. Any sublicense granted will be subject to the terms and conditions
of this Article. Each party will be responsible for any breach of this Article by any of their
respective sublicensees.
3. Use; Quality Control.
a. Neither party may alter the other party’s trademarks from the form provided
and must comply with removal requests as to specific uses of its trademarks or
logos.
b. Each party agrees to use, and to cause its Permitted Sublicensees to use, the
other party’s trademarks only in good faith and in a dignified manner consistent with
such party’s use of the trademarks. Upon written notice to the breaching party, the
breaching party has 30 days of the date of the written notice to cure the breach or
the license will be terminated.
4. As applicable, Supplier agrees to indemnify and hold harmless Sourcewell and its
Participating Entities against any and all suits, claims, judgments, and costs instituted or
recovered against Sourcewell or Participating Entities by any person on account of the use
of any Equipment or Products by Sourcewell or its Participating Entities supplied by Supplier
in violation of applicable patent or copyright laws.
5. Termination. Upon the termination of this Contract for any reason, each party, including
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites,
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed
catalog of suppliers which may be used until the next printing). Supplier must return all
marketing and promotional materials, including signage, provided by Sourcewell, or dispose
of it according to Sourcewell’s written directions.

B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released
without prior written approval from the Authorized Representatives. Publicity includes notices,
informational pamphlets, press releases, research, reports, signs, and similar public notices
prepared by or for the Supplier individually or jointly with others, or any subcontractors, with
respect to the program, publications, or services provided resulting from this Contract.

C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be
approved by Sourcewell. Send all approval requests to the Sourcewell Supplier Development

Administrator assigned to this Contract.

D. ENDORSEMENT. The Supplier must not claim that Sourcewell endorses its Equipment,
Products, or Services.
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14. GOVERNING LAW, JURISDICTION, AND VENUE

The substantive and procedural laws of the State of Minnesota will govern this Contract. Venue
for all legal proceedings arising out of this Contract, or its breach, must be in the appropriate
state court in Todd County, Minnesota or federal court in Fergus Falls, Minnesota.

15. FORCE MAJEURE

Neither party to this Contract will be held responsible for delay or default caused by acts of God
or other conditions that are beyond that party’s reasonable control. A party defaulting under
this provision must provide the other party prompt written notice of the default.

16. SEVERABILITY

If any provision of this Contract is found by a court of competent jurisdiction to be illegal,
unenforceable, or void then both parties will be relieved from all obligations arising from that
provision. If the remainder of this Contract is capable of being performed, it will not be affected
by such determination or finding and must be fully performed.

17. PERFORMANCE, DEFAULT, AND REMEDIES

A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and
address unresolved contract issues as follows:

1. Notification. The parties must promptly notify each other of any known dispute and
work in good faith to resolve such dispute within a reasonable period of time. If necessary,
Sourcewell and the Supplier will jointly develop a short briefing document that describes
the issue(s), relevant impact, and positions of both parties.

2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified
above, either Sourcewell or Supplier may escalate the resolution of the issue to a higher
level of management. The Supplier will have 30 calendar days to cure an outstanding issue.
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the
Supplier must continue without delay to carry out all of its responsibilities under the
Contract that are not affected by the dispute. If the Supplier fails to continue without delay
to perform its responsibilities under the Contract, in the accomplishment of all undisputed
work, the Supplier will bear any additional costs incurred by Sourcewell and/or its
Participating Entities as a result of such failure to proceed.

B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract,
or any Participating Entity order under this Contract, in default:

1. Nonperformance of contractual requirements, or
2. A material breach of any term or condition of this Contract.
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The party claiming default must provide written notice of the default, with 30 calendar days to
cure the default. Time allowed for cure will not diminish or eliminate any liability for liquidated
or other damages. If the default remains after the opportunity for cure, the non-defaulting
party may:

e Exercise any remedy provided by law or equity, or
e Terminate the Contract or any portion thereof, including any orders issued against the
Contract.

18. INSURANCE

A. REQUIREMENTS. At its own expense, Supplier must maintain insurance policy(ies) in effect
at all times during the performance of this Contract with insurance company(ies) licensed or
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better,
with coverage and limits of insurance not less than the following:

1. Workers’ Compensation and Employer’s Liability.
Workers” Compensation: As required by any applicable law or regulation.
Employer's Liability Insurance: must be provided in amounts not less than listed below:
Minimum limits:
$500,000 each accident for bodily injury by accident
$500,000 policy limit for bodily injury by disease
$500,000 each employee for bodily injury by disease

2. Commercial General Liability Insurance. Supplier will maintain insurance covering its
operations, with coverage on an occurrence basis, and must be subject to terms no less
broad than the Insurance Services Office (“ISO”) Commercial General Liability Form
CG0001 (2001 or newer edition), or equivalent. At a minimum, coverage must include
liability arising from premises, operations, bodily injury and property damage,
independent contractors, products-completed operations including construction defect,
contractual liability, blanket contractual liability, and personal injury and advertising
injury. All required limits, terms and conditions of coverage must be maintained during
the term of this Contract.

Minimum Limits:

$1,000,000 each occurrence Bodily Injury and Property Damage

$1,000,000 Personal and Advertising Injury

$2,000,000 aggregate for Products-Completed operations

$2,000,000 general aggregate

3. Commercial Automobile Liability Insurance. During the term of this Contract,

Supplier will maintain insurance covering all owned, hired, and non-owned automobiles
in limits of liability not less than indicated below. The coverage must be subject to terms
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no less broad than ISO Business Auto Coverage Form CA 0001 (2010 edition or newer),
or equivalent.

Minimum Limits:

$1,000,000 each accident, combined single limit

4. Umbrella Insurance. During the term of this Contract, Supplier will maintain
umbrella coverage over Employer’s Liability, Commercial General Liability, and
Commercial Automobile.

Minimum Limits:

$2,000,000

5. Network Security and Privacy Liability Insurance. During the term of this Contract,
Supplier will maintain coverage for network security and privacy liability. The coverage
may be endorsed on another form of liability coverage or written on a standalone
policy. The insurance must cover claims which may arise from failure of Supplier’s
security resulting in, but not limited to, computer attacks, unauthorized access,
disclosure of not public data — including but not limited to, confidential or private
information, transmission of a computer virus, or denial of service.

Minimum limits:

$100,000 per occurrence

$100,000 annual aggregate

Failure of Supplier to maintain the required insurance will constitute a material breach entitling
Sourcewell to immediately terminate this Contract for default.

B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the
Sourcewell Supplier Development Administrator assigned to this Contract. The certificates must
be signed by a person authorized by the insurer(s) to bind coverage on their behalf.

Failure to request certificates of insurance by Sourcewell, or failure of Supplier to provide
certificates of insurance, in no way limits or relieves Supplier of its duties and responsibilities in
this Contract.

C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY
INSURANCE CLAUSE. Supplier agrees to list Sourcewell and its Participating Entities, including
their officers, agents, and employees, as an additional insured under the Supplier’s commercial
general liability insurance policy with respect to liability arising out of activities, “operations,” or
“work” performed by or on behalf of Supplier, and products and completed operations of
Supplier. The policy provision(s) or endorsement(s) must further provide that coverage is
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primary and not excess over or contributory with any other valid, applicable, and collectible
insurance or self-insurance in force for the additional insureds.

D. WAIVER OF SUBROGATION. Supplier waives and must require (by endorsement or
otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional
insureds for losses paid under the insurance policies required by this Contract or other
insurance applicable to the Supplier or its subcontractors. The waiver must apply to all
deductibles and/or self-insured retentions applicable to the required or any other insurance
maintained by the Supplier or its subcontractors. Where permitted by law, Supplier must
require similar written express waivers of subrogation and insurance clauses from each of its
subcontractors.

E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this
Contract can be met by either providing a primary policy or in combination with
umbrella/excess liability policy(ies), or self-insured retention.

19. COMPLIANCE

A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this
Contract must comply fully with applicable federal laws and regulations, and with the laws in
the states and provinces in which the Equipment, Products, or Services are sold.

B. LICENSES. Supplier must maintain a valid and current status on all required federal,
state/provincial, and local licenses, bonds, and permits required for the operation of the
business that the Supplier conducts with Sourcewell and Participating Entities.

20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION

Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in
writing certain information to Sourcewell related to bankruptcy actions. If at any time during
this Contract Supplier declares bankruptcy, Supplier must immediately notify Sourcewell in
writing.

Supplier certifies and warrants that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs
operated by the State of Minnesota; the United States federal government or the Canadian
government, as applicable; or any Participating Entity. Supplier certifies and warrants that
neither it nor its principals have been convicted of a criminal offense related to the subject
matter of this Contract. Supplier further warrants that it will provide immediate written notice
to Sourcewell if this certification changes at any time.

Rev. 3/2021 13
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21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS

Participating Entities that use United States federal grant or FEMA funds to purchase goods or
services from this Contract may be subject to additional requirements including the
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may have additional
requirements based on specific funding source terms or conditions. Within this Article, all
references to “federal” should be interpreted to mean the United States federal government.
The following list only applies when a Participating Entity accesses Supplier’s Equipment,
Products, or Services with United States federal funds.

A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319,
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated
herein by reference.

B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5,
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to
laborers and mechanics at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition, contractors must be required to pay
wages not less than once a week. The non-federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation. The
decision to award a contract or subcontract must be conditioned upon the acceptance of the
wage determination. The non-federal entity must report all suspected or reported violations to
the federal awarding agency. The contracts must also include a provision for compliance with
the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-federal entity must report

all suspected or reported violations to the federal awarding agency. Supplier must be in
compliance with all applicable Davis-Bacon Act provisions.
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C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve
the employment of mechanics or laborers must include a provision for compliance with 40
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5).
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess
of the standard work week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours worked in excess of 40
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or
under working conditions which are unsanitary, hazardous or dangerous. These requirements
do not apply to the purchases of supplies or materials or articles ordinarily available on the
open market, or contracts for transportation or transmission of intelligence. This provision is
hereby incorporated by reference into this Contract. Supplier certifies that during the term of
an award for all contracts by Sourcewell resulting from this procurement process, Supplier must
comply with applicable requirements as referenced above.

D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization
regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency. Supplier
certifies that during the term of an award for all contracts by Sourcewell resulting from this
procurement process, Supplier must comply with applicable requirements as referenced above.

E. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require
the non-federal award to agree to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the Environmental Protection Agency (EPA).
Supplier certifies that during the term of this Contract will comply with applicable requirements
as referenced above.

F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R.
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names
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of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549. Supplier
certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency.

G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Suppliers must file
any required certifications. Suppliers must not have used federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member
of Congress in connection with obtaining any federal contract, grant, or any other award
covered by 31 U.S.C. § 1352. Suppliers must disclose any lobbying with non-federal funds that
takes place in connection with obtaining any federal award. Such disclosures are forwarded
from tier to tier up to the non-federal award. Suppliers must file all certifications and
disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31
U.S.C. § 1352).

H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply with
the record retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further certifies
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after
grantees or subgrantees submit final expenditure reports or quarterly or annual financial
reports, as applicable, and all other pending matters are closed.

I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier
must comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act.

J. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must comply
with all applicable provisions of the Buy American Act. Purchases made in accordance with the
Buy American Act must follow the applicable procurement rules calling for free and open
competition.

K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Supplier agrees that duly authorized
representatives of a federal agency must have access to any books, documents, papers and
records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under
this Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonable access to Supplier’s personnel for the purpose of
interview and discussion relating to such documents.

L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is

a state agency or agency of a political subdivision of a state and its contractors must comply
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
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and Recovery Act. The requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring
solid waste management services in a manner that maximizes energy and resource recovery;
and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.

M. FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier not use the seal(s), logos, crests, or
reproductions of flags or likenesses of Federal agency officials without specific pre-approval.

N. NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal government is not a party to
this Contract or any purchase by an Participating Entity and is not subject to any obligations or
liabilities to the Participating Entity, Supplier, or any other party pertaining to any matter
resulting from the Contract or any purchase by an authorized user.

O. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The
Contractor acknowledges that 31 U.S.C. 38 (Administrative Remedies for False Claims and
Statements) applies to the Supplier’s actions pertaining to this Contract or any purchase by a
Participating Entity.

P. FEDERAL DEBT. The Supplier certifies that it is non-delinquent in its repayment of any
federal debt. Examples of relevant debt include delinquent payroll and other taxes, audit
disallowance, and benefit overpayments.

Q. CONFLICTS OF INTEREST. The Supplier must notify the U.S. Office of General Services,
Sourcewell, and Participating Entity as soon as possible if this Contract or any aspect related to
the anticipated work under this Contract raises an actual or potential conflict of interest (as
described in 2 C.F.R. Part 200). The Supplier must explain the actual or potential conflict in
writing in sufficient detail so that the U.S. Office of General Services, Sourcewell, and
Participating Entity are able to assess the actual or potential conflict; and provide any additional
information as necessary or requested.

R. U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with U.S.
Executive Order 13224 and U.S. Laws that prohibit transactions with and provision of resources
and support to individuals and organizations associated with terrorism.

S. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR

EQUIPMENT. To the extent applicable, Supplier certifies that during the term of this Contract it
will comply with applicable requirements of 2 C.F.R. § 200.216.
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T. DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier certifies
that during the term of this Contract will comply with applicable requirements of 2 C.F.R. §
200.322.

22. CANCELLATION

Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 60
days’ written notice to the other party. However, Sourcewell may cancel this Contract
immediately upon discovery of a material defect in any certification made in Supplier’s
Proposal. Cancellation of this Contract does not relieve either party of financial, product, or
service obligations incurred or accrued prior to cancellation.

Sourcewell Custom Fire Apparatus, Inc.
DocuSigned by: DocuSigned by:
Jurumy Sthuwarts, U)ou?dzb M. Lirvida
By: COFD2A139D06489... By: BESE28ABCE05425...
Jeremy Schwartz Wayde Kirvida
Title: Chief Procurement Officer Title: Sales Manager
2/7/2022 | 9:27 PM CST 2/7/2022 | 11:09 AM PST
ate: Date:
Approved:

DocuSigned by:

(lad Conwtte

By: 7E42B8F817A64CC...
Chad Coauette
Title: Executive Director/CEO

2/8/2022 | 6:12 AM CST
Date:
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RFP 113021 - Firefighting Apparatus and Fire Service Vehicles

Vendor Details

Company Name:

Does your company conduct
business under any other name? If
yes, please state:

Address:

Contact:
Email:
Phone:
Fax:
HST#:

Submission Details

Created On:

Submitted On:
Submitted By:

Email:

Transaction #:
Submitter's IP Address:

Bid Number: RFP 113021

Custom Fire Apparatus, Inc.
wi

509 68th Ave

Osceola, WI 54020
WAYDE KIRVIDA
wayde@customfire.com
612-325-1366
612-325-1366
39-1317082

Tuesday November 02, 2021 12:41:33
Monday November 29, 2021 16:20:32
Julie Hill

julie@customfire.com
29bd392b-b920-4e8f-afba-ee1c94b2d79d
64.33.191.108

Vendor Name: Custom Fire Apparatus, Inc.
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Specifications

Table 1: Proposer Identity & Authorized Representatives

General Instructions (applies to all Tables) Sourcewell prefers a brief but thorough response to each question. Do not merely attach
additional documents to your response without also providing a substantive response. Do not leave answers blank; respond “N/A” if the

question does not apply to you (preferably with an explanation).

(In the event of award, will execute the
resulting contract as "Supplier")

Line . *
ltem Question Response
1 Proposer Legal Name (one legal entity only): Custom Fire Apparatus, Inc.

2 Identify all subsidiary entities of the Proposer
whose equipment, products, or services are
included in the Proposal.

N/A

3 Identify all applicable assumed names or DBA
names of the Proposer or Proposer's
subsidiaries in Line 1 or Line 2 above.

Industrial Fire Solutions
CustomFIRE

4 Proposer Physical Address:

509 68th Ave
Osceola, WI 54020

5 Proposer website address (or addresses):

www.customfire.com

6 Proposer's Authorized Representative (name,
title, address, email address & phone) (The
representative must have authority to sign

the “Proposer’s Assurance of Compliance” on
behalf of the Proposer and, in the event of
award, will be expected to execute the
resulting contract):

Wayde Kirvida

Sales Manager

509 68th Ave
Osceola, WI 54020
wayde@customfire.com
612-325-1366

7 Proposer's primary contact for this proposal
(name, title, address, email address & phone):

Wayde Kirvida

Sales Manager

509 68th Ave
Osceola, WI 54020
wayde@customfire.com
612-325-1366

8 Proposer's other contacts for this proposal, if
any (name, title, address, email address &
phone):

Kristi Scheet

Office Manager

509 68th Ave
Osceola, WI 54020
kristi@customfire.com
715-294-2555

Table 2: Company Information and Financial Strength

Line

Item Question

Response *

9 Provide a brief history of your company,
including your company’s core values,
business philosophy, and industry longevity
related to the requested equipment, products
or services.

Bid Number: RFP 113021

Custom Fire is a privately held design build manufacturer of Fire and Emergency
response vehicles. Custom Fire was founded in 1978 and is currently owned and
managed by its founder, James Kirvida.

Custom Fire is strong regional manufacturer drawing most of its business from the
Upper Midwest and pockets in the eastern United States.

In the past several years, Custom Fire has done a significant amount of business in
the design, construction, and sale of Fire Suppression Apparatus and Support Eqpt
to the Chemical and Oil & Gas industry.

Custom Fire employs 40 people at a single 40,000 sq ft facility located in Osceola,
WI, an hour northeast of the Twin Cities.

Custom Fire is responsible for products that have forever changed the face of Fire
Apparatus most prominently represented by the Full Response® Pumper. This
product uses a commercial chassis to deliver the features of a custom chassis at a
much more economical price.

Custom Fire also has a history of working with other industry players on the OEM
and supplier side to create and deliver innovative products to the fire service.
These partners in Waterous, Sutphen, FoamPro, and Akron brass.

Vendor Name: Custom Fire Apparatus, Inc.
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10

What are your company’s expectations in the
event of an award?

Custom Fire expects growth and stability within its existing market area as a
Sourcwell awarded recipient by gaining access to existing Sourcewell members and
communicating the benefits of the Sourcewell contract to existing members of
alternative cooperatives.

Additionally, and most importantly, Custom Fire expects growth through the enhanced
contracting and distribution methodology offered by the Sourcewell platform. Growth
comes through enhanced distribution and this can be achieved with a credible,
efficient, and value-based initiative.

11

Demonstrate your financial strength and
stability with meaningful data. This could
include such items as financial statements,
SEC filings, credit and bond ratings, letters
of credit, and detailed reference letters.
Upload supporting documents (as applicable)
in the document upload section of your
response.

Custom Fire Apparatus, Inc. has been incorporated under the same ownership since
1978. As a privately held Corporation, our Financial Statements are not information
shared publicized. Our financial stability has allowed us to consistently offer Bid and
Performance/Warranty Bonds since the beginning of our Corporation. Please accept
the attached reference letters from our Bank and Bonding Agency as confirmation of
our stability.

SEE ATTACHMENT TABLE 2, LINE ITEM 11, FINANCIAL STRENGTH

12

What is your US market share for the
solutions that you are proposing?

Custom Fire Apparatus, Inc. receives 10% to 15% of the Minnesota and Wisconsin
Fire Truck Contracts each year with a nice allotment of new and repeat Customers.
Our market is primarily with Customers seeking specialized designs and multi-
purpose apparatus. We are frequently awarded with retro-fit, re-chassis, and rebuild
projects as well. Nationwide the percentage is less than 1% as we service a few
dealers or factory direct sales outside of our region.

13

What is your Canadian market share for the
solutions that you are proposing?

0%, Custom Fire Apparatus, Inc. has been ULC certified for less than 1 year. We
are working with one of Canada's leading fire apparatus dealers on some
specialized products and in 2021 we have built one fire truck sold through their
dealership as well as partial bodies for their completion and we have factory
delivered 2 specialized foam eductor trailers to an Industrial Customer in Alberta.
We expect growth moving forward with these Customers and this Dealer.

14

Has your business ever petitioned for
bankruptcy protection? If so, explain in detail.

No - N/A

15

How is your organization best described: is
it a manufacturer, a distributor/dealer/reseller,
or a service provider? Answer whichever
question (either a) or b) just below) best
applies to your organization.

a) If your company is best described as
a distributor/dealer/reseller (or similar entity),
provide your written authorization to act as a
distributor/dealer/reseller for the manufacturer
of the products proposed in this RFP. If
applicable, is your dealer network
independent or company owned?

b) If your company is best described as
a manufacturer or service provider, describe
your relationship with your sales and service
force and with your dealer network in
delivering the products and services
proposed in this RFP. Are these individuals
your employees, or the employees of a third
party?

B Custom Fire Apparatus, Inc. is a manufacturer.

The vast majority of our annual revenue is provided by the factory sales team who
are employees of the company. The service of apparatus is provided by factory
employees, either at the factory location or at the customer site. On some
occasions, we will utilize independent service providers if approved by the customer.

16

If applicable, provide a detailed explanation
outlining the licenses and certifications that
are both required to be held, and actually
held, by your organization (including third
parties and subcontractors that you use) in
pursuit of the business contemplated by this
RFP.

WI Manufacturer License

WI Dealer License.

TX Manufacturer License. This is a requirement for HGAC.

FAMA Membership. Fire Apparatus Manufacturer's Association. Custom Fire has
been a FAMA member for decades. We routinely contribute to technical committee
efforts.

NFPA Membership, Custom Fire follows NFPA guidelines in the construction of new
fire apparatus.

EVT (Emergency Vehicle Technician) Certifications, Custom Fire's employees
possess EVT certifications as they apply to their roles in the construction, service,
and repair of fire apparatus.

ULC Underwriters Laboratories Canada. Achieved during 2021 in the construction
of a complex aerial device for Vancouver, BC. The complexity of the initial product
ensures efficient certifications for future projects.

17

Provide all “Suspension or Debarment”
information that has applied to your
organization during the past ten years.

N/A

*

Bid Number: RFP 113021

Vendor Name: Custom Fire Apparatus, Inc.
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Table 3: Industry Recognition & Marketplace Success

Line . .
ltem Question Response
18 Describe any relevant industry awards or While this industry is not known to distribute awards or acknowledgments, Custom
recognition that your company has received |Fire is frequently featured and called upon to contribute to industry publications
in the past five years such as Fire Apparatus Magazine. Reference for such examples in Bill Adams
and Al Petrillo, both journalists for Fire Apparatus Journal.
On a technical note, Custom Fire received ULC certification in 2021 for the
completion of an extremely complex, first-of-its-kind, 140’ articulating aerial platform
for the City of Vancouver Fire Division.
See TABLE 3, LINE ITEM 18, ARTICLE REPRINTS FOR EXAMPLES.
19 What percentage of your sales are to the 100% of Municipal business to Government entities
governmental sector in the past three years
20 What percentage of your sales are to the 0%
education sector in the past three years
21 List any state, provincial, or cooperative $750k/year Costars
purchasing contracts that you hold. What is  [$6M/year HGAC
the annual sales volume for each of these
contracts over the past three years?
22 List any GSA contracts or Standing Offers None
and Supply Arrangements (SOSA) that you $0
hold. What is the annual sales volume for
each of these contracts over the past three
years?

Table 4: References/Testimonials

Line Item 23. Supply reference information from three customers who are eligible to be Sourcewell participating entities.

Entity Name * Contact Name * Phone Number *
Brainerd Fire Department Tim Holmes 218-828-2312
Crosslake Fire Department Chip Lohmiller 612-868-6744

Green Bay Fire Department

Drew Spielman

920-680-0459

Westfield Fire Department

Dana Andrews

860-982-2971

Washington Twp Fire Dept

Patrick Dolgos

856-297-4343

Table 5: Top Five Government or Education Customers

Line Item 24. Provide a list of your top five government, education, or non-profit customers (entity name is optional), including entity
type, the state or province the entity is located in, scope of the project(s), size of transaction(s), and dollar volumes from the past three
years.

. . . |State/ . . . . Dollar Volume Past Three

Entity Name Entity Type Province * Scope of Work Size of Transactions Years *

ALEXANDRIA |Government Virginia - VA 1 NEW HAZ MAT TRUCK, 1 $1.3M $1.3M

FIRE DEPT. NEW HEAVY RESCUE TRUCK, *
4 MULTIPLE COMMAND
TRUCKS

DULUTH FIRE |Government Minnesota - MN |2 NEW PUMPERS $1.1M $1.1M o

DEPT.

BROOKLYN Government Minnesota - MN |3 NEW PUMPERS $1.9M $1.9M

PARK FIRE *

DEPT.

LA VALLE Government Wisconsin - WI |2 NEW TENDERS, 1 NEW $1.02M $1.02M

FIRE DEPT. PUMPER

ELKO NEW Government Minnesota - MN (1 NEW TENDER, 1 NEW $1.53M $1.53M

MARKET INITIAL ATTACK, 1 NEW

FIRE DEPT. PUMPER

Table 6: Ability to Sell and Deliver Service

Bid Number: RFP 113021

Vendor Name: Custom Fire Apparatus, Inc.
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Describe your company’s capability to meet the needs of Sourcewell participating entities across the US and Canada, as applicable.
Your response should address in detail at least the following areas: locations of your network of sales and service providers, the number
of workers (full-time equivalents) involved in each sector, whether these workers are your direct employees (or employees of a third
party), and any overlap between the sales and service functions.

Line

Item Question Response *

25 Sales force. Custom Fire has been a strong regional player in the Fire Apparatus industry since
1978. Custom Fire does not rely heavily on an outside dealer network to provide
sales and service. Custom Fire is valued and appreciated for its small size,
versatility, and flat organizational structure.
Our municipal fire apparatus sales are currently handled by 3 full-time factory-direct
salespeople who cover the states of MN, WI, Northern IA, and Northern IL. In
addition to their assigned territories, the factory sales team works with clients in
other states upon request. In the last 4 years, they have included customers in NJ,
PA, NY, NC, CT, and AK as referenced in the testimonials of Table 4.
Scott Lumby has over 25 years of continuous experience selling loose equipment and | .
completed fire apparatus.
Wayde Kirvida began his career as a Mechanical Engineer and has spent the last
20 years as a factory-direct salesperson for Custom Fire.
Jessie Corey began his career as a product designer at Custom Fire in 1993 and
transitioned into an inside sales role in 2008.
In addition to Municipal Sales, Custom Fire does a significant amount of business in
the industrial (oil and gas, chemical, refinery) firefighting service. Custom Fire builds
foam delivery skid units, foam supply units, and high capacity foam and water
pumpers. The Industrial Sales are headed by the company’s president and founder,
James Kirvida.

26 Dealer network or other distribution Custom Fire leverages the bulk of annual sales through 3 full-time factory sales

methods. reps. Over the last 4 years, Custom Fire has sold and delivered products to 9
states. This allows us to maintain consistency and transparency in product content
and pricing. It ensures that the customers are optimizing their value by avoiding
dealer mark-up.

Custom Fire products are serviced and supported by factory authorized service
providers preferred by the customer.

In addition to factory sales reps, we operate through the following relationships:

Safetek/ProFire
Abbotsford, British Columbia, Canada
Contact: Wayne Stevens 604-761-2974

East Coast Fire Apparatus in Knightdale, NC is led by Jim Bona, a career firefighter
and apparatus sales professional. Jim focuses on the sale of highly customized
pumpers and rescue apparatus as well as service on most makes of fire

apparatus. East Coast Fire Apparatus operates a mobile service unit out of
Raleigh, NC. *
Contact: Jim Bona 919-280-9192

Meyer Upstate NY Plow and Truck Body

Sales and service of utility trucks, plows, fire apparatus. Repair of same.
Relationships with Municipalities Public Works and Fire Departments.
Latham, NY

Contact: Travis Croteau 518-832-0440

Firefighter 1 (Probationary Status)
Sparta Twp, NJ
Contact: Johnathon VanNorman 201-787-4953

10-8 EVS

Sales and service of fire apparatus. Relationships with Municipalities and Fire
Departments.

New Holland, PA

Contact: Troy Wenger 717-201-6513

27 Service force. We offer Factory Direct after-sale and warranty repairs at our factory location and at
the customer site through factory staff and relationships with independent service
providers for harder-to-reach customers.
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28 Describe the ordering process. If orders Sales reps and dealers are responsible for prospecting for new business in their
will be handled by distributors, dealers or assigned areas. Incoming leads are directed to the appropriate sales rep for
others, explain the respective roles of the qualification and response. Specs will be created by the salesperson working the
Proposer and others. account, whether they are factory direct or an outside dealer. Once the final spec is

created and ready for contract, the Factory inside sales team will convert the final
spec into appropriate Model, Options, and Special features lists which will include
consistent and accurate pricing as established in the Sourcewell contract. After the
contract, a pre-construction meeting will be scheduled and performed in person at the
factory or customer site, or virtually, depending on the customer’s preference. A
contract administrator and project engineer will be assigned to the account for
design, construction, and communication between the factory, salesperson, and
customer.

29 Describe in detail the process and Customer Service originates from routine follow-ups after delivery of a new vehicle or
procedure of your customer service call-ins from customers. The call-ins may start with the sales rep or the dealer. In a
program, if applicable. Include your factory-direct customer case, the Service Manager manages the issue at hand. The
response-time capabilities and dealer is responsible for providing service to the customer and in most cases the
commitments, as well as any incentives factory is involved. Fabricated parts are available within 48 hrs. Service response
that help your providers meet your stated is dependent on the customer's chosen service center. We can ship parts in stock
service goals or promises. within 24 hours. We offer chauffeur service to and from the plant if the customer is

unable to drive the vehicle.

30 Describe your ability and willingness to Custom Fire will provide products and services to any entity that is a member of
provide your products and services to Sourcewell. For factory direct accounts where Custom Fire lacks a service center
Sourcewell participating entities in the relationship, a customer-approved service center will be evaluated and authorized to
United States. the satisfaction of the customer.

31 Describe your ability and willingness to Custom Fire will operate in Canada to the limits of the dealer representative.
provide your products and services to Custom Fire will make all products available as requested by the dealer
Sourcewell participating entities in Canada. |representative.

32 Identify any geographic areas of the United [We will offer our products anywhere that a service provider or a method of providing
States or Canada that you will NOT be warranty support can be provided.
fully serving through the proposed contract.

33 Identify any Sourcewell participating entity While primarily a regional supplier. Custom Fire has provided products and services
sectors (i.e., government, education, not-for- |to many states beyond our region with success.
profit) that you will NOT be fully serving
through the proposed contract. Explain in
detail. For example, does your company
have only a regional presence, or do other
cooperative purchasing contracts limit your
ability to promote another contract?

34 Define any specific contract requirements None. We are currently building a truck for an Alaskan Fire Department.
or restrictions that would apply to our
participating entities in Hawaii and Alaska
and in US Territories.
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Table 7: Marketing Plan

:;:::: Question Response *

35 Describe your marketing strategy for |AD PLACEMENT
promoting this contract opportunity. Custom Fire routinely places ads in leading publications of our market region. We will
Upload representative samples of your |feature the Sourcewell logo prominently in these communications so our audience will see
marketing materials (if applicable) in the Sourcewell connection several times per month.
the document upload section of your |LANDING PAGE
response. Custom Fire will create a Sourcewell landing page to host online audience and focus on

the merits of the Sourcewell relationship. This will allow us to track site hits and employ
SEO specifically for Sourcewell.

LITERATURE

Sourcewell will receive a dedicated sales tool kit featuring sample photos and drawings of
Sourcewell Base Models and Options. In addition, we will provide clear and easy steps
to purchasing through Sourcewell and associated financing options to facilitate the
purchase.

Existing literature will receive the Sourcewell logo to carry on the message.
POSTCARDS AND MAILERS

We currently distribute delivery announcement postcards for each truck we build. We will
announce the Sourcewell relationship when applicable.

DEDICATED ANNOUNCEMENTS

We will create and distribute a dedicated mailer announcing our membership and
expressing the benefits of Sourcewell.

SEE TABLE 7, LINE ITEM 35 - ADVERTISING EXAMPLES

36 Describe your use of technology and |SOCIAL MEDIA
digital data (e.g., social media, Custom Fire has an active Facebook, Instagram, and Twitter audience who pay attention
metadata usage) to enhance to our posts and video placements. We will be very vocal about our Sourcewell
marketing effectiveness. relationship featuring customer references and examples of products available on and sold

through Sourcewell.

Upon delivery of a Soursewell project, we will make an announcement of the delivery and
the method used to purchase with regular boosts via Social Media.

VIDEOS

Custom Fire has produced a large and well-followed series of product review videos over
the past several years. They have proven to draw an audience and interested buyers.
We will extend this platform to the Sourcewell relationship demonstrating the ease,
efficiency, and value derived by purchasing through Sourcewell.

Our in-house sales team will host webinars demonstrating to the viewers how easy it is to
purchase a fire truck through Sourcewell. We will use sample specs and process them
through our Sourcewell product and options list. We will demonstrate how municipal
leasing can be used to fund the purchase. And we will demonstrate the ease of
contracting the project to get the equipment in their hands!

YOU MAY VISIT OUR YOUTUBE CHANNEL TO SEE OUR VIDEOS.
https://www.youtube.com/CustomFireApparatus

37 In your view, what is Sourcewell's role [SOURCEWELL RESPONSIBILITIES
in promoting contracts arising out of We believe it is the responsibility of Sourcewell to continue to market and communicate
this RFP? How will you integrate a the existence and benefits of their organization to attract Participating Entities.
Sourcewell-awarded contract into your
sales process? VENDOR RESPONSIBILITIES

The recipients of the RFP contract should be responsible for promoting and
communicating their respective participation and the availability of their products through
the contract.

SALES STAFF

Our factory and field sales staff will be well informed and routinely trained on the benefits
and use of Sourcewell. They have all been included in the proposal preparation. This
will allow them to speak accurately and confidently on the merits of Sourcewell.

38 Are your products or services Due to the highly customized nature and intimate customer involvement in the configuration
available through an e-procurement of our products, an E-commerce solution has not been deemed suitable. We offer a high
ordering process? If so, describe your |touch high-access experience not currently replicated in a virtual environment. Our
e-procurement system and how customers like to touch and feel and “kick the tires” to evaluate the merits of our products.
governmental and educational
customers have used it.

Table 8: Value-Added Attributes

Line
Item

‘Question
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39

Describe any product, equipment,
maintenance, or operator training
programs that you offer to
Sourcewell participating entities.
Include details, such as whether
training is standard or optional,
who provides training, and any
costs that apply.

It has always been our desire and intent that customers are well versed on the use of our
products but more importantly safe and comfortable in their operation of our equipment. To
that end, we provide detailed demonstrations of the proper use to all end users. We offer
recurrent demos should our customers experience atrophy in their understanding of the
product.

We intend to offer this same level of support as part of the “value” component of
Sourcewell. A customer values a product for more than the lowest price. They value the
positive experience and that is achieved through confidence.

Demonstration of all systems will be included in the sale of all apparatus. If not performed
by factory-employed staff, it will be provided by a trained and authorized 3rd party familiar
with NFPA and the intended use.

40

Describe any technological
advances that your proposed
products or services offer.

FACTORY FLOOR BLOG

Our online project portfolio allows customers 24-7 access to information related to their
project while in production.

COMPUTER MODELED PRODUCTS

Our computer-designed product models ensure manufacturing precision and documentation
allowing superior performance and field support.

KEY TECHNOLOGIES

Custom Fire provides technological advances in the fields of :

GPS enabled light controls for warning light intensity and on-scene safety

Hot and Cold Water Decontamination Discharges for turn out gear cleaning on the scene,
Computer-controlled foam systems to accurate application of expense foam agent
Computer-controlled multi-point pressure control for enhanced discharge output control

Idle Reduction Systems for fuel savings and emission reductions

Ultra High-Pressure Foam for quick knock-down

Crew area air purification systems for closed environment safety

41

Describe any “green” initiatives
that relate to your company or to
your products or services, and
include a list of the certifying
agency for each.

CAD/CAM MFG

Our computer-designed methods optimize the use of materials through efficient part cutting.
UNPAINTED STAINLESS BODIES

Our brushed stainless steel fire bodies reduce the use of wet paint.

IRT

Idle Reduction Technology systems using batteries or auxiliary diesel engines are available
to reduce primary engine wear, reduce emissions, and reduce fuel consumption.

42

Identify any third-party issued eco-
labels, ratings or certifications that
your company has received for
the equipment or products
included in your Proposal related
to energy efficiency or
conservation, life-cycle design
(cradle-to-cradle), or other
green/sustainability factors.

none

43

Describe any Women or Minority
Business Entity (WMBE), Small
Business Entity (SBE), or veteran
owned business certifications that
your company or hub partners
have obtained. Upload
documentation of certification (as
applicable) in the document
upload section of your response.

Bid Number: RFP 113021

The company owner and founder is a veteran of the United States NAVY. 50% of office
staff are female including positions in engineering, logistics, marketing, accounting, service,
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44

What unique attributes does your
company, your products, or your
services offer to Sourcewell
participating entities? What makes
your proposed solutions unique in
your industry as it applies to
Sourcewell participating entities?

DESIGN-BUILD CUSTOMIZATION

Every customer receives a dedicated product designer and project engineer. The nature of
our design-build approach to product construction ensures personalized equipment for each
end-user. Our computer programmed assembly models allow us to engineer specifically to
the customer's needs at a relatively economical cost.

CONSTRUCTION METHOD

Our bolted construction offers products constructed from corrosion-resistant stainless steel
and is easy to repair in the event of damage. Our use of 3D modeling ensures superior
tolerances, proactive component consideration, and repeatability. We routinely provide body
parts and repair service to customers who have experienced damage from errant motorists
and response activity. The bolted assembly of our product greatly aids in timely and
economical repair work. We can provide replacement body parts within 48 hrs. of request.
OPEN-SOURCED COMPONENTS

We use components that are open-sourced allowing the customer to source and repair
parts and components over the life of their apparatus without restriction to a single source.
For example, if a customer experiences problems with their pump, suspension, drivetrain,
foam system, they have numerous options for obtaining replacement parts. Companies that
use a “sole source” approach might be vertically integrated but this results in a competitive
disadvantage when sourcing parts.

AUTOMOTIVE-STYLE WIRING

Our 12V electrical systems use name-brand relays and resettable circuit breakers. The
power distribution panel is easily accessible and equipped with an “as-built” schematic. All
lights are installed using weatherproof Deutsch connectors. All lights are equipped with a
return ground wire. These features ensure that the electrical system is extremely reliable
and easy to service and support in the event of failure. Our electrical system is primarily
hard-wired to ensure reliability and serviceability over a multi-decade long life span. We
use no proprietary components.

Table 9: Warranty

Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, claims procedure,
and overall structure. You may upload representative samples of your warranty materials (if applicable) in the document

upload section of your response in addition to responding to the questions below.

Line . %

Item Question Response

45 Do your warranties cover all products, parts, and Yes. OEM/Component warranties prevail and may exceed our standard
labor? warranty.

46 Do your warranties impose usage restrictions or NO. We place no usage restrictions. Custom Fire warranties are based on
other limitations that adversely affect coverage? the intended and appropriate use of equipment. Improper use or damage

may not be covered under warranty.

47 Do your warranties cover the expense of No. The travel time is usually the responsibility of the end-user. However,
technicians’ travel time and mileage to perform we have provided transportation if urgency requires.
warranty repairs?

48 Are there any geographic regions of the United We will provide coverage through the dealer or the customer's preferred
States or Canada (as applicable) for which you service provider. If none is available, the customer may provide warranty
cannot provide a certified technician to perform service themselves. In many cases, the customer's in-house mechanics have
warranty repairs? How will Sourcewell been authorized to provide warranty service.
participating entities in these regions be provided
service for warranty repair?

49 Will you cover warranty service for items made by [In many cases, the OEM warranty prevails. Custom Fire will advocate for
other manufacturers that are part of your proposal, |the end-user whenever an OEM warranty is not satisfactory.
or are these warranties issues typically passed on
to the original equipment manufacturer?

50 What are your proposed exchange and return Exchange and return programs are provided by the component supplier. We
programs and policies? stock many sourced components and request the faulty component be

returned for reimbursement. Call tags are provided when necessary. If
necessary, labor reimbursement will be provided for work performed. Many
times the customer is happy to swap out a faulty part if it is a simple task
such as a faulty light.

51 Describe any service contract options for the We offer extended warranties at an additional cost. Cost is dependent on
items included in your proposal. complexity and component content. Our factory-direct warranties are

competitively priced and have increased in popularity as customers realize
the added value of a factory-supported warranty program.
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Table 10: Payment Terms and Financing Options

:;:::: Question Response *
52 Describe your payment terms and accepted payment Typical payment stages are progress payment for chassis and the
methods. final payment upon customer acceptance.
We offer credit/discounts for early payment based on prevailing
interest rates. *
We assign a finance charge when progress payment is delayed
based on prevailing interest rates.
We accept cash, check, and wire transfer.
58 Describe any leasing or financing options available for use |We offer and frequently provide Municipal Lease-to-own financing
by educational or governmental entities. packages. These are typically structured over 5, 7, or 10 years. *
We offer discounts for payments made before the due date.
54 Describe any standard transaction documents that you Custom Fire will require a signature on a standard purchase contract.
propose to use in connection with an awarded contract
(order forms, terms and conditions, service level SEE TABLE 10, ITEM 54 for Sample Contract. *
agreements, etc.). Upload a sample of each (as
applicable) in the document upload section of your
response.
55 Do you accept the P-card procurement and payment To date, we have not worked with the P-card but would consider it
process? If so, is there any additional cost to Sourcewell |upon request. *
participating entities for using this process?
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Table 11: Pricing and Delivery

Provide detailed pricing information in the questions that follow below. Keep in mind that reasonable price and product adjustments can
be made during the term of an awarded Contract as described in the RFP, the template Contract, and the Sourcewell Price and Product

Change Request Form.

:;::: Question Response *

56 Describe your pricing model (e.g., line-item discounts or BASE-PLUS PRICING
product-category discounts). Provide detailed pricing data Being a highly customizable product, we believe it is a disservice
(including standard or list pricing and the Sourcewell to the customer to strictly limit their choices to all-inclusive pre-
discounted price) on all of the items that you want engineered designs. Therefore, we are offering a “Base Plus”
Sourcewell to consider as part of your RFP response. If approach.
applicable, provide a SKU for each item in your proposal. |The customer will select the most appropriate Base Model of the
Upload your pricing materials (if applicable) in the vehicle and add the necessary options (Common and Special) to
document upload section of your response. personalize the final product to their specific needs.

Base Models and Commons options are listed in

Documents “TABLE 11, LINE ITEM 56, BASE MODELS”

and “TABLE 11, LINE ITEM 56, COMMON OPTIONS”.

SPECIAL OPTIONS

A highly customizable product requires the ability to add unforeseen
features and modifications. Additionally, new products introduced
over the next 4 years must be considered.

Therefore, the Special Options category will be used to address
such enhancements.

Because Special Options tend to have a greater demand on
resources, they will receive less discount than Common Options.
Additionally, because the Limited base models are more heavily
discounted, they will have limits on Special Option content.

57 Quantify the pricing discount represented by the pricing BASE MODEL DISCOUNT
proposal in this response. For example, if the pricing in The discount from List price for each base model is shown on
your response represents a percentage discount from TABLE 11, LINE ITEM 56, BASE MODELS.

MSRP or list, state the percentage or percentage range.
COMMON OPTION DISCOUNT
Common Options receive a 15% discount from list as depicted on
TABLE 11, LINE ITEM 56, COMMON OPTIONS.

58 Describe any quantity or volume discounts or rebate Case by case basis determined by engineering content, special
programs that you offer. options, and key supplier pricing. Identical trucks build

consecutively will receive an engineering reduction credit, which
typically ranges from $6000-12,000.00.

59 Propose a method of facilitating “sourced” products or Sourced components will be priced on a cost-plus basis based on
related services, which may be referred to as “open the component cost and required installation labor.
market” items or “nonstandard options”. For example, you
may supply such items “at cost” or “at cost plus a
percentage,” or you may supply a quote for each such
request.

60 Identify any element of the total cost of acquisition that is TRAVEL EXPENSES
NOT included in the pricing submitted with your response. Customer travel expenses are not included as they vary widely
This includes all additional charges associated with a based on distance, methods, qty of personnel, and number of
purchase that are not directly identified as freight or trips.
shipping charges. For example, list costs for items like pre- |BOND COSTS
delivery inspection, installation, set up, mandatory training, Performance Bond expenses shall be added, at cost, if required by
or initial inspection. Identify any parties that impose such the end-user.
costs and their relationship to the Proposer. EXTENDED WARRANTY AND SERVICE PACKAGES

Extended service packages, warranties, and training packages may
incur additional expenses depending on the nature of the package.

61 If freight, delivery, or shipping is an additional cost to the Delivery costs are included within 300 miles of the factory. Delivery
Sourcewell participating entity, describe in detail the beyond this range shall be charged at cost based on the method
complete freight, shipping, and delivery program. of travel and driver. A fixed-rate may not be provided due to

fluctuations in fuel and air travel rates.

62 Specifically describe freight, shipping, and delivery terms or |Freight, shipping, and delivery terms offshore shall be listed
programs available for Alaska, Hawaii, Canada, or any separately if provided. Pricing will be determined by the cost of
offshore delivery. transport.

63 Describe any unique distribution and/or delivery methods or [We have an in-ground scale, a tilt table, and a pump test facility
options offered in your proposal. available to all customers. We routinely provide an operational

demonstration at our pump test facility for Ex Works delivery.
Customers may drive their own vehicle home with proof of
insurance and proper licensing.

We offer chauffer service by factory employees for FOB.
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Table 12: Pricing Offered

Line

Item The Pricing Offered in this Proposal is: * Comments

64 |d. other than what the Proposer typically offers (please describe). For Sourcewell, we have
provided aggressive discounts
from the List Price we
typically offer to non profits
and municipalities under other
purchasing methods.

Table 13: Audit and Administrative Fee

Line

Item Question Response *
65 Specifically describe any self-audit process or program that you The Sourcewell contracted vehicles will receive their own
plan to employ to verify compliance with your proposed Contract order packet consisting of a blueprint, full apparatus specs,
with Sourcewell. This process includes ensuring that Sourcewell price pages, and order form. This will travel through the
participating entities obtain the proper pricing, that the Vendor plant during the build and be retained digitally and in a
reports all sales under the Contract each quarter, and that the physical file after sale. The project job number will receive
Vendor remits the proper administrative fee to Sourcewell. Provide |a unique code identifying it as a Sourcewell project. And
sufficient detail to support your ability to report quarterly sales to each truck will receive a unique placard stating the *
Sourcewell as described in the Contract template. Sourcewell relation and the customer representative name.
It is our expectation that two separate customers will be able
to identify that the same amount was paid for the same
content, much like a window sticker on a new car.
Sourcewell will receive quarterly reports on deliveries
resulting from Sourcewell contracts.
66 If you are awarded a contract, provide a few examples of internal |We identify and internally announce the purchase method of
metrics that will be tracked to measure whether you are having all contracts and methods of success. This information will
success with the contract. be used to make decisions related to marketing and *

distribution efforts. Strong performance will reinforce efforts
and drive investment in that category and vice versa.

67 Identify a proposed administrative fee that you will pay to The Sourcewell Admin Fee ranges from $1500 to $2000 per
Sourcewell for facilitating, managing, and promoting the Sourcewell |order and is detailed by Base Model in document “TABLE
Contract in the event that you are awarded a Contract. This fee 11, LINE ITEM 56, BASE MODELS".

is typically calculated as a percentage of Vendor's sales under the
Contract or as a per-unit fee; it is not a line-item addition to the
Member’s cost of goods. (See the RFP and template Contract for
additional details.)

Table 14A: Depth and Breadth of Offered Equipment Products and Services

Line

ltem Question Response

68 Provide a detailed description of the We have broken our offering into 2 categories, COMPLETE and PARTIAL.
equipment, products, and services that you
are offering in your proposal. Partial products are accessories and subassemblies requiring further equipment to

be complete. They may be selected to upgrade or refurbish an existing vehicle.
They may be added to a base model as necessary to meet the Participating
Entity’s requirements.

Complete products are finished fire and rescue vehicles.

COMPLETE PRODUCTS/BASE MODELS

We are offering 19 different completed NFPA Fire and Rescue apparatus including
Initial Attack, Urban Interface, Pumper, Tender, Pumper Tender, Light Rescue, and
Heavy Rescue apparatus.

Complete products are provided in the form of Base Models, which are complete
functional vehicles that comply with NFPA 1901. The base models may be altered
or enhanced with the addition of Common Options and Special Options.

Base models and listed and priced on the Document titled “TABLE 11 Line Item 56
BASE MODELS”.

STANDARD FEATURES OF EVERY BASE MODEL:

Aluminum or Stainless Steel Apparatus Body

Poly Tank of stated capacity (where applicable)

Roll Up Compartment Doors

NFPA Compliant Hosebed (where applicable)

NFPA Compliant pump system (where applicable) of stated capacity
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LED Warning and DOT Lighting in compliance with NFPA

NFPA “loose equipment” basic set

INITIAL ATTACK/WILDLAND BASE MODELS

Above standard features apply. These are vehicles designed for urban interface
and off highway type operations. They are able to pump while driving. They are
equipped with fire pump systems and poly tanks and body configurations normally
associated with wildland or urban interface conditions. They are NFPA compliant in
base model form and may be enhanced significantly with Common and Special
options. The Initial Attack features a reliable and capable Ultra High Pressure
water and foam system. The Urban Interface features a PTO driven NFPA rated
fire pump suitable for large volume and pump-n-roll operations. They are commonly
built on commercial chassis but available on custom chassis if requested. Chassis
shall be specified and added to base model at Custom Fire’s cost prior to order.
PUMPER BASE MODELS

Above standard features apply. These are vehicles designed for primarily municipal
rescue and structural fire operations. They are equipped with fire pump systems
and poly tanks and body configurations normally associated with structural fire
fighting conditions. They are NFPA compliant in base model form and may be
enhanced significantly with Common and Special options. All pumper base models
feature proven midship or rear mount fire pumps starting at 1250gpm. We are
offering midship, rear-mount, and enclosed top mount versions of pumpers. We are
offering both commercial and custom chassis. Chassis shall be specified and
added to the base model at Custom Fire’s cost prior to order.

SPECIAL SERVICE/RESCUE BASE MODELS

Above standard features apply. These are vehicles designed for primarily municipal
rescue and command operations. They are also suitable and available for law
enforcement and public health initiatives. They are equipped with large storage
compartments and crew areas. They are NFPA compliant in base model form and
may be enhanced significantly with Common and Special options. We are offering
both commercial and custom chassis. Chassis shall be specified and added to
base model at Custom Fire’s cost prior to order.

MOBILE WATER SUPPLY BASE MODELS

Above standard features apply. These are vehicles designed for the movement of
water supply and backup support on structural fire operations. They are equipped
with fire pump systems and poly tanks and body configurations normally associated
with rural fire fighting conditions. They are NFPA compliant in base model form
and may be enhanced significantly with Common and Special options. All tender
and pumper-tender base models feature proven fire pumps starting at 1000gpm.
Wetside and Dryside tender bodies are available. Options may be added to
increase tank capacity and rear axles as necessary. We are offering both
commercial and custom chassis. Chassis shall be specified and added to the
base model at Custom Fire’s cost prior to order.

AERIAL APPARATUS

Custom Fire is a dealer for Sutphen Corporation and defers such product offerings
to Sutphen for sale through Sourcewell.

PARTIAL PRODUCTS/SUBCATEGORIES

We are offering a variety of apparatus subassemblies and primary components
allowing Participating Entities to refurb, rehab, and enhance their existing fleet of
vehicles.

Custom Fire is uniquely positioned to offer such services as they are our foundation
as a company and our small company agility allows us to offer partial projects and
refurbishment services. We have extensive experience in all the stated products
and services.

See “TABLE 14A Item Line 69" for description and examples of each Product Type.
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69

Within this RFP category there may be
subcategories of solutions. List subcategory
titles that best describe your products and
services.

PARTIAL PRODUCTS AND SUBCATEGORIES
We offer several Partial Products also identified as subcategories.

They are as follows:

COMMON OPTIONS, see TABLE 11, LINE ITEM 56, COMMON OPTIONS for a
complete list and pricing.

SPECIAL OPTIONS, see TABLE 14A, LINE ITEM 69 for definition and example.

AFTERMARKET ACCESSORIES, see TABLE 14A, LINE ITEM 69 for definition and
example.

PUMP MODULES, see TABLE 14A, LINE ITEM 69 for definiton and example.

FIRE APPARATUS CREW CABS, see TABLE 14A, LINE ITEM 69 for definition
and example.

FIRE APPARATUS BODY MODULES, see TABLE 14A, LINE ITEM 69 for definition
and example.

FIRE APPARATUS BODY UPGRADES AND REFURBISHMENT, see TABLE 14A,
LINE ITEM 69 for definition and example.

NFPA PREPARED CHASSIS, see TABLE 14A, LINE ITEM 69 for definition and
example.

Table 14B: Depth and Breadth of Offered Equipment Products and Services

Indicate below if the listed types or classes of equipment, products, and services are offered within your proposal. Provide additional
comments in the text box provided, as necessary.

Line ltem |[Category or Type Offered * Comments

70 Firefighting apparatus and service vehicles, of all |& Yes We offer aerial products through
types, such as: pumper/engine, initial attack, ¢ No Sutphen Corporation and Sourcewell.
mobile water supply, aerial, quint, special service,
mobile foam, command and communications, and
purpose-built firefighting or rescue trailers

71 Wildland fire apparatus, of all types, such as: fire |& Yes Our product listing will detail our
suppression equipment, mobile water supply, and ¢ No Wildland Fire Apparatus options.
crew carriers We offer Ultra High Pressure pumps,

Rated pumps, and Pump-n-Roll
configurations. We off all makes of
fire pumps. We offer all types of
Foam Systems.

72 Aircraft rescue and firefighting vehicles C Yes We do not build ARFF vehicles.

& No We do offer high capacity foam
systems and have built a variety
of “Municipal” style fire trucks for
airport use over the years.

73 Purpose-built chassis and vehicle components for |& Yes We offer equipped commercial
firefighting apparatus and fire service vehicles ¢ No chassis, custom chassis, crew cabs,

and apparatus bodies for use in re- |.
chassis and re-body projects.

See “TABLE 14A, LINE ITEM 69" for
more info.

74 Equipment, options, accessories, and supplies & Yes We offer a wide array of aftermarket
complementary or incidental to the purchase of a | No upgrades and accessories including
turnkey or complete unit of the types described in lighting, bumpers, compartment
Lines 70-72 above interiors, and apparatus body

upgrades. See “TABLE 14A, LINE
ITEM 69" for more info.

75 Services related to the offering of the solutions & Yes We offer refurbishment of apparatus
described in Lines 70-74, including installation, ¢ No bodies and pump systems and *
customization, remount, refurbishment, inspection, chassis. See “TABLE 14A, LINE
repair, maintenance, training, and support ITEM 69” for more info.

Bid Number: RFP 113021

Vendor Name: Custom Fire Apparatus, Inc.



DocuSign Envelope ID: 559F867D-38B9-4329-9FAB-03DD78A2D472

Table 15: Industry Specific Questions

Line
Item

Question

Response *

76

Describe available service and repair
options for the equipment and products
offered in your proposal.

We offer repair and testing for all Fire Apparatus at our factory location. We have
existing relationships with authorized service centers in every location where a
customer exists. We have a portable pump test trailer for onsite pump testing.
And we have 2 state-of-the-art pump testing stations at our factory capable of
testing apparatus up to 5000gpm. We have an NFPA tilt table and in-ground scale
at our factory location for testing roll stability and weight distribution. We have
heavy truck lifts to allow mechanical work from below and body removal from the
chassis. And we offer loaner apparatus for use when a new truck is being built or
a customer experiences an unexpected long-term out-of-service scenario.

77

Describe available remount or refurbishing
services included within your proposal, the
pricing method for such services, and any
related order processes.

SEE TABLE 14A, LINE ITEM 69

PRICING METHOD

Because of the unique “non-production” flow of each category, the following is priced
on a time and material basis by the Service Team at Custom Fire. Chassis are
sold at cost.

BODY REPLACEMENT

We are experienced in the refurbishment and replacement of all apparatus body
types in compliance with NFPA. Refurbishment is priced at a time and material
rate given the various nature of the project requirements. Body replacement follows
pricing of a new apparatus body as well as chassis prep fees (wheelbase
alterations, drivelines, frame cleaning, etc.) determined by need.

PUMP MODULES

We are experienced in the replacement of fire pump modules in compliance with
NFPA. Pump modules follow the pricing of a new pumper as well as chassis prep
fees (drivelines, frame cleaning, mounts, etc.) determined by need.

CHASSIS REPLACEMENT

We are experienced in the replacement of fire truck chassis in compliance with
NFPA. In many cases, this is done in conjunction with body refurbishment or other
services listed here.

TANK REPLACEMENT

We are experienced in the removal of existing tanks, preparation of apparatus body
and chassis, and installation of new poly water tanks in compliance with NFPA.
This includes replacement sub-frames, plumbing, and paint work as necessary.

LIGHTING UPGRADES

We are experienced in the removal of existing lighting, preparation of apparatus
body, and installation of new DOT, FVMSS, Scene, and Optical Warning Devices in
compliance with NFPA. This includes replacement wire harnesses, power
distribution panels, and light heads.

PUMP REPAIR/REPLACEMENT

We are experienced in the replacement and installation of new fire pumps, foam
systems, and auxiliary pump systems in compliance with NFPA. This includes
replacement plumbing, PTO’s, Drivelines, Valves, and Control Interface. This is
priced on a time and material basis.

PAINT WORK

We have a 60’ long down draft paint shop with heat curing and a full mixing booth
for PPG paint. We have a body shop for routine repairs. And we are frequently
called upon for extensive repairs in the event of accident or damage. We are
annually audited, trained, and endorsed with the highest warranties in the industry.
We are experienced in the full teardown of apparatus chassis and bodies and the
replacement of parts. We have done everything from frame-off rebuilds, cab
replacements, to apparatus body paint repair.

78

Describe your compliance with US
standards for the equipment and products
offered in your proposal, including
applicable federal and state requirements.

All Base Models comply with DOT, FVMSS, NHTSA, and NFPA-1901.

79

Describe your compliance with Canadian
standards for the equipment and products
offered in your proposal, including
applicable federal and provincial
requirements.

We are ULC certified.

Bid Number: RFP 113021
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Exceptions to Terms, Conditions, or Specifications Form

Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been
incorporated into the contract text.

Documents

Ensure your submission document(s) conforms to the following:
1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed
by Sourcewell.

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding
to. For example, if responding to the Marketing Plan category save the document as "Marketing Plan."

e Pricing - TABLE 11, LINE ITEM 56, PRICING.zip - Monday November 29, 2021 13:45:08

e Financial Strength and Stability - Table 2 Line Item 11 - Custom Fire Bank Letter for sourcewell-mn.gov 11.29.21.zip - Monday
November 29, 2021 16:10:01

Marketing Plan/Samples - Table 7 Line ltem 35 Marketing Examples.zip - Monday November 29, 2021 14:38:36

WMBE/MBE/SBE or Related Certificates (optional)

Warranty Information (optional)

Standard Transaction Document Samples - Table 10 Line Iltem 54 CustomFIRE Sample Contract.pdf - Monday November 29, 2021
16:03:04

e Upload Additional Document - Additional Docs.zip - Monday November 29, 2021 16:15:40

e & o o
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Addenda, Terms and Conditions

PROPOSER AFFIDAVIT AND ASSURANCE OF COMPLIANCE

| certify that | am the authorized representative of the Proposer submitting the foregoing Proposal with the legal authority to bind the
Proposer to this Affidavit and Assurance of Compliance:

1.

10.

1.

The Proposer is submitting this Proposal under its full and complete legal name, and the Proposer legally exists in good standing in
the jurisdiction of its residence.

The Proposer warrants that the information provided in this Proposal is true, correct, and reliable for purposes of evaluation for
contract award.

The Proposer, including any person assisting with the creation of this Proposal, has arrived at this Proposal independently and the
Proposal has been created without colluding with any other person, company, or parties that have or will submit a proposal under
this solicitation; and the Proposal has in all respects been created fairly without any fraud or dishonesty. The Proposer has not
directly or indirectly entered into any agreement or arrangement with any person or business in an effort to influence any part of
this solicitation or operations of a resulting contract; and the Proposer has not taken any action in restraint of free trade or
competitiveness in connection with this solicitation. Additionally, if Proposer has worked with a consultant on the Proposal, the
consultant (an individual or a company) has not assisted any other entity that has submitted or will submit a proposal for this
solicitation.

To the best of its knowledge and belief, and except as otherwise disclosed in the Proposal, there are no relevant facts or
circumstances which could give rise to an organizational conflict of interest. An organizational conflict of interest exists when a
vendor has an unfair competitive advantage or the vendor’s objectivity in performing the contract is, or might be, impaired.

The contents of the Proposal have not been communicated by the Proposer or its employees or agents to any person not an
employee or legally authorized agent of the Proposer and will not be communicated to any such persons prior to Due Date of this
solicitation.

If awarded a contract, the Proposer will provide to Sourcewell Participating Entities the equipment, products, and services in
accordance with the terms, conditions, and scope of a resulting contract.

The Proposer possesses, or will possess before delivering any equipment, products, or services, all applicable licenses or
certifications necessary to deliver such equipment, products, or services under any resulting contract.

The Proposer agrees to deliver equipment, products, and services through valid contracts, purchase orders, or means that are
acceptable to Sourcewell Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality products and
related services to Sourcewell Members under an awarded Contract.

The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and orders.

The Proposer understands that Sourcewell will reject RFP proposals that are marked "confidential" (or "nonpublic," etc.), either
substantially or in their entirety. Under Minnesota Statutes Section 13.591, subdivision 4, all proposals are considered nonpublic
data until the evaluation is complete and a Contract is awarded. At that point, proposals become public data. Minnesota Statutes
Section 13.37 permits only certain narrowly defined data to be considered a "trade secret,"” and thus nonpublic data under
Minnesota's Data Practices Act.

Proposer its employees, agents, and subcontractors are not:
1. Included on the “Specially Designated Nationals and Blocked Persons” list maintained by the Office of Foreign Assets Control
of the United States Department of the Treasury found at: https://www.treasury.gov/ofac/downloads/sdnlist.pdf;

2. Included on the government-wide exclusions lists in the United States System for Award Management found at:
https://sam.gov/SAM/; or

3. Presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs operated

Bid Number: RFP 113021 Vendor Name: Custom Fire Apparatus, Inc.
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by the State of Minnesota; the United States federal government or the Canadian government, as applicable; or any
Participating Entity. Vendor certifies and warrants that neither it nor its principals have been convicted of a criminal offense
related to the subject matter of this solicitation.

I By checking this box | acknowledge that | am bound by the terms of the Proposer’s Affidavit, have the legal authority to submit this
Proposal on behalf of the Proposer, and that this electronic acknowledgment has the same legal effect, validity, and enforceability as if |
had hand signed the Proposal. This signature will not be denied such legal effect, validity, or enforceability solely because an electronic
signature or electronic record was used in its formation. - Wayde Kirvida, Sales Mgr, Custom Fire Apparatus, Inc.

The Proposer declares that there is an actual or potential Conflict of Interest relating to the preparation of its submission, and/or the
Proposer foresees an actual or potential Conflict of Interest in performing the contractual obligations contemplated in the bid.

¢ Yes & No

The Bidder acknowledges and agrees that the addendum/addenda below form part of the Bid Document.

Check the box in the column "l have reviewed this addendum™ below to acknowledge each of the addenda.

| have reviewed the
below addendum and

ALk attachments (if pages
applicable)

Addendum_4_Fire_Apparatus_RFP_113021 |~7 5

Sat November 20 2021 12:53 PM

Addendum_3_Fire_Apparatus_RFP_113021 o 1

Thu November 11 2021 02:09 PM

Addendum_2_Fire_Apparatus_RFP_113021 5 1

Fri October 29 2021 09:20 AM

Addendum_1_Fire_Apparatus_RFP_113021 |~7 1

Fri October 29 2021 09:20 AM
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113021-HME

Sourcewell Ta

Solicitation Number: RFP #113021

CONTRACT

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN
56479 (Sourcewell) and HME, Inc., 1950 Byron Center Ave. SW, Wyoming, M| 49519 (Supplier).

Sourcewell is a State of Minnesota local government unit and service cooperative created
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers
cooperative procurement solutions to government entities. Participation is open to eligible
federal, state/province, and municipal governmental entities, higher education, K-12 education,
nonprofit, tribal government, and other public entities located in the United States and Canada.
Sourcewell issued a public solicitation for Firefighting Apparatus and Fire Service Vehicles from
which Supplier was awarded a contract.

Supplier desires to contract with Sourcewell to provide equipment, products, or services to
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts
(Participating Entities).

1. TERM OF CONTRACT
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.

B. EXPIRATION DATE AND EXTENSION. This Contract expires February 10, 2026, unless it is
cancelled sooner pursuant to Article 22. This Contract may be extended one additional year
upon the request of Sourcewell and written agreement by Supplier.

C. SURVIVAL OF TERMS. Notwithstanding any expiration or termination of this Contract, all
payment obligations incurred prior to expiration or termination will survive, as will the
following: Articles 11 through 14 survive the expiration or cancellation of this Contract. All
other rights will cease upon expiration or termination of this Contract.

2. EQUIPMENT, PRODUCTS, OR SERVICES
A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier will provide the Equipment, Products, or
Services as stated in its Proposal submitted under the Solicitation Number listed above.

Supplier’s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated
into this Contract.

Rev. 3/2021 1
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All Equipment and Products provided under this Contract must be new and the current model.
Supplier may offer close-out, refurbished, or remounted Equipment or Products if they are
clearly indicated in Supplier’s product and pricing list. Unless agreed to by the Participating
Entities in advance, Equipment or Products must be delivered as operational to the
Participating Entity’s site.

This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated,
sales and sales volume are not guaranteed.

B. WARRANTY. Supplier warrants that all Equipment, Products, and Services furnished are free
from liens and encumbrances, and are free from defects in design, materials, and workmanship.
In addition, Supplier warrants the Equipment, Products, and Services are suitable for and will
perform in accordance with the ordinary use for which they are intended. Supplier’s dealers
and distributors must agree to assist the Participating Entity in reaching a resolution in any
dispute over warranty terms with the manufacturer. Any manufacturer’s warranty that extends
beyond the expiration of the Supplier’s warranty will be passed on to the Participating Entity.

C. DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution and throughout
the Contract term, Supplier must provide to Sourcewell a current means to validate or
authenticate Supplier’s authorized dealers, distributors, or resellers relative to the Equipment,
Products, and Services offered under this Contract, which will be incorporated into this
Contract by reference. It is the Supplier’s responsibility to ensure Sourcewell receives the most
current information.

3. PRICING

All Equipment, Products, or Services under this Contract will be priced at or below the price
stated in Supplier’s Proposal.

When providing pricing quotes to Participating Entities, all pricing quoted must reflect a
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered
Equipment, Products, and Services that are operational for their intended purpose, and
includes all costs to the Participating Entity’s requested delivery location.

Regardless of the payment method chosen by the Participating Entity, the total cost associated
with any purchase option of the Equipment, Products, or Services must always be disclosed in
the pricing quote to the applicable Participating Entity at the time of purchase.

A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily
apparent at the time of delivery, Supplier must permit the Equipment and Products to be
returned within a reasonable time at no cost to Sourcewell or its Participating Entities.

Rev. 3/2021 2
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Participating Entities reserve the right to inspect the Equipment and Products at a reasonable
time after delivery where circumstances or conditions prevent effective inspection of the
Equipment and Products at the time of delivery. In the event of the delivery of nonconforming
Equipment and Products, the Participating Entity will notify the Supplier as soon as possible and
the Supplier will replace nonconforming Equipment and Products with conforming Equipment
and Products that are acceptable to the Participating Entity.

Supplier must arrange for and pay for the return shipment on Equipment and Products that arrive
in a defective or inoperable condition.

Sourcewell may declare the Supplier in breach of this Contract if the Supplier intentionally
delivers substandard or inferior Equipment or Products.

B. SALES TAX. Each Participating Entity is responsible for supplying the Supplier with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity.

C. HOT LIST PRICING. At any time during this Contract, Supplier may offer a specific selection
of Equipment, Products, or Services at discounts greater than those listed in the Contract.
When Supplier determines it will offer Hot List Pricing, it must be submitted electronically to
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined
in Article 4 below.

Hot List program and pricing may also be used to discount and liquidate close-out and
discontinued Equipment and Products as long as those close-out and discontinued items are
clearly identified as such. Current ordering process and administrative fees apply. Hot List
Pricing must be published and made available to all Participating Entities.

4. PRODUCT AND PRICING CHANGE REQUESTS

Supplier may request Equipment, Product, or Service changes, additions, or deletions at any
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product
Change Request Form to the assigned Sourcewell Supplier Development Administrator. This
approved form is available from the assigned Sourcewell Supplier Development Administrator.
At a minimum, the request must:

Identify the applicable Sourcewell contract number;

Clearly specify the requested change;

Provide sufficient detail to justify the requested change;

Individually list all Equipment, Products, or Services affected by the requested change,
along with the requested change (e.g., addition, deletion, price change); and

Rev. 3/2021 3
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e Include a complete restatement of pricing documentation in Microsoft Excel with the
effective date of the modified pricing, or product addition or deletion. The new pricing
restatement must include all Equipment, Products, and Services offered, even for those
items where pricing remains unchanged.

A fully executed Sourcewell Price and Product Change Request Form will become an
amendment to this Contract and will be incorporated by reference.

5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS

A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and
nonprofit entities across the United States and Canada; such as federal, state/province,
municipal, K-12 and higher education, tribal government, and other public entities.

The benefits of this Contract should be available to all Participating Entities that can legally
access the Equipment, Products, or Services under this Contract. A Participating Entity’s
authority to access this Contract is determined through its cooperative purchasing, interlocal,
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service
Member of Sourcewell during such time of access. Supplier understands that a Participating
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating
Entities reserve the right to obtain like Equipment, Products, or Services from any other source.

Supplier is responsible for familiarizing its sales and service forces with Sourcewell contract use
eligibility requirements and documentation and will encourage potential participating entities
to join Sourcewell. Sourcewell reserves the right to add and remove Participating Entities to its
roster during the term of this Contract.

B. PUBLIC FACILITIES. Supplier’s employees may be required to perform work at government-
owned facilities, including schools. Supplier’s employees and agents must conduct themselves
in a professional manner while on the premises, and in accordance with Participating Entity
policies and procedures, and all applicable laws.

6. PARTICIPATING ENTITY USE AND PURCHASING

A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under
this Contract, a Participating Entity must clearly indicate to Supplier that it intends to access this
Contract; however, order flow and procedure will be developed jointly between Sourcewell and
Supplier. Typically, a Participating Entity will issue an order directly to Supplier or its authorized
subsidiary, distributor, dealer, or reseller. If a Participating Entity issues a purchase order, it
may use its own forms, but the purchase order should clearly note the applicable Sourcewell
contract number. All Participating Entity orders under this Contract must be issued prior to
expiration or cancellation of this Contract; however, Supplier performance, Participating Entity
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payment obligations, and any applicable warranty periods or other Supplier or Participating
Entity obligations may extend beyond the term of this Contract.

Supplier’s acceptable forms of payment are included in its attached Proposal. Participating
Entities will be solely responsible for payment and Sourcewell will have no liability for any
unpaid invoice of any Participating Entity.

B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and
conditions to a purchase order, or other required transaction documentation, may be
negotiated between a Participating Entity and Supplier, such as job or industry-specific
requirements, legal requirements (e.g., affirmative action or immigration status requirements),
or specific local policy requirements. Some Participating Entities may require the use of a
Participating Addendum; the terms of which will be negotiated directly between the
Participating Entity and the Supplier. Any negotiated additional terms and conditions must
never be less favorable to the Participating Entity than what is contained in this Contract.

C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires
service or specialized performance requirements not addressed in this Contract (such as e-
commerce specifications, specialized delivery requirements, or other specifications and
requirements), the Participating Entity and the Supplier may enter into a separate, standalone
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not
be made a party to a claim for breach of such agreement.

D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or
in part, immediately upon notice to Supplier in the event of any of the following events:

1. The Participating Entity fails to receive funding or appropriation from its governing body
at levels sufficient to pay for the equipment, products, or services to be purchased; or

2. Federal, state, or provincial laws or regulations prohibit the purchase or change the
Participating Entity’s requirements.

E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a
Participating Entity’s order will be determined by the Participating Entity making the purchase.

7. CUSTOMER SERVICE
A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier will assign an Account Representative to
Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is

changed. The Account Representative will be responsible for:

e Maintenance and management of this Contract;
e Timely response to all Sourcewell and Participating Entity inquiries; and
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e Business reviews to Sourcewell and Participating Entities, if applicable.

B. BUSINESS REVIEWS. Supplier must perform a minimum of one business review with
Sourcewell per contract year. The business review will cover sales to Participating Entities,
pricing and contract terms, administrative fees, sales data reports, supply issues, customer
issues, and any other necessary information.

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT

A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a
contract sales activity report (Report) to the Sourcewell Supplier Development Administrator
assigned to this Contract. Reports are due no later than 45 days after the end of each calendar
quarter. A Report must be provided regardless of the number or amount of sales during that
quarter (i.e., if there are no sales, Supplier must submit a report indicating no sales were
made).

The Report must contain the following fields:

e Participating Entity Name (e.g., City of Staples Highway Department);
e Participating Entity Physical Street Address;

e Participating Entity City;

e Participating Entity State/Province;

e Participating Entity Zip/Postal Code;

e Participating Entity Contact Name;

e Participating Entity Contact Email Address;

e Participating Entity Contact Telephone Number;

e Sourcewell Assigned Entity/Participating Entity Number;

e |[tem Purchased Description;

e [tem Purchased Price;

e Sourcewell Administrative Fee Applied; and

e Date Purchase was invoiced/sale was recognized as revenue by Supplier.

B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell,
the Supplier will pay an administrative fee to Sourcewell on all Equipment, Products, and
Services provided to Participating Entities. The Administrative Fee must be included in, and not
added to, the pricing. Supplier may not charge Participating Entities more than the contracted
price to offset the Administrative Fee.

The Supplier will submit payment to Sourcewell for the percentage of administrative fee stated
in the Proposal multiplied by the total sales of all Equipment, Products, and Services purchased
by Participating Entities under this Contract during each calendar quarter. Payments should

note the Supplier’s name and Sourcewell-assigned contract number in the memo; and must be
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mailed to the address above “Attn: Accounts Receivable” or remitted electronically to
Sourcewell’s banking institution per Sourcewell’s Finance department instructions. Payments
must be received no later than 45 calendar days after the end of each calendar quarter.

Supplier agrees to cooperate with Sourcewell in auditing transactions under this Contract to
ensure that the administrative fee is paid on all items purchased under this Contract.

In the event the Supplier is delinquent in any undisputed administrative fees, Sourcewell
reserves the right to cancel this Contract and reject any proposal submitted by the Supplier in
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the
Contract’s expiration date, the administrative fee payment will be due no more than 30 days
from the cancellation date.

9. AUTHORIZED REPRESENTATIVE
Sourcewell's Authorized Representative is its Chief Procurement Officer.

Supplier’s Authorized Representative is the person named in the Supplier’s Proposal. If
Supplier’s Authorized Representative changes at any time during this Contract, Supplier must
promptly notify Sourcewell in writing.

10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE

A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records,
documents, and accounting procedures and practices relevant to this Agreement are subject to
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the
end of this Contract. This clause extends to Participating Entities as it relates to business
conducted by that Participating Entity under this Contract.

B. ASSIGNMENT. Neither party may assign or otherwise transfer its rights or obligations under
this Contract without the prior written consent of the other party and a fully executed
assignment agreement. Such consent will not be unreasonably withheld. Any prohibited
assignment will be invalid.

C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective
until it has been duly executed by the parties.

D. WAIVER. Failure by either party to take action or assert any right under this Contract will
not be deemed a waiver of such right in the event of the continuation or repetition of the
circumstances giving rise to such right. Any such waiver must be in writing and signed by the
parties.
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E. CONTRACT COMPLETE. This Contract represents the complete agreement between the
parties. No other understanding regarding this Contract, whether written or oral, may be used
to bind either party.For any conflict between the attached Proposal and the terms set out in
Articles 1-22 of this Contract, the terms of Articles 1-22 will govern.

F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent
contractors, each free to exercise judgment and discretion with regard to the conduct of their
respective businesses. This Contract does not create a partnership, joint venture, or any other
relationship such as master-servant, or principal-agent.

11. INDEMNITY AND HOLD HARMLESS

Supplier must indemnify, defend, save, and hold Sourcewell and its Participating Entities,
including their agents and employees, harmless from any claims or causes of action, including
attorneys’ fees incurred by Sourcewell or its Participating Entities, arising out of any act or
omission in the performance of this Contract by the Supplier or its agents or employees; this
indemnification includes injury or death to person(s) or property alleged to have been caused
by some defect in the Equipment, Products, or Services under this Contract to the extent the
Equipment, Product, or Service has been used according to its specifications. Sourcewell’s
responsibility will be governed by the State of Minnesota’s Tort Liability Act (Minnesota
Statutes Chapter 466) and other applicable law.

12. GOVERNMENT DATA PRACTICES

Supplier and Sourcewell must comply with the Minnesota Government Data Practices Act,
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell
under this Contract and as it applies to all data created, collected, received, stored, used,
maintained, or disseminated by the Supplier under this Contract.

13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT

A. INTELLECTUAL PROPERTY

1. Grant of License. During the term of this Contract:
a. Sourcewell grants to Supplier a royalty-free, worldwide, non-exclusive right and
license to use thetrademark(s) provided to Supplier by Sourcewell in advertising and
promotional materials for the purpose of marketing Sourcewell’s relationship with
Supplier.
b. Supplier grants to Sourcewell a royalty-free, worldwide, non-exclusive right and
license to use Supplier’s trademarks in advertising and promotional materials for the
purpose of marketing Supplier’s relationship with Sourcewell.

2. Limited Right of Sublicense. The right and license granted herein includes a limited right

of each party to grant sublicenses to their respective subsidiaries, distributors, dealers,

resellers, marketing representatives, and agents (collectively “Permitted Sublicensees”) in
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advertising and promotional materials for the purpose of marketing the Parties’ relationship
to Participating Entities. Any sublicense granted will be subject to the terms and conditions
of this Article. Each party will be responsible for any breach of this Article by any of their
respective sublicensees.
3. Use; Quality Control.
a. Neither party may alter the other party’s trademarks from the form provided
and must comply with removal requests as to specific uses of its trademarks or
logos.
b. Each party agrees to use, and to cause its Permitted Sublicensees to use, the
other party’s trademarks only in good faith and in a dignified manner consistent with
such party’s use of the trademarks. Upon written notice to the breaching party, the
breaching party has 30 days of the date of the written notice to cure the breach or
the license will be terminated.
4. As applicable, Supplier agrees to indemnify and hold harmless Sourcewell and its
Participating Entities against any and all suits, claims, judgments, and costs instituted or
recovered against Sourcewell or Participating Entities by any person on account of the use
of any Equipment or Products by Sourcewell or its Participating Entities supplied by Supplier
in violation of applicable patent or copyright laws.
5. Termination. Upon the termination of this Contract for any reason, each party, including
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites,
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed
catalog of suppliers which may be used until the next printing). Supplier must return all
marketing and promotional materials, including signage, provided by Sourcewell, or dispose
of it according to Sourcewell’s written directions.

B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released
without prior written approval from the Authorized Representatives. Publicity includes notices,
informational pamphlets, press releases, research, reports, signs, and similar public notices
prepared by or for the Supplier individually or jointly with others, or any subcontractors, with
respect to the program, publications, or services provided resulting from this Contract.

C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be
approved by Sourcewell. Send all approval requests to the Sourcewell Supplier Development

Administrator assigned to this Contract.

D. ENDORSEMENT. The Supplier must not claim that Sourcewell endorses its Equipment,
Products, or Services.
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14. GOVERNING LAW, JURISDICTION, AND VENUE

The substantive and procedural laws of the State of Minnesota will govern this Contract. Venue
for all legal proceedings arising out of this Contract, or its breach, must be in the appropriate
state court in Todd County, Minnesota or federal court in Fergus Falls, Minnesota.

15. FORCE MAJEURE

Neither party to this Contract will be held responsible for delay or default caused by acts of God
or other conditions that are beyond that party’s reasonable control. A party defaulting under
this provision must provide the other party prompt written notice of the default.

16. SEVERABILITY

If any provision of this Contract is found by a court of competent jurisdiction to be illegal,
unenforceable, or void then both parties will be relieved from all obligations arising from that
provision. If the remainder of this Contract is capable of being performed, it will not be affected
by such determination or finding and must be fully performed.

17. PERFORMANCE, DEFAULT, AND REMEDIES

A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and
address unresolved contract issues as follows:

1. Notification. The parties must promptly notify each other of any known dispute and
work in good faith to resolve such dispute within a reasonable period of time. If necessary,
Sourcewell and the Supplier will jointly develop a short briefing document that describes
the issue(s), relevant impact, and positions of both parties.

2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified
above, either Sourcewell or Supplier may escalate the resolution of the issue to a higher
level of management. The Supplier will have 30 calendar days to cure an outstanding issue.
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the
Supplier must continue without delay to carry out all of its responsibilities under the
Contract that are not affected by the dispute. If the Supplier fails to continue without delay
to perform its responsibilities under the Contract, in the accomplishment of all undisputed
work, the Supplier will bear any additional costs incurred by Sourcewell and/or its
Participating Entities as a result of such failure to proceed.

B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract,
or any Participating Entity order under this Contract, in default:

1. Nonperformance of contractual requirements, or
2. A material breach of any term or condition of this Contract.
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The party claiming default must provide written notice of the default, with 30 calendar days to
cure the default. Time allowed for cure will not diminish or eliminate any liability for liquidated
or other damages. If the default remains after the opportunity for cure, the non-defaulting
party may:

e Exercise any remedy provided by law or equity, or
e Terminate the Contract or any portion thereof, including any orders issued against the
Contract.

18. INSURANCE

A. REQUIREMENTS. At its own expense, Supplier must maintain insurance policy(ies) in effect
at all times during the performance of this Contract with insurance company(ies) licensed or
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better,
with coverage and limits of insurance not less than the following:

1. Workers’ Compensation and Employer’s Liability.
Workers” Compensation: As required by any applicable law or regulation.
Employer's Liability Insurance: must be provided in amounts not less than listed below:
Minimum limits:
$500,000 each accident for bodily injury by accident
$500,000 policy limit for bodily injury by disease
$500,000 each employee for bodily injury by disease

2. Commercial General Liability Insurance. Supplier will maintain insurance covering its
operations, with coverage on an occurrence basis, and must be subject to terms no less
broad than the Insurance Services Office (“ISO”) Commercial General Liability Form
CG0001 (2001 or newer edition), or equivalent. At a minimum, coverage must include
liability arising from premises, operations, bodily injury and property damage,
independent contractors, products-completed operations including construction defect,
contractual liability, blanket contractual liability, and personal injury and advertising
injury. All required limits, terms and conditions of coverage must be maintained during
the term of this Contract.

Minimum Limits:

$1,000,000 each occurrence Bodily Injury and Property Damage

$1,000,000 Personal and Advertising Injury

$2,000,000 aggregate for Products-Completed operations

$2,000,000 general aggregate

3. Commercial Automobile Liability Insurance. During the term of this Contract,

Supplier will maintain insurance covering all owned, hired, and non-owned automobiles
in limits of liability not less than indicated below. The coverage must be subject to terms
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no less broad than ISO Business Auto Coverage Form CA 0001 (2010 edition or newer),
or equivalent.

Minimum Limits:

$1,000,000 each accident, combined single limit

4. Umbrella Insurance. During the term of this Contract, Supplier will maintain
umbrella coverage over Employer’s Liability, Commercial General Liability, and
Commercial Automobile.

Minimum Limits:

$2,000,000

5. Network Security and Privacy Liability Insurance. During the term of this Contract,
Supplier will maintain coverage for network security and privacy liability. The coverage
may be endorsed on another form of liability coverage or written on a standalone
policy. The insurance must cover claims which may arise from failure of Supplier’s
security resulting in, but not limited to, computer attacks, unauthorized access,
disclosure of not public data — including but not limited to, confidential or private
information, transmission of a computer virus, or denial of service.

Minimum limits:

$2,000,000 per occurrence

$2,000,000 annual aggregate

Failure of Supplier to maintain the required insurance will constitute a material breach entitling
Sourcewell to immediately terminate this Contract for default.

B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the
Sourcewell Supplier Development Administrator assigned to this Contract. The certificates must
be signed by a person authorized by the insurer(s) to bind coverage on their behalf.

Failure to request certificates of insurance by Sourcewell, or failure of Supplier to provide
certificates of insurance, in no way limits or relieves Supplier of its duties and responsibilities in
this Contract.

C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY
INSURANCE CLAUSE. Supplier agrees to list Sourcewell and its Participating Entities, including
their officers, agents, and employees, as an additional insured under the Supplier’s commercial
general liability insurance policy with respect to liability arising out of activities, “operations,” or
“work” performed by or on behalf of Supplier, and products and completed operations of
Supplier. The policy provision(s) or endorsement(s) must further provide that coverage is
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primary and not excess over or contributory with any other valid, applicable, and collectible
insurance or self-insurance in force for the additional insureds.

D. WAIVER OF SUBROGATION. Supplier waives and must require (by endorsement or
otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional
insureds for losses paid under the insurance policies required by this Contract or other
insurance applicable to the Supplier or its subcontractors. The waiver must apply to all
deductibles and/or self-insured retentions applicable to the required or any other insurance
maintained by the Supplier or its subcontractors. Where permitted by law, Supplier must
require similar written express waivers of subrogation and insurance clauses from each of its
subcontractors.

E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this
Contract can be met by either providing a primary policy or in combination with
umbrella/excess liability policy(ies), or self-insured retention.

19. COMPLIANCE

A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this
Contract must comply fully with applicable federal laws and regulations, and with the laws in
the states and provinces in which the Equipment, Products, or Services are sold.

B. LICENSES. Supplier must maintain a valid and current status on all required federal,
state/provincial, and local licenses, bonds, and permits required for the operation of the
business that the Supplier conducts with Sourcewell and Participating Entities.

20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION

Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in
writing certain information to Sourcewell related to bankruptcy actions. If at any time during
this Contract Supplier declares bankruptcy, Supplier must immediately notify Sourcewell in
writing.

Supplier certifies and warrants that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs
operated by the State of Minnesota; the United States federal government or the Canadian
government, as applicable; or any Participating Entity. Supplier certifies and warrants that
neither it nor its principals have been convicted of a criminal offense related to the subject
matter of this Contract. Supplier further warrants that it will provide immediate written notice
to Sourcewell if this certification changes at any time.
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21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS

Participating Entities that use United States federal grant or FEMA funds to purchase goods or
services from this Contract may be subject to additional requirements including the
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may have additional
requirements based on specific funding source terms or conditions. Within this Article, all
references to “federal” should be interpreted to mean the United States federal government.
The following list only applies when a Participating Entity accesses Supplier’s Equipment,
Products, or Services with United States federal funds.

A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319,
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated
herein by reference.

B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5,
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to
laborers and mechanics at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition, contractors must be required to pay
wages not less than once a week. The non-federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation. The
decision to award a contract or subcontract must be conditioned upon the acceptance of the
wage determination. The non-federal entity must report all suspected or reported violations to
the federal awarding agency. The contracts must also include a provision for compliance with
the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-federal entity must report

all suspected or reported violations to the federal awarding agency. Supplier must be in
compliance with all applicable Davis-Bacon Act provisions.
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C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve
the employment of mechanics or laborers must include a provision for compliance with 40
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5).
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess
of the standard work week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours worked in excess of 40
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or
under working conditions which are unsanitary, hazardous or dangerous. These requirements
do not apply to the purchases of supplies or materials or articles ordinarily available on the
open market, or contracts for transportation or transmission of intelligence. This provision is
hereby incorporated by reference into this Contract. Supplier certifies that during the term of
an award for all contracts by Sourcewell resulting from this procurement process, Supplier must
comply with applicable requirements as referenced above.

D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization
regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency. Supplier
certifies that during the term of an award for all contracts by Sourcewell resulting from this
procurement process, Supplier must comply with applicable requirements as referenced above.

E. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require
the non-federal award to agree to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the Environmental Protection Agency (EPA).
Supplier certifies that during the term of this Contract will comply with applicable requirements
as referenced above.

F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R.
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names
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of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549. Supplier
certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency.

G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Suppliers must file
any required certifications. Suppliers must not have used federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member
of Congress in connection with obtaining any federal contract, grant, or any other award
covered by 31 U.S.C. § 1352. Suppliers must disclose any lobbying with non-federal funds that
takes place in connection with obtaining any federal award. Such disclosures are forwarded
from tier to tier up to the non-federal award. Suppliers must file all certifications and
disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31
U.S.C. § 1352).

H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply with
the record retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further certifies
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after
grantees or subgrantees submit final expenditure reports or quarterly or annual financial
reports, as applicable, and all other pending matters are closed.

I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier
must comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act.

J. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must comply
with all applicable provisions of the Buy American Act. Purchases made in accordance with the
Buy American Act must follow the applicable procurement rules calling for free and open
competition.

K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Supplier agrees that duly authorized
representatives of a federal agency must have access to any books, documents, papers and
records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under
this Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonable access to Supplier’s personnel for the purpose of
interview and discussion relating to such documents.

L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is

a state agency or agency of a political subdivision of a state and its contractors must comply
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
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and Recovery Act. The requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring
solid waste management services in a manner that maximizes energy and resource recovery;
and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.

M. FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier not use the seal(s), logos, crests, or
reproductions of flags or likenesses of Federal agency officials without specific pre-approval.

N. NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal government is not a party to
this Contract or any purchase by an Participating Entity and is not subject to any obligations or
liabilities to the Participating Entity, Supplier, or any other party pertaining to any matter
resulting from the Contract or any purchase by an authorized user.

O. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The
Contractor acknowledges that 31 U.S.C. 38 (Administrative Remedies for False Claims and
Statements) applies to the Supplier’s actions pertaining to this Contract or any purchase by a
Participating Entity.

P. FEDERAL DEBT. The Supplier certifies that it is non-delinquent in its repayment of any
federal debt. Examples of relevant debt include delinquent payroll and other taxes, audit
disallowance, and benefit overpayments.

Q. CONFLICTS OF INTEREST. The Supplier must notify the U.S. Office of General Services,
Sourcewell, and Participating Entity as soon as possible if this Contract or any aspect related to
the anticipated work under this Contract raises an actual or potential conflict of interest (as
described in 2 C.F.R. Part 200). The Supplier must explain the actual or potential conflict in
writing in sufficient detail so that the U.S. Office of General Services, Sourcewell, and
Participating Entity are able to assess the actual or potential conflict; and provide any additional
information as necessary or requested.

R. U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with U.S.
Executive Order 13224 and U.S. Laws that prohibit transactions with and provision of resources
and support to individuals and organizations associated with terrorism.

S. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR

EQUIPMENT. To the extent applicable, Supplier certifies that during the term of this Contract it
will comply with applicable requirements of 2 C.F.R. § 200.216.
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T. DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier certifies
that during the term of this Contract will comply with applicable requirements of 2 C.F.R. §
200.322.

22. CANCELLATION

Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 60
days’ written notice to the other party. However, Sourcewell may cancel this Contract
immediately upon discovery of a material defect in any certification made in Supplier’s
Proposal. Cancellation of this Contract does not relieve either party of financial, product, or
service obligations incurred or accrued prior to cancellation.

Sourcewell HME, Inc.
DocuSigned by: DocuSigned by:
Jurumy Schawarts, Todd Erasman.
By: COFD2A139D064809... By: FB43BA0OEEAC5436...
Jeremy Schwartz Todd Grasman
Title: Chief Procurement Officer Title: President
2/7/2022 | 9:24 PM CST 3/28/2022 | 6:40 AM PDT
Date: Date:
Approved:

DocuSigned by:

(lad Conwtte

By: 7E42B8F817A64CC...
Chad Coauette
Title: Executive Director/CEO

3/28/2022 | 8:53 AM CDT
Date:
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RFP 113021 - Firefighting Apparatus and Fire Service Vehicles

Vendor Details

Company Name: HME Incorporated

Does your company conduct
business under any other name? If M
yes, please state:

1950 Byron Center Ave

Address:

Wyoming, MI 49519
Contact: Michael Lapus
Email: mlapus@hmetruck.com
Phone: 616-261-3637
Fax: 616-261-3637
HST#:

Submission Details

Created On: Tuesday October 19, 2021 11:52:03
Submitted On: Monday November 29, 2021 14:42:09
Submitted By: Michael Lapus

Email: mlapus@hmetruck.com

Transaction #: 96f2129a-e624-4991-952¢-5f0c4a588968
Submitter's IP Address: 12.167.2.210

Bid Number: RFP 113021 Vendor Name: HME Incorporated
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Specifications

Table 1: Proposer Identity & Authorized Representatives

General Instructions (applies to all Tables) Sourcewell prefers a brief but thorough response to each question. Do not merely attach
additional documents to your response without also providing a substantive response. Do not leave answers blank; respond “N/A” if the
question does not apply to you (preferably with an explanation).

Line . .
Item Question Response
1 Proposer Legal Name (one legal entity only): Proposer's legal name is HME, Inc.
(In the event of award, will execute the
resulting contract as "Supplier")
2 Identify all subsidiary entities of the Proposer |HME, Inc. does not have any subsidiary entities.
whose equipment, products, or services are
included in the Proposal.
3 Identify all applicable assumed names or DBA |HME, Inc's DBA is HME Ahrens-Fox.
names of the Proposer or Proposer's
subsidiaries in Line 1 or Line 2 above.
4 Proposer Physical Address: HME, Incorporated
1950 Byron Center Ave. SW
Wyoming, MI 49519
5 Proposer website address (or addresses): The URL for HME Ahrens-Fox is www.firetrucks.com
6 Proposer's Authorized Representative (name, Todd Grasman
title, address, email address & phone) (The President
representative must have authority to sign 1950 Byron Center Ave
the “Proposer’'s Assurance of Compliance” on |Wyoming, MI 49519
behalf of the Proposer and, in the event of Tgrasman@hmetruck.com
award, will be expected to execute the 616-534-1463 ext 213
resulting contract):
7 Proposer's primary contact for this proposal Michael Lapus
(name, title, address, email address & phone): |Strategic Business Specialist
1950 Byron Center Ave SW
Wyoming, MI 49519
mlapus@hmetruck.com
616-261-3637
8 Proposer's other contacts for this proposal, if |Bill Doebler
any (name, title, address, email address & VP Sales
phone): 1950 Byron Center Ave SW
Wyoming, MI 49519
616-534-1463 ext 265
bdoebler@hmetruck.com

Table 2: Company Information and Financial Strength

Item

Line |

Question

Bid Number: RFP 113021

Response *

Vendor Name: HME Incorporated
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Provide a brief history of your company,
including your company’s core values,
business philosophy, and industry longevity
related to the requested equipment, products
or services.

Executive Summary:

Founded in 1913, HME Ahrens-Fox has had a long and proud history in providing
custom truck solutions. Since the early seventies we have been a driving force
shaping the fire industry. In addition to our full line of fire trucks, our custom
cab/chassis can be found under the label of many other apparatus builders.

Imaginative and innovative, HME leads the fire apparatus manufacturing industry with
breakthrough engineering designs and the integration of leading technologies. HME
continues to establish the direction of fire apparatus functionality with new
approaches to creating more efficient, safer, and better performing products.

Built tough, with durable materials and effective construction processes, HME fire
trucks are made to deliver a lifetime of easy maintenance and dependable service.
For fire department’s demanding more from their fire apparatus investment, HME
offers an opportunity to discover the ultimate in quality, versatility and value.

Sustainability

HME Ahrens-Fox is dedicated to being a good steward of its resources, people,
and environment. We take great strides to provide a healthy working environment
and to be a conscientious community member. Excess inventory items are stored
until used or sold for use by others, scrap metal is recycled, and other waste is
handled in manners appropriate to their nature. Packaging materials are returned to
our vendors and reused. And steps are taken to reduce the company’s physical
operational impact.

10

What are your company’s expectations in the
event of an award?

If awarded a contract from Sourcewell, HME Ahrens-Fox and our dealer network will
utilize it to provide our customers an effective way to purchase a new fire apparatus
at a competitive price.

11

Demonstrate your financial strength and
stability with meaningful data. This could
include such items as financial statements,
SEC filings, credit and bond ratings, letters
of credit, and detailed reference letters.
Upload supporting documents (as applicable)
in the document upload section of your
response.

Please refer to Altus Receivables Management upload for documents pertaining to
HME's financial strength and stability.

12

What is your US market share for the
solutions that you are proposing?

HME Ahrens-Fox currently holds an estimated 11% of the US market.

13

What is your Canadian market share for the
solutions that you are proposing?

HME Ahrens-Fox currently holds an estimated 6% of the Canadian market.

14

Has your business ever petitioned for
bankruptcy protection? If so, explain in detail.

No, HME has never petitioned for bankruptcy protection.

15

How is your organization best described: is
it a manufacturer, a distributor/dealer/reseller,
or a service provider? Answer whichever
question (either a) or b) just below) best
applies to your organization.

a) If your company is best described as
a distributor/dealer/reseller (or similar entity),
provide your written authorization to act as a
distributor/dealer/reseller for the manufacturer
of the products proposed in this RFP. If
applicable, is your dealer network
independent or company owned?

b) If your company is best described as
a manufacturer or service provider, describe
your relationship with your sales and service
force and with your dealer network in
delivering the products and services
proposed in this RFP. Are these individuals
your employees, or the employees of a third
party?

Bid Number: RFP 113021

HME Ahrens-Fox is best described as a manufacturer. Our dealer network is
comprised of 26 independently owned and operated dealerships across North
America. HME staffs an inside sales team and assigns specific Sales Application
Engineers (SAE) to each dealership. The SAE is responsible for working with
dealerships to help develop and sell the products their customers need.

Vendor Name: HME Incorporated
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16 If applicable, provide a detailed explanation HME Ahrens-Fox currently holds a manufacturing and dealer license in the state of
outlining the licenses and certifications that Michigan.
are both required to be held, and actually

held, by your organization (including third HME also holds manufacturing licenses in the following states:
parties and subcontractors that you use) in California
pursuit of the business contemplated by this |Louisiana o
RFP. Mississippi
Nebraska
Oklahoma
Pennsylvania
Tennessee

Texas Virginia

17 Provide all “Suspension or Debarment” N/A. HME Ahrens-Fox has never experienced suspension or debarment.
information that has applied to your
organization during the past ten years.

Table 3: Industry Recognition & Marketplace Success

Line

Item Question Response

18 Describe any relevant industry awards or N/A
recognition that your company has received *
in the past five years

19 What percentage of your sales are to the An estimated 97.7% of our sales over the last three years have been to local or
governmental sector in the past three years |federal governments. The remaining 2.3% have been purchased by our dealerships |*

and then later sold to a government.

20 What percentage of your sales are to the HME Ahrens-Fox has sold 0.0% to the educational sector. "
education sector in the past three years

21 List any state, provincial, or cooperative HME Ahrens-Fox has cooperative purchasing contracts with GSA, HGAC, NPP.Gov,

purchasing contracts that you hold. What is NASPO, Ohio STS, PA COSTARS and North Carolina Sheriff's Association, and *
the annual sales volume for each of these CES New Mexico.
contracts over the past three years?

22 List any GSA contracts or Standing Offers We hold a GSA contract. The contract number is: GS-30F-0012x. Through GSA
and Supply Arrangements (SOSA) that you Advantage and eBuy, HME Ahrens-Fox has sold 235 trucks for an estimated
hold. What is the annual sales volume for $49,000,000.00 dollars. *
each of these contracts over the past three
years?

Table 4: References/Testimonials

Line Item 23. Supply reference information from three customers who are eligible to be Sourcewell participating entities.

Entity Name * Contact Name * Phone Number *

US Department of Algaculture Linda Keydeniers 909-929-7062 *
California Office of Emergency Services Mitch Higgins 916-612-8845 *
CalFire Jack Ogletree 530-757-2407 *
California Department of Corrections and Jesse Corrales 916-323-7250

Rehabilitation

Bid Number: RFP 113021 Vendor Name: HME Incorporated
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Table 5: Top Five Government or Education Customers

Line Item 24. Provide a list of your top five government, education, or non-profit customers (entity name is optional), including entity

type, the state or province the entity is located in, scope of the project(s), size of transaction(s), and dollar volumes from the past three

years.
. . . State / . . . . Dollar Volume Past Three
Entity Name Entity Type Province * Scope of Work Size of Transactions Years *
us Government District of HME Ahrens-Fox has built Type |An estimated 221 trucks. |$41,000,000.00
Department of Columbia - DC (3, Type 4, Type 6 and Modell
Algaculture 22 fire apparatus for the US
Forest Department.
California Government California - CA |HME Ahrens-Fox has built Type An estimated 99 trucks. $29,823,000.00
Office of 1, Type 3 and Type 6 wildland
Emergency fire apparatus for Cal OES
Services
California Government California - CA  [HME Ahrens-Fox has built Type |An Estimated 25 trucks. $13,484,075.00
Department of 1 and Type 3 trucks for Cal
Corrections CDCR.
Monroe County [Government Georgia - GA HME Ahrens-Fox has delivered 12 trucks $5,400,000.00
six 1871-W rescue pumpers and
is currently building six more for
Monroe county GA.
National Park |Government Idaho - ID HME Ahrens-Fox has built 10 trucks $3,508,720.00

Service

wildland and Wildland Urban
Interface trucks for National Park
Service Departments across
North America.

Bid Number: RFP 113021
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Table 6: Ability to Sell and Deliver Service
Describe your company’s capability to meet the needs of Sourcewell participating entities across the US and Canada, as applicable.

Your response should address in detail at least the following areas: locations of your network of sales and service providers, the number
of workers (full-time equivalents) involved in each sector, whether these workers are your direct employees (or employees of a third

party), and any overlap between the sales and service functions.

:;::: Question Response *

25 Sales force. Headquartered in the Grand Rapids suburb of Wyoming, MI, HME Ahrens-Fox
currently employs an inside sales team comprised of 7 individuals. This team
includes a VP of Sales, Inside Sales Manager, Director of Marketing, Fleet Sales
Manager, two Sales Application Engineers and a Strategic Business Specialist who
administers buying cooperatives and GPOs like Sourcewell.

26 Dealer network or other distribution HME Ahrens-Fox's North American dealer network is comprised of 26 dealers

methods. covering 48 states and Canada.

27 Service force. As a requirement of HME Ahrens-Fox's sales representative agreement, all
dealerships are required to provide repair and warranty services. As the products
we sell save lives and therefore must always be in running condition, our dealer offer
24 hour emergency services as well as mobile repair services.

Also, HME provides warranty and service repairs at our headquarters in Wyoming, MI.

28 Describe the ordering process. If orders All non-federal orders begin at the dealer level. Customers will work with their local
will be handled by distributors, dealers or dealer and HME's Sales Application Engineers (SAE) to establish a specification
others, explain the respective roles of the which best meets the unique needs their area of operations presents. Once
Proposer and others. completed, the specification is further reviewed and processed by a SAE. Upon

completion, the specification is returned to the dealer and customer. The dealer and
the customer hold a preconstruction conference with the purpose of reviewing and
approving the final revision of the specification. Once approved, the specification is
sent to HME for an internal order review by engineering, purchasing and scheduling.
The final step is releasing the order into the system.

29 Describe in detail the process and Customers requiring customer service begin the process by contacting their local
procedure of your customer service dealership. The dealership will utilize our online warranty claims portal and work with
program, if applicable. Include your a warranty technician to determine the best course of action. Once this course has
response-time capabilities and been set, service will be provided through our national dealer network, HME Ahrens-
commitments, as well as any incentives Fox, or a "customer preferred" independent service center authorized by HME. Spare
that help your providers meet your stated or replacement parts are generally held in inventory for rapid shipment. Customer
service goals or promises. Service acts an agent on behalf of the customer, and they are authorized to escalate

as they deem necessary to include the president of the company as required. Truck-
down situations where service to community is severely impacted result in automatic
escalation. HME also maintains an aging-report/dashboard that shows how long open
claims remain open in days. Should a claim age beyond what is considered
reasonable this will result in automatic escalation.

30 Describe your ability and willingness to With 26 North American dealerships covering 48 lower states and Canada, HME
provide your products and services to Ahrens-Fox's has a very capable ability to provide our products and services to
Sourcewell participating entities in the Sourcewell. If the passion our employee's have for building a life saving product can
United States. be considered a metric of our willingness to provide products and services to

Sourcewell's participating entities, then we might possibly have a surplus of willingness.

31 Describe your ability and willingness to With 26 North American dealerships covering 48 lower states and Canada, HME
provide your products and services to Ahrens-Fox's has a very capable ability to provide our products and services to
Sourcewell participating entities in Canada. |Sourcewell. If the passion our employee's have for building a life saving product can

be considered a metric of our willingness to provide products and services to
Sourcewell's participating entities, then we might possibly have a surplus of willingness.

32 Identify any geographic areas of the United [The only two geographic areas of the United States for which HME Ahrens-Fox
States or Canada that you will NOT be cannot fully serve are Hawaii and Alaska as we do not have dealerships in these
fully serving through the proposed contract. [states. HME has a large dealer partner in Canada capable of servicing the entire

region.

33 Identify any Sourcewell participating entity HME Ahrens-Fox is willing to service all of Sourcewell's participating entity sectors.
sectors (i.e., government, education, not-for- |The majority of our customers are from the government sector. However, we have
profit) that you will NOT be fully serving sold fire apparatus to schools and not-for-profits in the past.
through the proposed contract. Explain in
detail. For example, does your company
have only a regional presence, or do other
cooperative purchasing contracts limit your
ability to promote another contract?

34 Define any specific contract requirements HME does not have a dealer in Hawaii or Alaska and therefore cannot provide fire
or restrictions that would apply to our apparatus in those states.
participating entities in Hawaii and Alaska
and in US Territories.

Bid Number: RFP 113021

Vendor Name: HME Incorporated




DocuSign Envelope ID: 14E5EC21-179F-49E4-BF42-5D6F4FFD07D6

Table 7: Marketing Plan

:;:::: Question Response *

35 Describe your marketing strategy for HME Ahrens-Fox plans to market its Sourcewell contract through social media campaigns
promoting this contract opportunity. on Facebook, Instagram, LinkedIn and Twitter as well as on our website, firetrucks.com.
Upload representative samples of your |Further promotions will occur at tradeshows as we will put up signage advertising our
marketing materials (if applicable) in Sourcewell contract and ensure at least one member of the booth staff is knowledgeable
the document upload section of your [enough to answer any questions an attendee may have about Sourcewell's GPO. Finally,
response. we would dedicate one of the breakout sessions at our annual Sales and Training

Conference to teach our dealer network the about the advantages of utilizing our
Sourcewell contract.

36 Describe your use of technology and |HME Ahrens-Fox utilizes Facebook, Instagram, Linkedln and Twitter platforms to market on
digital data (e.g., social media, social media. HME also has a website, www. firetrucks.com, which has a page dedicated
metadata usage) to enhance to buying cooperatives similar to Sourcewell. The website has geo mapping capabilities
marketing effectiveness. and is therefore able to locate the position of a visitor by their IP address. The location

can be passed on to the local dealership in that region and from there they can chase
down the lead by approaching the fire department.

37 In your view, what is Sourcewell’'s role [In our view, Sourcewell's role in promoting a contract is to provide information to potential
in promoting contracts arising out of customers as to why it is in their best interest to utilize Sourcewell over using a different
this RFP? How will you integrate a buying cooperative contract or the traditional bidding process.

Sourcewell-awarded contract into your

sales process? HME would integrate a Sourcewell-awarded contract in the same manner for which we
have done with the other buying cooperative contracts we are currently on. We would
provide training to our dealer network, present a link on our website to Sourcewell's FAQ
page and add the fee calculation for utilizing the contract into our quoting process.

38 Are your products or services HME Ahrens-Fox does not have an e-procurement ordering process.
available through an e-procurement
ordering process? If so, describe your
e-procurement system and how
governmental and educational
customers have used it.

Bid Number: RFP 113021
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Table 8: Value-Added Attributes

:;:::: Question Response *

39 Describe any product, equipment, |As is the standard NFPA requirement, HME provides an apparatus familiarization session

maintenance, or operator training |with every fire apparatus sold. = Furthermore, HME offers Technician training and proctors
programs that you offer to EVT certification testing four times a year.
Sourcewell participating entities.
Include details, such as whether
training is standard or optional,
who provides training, and any
costs that apply.

40 Describe any technological A 360 degree vehicle camera, glass touch screen dash board instrumentation and switches,
advances that your proposed grab handles and rub-rails with LED lighting, multiplexed vehicle control system and smart
products or services offer. aerial envelope control are several of the technological advances HME Ahrens-Fox offers.

41 Describe any “green” initiatives Other than meeting the vehicle emission requirements set by the EPA and the solar panels
that relate to your company or to |on the roof of our manufacturing facility, HME has no green initiatives.
your products or services, and
include a list of the certifying
agency for each.

42 Identify any third-party issued eco- |The Ram 5500 and Ford F550 platforms for which we build our mini pumpers, light
labels, ratings or certifications that |rescues and type 6 wildland apparatus on are all California certified clean diesel engines.
your company has received for
the equipment or products
included in your Proposal related
to energy efficiency or
conservation, life-cycle design
(cradle-to-cradle), or other
green/sustainability factors.

43 Describe any Women or Minority  |N/A
Business Entity (WMBE), Small
Business Entity (SBE), or veteran
owned business certifications that
your company or hub partners
have obtained. Upload
documentation of certification (as
applicable) in the document
upload section of your response.

44 What unique attributes does your |There are several unique attributes which HME Ahrens-Fox fire apparatus offer to
company, your products, or your Sourcewell's participating entities. Our stainless steel, bolted bodies are modularly
services offer to Sourcewell designed. This lowers the cost of ownership as it minimizes the cost of repairing damage
participating entities? What makes |to the apparatus body. The end user only needs to replace the damaged panel which
your proposed solutions unique in |does not require cutting and welding. This is something that cannot be done on a
your industry as it applies to traditional extruded, welded aluminum body.

Sourcewell participating entities?
HME is also the only OEM fire apparatus manufacturer to mount the apparatus' water tank
on the vehicles framerails in leu of building a supportive structure within the body to mount
the tank. Mounting the tank to the framerails reduces the weight of the body. It also
allows the body and the tank to move independently of one another. This lowers the
vehicle center of gravity thereby giving the fire apparatus improved handling.
HME's framerail and cross-member designs are the strongest in the industry. They have
been engineered to withstand the stress incurred from pulling the fire apparatus out of a
position in which its wheels have sunk down and the frame rests on the ground.

Bid Number: RFP 113021
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Table 9: Warranty

Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, claims procedure,
and overall structure. You may upload representative samples of your warranty materials (if applicable) in the document
upload section of your response in addition to responding to the questions below.

Line - *

Item Question Response

45 Do your warranties cover all products, parts, and HME Ahrens-Fox's current warranty cover's all products, parts and labor for *
labor? a period of three years.

46 Do your warranties impose usage restrictions or No, HME Ahrens-Fox's warranty does not impose usage restrictions or other |.
other limitations that adversely affect coverage? limitations that adversely affect coverage.

47 Do your warranties cover the expense of The three year warranty made available by HME Ahrens-Fox cover's the
technicians’ travel time and mileage to perform expense of travel time incurred by technians. *
warranty repairs?

48 Are there any geographic regions of the United HME Ahrens-Fox currently does not have any technicians in Hawaii or
States or Canada (as applicable) for which you Alaska. As there are no trucks in either state there is no need for
cannot provide a certified technician to perform technicians. *
warranty repairs? How will Sourcewell
participating entities in these regions be provided
service for warranty repair?

49 Will you cover warranty service for items made by |[Whether or not HME Ahrens-Fox will cover the warranty issues of another
other manufacturers that are part of your proposal, |manufacturer's part is taken on a case by case occurrence. *
or are these warranties issues typically passed on
to the original equipment manufacturer?

50 What are your proposed exchange and return As the majority of the fire apparatus HME Ahrens-Fox manufacturers are
programs and policies? custom built to the customer's requirements, exchanges and returns are not *

common. However, we would handle both on a case by case basis.

51 Describe any service contract options for the N/A *
items included in your proposal.

Table 10: Payment Terms and Financing Options

Line - *
Item Question Response
52 Describe your payment terms and accepted payment We accept all forms of payment. Typically our terms are either
methods. payment due on delivery or net 30 days. We also work with banks
and leasing companies as well.
58 Describe any leasing or financing options available for use |We are willing to work with leasing and financing companies. We
by educational or governmental entities. often work with Republic First National as they specialize in fire
apparatus leasing.
54 Describe any standard transaction documents that you The inside sales team at HME Ahrens-Fox has a standard set of
propose to use in connection with an awarded contract order documents which must be completed in its entirety and
(order forms, terms and conditions, service level submitted as a requirement of the acceptance of the order. *
agreements, etc.). Upload a sample of each (as
applicable) in the document upload section of your
response.
55 Do you accept the P-card procurement and payment We do not accept the P-Card.
process? If so, is there any additional cost to Sourcewell
participating entities for using this process?

Bid Number: RFP 113021
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Table 11: Pricing and Delivery

Provide detailed pricing information in the questions that follow below. Keep in mind that reasonable price and product adjustments can
be made during the term of an awarded Contract as described in the RFP, the template Contract, and the Sourcewell Price and Product

Change Request Form.

Line

Item Question

Response *

56 Describe your pricing model (e.g., line-item discounts or
product-category discounts). Provide detailed pricing data
(including standard or list pricing and the Sourcewell
discounted price) on all of the items that you want
Sourcewell to consider as part of your RFP response. If
applicable, provide a SKU for each item in your proposal.
Upload your pricing materials (if applicable) in the
document upload section of your response.

HME Ahrens-Fox shall provide a 15% discount off the listed MSRP
price. More specific pricing details can be found on the Excel
spreadsheet provided with this proposal.

57 Quantify the pricing discount represented by the pricing
proposal in this response. For example, if the pricing in
your response represents a percentage discount from
MSRP or list, state the percentage or percentage range.

HME Ahrens-Fox shall provide a 15% discount off the listed MSRP
price. *

58 Describe any quantity or volume discounts or rebate
programs that you offer.

Volume Discount:
3 - 5 Units = 1%
6 - 9 Units = 2% "
10 + Units = 3%

Pre-pay Discount: 3% @ 365 days; 0% past 365 days

59 Propose a method of facilitating “sourced” products or
related services, which may be referred to as “open
market” items or “nonstandard options”. For example, you
may supply such items “at cost” or “at cost plus a
percentage,” or you may supply a quote for each such
request.

HME Ahrens-Fox is a manufacturer of custom fabricated fire
apparatus. With almost no exception, we supply "open market"
or "nonstandard options" for all of our customers. We would offer o
these items at the same 15% of listed MSRP discount for which
we offer all our products at.

60 Identify any element of the total cost of acquisition that is
NOT included in the pricing submitted with your response.
This includes all additional charges associated with a
purchase that are not directly identified as freight or
shipping charges. For example, list costs for items like pre-
delivery inspection, installation, set up, mandatory training,
or initial inspection. Identify any parties that impose such
costs and their relationship to the Proposer.

HME Ahrens-Fox has provided pricing for every element of the total
cost incurred in the acquisition of our products. This includes
delivery and inspection trips.

61 If freight, delivery, or shipping is an additional cost to the
Sourcewell participating entity, describe in detail the
complete freight, shipping, and delivery program.

HME Ahrens-Fox provides shipping at a rate of $3.00 per mile.
The total mileage is calculated by determining the distance from o
HME's headquarters to the location for which the customer would
like their new apparatus delivered.

62 Specifically describe freight, shipping, and delivery terms or
programs available for Alaska, Hawaii, Canada, or any
offshore delivery.

We currently do not sell fire apparatus in Alaska or Hawaii, In
regard to the vehicles sold to Canada, we would determine
shipping costs at $3.00 per mile.

63 Describe any unique distribution and/or delivery methods or
options offered in your proposal.

N/A -

Table 12: Pricing Offered

Line

The Pricing Offered in this Proposal is: *
Iltem

Comments

64 |d. other than what the Proposer typically offers (please describe).

The pricing in this proposal
is offered at a 15% discount
off listed MSRP which is a
significant discount in
comparison to the price
typically offered to our
customers who purchase
apparatus through other
means.

Bid Number: RFP 113021
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Table 13: Audit and Administrative Fee

:;:::: Question Response *

65 Specifically describe any self-audit process or program that you HME Ahrens-Fox employs a full time Strategic Business
plan to employ to verify compliance with your proposed Contract Specialist who's sole responsibility is maintaining GPO and
with Sourcewell. This process includes ensuring that Sourcewell buying cooperative contracts.
participating entities obtain the proper pricing, that the Vendor
reports all sales under the Contract each quarter, and that the
Vendor remits the proper administrative fee to Sourcewell. Provide
sufficient detail to support your ability to report quarterly sales to
Sourcewell as described in the Contract template.

66 If you are awarded a contract, provide a few examples of internal |If awarded a contract from Sourcewell, HME will measure its
metrics that will be tracked to measure whether you are having success in utilizing the contract by employing several
success with the contract. metrics. This includes direct comparisons against the other

GPOQO's and buying cooperative contracts we maintain, the
percentage of total sales for which the contract accounts for
and ease of use for our dealerships.

67 Identify a proposed administrative fee that you will pay to HME Ahrens-Fox will have an administrative fee of .75% for
Sourcewell for facilitating, managing, and promoting the Sourcewell |every truck sold on Sourcewell.

Contract in the event that you are awarded a Contract. This fee
is typically calculated as a percentage of Vendor's sales under the
Contract or as a per-unit fee; it is not a line-item addition to the
Member's cost of goods. (See the RFP and template Contract for
additional details.)

Table 14A: Depth and Breadth of Offered Equipment Products and Services

Line . .
Item Question Response
68 Provide a detailed description of the Please refer to uploaded document titled Apparatus Specifications.
equipment, products, and services that you
are offering in your proposal.
69 Within this RFP category there may be N/A
subcategories of solutions. List subcategory
titles that best describe your products and
services.

Table 14B: Depth and Breadth of Offered Equipment Products and Services

Indicate below if the listed types or classes of equipment, products, and services are offered within your proposal. Provide additional

comments in the text box provided, as necessary.

Line ltem |Category or Type Offered * Comments

70 Firefighting apparatus and service vehicles, of all |& Yes HME Ahrens-Fox provides all of the
types, such as: pumper/engine, initial attack, ¢ No products listed with the exception of
mobile water supply, aerial, quint, special service, rescue trailers
mobile foam, command and communications, and
purpose-built firefighting or rescue trailers

71 Wildland fire apparatus, of all types, such as: fire |& Yes HME Ahrens-Fox provides all of the
suppression equipment, mobile water supply, and | No products in this list with the
crew carriers exception of crew carriers.

72 Aircraft rescue and firefighting vehicles  Yes HME Ahrens-Fox does not build

& No ARFF.

73 Purpose-built chassis and vehicle components for |& Yes HME Ahrens-Fox builds custom cab
firefighting apparatus and fire service vehicles ¢ No chassis specifically for the fire

service industry.

74 Equipment, options, accessories, and supplies & Yes HME Ahrens-Fox does offer
complementary or incidental to the purchase of a | No equipment options and accessories
turnkey or complete unit of the types described in and supplies for purchase with the
Lines 70-72 above order of a new fire apparatus.

75 Services related to the offering of the solutions & Yes HME Ahrens-Fox offers installation of
described in Lines 70-74, including installation, ¢ No lose equipment, apparatus
customization, remount, refurbishment, inspection, familiarization training, customization
repair, maintenance, training, and support of products, repairs and maintenance.

Bid Number: RFP 113021
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Table 15: Industry Specific Questions

Line q .

Item Question Response

76 Describe available service and repair HME Ahrens-Fox provides a standard, three year, bumper to bumper warranty with
options for the equipment and products all of its new fire apparatus. All of HME's dealerships are certified to perform
offered in your proposal. warranty work and repairs.

77 Describe available remount or refurbishing |HME Ahrens-Fox only sells new vehicles and does not remount old equipment onto
services included within your proposal, the [new chassis. However, we will refurbish our customers used HME vehicles.
pricing method for such services, and any
related order processes.

78 Describe your compliance with US HME Ahrens-Fox builds all of our fire apparatus vehicles to the NFPA 1901 and
standards for the equipment and products [1906 North American requirements as is the industry standard.
offered in your proposal, including
applicable federal and state requirements.

79 Describe your compliance with Canadian HME Ahrens-Fox builds all of our fire apparatus vehicles to the NFPA 1901 and
standards for the equipment and products (1906 North American requirements as is the industry standard.
offered in your proposal, including
applicable federal and provincial
requirements.

Table 16: Exceptions to Terms, Conditions, or Specifications Form

Line Item 80. NOTICE: To identify any exception, or to request any modification, to the Sourcewell template Contract terms, conditions,
or specifications, a Proposer must submit the exception or requested modification on the Exceptions to Terms, Conditions, or
Specifications Form immediately below. The contract section, the specific text addressed by the exception or requested modification,
and the proposed modification must be identified in detail. Proposer's exceptions and proposed modifications are subject to review and
approval of Sourcewell and will not automatically be included in the contract.

Contract Section |Term, Condition, or Specification Exception or Proposed Modification

Documents

Ensure your submission document(s) conforms to the following:
1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed
by Sourcewell.

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding
to. For example, if responding to the Marketing Plan category save the document as “Marketing Plan.”

e Pricing - Sourcewell Pricing.pdf - Monday November 29, 2021 14:41:12

e Financial Strength and Stability - Altus Receivables Management - Profile Plus Credit Report 11.17.21.pdf - Monday November 29,
2021 12:03:03

Marketing Plan/Samples - Marketing Examples.pdf - Monday November 29, 2021 12:24:48

WMBE/MBE/SBE or Related Certificates (optional)

Warranty Information - Full Warranty Book.pdf - Monday November 29, 2021 12:25:19

Standard Transaction Document Samples - HME AF Order Forms.pdf - Monday November 29, 2021 12:55:08

Upload Additional Document - HME AF Truck Specifications - Sourcewell 2021 Final.pdf - Monday November 29, 2021 13:15:24

e o o o o
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Addenda, Terms and Conditions

PROPOSER AFFIDAVIT AND ASSURANCE OF COMPLIANCE

| certify that | am the authorized representative of the Proposer submitting the foregoing Proposal with the legal authority to bind the
Proposer to this Affidavit and Assurance of Compliance:

1.

10.

1.

The Proposer is submitting this Proposal under its full and complete legal name, and the Proposer legally exists in good standing in
the jurisdiction of its residence.

The Proposer warrants that the information provided in this Proposal is true, correct, and reliable for purposes of evaluation for
contract award.

The Proposer, including any person assisting with the creation of this Proposal, has arrived at this Proposal independently and the
Proposal has been created without colluding with any other person, company, or parties that have or will submit a proposal under
this solicitation; and the Proposal has in all respects been created fairly without any fraud or dishonesty. The Proposer has not
directly or indirectly entered into any agreement or arrangement with any person or business in an effort to influence any part of
this solicitation or operations of a resulting contract; and the Proposer has not taken any action in restraint of free trade or
competitiveness in connection with this solicitation. Additionally, if Proposer has worked with a consultant on the Proposal, the
consultant (an individual or a company) has not assisted any other entity that has submitted or will submit a proposal for this
solicitation.

To the best of its knowledge and belief, and except as otherwise disclosed in the Proposal, there are no relevant facts or
circumstances which could give rise to an organizational conflict of interest. An organizational conflict of interest exists when a
vendor has an unfair competitive advantage or the vendor’s objectivity in performing the contract is, or might be, impaired.

The contents of the Proposal have not been communicated by the Proposer or its employees or agents to any person not an
employee or legally authorized agent of the Proposer and will not be communicated to any such persons prior to Due Date of this
solicitation.

If awarded a contract, the Proposer will provide to Sourcewell Participating Entities the equipment, products, and services in
accordance with the terms, conditions, and scope of a resulting contract.

The Proposer possesses, or will possess before delivering any equipment, products, or services, all applicable licenses or
certifications necessary to deliver such equipment, products, or services under any resulting contract.

The Proposer agrees to deliver equipment, products, and services through valid contracts, purchase orders, or means that are
acceptable to Sourcewell Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality products and
related services to Sourcewell Members under an awarded Contract.

The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and orders.

The Proposer understands that Sourcewell will reject RFP proposals that are marked "confidential" (or "nonpublic," etc.), either
substantially or in their entirety. Under Minnesota Statutes Section 13.591, subdivision 4, all proposals are considered nonpublic
data until the evaluation is complete and a Contract is awarded. At that point, proposals become public data. Minnesota Statutes
Section 13.37 permits only certain narrowly defined data to be considered a "trade secret,"” and thus nonpublic data under
Minnesota's Data Practices Act.

Proposer its employees, agents, and subcontractors are not:
1. Included on the “Specially Designated Nationals and Blocked Persons” list maintained by the Office of Foreign Assets Control
of the United States Department of the Treasury found at: https://www.treasury.gov/ofac/downloads/sdnlist.pdf;

2. Included on the government-wide exclusions lists in the United States System for Award Management found at:
https://sam.gov/SAM/; or

3. Presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs operated

Bid Number: RFP 113021 Vendor Name: HME Incorporated
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by the State of Minnesota; the United States federal government or the Canadian government, as applicable; or any
Participating Entity. Vendor certifies and warrants that neither it nor its principals have been convicted of a criminal offense
related to the subject matter of this solicitation.

I By checking this box | acknowledge that | am bound by the terms of the Proposer’s Affidavit, have the legal authority to submit this
Proposal on behalf of the Proposer, and that this electronic acknowledgment has the same legal effect, validity, and enforceability as if |
had hand signed the Proposal. This signature will not be denied such legal effect, validity, or enforceability solely because an electronic
signature or electronic record was used in its formation. - Todd Grasman, President, HME, Inc.

The Proposer declares that there is an actual or potential Conflict of Interest relating to the preparation of its submission, and/or the
Proposer foresees an actual or potential Conflict of Interest in performing the contractual obligations contemplated in the bid.

¢ Yes & No

The Bidder acknowledges and agrees that the addendum/addenda below form part of the Bid Document.

Check the box in the column "l have reviewed this addendum™ below to acknowledge each of the addenda.

| have reviewed the
below addendum and

ALk attachments (if pages
applicable)

Addendum_4_Fire_Apparatus_RFP_113021 |~7 5

Sat November 20 2021 12:53 PM

Addendum_3_Fire_Apparatus_RFP_113021 o 1

Thu November 11 2021 02:09 PM

Addendum_2_Fire_Apparatus_RFP_113021 5 1

Fri October 29 2021 09:20 AM

Addendum_1_Fire_Apparatus_RFP_113021 |~7 1

Fri October 29 2021 09:20 AM

Bid Number: RFP 113021 Vendor Name: HME Incorporated



DocuSign Envelope ID: 46599F17-D64A-4D2D-A678-3129356D4E06

113021-MAX

Sourcewell Ta

Solicitation Number: RFP #113021

CONTRACT

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN
56479 (Sourcewell) and Maxi-Metal Inc., 9345 25t Avenue East, St-Georges Quebec, Canada
G6A 1L1 (Supplier).

Sourcewell is a State of Minnesota local government unit and service cooperative created
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers
cooperative procurement solutions to government entities. Participation is open to eligible
federal, state/province, and municipal governmental entities, higher education, K-12 education,
nonprofit, tribal government, and other public entities located in the United States and Canada.
Sourcewell issued a public solicitation for Firefighting Apparatus and Fire Service Vehicles from
which Supplier was awarded a contract.

Supplier desires to contract with Sourcewell to provide equipment, products, or services to
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts
(Participating Entities).

1. TERM OF CONTRACT
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.
B. EXPIRATION DATE AND EXTENSION. This Contract expires February 10, 2026, unless it is
cancelled sooner pursuant to Article 22. This Contract may be extended one additional year
upon the request of Sourcewell and written agreement by Supplier.
C. SURVIVAL OF TERMS. Notwithstanding any expiration or termination of this Contract, all
payment obligations incurred prior to expiration or termination will survive, as will the
following: Articles 11 through 14 survive the expiration or cancellation of this Contract. All
other rights will cease upon expiration or termination of this Contract.

2. EQUIPMENT, PRODUCTS, OR SERVICES

A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier will provide the Equipment, Products, or
Services as stated in its Proposal submitted under the Solicitation Number listed above.
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Supplier’s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated
into this Contract.

All Equipment and Products provided under this Contract must be new and the current model.
Supplier may offer close-out, refurbished, or remounted Equipment or Products if they are
clearly indicated in Supplier’s product and pricing list. Unless agreed to by the Participating
Entities in advance, Equipment or Products must be delivered as operational to the
Participating Entity’s site.

This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated,
sales and sales volume are not guaranteed.

B. WARRANTY. Supplier warrants that all Equipment, Products, and Services furnished are free
from liens and encumbrances, and are free from defects in design, materials, and workmanship.
In addition, Supplier warrants the Equipment, Products, and Services are suitable for and will
perform in accordance with the ordinary use for which they are intended. Supplier’s dealers
and distributors must agree to assist the Participating Entity in reaching a resolution in any
dispute over warranty terms with the manufacturer. Any manufacturer’s warranty that extends
beyond the expiration of the Supplier’s warranty will be passed on to the Participating Entity.

C. DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution and throughout
the Contract term, Supplier must provide to Sourcewell a current means to validate or
authenticate Supplier’s authorized dealers, distributors, or resellers relative to the Equipment,
Products, and Services offered under this Contract, which will be incorporated into this
Contract by reference. It is the Supplier’s responsibility to ensure Sourcewell receives the most
current information.

3. PRICING

All Equipment, Products, or Services under this Contract will be priced at or below the price
stated in Supplier’s Proposal.

When providing pricing quotes to Participating Entities, all pricing quoted must reflect a
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered
Equipment, Products, and Services that are operational for their intended purpose, and
includes all costs to the Participating Entity’s requested delivery location.

Regardless of the payment method chosen by the Participating Entity, the total cost associated
with any purchase option of the Equipment, Products, or Services must always be disclosed in

the pricing quote to the applicable Participating Entity at the time of purchase.

A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily
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apparent at the time of delivery, Supplier must permit the Equipment and Products to be
returned within a reasonable time at no cost to Sourcewell or its Participating Entities.
Participating Entities reserve the right to inspect the Equipment and Products at a reasonable
time after delivery where circumstances or conditions prevent effective inspection of the
Equipment and Products at the time of delivery. In the event of the delivery of nonconforming
Equipment and Products, the Participating Entity will notify the Supplier as soon as possible and
the Supplier will replace nonconforming Equipment and Products with conforming Equipment
and Products that are acceptable to the Participating Entity.

Supplier must arrange for and pay for the return shipment on Equipment and Products that arrive
in a defective or inoperable condition.

Sourcewell may declare the Supplier in breach of this Contract if the Supplier intentionally
delivers substandard or inferior Equipment or Products.

B. SALES TAX. Each Participating Entity is responsible for supplying the Supplier with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity.

C. HOT LIST PRICING. At any time during this Contract, Supplier may offer a specific selection
of Equipment, Products, or Services at discounts greater than those listed in the Contract.
When Supplier determines it will offer Hot List Pricing, it must be submitted electronically to
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined
in Article 4 below.

Hot List program and pricing may also be used to discount and liquidate close-out and
discontinued Equipment and Products as long as those close-out and discontinued items are
clearly identified as such. Current ordering process and administrative fees apply. Hot List
Pricing must be published and made available to all Participating Entities.

4. PRODUCT AND PRICING CHANGE REQUESTS

Supplier may request Equipment, Product, or Service changes, additions, or deletions at any
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product
Change Request Form to the assigned Sourcewell Supplier Development Administrator. This
approved form is available from the assigned Sourcewell Supplier Development Administrator.
At a minimum, the request must:

e |dentify the applicable Sourcewell contract number;

e Clearly specify the requested change;
e Provide sufficient detail to justify the requested change;
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e Individually list all Equipment, Products, or Services affected by the requested change,
along with the requested change (e.g., addition, deletion, price change); and

e Include a complete restatement of pricing documentation in Microsoft Excel with the
effective date of the modified pricing, or product addition or deletion. The new pricing
restatement must include all Equipment, Products, and Services offered, even for those
items where pricing remains unchanged.

A fully executed Sourcewell Price and Product Change Request Form will become an
amendment to this Contract and will be incorporated by reference.

5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS

A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and
nonprofit entities across the United States and Canada; such as federal, state/province,
municipal, K-12 and higher education, tribal government, and other public entities.

The benefits of this Contract should be available to all Participating Entities that can legally
access the Equipment, Products, or Services under this Contract. A Participating Entity’s
authority to access this Contract is determined through its cooperative purchasing, interlocal,
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service
Member of Sourcewell during such time of access. Supplier understands that a Participating
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating
Entities reserve the right to obtain like Equipment, Products, or Services from any other source.

Supplier is responsible for familiarizing its sales and service forces with Sourcewell contract use
eligibility requirements and documentation and will encourage potential participating entities
to join Sourcewell. Sourcewell reserves the right to add and remove Participating Entities to its
roster during the term of this Contract.

B. PUBLIC FACILITIES. Supplier’s employees may be required to perform work at government-
owned facilities, including schools. Supplier’s employees and agents must conduct themselves
in a professional manner while on the premises, and in accordance with Participating Entity
policies and procedures, and all applicable laws.

6. PARTICIPATING ENTITY USE AND PURCHASING

A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under
this Contract, a Participating Entity must clearly indicate to Supplier that it intends to access this
Contract; however, order flow and procedure will be developed jointly between Sourcewell and
Supplier. Typically, a Participating Entity will issue an order directly to Supplier or its authorized
subsidiary, distributor, dealer, or reseller. If a Participating Entity issues a purchase order, it
may use its own forms, but the purchase order should clearly note the applicable Sourcewell
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contract number. All Participating Entity orders under this Contract must be issued prior to
expiration or cancellation of this Contract; however, Supplier performance, Participating Entity
payment obligations, and any applicable warranty periods or other Supplier or Participating
Entity obligations may extend beyond the term of this Contract.

Supplier’s acceptable forms of payment are included in its attached Proposal. Participating
Entities will be solely responsible for payment and Sourcewell will have no liability for any
unpaid invoice of any Participating Entity.

B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and
conditions to a purchase order, or other required transaction documentation, may be
negotiated between a Participating Entity and Supplier, such as job or industry-specific
requirements, legal requirements (e.g., affirmative action or immigration status requirements),
or specific local policy requirements. Some Participating Entities may require the use of a
Participating Addendum; the terms of which will be negotiated directly between the
Participating Entity and the Supplier. Any negotiated additional terms and conditions must
never be less favorable to the Participating Entity than what is contained in this Contract.

C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires
service or specialized performance requirements not addressed in this Contract (such as e-
commerce specifications, specialized delivery requirements, or other specifications and
requirements), the Participating Entity and the Supplier may enter into a separate, standalone
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not
be made a party to a claim for breach of such agreement.

D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or
in part, immediately upon notice to Supplier in the event of any of the following events:

1. The Participating Entity fails to receive funding or appropriation from its governing body
at levels sufficient to pay for the equipment, products, or services to be purchased; or

2. Federal, state, or provincial laws or regulations prohibit the purchase or change the
Participating Entity’s requirements.

E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a
Participating Entity’s order will be determined by the Participating Entity making the purchase.

7. CUSTOMER SERVICE
A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier will assign an Account Representative to

Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is
changed. The Account Representative will be responsible for:
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e Maintenance and management of this Contract;
e Timely response to all Sourcewell and Participating Entity inquiries; and
e Business reviews to Sourcewell and Participating Entities, if applicable.

B. BUSINESS REVIEWS. Supplier must perform a minimum of one business review with
Sourcewell per contract year. The business review will cover sales to Participating Entities,
pricing and contract terms, administrative fees, sales data reports, supply issues, customer
issues, and any other necessary information.

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT

A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a
contract sales activity report (Report) to the Sourcewell Supplier Development Administrator
assigned to this Contract. Reports are due no later than 45 days after the end of each calendar
quarter. A Report must be provided regardless of the number or amount of sales during that
quarter (i.e., if there are no sales, Supplier must submit a report indicating no sales were
made).

The Report must contain the following fields:

e Participating Entity Name (e.g., City of Staples Highway Department);
e Participating Entity Physical Street Address;

e Participating Entity City;

e Participating Entity State/Province;

e Participating Entity Zip/Postal Code;

e Participating Entity Contact Name;

e Participating Entity Contact Email Address;

e Participating Entity Contact Telephone Number;

e Sourcewell Assigned Entity/Participating Entity Number;

e |[tem Purchased Description;

e |[tem Purchased Price;

e Sourcewell Administrative Fee Applied; and

e Date Purchase was invoiced/sale was recognized as revenue by Supplier.

B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell,
the Supplier will pay an administrative fee to Sourcewell on all Equipment, Products, and
Services provided to Participating Entities. The Administrative Fee must be included in, and not
added to, the pricing. Supplier may not charge Participating Entities more than the contracted
price to offset the Administrative Fee.

The Supplier will submit payment to Sourcewell for the percentage of administrative fee stated
in the Proposal multiplied by the total sales of all Equipment, Products, and Services purchased
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by Participating Entities under this Contract during each calendar quarter. Payments should
note the Supplier’'s name and Sourcewell-assigned contract number in the memo; and must be
mailed to the address above “Attn: Accounts Receivable” or remitted electronically to
Sourcewell’s banking institution per Sourcewell’s Finance department instructions. Payments
must be received no later than 45 calendar days after the end of each calendar quarter.

Supplier agrees to cooperate with Sourcewell in auditing transactions under this Contract to
ensure that the administrative fee is paid on all items purchased under this Contract.

In the event the Supplier is delinquent in any undisputed administrative fees, Sourcewell
reserves the right to cancel this Contract and reject any proposal submitted by the Supplier in
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the
Contract’s expiration date, the administrative fee payment will be due no more than 30 days
from the cancellation date.

9. AUTHORIZED REPRESENTATIVE
Sourcewell's Authorized Representative is its Chief Procurement Officer.

Supplier’s Authorized Representative is the person named in the Supplier’s Proposal. If
Supplier’s Authorized Representative changes at any time during this Contract, Supplier must
promptly notify Sourcewell in writing.

10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE

A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records,
documents, and accounting procedures and practices relevant to this Agreement are subject to
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the
end of this Contract. This clause extends to Participating Entities as it relates to business
conducted by that Participating Entity under this Contract.

B. ASSIGNMENT. Neither party may assign or otherwise transfer its rights or obligations under
this Contract without the prior written consent of the other party and a fully executed
assignment agreement. Such consent will not be unreasonably withheld. Any prohibited
assignment will be invalid.

C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective
until it has been duly executed by the parties.

D. WAIVER. Failure by either party to take action or assert any right under this Contract will
not be deemed a waiver of such right in the event of the continuation or repetition of the
circumstances giving rise to such right. Any such waiver must be in writing and signed by the
parties.
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E. CONTRACT COMPLETE. This Contract represents the complete agreement between the
parties. No other understanding regarding this Contract, whether written or oral, may be used
to bind either party.For any conflict between the attached Proposal and the terms set out in
Articles 1-22 of this Contract, the terms of Articles 1-22 will govern.

F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent
contractors, each free to exercise judgment and discretion with regard to the conduct of their
respective businesses. This Contract does not create a partnership, joint venture, or any other
relationship such as master-servant, or principal-agent.

11. INDEMNITY AND HOLD HARMLESS

Supplier must indemnify, defend, save, and hold Sourcewell and its Participating Entities,
including their agents and employees, harmless from any claims or causes of action, including
attorneys’ fees incurred by Sourcewell or its Participating Entities, arising out of any act or
omission in the performance of this Contract by the Supplier or its agents or employees; this
indemnification includes injury or death to person(s) or property alleged to have been caused
by some defect in the Equipment, Products, or Services under this Contract to the extent the
Equipment, Product, or Service has been used according to its specifications. Sourcewell’s
responsibility will be governed by the State of Minnesota’s Tort Liability Act (Minnesota
Statutes Chapter 466) and other applicable law.

12. GOVERNMENT DATA PRACTICES

Supplier and Sourcewell must comply with the Minnesota Government Data Practices Act,
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell
under this Contract and as it applies to all data created, collected, received, stored, used,
maintained, or disseminated by the Supplier under this Contract.

13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT

A. INTELLECTUAL PROPERTY

1. Grant of License. During the term of this Contract:
a. Sourcewell grants to Supplier a royalty-free, worldwide, non-exclusive right and
license to use thetrademark(s) provided to Supplier by Sourcewell in advertising and
promotional materials for the purpose of marketing Sourcewell’s relationship with
Supplier.
b. Supplier grants to Sourcewell a royalty-free, worldwide, non-exclusive right and
license to use Supplier’s trademarks in advertising and promotional materials for the
purpose of marketing Supplier’s relationship with Sourcewell.

2. Limited Right of Sublicense. The right and license granted herein includes a limited right

of each party to grant sublicenses to their respective subsidiaries, distributors, dealers,
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resellers, marketing representatives, and agents (collectively “Permitted Sublicensees”) in
advertising and promotional materials for the purpose of marketing the Parties’ relationship
to Participating Entities. Any sublicense granted will be subject to the terms and conditions
of this Article. Each party will be responsible for any breach of this Article by any of their
respective sublicensees.
3. Use; Quality Control.
a. Neither party may alter the other party’s trademarks from the form provided
and must comply with removal requests as to specific uses of its trademarks or
logos.
b. Each party agrees to use, and to cause its Permitted Sublicensees to use, the
other party’s trademarks only in good faith and in a dignified manner consistent with
such party’s use of the trademarks. Upon written notice to the breaching party, the
breaching party has 30 days of the date of the written notice to cure the breach or
the license will be terminated.
4. As applicable, Supplier agrees to indemnify and hold harmless Sourcewell and its
Participating Entities against any and all suits, claims, judgments, and costs instituted or
recovered against Sourcewell or Participating Entities by any person on account of the use
of any Equipment or Products by Sourcewell or its Participating Entities supplied by Supplier
in violation of applicable patent or copyright laws.
5. Termination. Upon the termination of this Contract for any reason, each party, including
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites,
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed
catalog of suppliers which may be used until the next printing). Supplier must return all
marketing and promotional materials, including signage, provided by Sourcewell, or dispose
of it according to Sourcewell’s written directions.

B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released
without prior written approval from the Authorized Representatives. Publicity includes notices,
informational pamphlets, press releases, research, reports, signs, and similar public notices
prepared by or for the Supplier individually or jointly with others, or any subcontractors, with
respect to the program, publications, or services provided resulting from this Contract.

C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be
approved by Sourcewell. Send all approval requests to the Sourcewell Supplier Development

Administrator assigned to this Contract.

D. ENDORSEMENT. The Supplier must not claim that Sourcewell endorses its Equipment,
Products, or Services.
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14. GOVERNING LAW, JURISDICTION, AND VENUE

The substantive and procedural laws of the State of Minnesota will govern this Contract. Venue
for all legal proceedings arising out of this Contract, or its breach, must be in the appropriate
state court in Todd County, Minnesota or federal court in Fergus Falls, Minnesota.

15. FORCE MAJEURE

Neither party to this Contract will be held responsible for delay or default caused by acts of God
or other conditions that are beyond that party’s reasonable control. A party defaulting under
this provision must provide the other party prompt written notice of the default.

16. SEVERABILITY

If any provision of this Contract is found by a court of competent jurisdiction to be illegal,
unenforceable, or void then both parties will be relieved from all obligations arising from that
provision. If the remainder of this Contract is capable of being performed, it will not be affected
by such determination or finding and must be fully performed.

17. PERFORMANCE, DEFAULT, AND REMEDIES

A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and
address unresolved contract issues as follows:

1. Notification. The parties must promptly notify each other of any known dispute and
work in good faith to resolve such dispute within a reasonable period of time. If necessary,
Sourcewell and the Supplier will jointly develop a short briefing document that describes
the issue(s), relevant impact, and positions of both parties.

2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified
above, either Sourcewell or Supplier may escalate the resolution of the issue to a higher
level of management. The Supplier will have 30 calendar days to cure an outstanding issue.
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the
Supplier must continue without delay to carry out all of its responsibilities under the
Contract that are not affected by the dispute. If the Supplier fails to continue without delay
to perform its responsibilities under the Contract, in the accomplishment of all undisputed
work, the Supplier will bear any additional costs incurred by Sourcewell and/or its
Participating Entities as a result of such failure to proceed.

B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract,
or any Participating Entity order under this Contract, in default:

1. Nonperformance of contractual requirements, or
2. A material breach of any term or condition of this Contract.
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The party claiming default must provide written notice of the default, with 30 calendar days to
cure the default. Time allowed for cure will not diminish or eliminate any liability for liquidated
or other damages. If the default remains after the opportunity for cure, the non-defaulting
party may:

e Exercise any remedy provided by law or equity, or
e Terminate the Contract or any portion thereof, including any orders issued against the
Contract.

18. INSURANCE

A. REQUIREMENTS. At its own expense, Supplier must maintain insurance policy(ies) in effect
at all times during the performance of this Contract with insurance company(ies) licensed or
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better,
with coverage and limits of insurance not less than the following:

1. Workers’ Compensation and Employer’s Liability.
Workers” Compensation: As required by any applicable law or regulation.
Employer's Liability Insurance: must be provided in amounts not less than listed below:
Minimum limits:
$500,000 each accident for bodily injury by accident
$500,000 policy limit for bodily injury by disease
$500,000 each employee for bodily injury by disease

2. Commercial General Liability Insurance. Supplier will maintain insurance covering its
operations, with coverage on an occurrence basis, and must be subject to terms no less
broad than the Insurance Services Office (“ISO”) Commercial General Liability Form
CG0001 (2001 or newer edition), or equivalent. At a minimum, coverage must include
liability arising from premises, operations, bodily injury and property damage,
independent contractors, products-completed operations including construction defect,
contractual liability, blanket contractual liability, and personal injury and advertising
injury. All required limits, terms and conditions of coverage must be maintained during
the term of this Contract.

Minimum Limits:

$1,000,000 each occurrence Bodily Injury and Property Damage

$1,000,000 Personal and Advertising Injury

$2,000,000 aggregate for Products-Completed operations

$2,000,000 general aggregate

3. Commercial Automobile Liability Insurance. During the term of this Contract,

Supplier will maintain insurance covering all owned, hired, and non-owned automobiles
in limits of liability not less than indicated below. The coverage must be subject to terms

Rev. 3/2021 11



DocuSign Envelope ID: 46599F17-D64A-4D2D-A678-3129356D4E06

113021-MAX

no less broad than ISO Business Auto Coverage Form CA 0001 (2010 edition or newer),
or equivalent.

Minimum Limits:

$1,000,000 each accident, combined single limit

4. Umbrella Insurance. During the term of this Contract, Supplier will maintain
umbrella coverage over Employer’s Liability, Commercial General Liability, and
Commercial Automobile.

Minimum Limits:

$2,000,000

5. Network Security and Privacy Liability Insurance. During the term of this Contract,
Supplier will maintain coverage for network security and privacy liability. The coverage
may be endorsed on another form of liability coverage or written on a standalone
policy. The insurance must cover claims which may arise from failure of Supplier’s
security resulting in, but not limited to, computer attacks, unauthorized access,
disclosure of not public data — including but not limited to, confidential or private
information, transmission of a computer virus, or denial of service.

Minimum limits:

$2,000,000 per occurrence

$2,000,000 annual aggregate

Failure of Supplier to maintain the required insurance will constitute a material breach entitling
Sourcewell to immediately terminate this Contract for default.

B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the
Sourcewell Supplier Development Administrator assigned to this Contract. The certificates must
be signed by a person authorized by the insurer(s) to bind coverage on their behalf.

Failure to request certificates of insurance by Sourcewell, or failure of Supplier to provide
certificates of insurance, in no way limits or relieves Supplier of its duties and responsibilities in
this Contract.

C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY
INSURANCE CLAUSE. Supplier agrees to list Sourcewell and its Participating Entities, including
their officers, agents, and employees, as an additional insured under the Supplier’s commercial
general liability insurance policy with respect to liability arising out of activities, “operations,” or
“work” performed by or on behalf of Supplier, and products and completed operations of
Supplier. The policy provision(s) or endorsement(s) must further provide that coverage is
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primary and not excess over or contributory with any other valid, applicable, and collectible
insurance or self-insurance in force for the additional insureds.

D. WAIVER OF SUBROGATION. Supplier waives and must require (by endorsement or
otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional
insureds for losses paid under the insurance policies required by this Contract or other
insurance applicable to the Supplier or its subcontractors. The waiver must apply to all
deductibles and/or self-insured retentions applicable to the required or any other insurance
maintained by the Supplier or its subcontractors. Where permitted by law, Supplier must
require similar written express waivers of subrogation and insurance clauses from each of its
subcontractors.

E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this
Contract can be met by either providing a primary policy or in combination with
umbrella/excess liability policy(ies), or self-insured retention.

19. COMPLIANCE

A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this
Contract must comply fully with applicable federal laws and regulations, and with the laws in
the states and provinces in which the Equipment, Products, or Services are sold.

B. LICENSES. Supplier must maintain a valid and current status on all required federal,
state/provincial, and local licenses, bonds, and permits required for the operation of the
business that the Supplier conducts with Sourcewell and Participating Entities.

20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION

Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in
writing certain information to Sourcewell related to bankruptcy actions. If at any time during
this Contract Supplier declares bankruptcy, Supplier must immediately notify Sourcewell in
writing.

Supplier certifies and warrants that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs
operated by the State of Minnesota; the United States federal government or the Canadian
government, as applicable; or any Participating Entity. Supplier certifies and warrants that
neither it nor its principals have been convicted of a criminal offense related to the subject
matter of this Contract. Supplier further warrants that it will provide immediate written notice
to Sourcewell if this certification changes at any time.
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21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS

Participating Entities that use United States federal grant or FEMA funds to purchase goods or
services from this Contract may be subject to additional requirements including the
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may have additional
requirements based on specific funding source terms or conditions. Within this Article, all
references to “federal” should be interpreted to mean the United States federal government.
The following list only applies when a Participating Entity accesses Supplier’s Equipment,
Products, or Services with United States federal funds.

A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319,
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated
herein by reference.

B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5,
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to
laborers and mechanics at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition, contractors must be required to pay
wages not less than once a week. The non-federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation. The
decision to award a contract or subcontract must be conditioned upon the acceptance of the
wage determination. The non-federal entity must report all suspected or reported violations to
the federal awarding agency. The contracts must also include a provision for compliance with
the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-federal entity must report

all suspected or reported violations to the federal awarding agency. Supplier must be in
compliance with all applicable Davis-Bacon Act provisions.
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C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve
the employment of mechanics or laborers must include a provision for compliance with 40
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5).
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess
of the standard work week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours worked in excess of 40
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or
under working conditions which are unsanitary, hazardous or dangerous. These requirements
do not apply to the purchases of supplies or materials or articles ordinarily available on the
open market, or contracts for transportation or transmission of intelligence. This provision is
hereby incorporated by reference into this Contract. Supplier certifies that during the term of
an award for all contracts by Sourcewell resulting from this procurement process, Supplier must
comply with applicable requirements as referenced above.

D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization
regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency. Supplier
certifies that during the term of an award for all contracts by Sourcewell resulting from this
procurement process, Supplier must comply with applicable requirements as referenced above.

E. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require
the non-federal award to agree to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the Environmental Protection Agency (EPA).
Supplier certifies that during the term of this Contract will comply with applicable requirements
as referenced above.

F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R.
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names
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of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549. Supplier
certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency.

G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Suppliers must file
any required certifications. Suppliers must not have used federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member
of Congress in connection with obtaining any federal contract, grant, or any other award
covered by 31 U.S.C. § 1352. Suppliers must disclose any lobbying with non-federal funds that
takes place in connection with obtaining any federal award. Such disclosures are forwarded
from tier to tier up to the non-federal award. Suppliers must file all certifications and
disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31
U.S.C. § 1352).

H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply with
the record retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further certifies
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after
grantees or subgrantees submit final expenditure reports or quarterly or annual financial
reports, as applicable, and all other pending matters are closed.

I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier
must comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act.

J. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must comply
with all applicable provisions of the Buy American Act. Purchases made in accordance with the
Buy American Act must follow the applicable procurement rules calling for free and open
competition.

K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Supplier agrees that duly authorized
representatives of a federal agency must have access to any books, documents, papers and
records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under
this Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonable access to Supplier’s personnel for the purpose of
interview and discussion relating to such documents.

L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is

a state agency or agency of a political subdivision of a state and its contractors must comply
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
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and Recovery Act. The requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring
solid waste management services in a manner that maximizes energy and resource recovery;
and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.

M. FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier not use the seal(s), logos, crests, or
reproductions of flags or likenesses of Federal agency officials without specific pre-approval.

N. NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal government is not a party to
this Contract or any purchase by an Participating Entity and is not subject to any obligations or
liabilities to the Participating Entity, Supplier, or any other party pertaining to any matter
resulting from the Contract or any purchase by an authorized user.

O. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The
Contractor acknowledges that 31 U.S.C. 38 (Administrative Remedies for False Claims and
Statements) applies to the Supplier’s actions pertaining to this Contract or any purchase by a
Participating Entity.

P. FEDERAL DEBT. The Supplier certifies that it is non-delinquent in its repayment of any
federal debt. Examples of relevant debt include delinquent payroll and other taxes, audit
disallowance, and benefit overpayments.

Q. CONFLICTS OF INTEREST. The Supplier must notify the U.S. Office of General Services,
Sourcewell, and Participating Entity as soon as possible if this Contract or any aspect related to
the anticipated work under this Contract raises an actual or potential conflict of interest (as
described in 2 C.F.R. Part 200). The Supplier must explain the actual or potential conflict in
writing in sufficient detail so that the U.S. Office of General Services, Sourcewell, and
Participating Entity are able to assess the actual or potential conflict; and provide any additional
information as necessary or requested.

R. U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with U.S.
Executive Order 13224 and U.S. Laws that prohibit transactions with and provision of resources
and support to individuals and organizations associated with terrorism.

S. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR

EQUIPMENT. To the extent applicable, Supplier certifies that during the term of this Contract it
will comply with applicable requirements of 2 C.F.R. § 200.216.
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T. DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier certifies
that during the term of this Contract will comply with applicable requirements of 2 C.F.R. §
200.322.

22. CANCELLATION

Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 60
days’ written notice to the other party. However, Sourcewell may cancel this Contract
immediately upon discovery of a material defect in any certification made in Supplier’s
Proposal. Cancellation of this Contract does not relieve either party of financial, product, or
service obligations incurred or accrued prior to cancellation.

Sourcewell Maxi-Metal Inc.

DocuSigned by:

Wq SMM/I; @Cﬁfﬁa |
By:

By: COFD2A139D06489... 573B0A5A2AB14C2...
Jeremy Schwartz Christopher Sapienza
Title: Chief Procurement Officer Title: Director Marketing & Sales
2/7/2022 | 9:19 PM CST 2/9/2022 | 4:31 PM CST
Date: Date:
Approved:

DocuSigned by:

(lad Conwtte

By: TE42B8F817AB4CC...
Chad Coauette
Title: Executive Director/CEO

2/9/2022 | 4:35 PM CST
Date:
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RFP 113021 - Firefighting Apparatus and Fire Service Vehicles

Vendor Details

Company Name: MAXIMETAL INC.

Does your company conduct
business under any other name? If Quebec
yes, please state:

9345, 25e Ave

Address:

Saint-Georges,, Quebec G6A 1L1
Contact: Christopher Sapienza
Email: christopher.sapienza@maximetal.ca
Phone: 418-228-6294 249
Fax: 418-228-0493
HST#: 103571360 RT 0001

Submission Details

Created On: Thursday October 21, 2021 16:49:16
Submitted On: Saturday November 27, 2021 08:17:02
Submitted By: Christopher Sapienza

Email: christopher.sapienza@maximetal.ca
Transaction #: 1ad9939a-545d-4743-9573-41808e6b024e
Submitter's IP Address: 161.184.138.215

Bid Number: RFP 113021 Vendor Name: MAXIMETAL INC.
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Specifications

Table 1: Proposer Identity & Authorized Representatives

General Instructions (applies to all Tables) Sourcewell prefers a brief but thorough response to each question. Do not merely attach
additional documents to your response without also providing a substantive response. Do not leave answers blank; respond “N/A” if the
question does not apply to you (preferably with an explanation).

Line . .
Item Question Response
1 Proposer Legal Name (one legal entity only): MAXI-METAL INC.
(In the event of award, will execute the
resulting contract as "Supplier")
2 Identify all subsidiary entities of the Proposer |N/A
whose equipment, products, or services are
included in the Proposal.
3 Identify all applicable assumed names or DBA |N/A
names of the Proposer or Proposer's
subsidiaries in Line 1 or Line 2 above.
4 Proposer Physical Address: 9345, 25TH AVENUE EAST
ST-GEORGES, QUEBEC
CANADA G6A 1L1
5 Proposer website address (or addresses): www.maximetal.com
6 Proposer's Authorized Representative (name, Christopher Sapienza, Dir. Marketing & Sales
title, address, email address & phone) (The 9345, 25TH AVENUE EAST
representative must have authority to sign ST-GEORGES, QUEBEC
the “Proposer’s Assurance of Compliance” on |CANADA G6A 1L1
behalf of the Proposer and, in the event of christopher.sapienza@maximetal.ca
award, will be expected to execute the 418-228-6294 ext. 249
resulting contract):
7 Proposer's primary contact for this proposal Christopher Sapienza, Dir. Marketing & Sales
(name, title, address, email address & phone): (9345, 25TH AVENUE EAST
ST-GEORGES, QUEBEC
CANADA G6A 1L1
christopher.sapienza@maximetal.ca
418-228-6294 ext. 249
8 Proposer's other contacts for this proposal, if |Caroline Courcy, Assistant Director, Administration
any (name, title, address, email address & 9345, 25TH AVENUE EAST
phone): ST-GEORGES, QUEBEC
CANADA G6A 1L1
caroline.courcy@maximetal.ca
418-228-6294 ext. 231

Table 2: Company Information and Financial Strength

Item

Line |

Question

Bid Number: RFP 113021

Response *

Vendor Name: MAXIMETAL INC.
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Provide a brief history of your company,
including your company’s core values,
business philosophy, and industry longevity
related to the requested equipment, products
or services.

MAXI-METAL INC., ("MAXIMETAL") founded in 1983, is a dynamic and innovative
Canadian company with 38 years of experience designing and manufacturing
optimized intervention vehicles. Hundreds of MAXI Fire Trucks can be found
serving fire departments in BC, Alberta, Ontario, Quebec, New Brunswick, PEI, Nova
Scotia and Newfoundland as well as in the USA. MAXI Fire trucks are also
serving private companies like Suncor, Agnico-Eagle, Rio Tinto, Alouette Aluminum,
Alcoa, Bravo Oilfield Safety Services and Cascades. We have even delivered 24
MAXI Fire trucks overseas to North Africa.

A team of over 85 fabricators, welders, pump specialists, mechanics, painters,
electricians, engineers & project managers custom-build every fire truck in a 35,000-
sq ft modern facility in south-central Quebec, less than an hour’s drive south of
Quebec City. Our dynamic and passionate team are powered by our company
values — FORCE. (Faith in our abilities, Open-mindedness, Respect, Courage &
Endurance) We are proud to count several firefighters amongst our employees.
Their valued input is one of the most important parts of every MAXI Fire truck,
assuring your team safe and effective operations. Fire trucks designed by fire
fighters, built by fire fighters for fire fighters.

In 2015, after evaluating all the major builders in Canada, Pierce Manufacturing
chose MAXI-METAL as their exclusive partner to build a custom line of fire
apparatus for their Canadian dealer network, the MAXI Saber. When you choose
MAXIMETAL as your partner, you are providing your team with custom-outfitted
trucks built to the very highest standards as recognized by Pierce Manufacturing, the
largest fire truck manufacturer in North America.

10

What are your company’s expectations in the
event of an award?

MAXIMETAL, currently holding Sourcewell contract #022818-MAX, expects to
continue to promote its products and services across the Sourcewell membership as
we have proudly done since the award of its contract in 2018. We look forward to
continuing to be a valued partner to your members in providing the highest quality
fire apparatus solutions at a beneficial price through a simplified procurement
process.

11

Demonstrate your financial strength and
stability with meaningful data. This could
include such items as financial statements,
SEC filings, credit and bond ratings, letters
of credit, and detailed reference letters.
Upload supporting documents (as applicable)
in the document upload section of your
response.

We have included in the attached bid document the following to attest to our
financial stability and solid standing:

- Independent accounting firms report on our financial ratios including:

- Working capital

- Debt-to-equity ratio

- Debt coverage ratio

- Equity ratio

- Specific reference letter from our bank

- Reference letters from 4 top-tier industry suppliers as to our volume of business
and excellent payment record

12

What is your US market share for the
solutions that you are proposing?

We have recently started selling in the USA through the Pierce Manufacturing dealer
network in 2019 and are not in a position to estimate market share data yet,
however we have sold over 20 trucks in the US over the past 24 months, including
several through our existing Sourcewell contract to customers in Colorado and
Wyoming.

13

What is your Canadian market share for the
solutions that you are proposing?

We hold a 55% market share in the province of Quebec, and approx. 20% across
Canada thanks to our high-performing dealer network.

14

Has your business ever petitioned for
bankruptcy protection? If so, explain in detail.

No

15

How is your organization best described: is
it a manufacturer, a distributor/dealer/reseller,
or a service provider? Answer whichever
question (either a) or b) just below) best
applies to your organization.

a) If your company is best described as
a distributor/dealer/reseller (or similar entity),
provide your written authorization to act as a
distributor/dealer/reseller for the manufacturer
of the products proposed in this RFP. If
applicable, is your dealer network
independent or company owned?

b) If your company is best described as
a manufacturer or service provider, describe
your relationship with your sales and service
force and with your dealer network in
delivering the products and services
proposed in this RFP. Are these individuals
your employees, or the employees of a third
party?

Bid Number: RFP 113021

MAXIMETAL is a manufacturer. We are proud to sell through the Pierce
Manufacturing dealer network in Canada thanks to our exclusive product partnerships
called the MAXI Saber program and the Contender by MAXIMETAL Program.

Pierce Manufacturing Dealer network: The Pierce dealer network in Canada sells &
supports our product line. These dealers offer full sales, parts & service support
including best-in-class after-sales support as required by Pierce Manufacturing.

- Commercial Emergency Equipment for BC, AB, SK, MB, YT, NWT, ON

- L’Arsenal for QC

- Safety Source Fire in NB, NS, PE, NL

Maxi-Metal authorized service centers: Maxi-Metal has appointed additional
resources as product support centers in certain markets: These service centers offer
additional parts & service support to MAXIMETAL customers:

- G LeBlanc Fire Truck Repair Ltd (NB, NS, PE)

Vendor Name: MAXIMETAL INC.
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16 If applicable, provide a detailed explanation We have included in our uploaded supporting material copies of the following
outlining the licenses and certifications that certifications that we consider most pertinent to our status as an accredited
are both required to be held, and actually manufacturer of fire apparatus:
held, by your organization (including third - ISO 9001:2015 certificate
parties and subcontractors that you use) in - Canadian Welding Bureau - Certificates CSA W47.1 and CSA W47.2
pursuit of the business contemplated by this |- ULC registration & most recent audit results
RFP. - CMVSS number (National Safety Mark)

- FMVSS & DOT Approval
- NHSTA Final Stage Manufacturer Information
- FAMA 2021 membership certificate

17 Provide all “Suspension or Debarment” N/A
information that has applied to your
organization during the past ten years.

Table 3: Industry Recognition & Marketplace Success

Line o -
ltem Question Response
18 Describe any relevant industry awards or STIQ TRANSPORT PODIUM — PROGRESSION EXCELLENCE AWARD, JUNE 2020
recognition that your company has received |MAXIMETAL was one of 3 finalists for recognizing operational excellence as part of
in the past five years a local government manufacturing acceleration program. We are very proud to
have been chosen as the winner for 2020. https://www.stiq.com/en/
19 What percentage of your sales are to the 90%
governmental sector in the past three years
20 What percentage of your sales are to the 0%
education sector in the past three years
21 List any state, provincial, or cooperative Sourcewell contract 022818-MAX
purchasing contracts that you hold. What is First deliveries were in mid 2020,
the annual sales volume for each of these - Invoiced 3,94M CADS$ since the first delivery
contracts over the past three years? - Invoiced 3.46M CADS$ in last 12 months
22 List any GSA contracts or Standing Offers N/A
and Supply Arrangements (SOSA) that you
hold. What is the annual sales volume for
each of these contracts over the past three
years?

Table 4: References/Testimonials

Line Item 23. Supply reference information from three customers who are eligible to be Sourcewell participating entities.

Entity Name *

Contact Name *

Phone Number *

Township of Springwater

Jeff Kirk

(705) 728-4784 ext:2031

Chatham-Kent Fire and Emergency Services

Kevin Rankin

(519) 436-3270

Sublette County Unified Fire

Shad Cooper

(307) 367-4550

Bid Number: RFP 113021
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Table 5: Top Five Government or Education Customers

Line Item 24. Provide a list of your top five government, education, or non-profit customers (entity name is optional), including entity

type, the state or province the entity is located in, scope of the project(s), size of transaction(s), and dollar volumes from the past three

years.
Entity Name Entity Type * g:ztveirllce " Scope of Work * Size of Transactions * e:;ﬁr*Volume AR IR
Ville de Government QC - Quebec Pumper fleet replacement strategy |Avg transaction $ 17,027,260 CAD$
Montréal 800,000 ea

Currently building 7 trucks

per year, in 4th year 5-

year contracts
Chatham-Kent |Government ON - Ontario Fleet replacement & Avg transaction $ 4,110,536 CAD$
Fire and standardization strategy 587,000
Emergency 7 trucks over 3.5 years
Services
County of Government AB - Alberta Fleet replacement & "Avg transaction $ 2,487,834 CAD$
Grande Prairie standardization strategy 497,566

Multiple units &

configurations , 5 over

last 3 years, 2 more on

order"
Township of Government ON - Ontario Fleet replacement & "Avg transaction $ 2,229,818 CAD$
Springwater standardization strategy 557,500

4 trucks over 4 years"
Ville de Government QC - Quebec Fleet replacement & "Avg transaction $ 1,810,327 CAD$
Gatineau standardization strategy 905,000

Redisign of first-out

pumper, multiple unit

contract, 2 delivered, 1

more on order, multiple

options for more in the

coming years"

Table 6: Ability to Sell and Deliver Service

Describe your company’s capability to meet the needs of Sourcewell participating entities across the US and Canada, as applicable.
Your response should address in detail at least the following areas: locations of your network of sales and service providers, the number
of workers (full-time equivalents) involved in each sector, whether these workers are your direct employees (or employees of a third
party), and any overlap between the sales and service functions.

Line . *
ltem Question Response
25 Sales force. Sales at MAXIMETAL is driven by a Director of Sales & Marketing based at the

head office. The director leads a team made up of estimation, technical advisory,
sales administration and drafting resources to support the dealer network’s bidding
and quoting activities. A limited number of direct bids are also produced by this
team, exclusively for the direct Quebec market.

Bid Number: RFP 113021 Vendor Name: MAXIMETAL INC.
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26 Dealer network or other distribution MAXIMETAL products are distributed by the PIERCE MANUFACTURING dealer
methods. network in Canada with a total of 16 sales representatives. The dealer sales
network is structured as follows:

CANADA — WEST & ONTARIO

COMMERCIAL EMERGENCY EQUIPMENT (https://comemerg.ca/)
12 sales reps dedicated to fire apparatus for the following territories:

BC & YK: (2 locations) Delta & Surrey (3 sales reps)
AB & NT: (2 locations) Calgary & Edmonton (3 sales reps)

SK: Regina (1 sales rep)
MB & NU: Winnipeg (1 sales rep)
ON: Woodstock (4 sales reps)

CANADA — ATLANTIC

SAFETY SOURCE FIRE LTD. (https://safetysourcefire.ca/)
2 apparatus sales reps covering 3 office locations as follows:

NS: Dartmouth office (1 sales rep)
NB & PE: Fredericton office (1 sales rep)
NL: Mount Pearl office (covered by Fredericton) *

CANADA - QUEBEC*

*Some sales, parts and service for Quebec are handled directly out of our facilities
where we have a large on-hand parts inventory, mechanics, mobile units and a
dedicated customer service office.

The only exceptions are (2) product lines, the Pierce MAXI Saber line and the
AMIRAL Commercial Apparatus line, that are sold and serviced by the local PIERCE
MANUFACTURING dealer:

L'ARSENAL (https://larsenal.ca/)
Drummondville (2 apparatus sales reps backed by 6 loose-equipment sales reps)

USA

MAXIMETAL products are distributed in the USA through PIERCE MANUFACTURING
and their dealer network under the brand name “Contender by MAXIMETAL.” Pierce
has 24 dealers covering the 50 states and each dealer has service bays, on-hand
parts inventory and mobile service technicians as well as sales support.

The “Contender by MAXIMETAL” product line will be submitted to Sourcewell for
consideration directly by Pierce Manufacturing at a later date. See Pierce dealer
network map in supporting documents and our dealer listing and map on our website
at https://www.maximetal.com/find-a-dealer/

Bid Number: RFP 113021 Vendor Name: MAXIMETAL INC.
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27 Service force. MAXIMETAL products are supported after the sale by the PIERCE
MANUFACTURING dealer network. All service partners listed below offer on-site
parts inventory with next-day shipping capability, service bays, emergency vehicle
technicians, heavy truck technicians and mobile service units.

The below network supports Canadian customers with a total of 96 service bays, 15
mobile service units and over 80 technicians across the country.

CANADA — WEST & ONTARIO
COMMERCIAL EMERGENCY EQUIPMENT (https://comemerg.ca/)

Service locations and capability:
BC: Surrey (12 service bays, 1 mobile service unit, 12 technicians)

AB: Calgary (22 service bays, 1 mobile service unit, 21 technicians)
Edmonton (18 service bays, 1 mobile service units, 12 technicians)

SK: Regina (10 service bays, 1 mobile service unit, 8 technicians)

MB: Winnipeg (10 service bays, 1 mobile service unit, 4 technicians)
ON: Woodstock (10 service bays, 2 mobile service units, 10 technicians)

*NOTE: Commercial is also a certified Cummins dealer and Paccar Level 1 Service
center. Commercial maintains a fleet of 5 pump-test trailers for annual pump testing
& certification

CANADA - QUEBEC*

L'ARSENAL (https://larsenal.ca/)
Covering province of Quebec for all products sold through them:
QC: Drummondville (8 service bays,4 mobile service units, 7 technicians)

MAXIMETAL (www.maximetal.com)

We maintain our own service capability to support our direct-sales customers as
follows:

QC: Saint-Georges (2 service bays, one pump test & certification bay, 2 mobile
service units, 3 technicians)

CANADA — ATLANTIC

SAFETY SOURCE FIRE LTD. (https://safetysourcefire.ca/)

Works with partner G. Leblanc Fire Truck Repair (see below) as sub-contractor for
service

NS: Dartmouth — 1 customer service employee dedicated to Pierce &
MAXIMETAL warranty administration and service dispatch (see next point below)

G LEBLANC FIRE TRUCK REPAIR LTD (http://www.glfr.ca)

Covering NB, NS, PE & NL, G Leblanc is the service partner for MAXIMETAL and
Safety Source Fire for all Pierce Manufacturing warranty work:

NB: Notre-Dame (8000sq.ft. with 4 bays, 2 mobile service units, 4 technicians)

Bid Number: RFP 113021 Vendor Name: MAXIMETAL INC.
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28 Describe the ordering process. If orders Canadian dealers use our cloud-based CPQ (Configure-Price-Quote) platform called
will be handled by distributors, dealers or COACH to build their quotes. This platform, powered by ConfigureOne, automates
others, explain the respective roles of the the option selection, pricing and specification document process. American dealers
Proposer and others. use Pierce’s SalesNet platform to build their quote requests and specification

information for CONTENDER products.

Orders for Canadian and American Sourcewell members will be handled exclusively
through our dealer network.

https://www.maximetal.com/find-a-dealer/

Dealers configure their quotes, request final approval and sales drawings from us
before bidding. Once they put a bid under contract, they send a purchase order to
the manufacturer. We then put the order through the following process:

-Contract review and approval

-Project manager assignment

-Pre-construction meeting

-Order change document sent to customer (if applicable)

-Approved order change received and validated

-Approval drawings and specs sent to customer

-Approvals received, release BOM to purchasing

-Release build to engineering for review

-3D modeling

-Fabrication start

-Mid-build inspection

-UL testing

-Final customer inspection

-Corrections if necessary

-Prepare for delivery

-Invoice the dealer

-Report sale to Sourcewell (If applicable)

-Warranty-Start process once In-Service paperwork received

-Satisfaction survey sent

29 Describe in detail the process and MAXIMETAL has 2 dedicated resources for customer and dealer support. We offer a
procedure of your customer service 24/7 emergency phone line (418-226-7666) for service issues to make sure our
program, if applicable. Include your customers & dealers can reach us at any time.
response-time capabilities and Our dealer network also maintains critical service resources and dedicated 24/7
commitments, as well as any incentives support structures. The key benefit of a dealer network is that they have parts and
that help your providers meet your stated technicians on-hand to make most repairs within 24 hours if the part is available.
service goals or promises. MAXIMETAL is located 1 hour from a major airport (YQB) and can therefore

guarantee 24-48-hour delivery to almost anywhere in the Canada or the US for
critical parts.

Customer satisfaction is monitored by MAXIMETAL through a customer survey
process that is sent direct to the customers. This allows for monitoring dealer
performance and constructive feedback to the network for continuous improvement.

30 Describe your ability and willingness to MAXIMETAL products are available in 50 US states through the Pierce Manufacturing
provide your products and services to dealer network, branded as the CONTENDER BY MAXIMETAL. We offer 3 specific
Sourcewell participating entities in the product lines through this exclusive partnership that has been in place since 2017 —
United States. PIC tankers, TME pumpers and 4x4 Wildland-Urban-Interface engines.

31 Describe your ability and willingness to MAXI Saber custom-chassis fire apparatus are marketed in Canada in conjunction
provide your products and services to with Pierce Manufacturing and their dealers through our exclusive product partnership
Sourcewell participating entities in Canada. [in place since 2016.

The full lineup of MAXIMETAL commercial-chassis fire apparatus are available across
Canada through our dealer network as well as direct from the manufacturer in certain
territories. We currently have MAXIMETAL trucks in service in 9 provinces and 3
territories and have sales and service coverage for the entire country.

32 Identify any geographic areas of the United [N/A — MAXIMETAL can service all of North America.

States or Canada that you will NOT be
fully serving through the proposed contract.

33 Identify any Sourcewell participating entity N/A - MAXIMETAL can serve any Sourcewell participating entity sector requiring our
sectors (i.e., government, education, not-for- |products.
profit) that you will NOT be fully serving
through the proposed contract. Explain in
detail. For example, does your company
have only a regional presence, or do other
cooperative purchasing contracts limit your
ability to promote another contract?

34 Define any specific contract requirements N/A — MAXIMETAL would have no restrictions in these areas working through our
or restrictions that would apply to our local dealers who cover these territories.
participating entities in Hawaii and Alaska
and in US Territories.

*
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Table 7: Marketing Plan

Line . .

Item Question Response

35 Describe your marketing strategy for MAXIMETAL is proudly the only Canadian apparatus manufacturer with an active
promoting this contract opportunity. Sourcewell contract at the time of filling out this tender response. We are currently

Upload representative samples of your |marketing the contract in our print advertising and on our website with a dedicated page.
marketing materials (if applicable) in (https://www.maximetal.com/consortium-purchasing/)

the document upload section of your [Upon receiving news of being re-awarded the Sourcewell contract, MAXIMETAL would
response. take the following steps:

Advertising and public relations:

. Issue a press release in Canada announcing the award, its contents and the steps
to be taken if a customer is interested. This release will be issued to all pertinent media
outlets including both print and on-line publications as well as social media.

. Issue a bulletin to all Canadian and US dealers with the details of the award and
the new contract number

. Update the page on our website to the new contract number and add in any new
logos (canoe for example)

. Sourcewell logo and contract info with link to Sourcewell's website will be added to
the corporate email signatures of key employees who deal with external customers. (As
we already do - see example in supporting documents)

Dealer marketing:

. The MAXIMETAL business development department will prepare all required product
configurators and product information to be sent out to all dealers located within the areas
covered by Sourcewell contracts.

. Director of Business Development will visit all dealers relevant to the award and hold
refresher product training as well as training on the product configurator tools.

. MAXIMETAL and dealers will identify a target list of municipalities who are due for
fire apparatus and we will reach out to them in a joint effort to ensure they are aware of
the Sourcewell contract that is available to them and the value of doing business through
the Sourcewell contract.

Events marketing:

. MAXIMETAL will hand out Sourcewell information pamphlets to the trade shows
attendees when we are at a show in the geographic area of the contract award.

. MAXIMETAL will encourage and assist dealers to hold open house events in their
pertinent locations specifically for Sourcewell members.
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36

Describe your use of technology and
digital data (e.g., social media,
metadata usage) to enhance
marketing effectiveness.

MAXIMETAL uses technology platforms to engage with our market as well as to work with
our dealers.

WEBSITE: The new MAXIMETAL.COM was launched in January 2021 after a 16-month
project to ensure we had the right tool to meet the needs of the market and our dealers.
Key changes to our website include mobile-device compatibility, a focus on clear
photographs of the products and an enhanced deliveries page with clear specifications
and photos of delivered apparatus projects. We have also built this platform with full
integration of Google analytics and Facebook pixel technology for behavior tracking and
site optimization.

SOCIAL MEDIA: MAXIMETAL maintains a highly engaged audience on Facebook,
Instagram, YouTube and Linkedin.

Facebook & Instagram: We work with a mix of regular scheduled posts and targeted

paid campaigns. We engage in cross-posting and tagging with our dealer network and

business partners like Pierce Manufacturing to increase visibility as well.
https://www.facebook.com/maximetal.ca/
https://www.instagram.com/maximetal_fire/?hl=en-ca

YouTube: We maintain and curate a library of product and feature videos on the
MAXIMETAL YouTube Channel, as well as cross posting and tagging with our dealers
using FB and IG.

https://www.youtube.com/channel/lUCKw3H699vroYVtOFk5IKoNw

Linkedin: MAXIMETAL maintains a Linkedln page. We currently prioritize this page for
recruiting efforts and corporate communications and relations. We have recently begun
engaging with cross-posts and sharing with our partners and dealers.
https://www.linkedin.com/company/maxi-m%C3%A%tal-inc

CPQ (CONFIGURE-PRICE-QUOTE) TECHNOLOGY PLATFORM:

MAXIMETAL made major investments in our internal IT infrastructure in 2019 by acquiring
the ConfigureOne CPQ platform. Using the platform, we have built our internal product
configurator for our dealers. Now called COACH, dealer sales reps can configure, price
and quote over 75% of our product line directly in the cloud-based system. This gives
them live access to pricing and configuration information as well as base-model drawings
and technical documentation. Please see COACH CONFIGURATOR TOOL SUMMARY in
the supporting documents for detailed information on how COACH works.

37

In your view, what is Sourcewell’'s role
in promoting contracts arising out of
this RFP? How will you integrate a
Sourcewell-awarded contract into your
sales process?

In our view, Sourcewell's role is to ensure that all members are aware of the contract
award and provide a clear and concise process for contacting MAXIMETAL and/or its
dealers for details. We expect Sourcewell to actively promote the value of doing business
through Sourcewell as opposed to conducting business in the usual manner.

We will encode the Sourcewell contract terms and conditions into our Configure-Price-
Quote (COACH) system to automate the process for dealers.

38

Are your products or services
available through an e-procurement
ordering process? If so, describe your
e-procurement system and how
governmental and educational
customers have used it.

This is not currently part of our business model due to the highly customized and technical
nature of the products we manufacture.

Table 8: Value-Added Attributes

Line

advances that your proposed
products or services offer.

Bid Number: RFP 113021

ltem Question Response *

39 Describe any product, equipment, |Included with every MAXIMETAL apparatus is “train-the-trainer” facilitation in our dedicated
maintenance, or operator training |test facility at time of pre-delivery inspection. Our dealers also include a minimum half-day
programs that you offer to product orientation at time of final delivery.

Sourcewell participating entities. Furthermore, we have an 8-hour operator training course that can be offered throughout our
Include details, such as whether dealer network for a cost of $1500 CAD ($1200 US) per session. (Course outline is
training is standard or optional, included in the supporting documents)

who provides training, and any Lastly, our largest Canadian (Commercial Emergency Equipment) dealer offers their own line
costs that apply. of technician training opportunities in their private training facility in Calgary.

40 Describe any technological MAXIMETAL works on continuous product improvement to provide high-performance tools

and to bring innovations that improve firefighter safety, operational performance and that
save fire departments money so they can invest elsewhere. (examples of some of our
innovations can be found on our web site here: https://www.maximetal.com/fire-
apparatus/design-features/)

. PARAGON™ Optimized Pumphouse Configuration: When launched in 2010 this was
the narrowest pumphouse design available, using a split-shaft or a PTO pump. At just 26
inches wide it allows for maximum efficiency of operations while greatly improving safety for

Vendor Name: MAXIMETAL INC.
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pumphouse operators by isolating the controls from the discharges, suction entries and
preconnect. This design also improved occupational safety and ergonomics for firefighters by
lowering the transversal speedlays to just 65 inches above the ground, allowing for
deployment from the ground without having to climb onto the truck. The narrow pumphouse
adds up to 30 cubic feet of additional compartment space to the apparatus. We were the
1st manufacturer in Canada to introduce this concept.

. TITAN™ Optimized Equipment System: In-house, cost-effective electro-hydraulic ladder
and portable tank racks that augment the trucks capacity while making it safer for

firefighters to access their ladders and portable tanks from a 2-feet-on-the-ground position.
With a capacity of 750lbs this rack system greatly exceeds the capacity of commercially
available solutions. The Maxi Rack 2.0, which deploys closer to the side of the truck than
even a Zico rack, will be shown in May 2018. These systems are exclusive to MAXIMETAL.

. AIRGO™ SCBA Deployment System: Innovative solutions for SCBA storage to ensure
firefighters have access to more air when on-scene with an ergonomically sound access to
putting on their packs. It truly optimizes the use of the space of the compartment above the
rear axle(s). This system is exclusive to MAXIMETAL.

. Push-Pull Rod Controls on Top-Mount: Typically, top-mounted control panels rely on a
system of levers connected to cables for controlling the valves. MAXIMETAL innovated
working with fire departments to design the industries only Push-Pull Rod Controlled top-
mount panel. This reduces long-term maintenance costs associated with stretched or
snapped cables and greatly improves the control precision and feedback to the operator.
This system is exclusive to MAXIMETAL.

. MAXIMETAL PIC TANKER concept: To meet the challenge of small firehalls and
restricted budgets, MAXIMETAL has designed a PIC tanker that allows for a maximum
amount of water on a short wheel-base commercial chassis with a single-axle. With up to
2400 US Gallons of water on a short single-axle chassis, even the smallest firehall can
have an optimized apparatus for the task.

. Recessed step: Our standard truck design incorporates a recessed step on the back
of the apparatus to improve firefighter occupational safety when accessing the hose bed.
This is a standard feature on MAXIMETAL trucks.

. De-con showers: Developed for specialized oil-field-services fire apparatus, we
designed a system to keep the tank-water heated to 70-degrees, even during long periods
out winter time, in order to supply de-contamination showers and eye-baths on-board the
truck. These highly specialized apparatuses for the oil-fields services industry also included
a sleeper cab, “Purple K’ powder fire suppression and foam.

. Sprinkler fire-suppression systems for wildland trucks: Designed to meet the needs of
a specialized fleet of fire apparatus designed for the Moroccan government, we
incorporated a 300-gallon reserve tank with a sprinkler system embedded in the roll-over
protection. This system allows the firefighters to hunker down in the truck for protection in
case of rapid-moving wildland fire.

. Hybrid Rescue concepts: Blending the best of walk-around and walk-in design to
optimize the user experience in cold climates.

. 5-S concept for tooling layouts: Developed to meet the needs of one of our major
utility customers, this concept ensures each tool has a specific placement, is easy to find
and ergonomically within reach.

MAXIMETAL also works on research and development for future innovations. Current R&D
projects in the pipeline include:

. Idle-reduction system for commercial and custom fire-apparatus: MAXIMETAL is
working with an industry partner on a best-in-class solution for idle reduction technology
adapted to the specific needs of the fireground.

. Electric truck: Maxi is working in exclusivity with a customized electric chassis
manufacturer on a design for an electric utility and rescue apparatus, prototype coming late
2022

. Next-generation electric-over-hydraulic equipment storage solutions: Maxi is working on
a new version of the TITAN system listed above to improve the ergonomics of the design
and improve the electrical and hydraulic efficiency

Bid Number: RFP 113021 Vendor Name: MAXIMETAL INC.
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41 Describe any “green” initiatives
that relate to your company or to
your products or services, and
include a list of the certifying
agency for each.

Research & Development: MAXIMETAL is engaged with partners on preliminary designs
for an electric rescue apparatus to meet the needs of municipal fleets that are moving
towards green solutions. We are also working on an advanced ldle-Reduction solution for
prototype late 2022.

Green Initiatives: MAXIMETAL is very conscious of the environmental challenges. In 2011,
accompanied by an external professional engineering firm, we decided to review all the
environmental aspects of our activities: water treatment, atmospheric emissions, waste and
residual material management, noise emissions, etc. The result of this rigorous project is
that MAXIMETAL is one of the few businesses in its field to have a Certificate of
Authorization under Article 22 of the Environmental Quality Act issued by the Quebec
Government.

We also recycle: 100% of the metal waste, paperboard and pallet wood from our
manufacturing activities and 100% of the paperboard, paper, aluminum and glass from our
administrative activities

MAXIMETAL eliminated use of plastic water bottles from our hospitality fridges.

42 Identify any third-party issued eco-
labels, ratings or certifications that
your company has received for
the equipment or products
included in your Proposal related
to energy efficiency or
conservation, life-cycle design
(cradle-to-cradle), or other
green/sustainability factors.

N/A

43 Describe any Women or Minority
Business Entity (WMBE), Small
Business Entity (SBE), or veteran
owned business certifications that
your company or hub partners
have obtained. Upload
documentation of certification (as
applicable) in the document
upload section of your response.

N/A

44 What unique attributes does your
company, your products, or your
services offer to Sourcewell
participating entities? What makes
your proposed solutions unique in
your industry as it applies to
Sourcewell participating entities?

. Specifically, for your Canadian members, we offer a MADE-IN-CANADA fire-apparatus
built to the highest quality standards as recognized by the industry leader, Pierce
Manufacturing through our product partnership.

. With many firefighters on our team, we offer fire apparatus that are conscientiously
built by people who know how these tools are to be used on scene and who recognize the
importance of firefighter safety.

. As a Canadian manufacturer, our products are built with the particular demands of our
unique winter climate in mind.

*
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Table 9: Warranty

Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, claims procedure,
and overall structure. You may upload representative samples of your warranty materials (if applicable) in the document

upload section of your response in addition to responding to the questions below.

:;::: Question Response *

45 Do your warranties cover all products, parts, and For the applicable warranty period, MAXIMETAL warranties its products
labor? against any defects in material and workmanship including any parts or labor

necessary to remedy the warranty claim. Please see standard warranty
policy for Canada and the USA in the supporting documents along with our
certificates for:

- 1-year bumper-to-bumper basic apparatus warranty

- 10-year stainless-steel plumbing warranty

- 10-year apparatus body — structural warranty

- 10-year apparatus body — paint & corrosion warranty

46 Do your warranties impose usage restrictions or N/A
other limitations that adversely affect coverage?

47 Do your warranties cover the expense of Yes — in our warranty policy there is provision for this (in the event of a
technicians’ travel time and mileage to perform truck being out-of-service. Annexed in the supporting documents, see
warranty repairs? section 4.3 of the policy)

48 Are there any geographic regions of the United No.

States or Canada (as applicable) for which you
cannot provide a certified technician to perform
warranty repairs? How will Sourcewell
participating entities in these regions be provided
service for warranty repair?

49 Will you cover warranty service for items made by [We coordinate all warranty claims through our local dealer network. The
other manufacturers that are part of your proposal, |dealer's professional service departments have all the necessary
or are these warranties issues typically passed on |[relationships to coordinate any and all warranty claims for the component
to the original equipment manufacturer? manufacturers involved in the construction of the truck, and this, in

conjunction with MAXIMETAL. This ensures a simple, single-point-of-contact
for all service after the sale.

50 What are your proposed exchange and return N/A. Al vehicles are inspected by the end customer prior to final delivery
programs and policies? to ensure total satisfaction with the finished apparatus.

51 Describe any service contract options for the Our dealer network offers preventative maintenance programs. They also
items included in your proposal. offer a variety of preventative maintenance programs and tools tailored to

each department needs. (Examples provided in the supporting documents)

Bid Number: RFP 113021
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Table 10: Payment Terms and Financing Options

:;:::: Question Response *
52 Describe your payment terms and accepted payment Standard payment term for MAXIMETAL products is payment in full
methods. upon delivery, subject to end-customer approval & acceptance at the
time of final inspection in our factory. (Inspection occurs in our
facility prior to dealer-location delivery for all fire apparatus to
ensure customer satisfaction)
On occasion our dealers will make special term arrangements with
their customers.
58 Describe any leasing or financing options available for use |Leasing solutions are offered through our dealer network. We have
by educational or governmental entities. included an example of a truck leasing program currently available
from Commercial Truck, owners of Commercial Emergency
Equipment, our western-Canada Pierce Manufacturing dealer
partner. (Example provided in supporting document, Pricing upload)
54 Describe any standard transaction documents that you All documentation is internal between Maxi and the dealerships.
propose to use in connection with an awarded contract However, the dealers have been trained on how to properly invoice
(order forms, terms and conditions, service level a Sourcewell transaction to clearly show the Sourcewell contract
agreements, etc.). Upload a sample of each (as number, as well as the Sourcewell discount, on their final invoice to
applicable) in the document upload section of your the end customer. We have provided samples of our quote form
response. and invoice as they would be received by the dealer.
We have also included a document that summarizes the electronic
platform that is used to generate de Configuration-Price-Quote —
see COACH CONFIGURATOR TOOL SUMMARY in the supporting
documents for detailed information on how the configurator platform
works. (Example provided in supporting document, Transaction
document samples section)
55 Do you accept the P-card procurement and payment N/A
process? If so, is there any additional cost to Sourcewell
participating entities for using this process?

Table 11: Pricing and Delivery

Provide detailed pricing information in the questions that follow below. Keep in mind that reasonable price and product adjustments can
be made during the term of an awarded Contract as described in the RFP, the template Contract, and the Sourcewell Price and Product

Change Request Form.
il VQuestion Response * |
ltem

Bid Number: RFP 113021 Vendor Name: MAXIMETAL INC.
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56

Describe your pricing model (e.g., line-item discounts or
product-category discounts). Provide detailed pricing data
(including standard or list pricing and the Sourcewell
discounted price) on all of the items that you want
Sourcewell to consider as part of your RFP response. If
applicable, provide a SKU for each item in your proposal.
Upload your pricing materials (if applicable) in the
document upload section of your response.

All pricing is communicated to the market through our COACH
CPQ cloud-based system. (Refer to the COACH CONFIGURATOR
TOOL SUMMARY in the supporting documents for detailed
information) Each apparatus is configured from a base-model price
and then using the guided selling Q & A in the system, option
pricing is assigned to the build. Once configured the apparatus is
documented in a configuration summary document that includes the
list price for the base model and each selected option. Any
unpublished specially requested options will be counted into the
build through our special-request approval process, prior to
finalization and application of discounts.

We are submitting in our supporting documents a table listing a
SKU for each base model extracted from our current COACH
platform.

(Please note annual price increases will be applied February 1st
2022 and will need to be updated once that pricing is final and
goes live in our system)

Please note:

. All prices provided in the supporting pricing table are our
Standard List Price (MSRP)

. Sourcewell members will receive a 5% discount off this price
when ordering using the awarded Sourcewell contract.

. IMPORTANT: All prices provided submitted in Canadian
Dollars. It is vitally important that the Sourcewell take this into
consideration if comparing prices with American companies
responding to this RFP. A Canadian-Dollar price will appear
considerably higher than a US-Dollar price for a similar product if
the exchange rate is not accounted for. (Pricing for US customers
is also loaded into our COACH CPQ system through a “Price
Book” feature that automatically assigns the correct currency based
on geographic location of the system user)

. Prices submitted do not include any applicable sale taxes,
which can vary regionally within Canada.

57

Quantify the pricing discount represented by the pricing
proposal in this response. For example, if the pricing in
your response represents a percentage discount from
MSRP or list, state the percentage or percentage range.

Sourcewell members benefit from a 5% discount off the Standard
List Price (MSRP).

58

Describe any quantity or volume discounts or rebate
programs that you offer.

If the member is purchasing two (2) identical units or more on a

single purchase order, and all for delivery within the standard lead
time at the date of the purchase order, the Sourcewell member will
benefit from an additional 1% discount off the Standard List Price.

59

Propose a method of facilitating “sourced” products or
related services, which may be referred to as “open
market” items or “nonstandard options”. For example, you
may supply such items “at cost” or “at cost plus a
percentage,” or you may supply a quote for each such
request.

Sourced products will be priced using a cost-plus model. For the
purpose of this proposal, Sourcewell members will be quoted cost
+ 20% through the dealer network for any item that must be
sourced externally.

60

Identify any element of the total cost of acquisition that is
NOT included in the pricing submitted with your response.
This includes all additional charges associated with a
purchase that are not directly identified as freight or
shipping charges. For example, list costs for items like pre-
delivery inspection, installation, set up, mandatory training,
or initial inspection. Identify any parties that impose such
costs and their relationship to the Proposer.

Bid Number: RFP 113021

Materials surcharge:

Due to the unprecedented conditions creating volatility in the
commodity markets, we have taken the extraordinary step to
introduce a Materials Surcharge on the body-portion of the build,
and this as of October 2021. The goal is for this surcharge to
be temporary. We will monitor and evaluate the cost of steel and
aluminum on a constant basis to adjust this surcharge as we can.
Any applicable surcharge is applied to the net body price pre-
discount.

Factory visits for meetings, inspections: Approx. *$1500 CAD
($1200 USD) per person/per visit

Includes flights & 2 nights accommodation w/breakfast. To be
accounted for if quoting included pre-construction meetings or final
inspections.

Additional operator training: *$1500 CAD ($1200 USD)
per 8-hour session

See course outline in Tab 2, Form A Question 28 — Training. This
fee is only for additional training. Every delivery includes a half-day
orientation training on the product being delivered.

*Dealers can sell for less

Vendor Name: MAXIMETAL INC.
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61 If freight, delivery, or shipping is an additional cost to the All proposed prices are FOB our factory in St-Georges, Quebec,
Sourcewell participating entity, describe in detail the Canada. Transport costs will be arranged by the local dealer with
complete freight, shipping, and delivery program. the end customer at the time of purchase. These amounts are *

separate from the apparatus price and are not considered for
discount or fee to the Sourcewell.

62 Specifically describe freight, shipping, and delivery terms or |Please see response at 61.
programs available for Alaska, Hawaii, Canada, or any
offshore delivery.

63 Describe any unique distribution and/or delivery methods or [N/A. *
options offered in your proposal.

Table 12: Pricing Offered

Line

ltem The Pricing Offered in this Proposal is: * Comments

64 |b. the same as the Proposer typically offers to GPOs, cooperative procurement organizations, or state purchasing
departments.

Table 13: Audit and Administrative Fee

:;::: Question Response *

65 Specifically describe any self-audit process or program that you SOURCEWELL contract duscount structure will be published
plan to employ to verify compliance with your proposed Contract to our dealer network and the dealers will be required to
with Sourcewell. This process includes ensuring that Sourcewell reference the SOURCEWELL contract on all related request
participating entities obtain the proper pricing, that the Vendor for quotes through our COACH CPQ configurator and CRM
reports all sales under the Contract each quarter, and that the program. Quarterly, the Director of Business Development *
Vendor remits the proper administrative fee to Sourcewell. Provide |and the Director of Finance will extract a report of all
sufficient detail to support your ability to report quarterly sales to invoices that reference the SOURCEWELL contract.
Sourcewell as described in the Contract template. MAXIMETAL will submit a copy of the report along with the

applicable cheque for the fees payable to the NJPA.

66 If you are awarded a contract, provide a few examples of internal |MAXIMETAL will monitor dealer performance at the bid
metrics that will be tracked to measure whether you are having stage to give them constructive feedback on how to leverage
success with the contract. the program with their end users. (It should be said that our

largest dealer, Commercial Emergency Equipment, is very

well versed in Sourcewell as a sales tool and has been very
successful at leveraging the program) *
Specific metrics that will be monitored include total number

of Sourcewell quotes per quarter, percentage of total quotes
attributed to Sourcewell, and win/loss ratio of Sourcewell

quotes vs. non-Sourcewell quotes.

67 Identify a proposed administrative fee that you will pay to In order to facilitate the sales and reporting process for our
Sourcewell for facilitating, managing, and promoting the Sourcewell |dealers who are also Pierce Mfg dealers, we will adopt a
Contract in the event that you are awarded a Contract. This fee similar structure to Pierce. MAXIMETAL will offer a simple
is typically calculated as a percentage of Vendor's sales under the [flat-fee for each apparatus booking through the Sourcewell
Contract or as a per-unit fee; it is not a line-item addition to the contract as follows:

Member’'s cost of goods. (See the RFP and template Contract for *
additional details.) CANADA: MAXIMETAL will pay 2600 Canadian Dollars*
per apparatus booked through the contract. (Converted to
US$ at the rate of the day when reporting to Sourcewell)
USA: MAXIMETAL will pay 2000 US Dollars per apparatus
booked through the contract.

Bid Number: RFP 113021 Vendor Name: MAXIMETAL INC.
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Table 14A: Depth and Breadth of Offered Equipment Products and Services

Line
Item

Question

Response *

68

Provide a detailed description of the

equipment, products, and services that you

are offering in your proposal.

In our proposal we are offering a full line of Fire Apparatus custom-built for the
Canadian market.

Custom Chassis Fire Apparatus through our product partnership with Pierce
Manufacturing:

-MAXI Saber Pumpers

-MAXI Saber Pumper-Tankers (single-axle)

-MAXI Saber Tankers (tandem-axles)

-MAXI Saber Rescue & Command

Commercial Chassis Fire Apparatus

- Pumpers

Pumper-Tankers (single rear axle)

- Pumper-Tankers (tandem rear axle)

- Pump-In-Compartment Tankers (single and tandem rear axle)
- Top-Mount-Enclosed Pumpers

- Rescue & Command

- Light attack

- 4x4 Specialized Apparatus

69

Within this RFP category there may be

subcategories of solutions. List subcategory
titles that best describe your products and

services.

N/A

Table 14B: Depth and Breadth of Offered Equipment Products and Services

Indicate below if the listed types or classes of equipment, products, and services are offered within your proposal. Provide additional

comments in the text box provided, as necessary.

Line Item |Category or Type Offered * Comments
70 Firefighting apparatus and service vehicles, of all |& Yes Please note that aerial firefighting
types, such as: pumper/engine, initial attack, ¢ No equipment is provided through our
mobile water supply, aerial, quint, special service, partner Pierce Manufacturing with
mobile foam, command and communications, and whom we share the dealer network.
purpose-built firefighting or rescue ftrailers
71 Wildland fire apparatus, of all types, such as: fire |& Yes We supply all of these except crew-
suppression equipment, mobile water supply, and | No carriers which are highly specialized.
crew carriers Our dealer has access to these
through BME, now partially owned by
Pierce Manufacturing.
72 Aircraft rescue and firefighting vehicles C Yes Our dealer network does supply
& No these solutions through OshKosh
Airport products, but we do not build
them.
73 Purpose-built chassis and vehicle components for |& Yes Custom chassis are built by our
firefighting apparatus and fire service vehicles c No business partner Pierce
Manufacturing. (See details int he
document called 9, 26, 27 - PIERCE
MFG. MAXISABER PARTNERSHIP
included with our Financial Strength
and Stability upload)
74 Equipment, options, accessories, and supplies & Yes We are able to provide loose
complementary or incidental to the purchase of a | No firefighting equipment to upfit
turnkey or complete unit of the types described in apparatus.
Lines 70-72 above
75 Services related to the offering of the solutions & Yes We offer all services listed except
described in Lines 70-74, including installation, ¢ No remount & refurbishment.
customization, remount, refurbishment, inspection,
repair, maintenance, training, and support

Bid Number: RFP 113021

Vendor Name: MAXIMETAL INC.




DocuSign Envelope ID: 46599F17-D64A-4D2D-A678-3129356D4E06

Table 15: Industry Specific Questions

:;:::: Question Response *
76 Describe available service and repair MAXIMETAL products are supported after the sale by the PIERCE
options for the equipment and products MANUFACTURING dealer network. All service partners listed below offer on-site
offered in your proposal. parts inventory with next-day shipping capability, service bays, emergency vehicle
technicians, heavy truck technicians and mobile service units.
The dealer network supports Canadian customers with a total of 96 service bays, N

15 mobile service units and over 80 technicians across the country.

In the US, the Pierce dealer network is now the largest fire-specific service
organization in the country. | would point you to the Pierce tender response for
specifics on capability.

77 Describe available remount or refurbishing |This is not a service we currently offer.
services included within your proposal, the
pricing method for such services, and any
related order processes.

78 Describe your compliance with US . ISO 9001-2015
standards for the equipment and products | CWB 47.1, 47.2 CERTIFIED
offered in your proposal, including . GOOD-STANDING MEMBER OF FAMA
applicable federal and state requirements. | ULC CERTIFIED & AUDITED YEARLY
. FMVSS COMPLIANT (DOT APPROVED)
. NHSTA-APPROVED FINAL STAGE MANUFACTURER

(see uploads for documentation)

79 Describe your compliance with Canadian  |* ISO 9001-2015
standards for the equipment and products | CWB 47.1, 47.2 CERTIFIED
offered in your proposal, including . GOOD-STANDING MEMBER OF FAMA
applicable federal and provincial . ULC CERTIFIED & AUDITED YEARLY
requirements. . CMVSS & NATIONAL SAFETY MARK

(see uploads for documentation)

Table 16: Exceptions to Terms, Conditions, or Specifications Form

Line Item 80. NOTICE: To identify any exception, or to request any modification, to the Sourcewell template Contract terms, conditions,
or specifications, a Proposer must submit the exception or requested modification on the Exceptions to Terms, Conditions, or
Specifications Form immediately below. The contract section, the specific text addressed by the exception or requested modification,
and the proposed modification must be identified in detail. Proposer's exceptions and proposed modifications are subject to review and
approval of Sourcewell and will not automatically be included in the contract.

Contract Section |Term, Condition, or Specification Exception or Proposed Modification

Documents

Ensure your submission document(s) conforms to the following:
1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed
by Sourcewell.

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding
to. For example, if responding to the Marketing Plan category save the document as “Marketing Plan.”

Bid Number: RFP 113021 Vendor Name: MAXIMETAL INC.
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Pricing - 1_PRICING.zip - Saturday November 27, 2021 08:01:18

Financial Strength and Stability - 2_FINANCIAL STRENGTH & STABILITY .zip - Saturday November 27, 2021 08:01:36
Marketing Plan/Samples - 3_MARKETING PLAN_SAMPLES.zip - Saturday November 27, 2021 08:01:55
WMBE/MBE/SBE or Related Certificates (optional)

Warranty Information - 5. WARRANTY INFORMATION.zip - Saturday November 27, 2021 08:02:11

Standard Transaction Document Samples - 6 TRANSACTION DOCUMENT SAMPLES.zip - Saturday November 27, 2021
08:02:26

Upload Additional Document - 7_ADDITIONAL DOCUMENTS.zip - Saturday November 27, 2021 08:03:20
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Addenda, Terms and Conditions

PROPOSER AFFIDAVIT AND ASSURANCE OF COMPLIANCE

| certify that | am the authorized representative of the Proposer submitting the foregoing Proposal with the legal authority to bind the
Proposer to this Affidavit and Assurance of Compliance:

1.

10.

1.

The Proposer is submitting this Proposal under its full and complete legal name, and the Proposer legally exists in good standing in
the jurisdiction of its residence.

The Proposer warrants that the information provided in this Proposal is true, correct, and reliable for purposes of evaluation for
contract award.

The Proposer, including any person assisting with the creation of this Proposal, has arrived at this Proposal independently and the
Proposal has been created without colluding with any other person, company, or parties that have or will submit a proposal under
this solicitation; and the Proposal has in all respects been created fairly without any fraud or dishonesty. The Proposer has not
directly or indirectly entered into any agreement or arrangement with any person or business in an effort to influence any part of
this solicitation or operations of a resulting contract; and the Proposer has not taken any action in restraint of free trade or
competitiveness in connection with this solicitation. Additionally, if Proposer has worked with a consultant on the Proposal, the
consultant (an individual or a company) has not assisted any other entity that has submitted or will submit a proposal for this
solicitation.

To the best of its knowledge and belief, and except as otherwise disclosed in the Proposal, there are no relevant facts or
circumstances which could give rise to an organizational conflict of interest. An organizational conflict of interest exists when a
vendor has an unfair competitive advantage or the vendor’s objectivity in performing the contract is, or might be, impaired.

The contents of the Proposal have not been communicated by the Proposer or its employees or agents to any person not an
employee or legally authorized agent of the Proposer and will not be communicated to any such persons prior to Due Date of this
solicitation.

If awarded a contract, the Proposer will provide to Sourcewell Participating Entities the equipment, products, and services in
accordance with the terms, conditions, and scope of a resulting contract.

The Proposer possesses, or will possess before delivering any equipment, products, or services, all applicable licenses or
certifications necessary to deliver such equipment, products, or services under any resulting contract.

The Proposer agrees to deliver equipment, products, and services through valid contracts, purchase orders, or means that are
acceptable to Sourcewell Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality products and
related services to Sourcewell Members under an awarded Contract.

The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and orders.

The Proposer understands that Sourcewell will reject RFP proposals that are marked "confidential" (or "nonpublic," etc.), either
substantially or in their entirety. Under Minnesota Statutes Section 13.591, subdivision 4, all proposals are considered nonpublic
data until the evaluation is complete and a Contract is awarded. At that point, proposals become public data. Minnesota Statutes
Section 13.37 permits only certain narrowly defined data to be considered a "trade secret,"” and thus nonpublic data under
Minnesota's Data Practices Act.

Proposer its employees, agents, and subcontractors are not:
1. Included on the “Specially Designated Nationals and Blocked Persons” list maintained by the Office of Foreign Assets Control
of the United States Department of the Treasury found at: https://www.treasury.gov/ofac/downloads/sdnlist.pdf;

2. Included on the government-wide exclusions lists in the United States System for Award Management found at:
https://sam.gov/SAM/; or

3. Presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs operated

Bid Number: RFP 113021 Vendor Name: MAXIMETAL INC.
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by the State of Minnesota; the United States federal government or the Canadian government, as applicable; or any
Participating Entity. Vendor certifies and warrants that neither it nor its principals have been convicted of a criminal offense
related to the subject matter of this solicitation.

I By checking this box | acknowledge that | am bound by the terms of the Proposer’s Affidavit, have the legal authority to submit this
Proposal on behalf of the Proposer, and that this electronic acknowledgment has the same legal effect, validity, and enforceability as if |
had hand signed the Proposal. This signature will not be denied such legal effect, validity, or enforceability solely because an electronic
signature or electronic record was used in its formation. - Christopher Sapienza, Director, Sales & Marketing, Maxi-Métal Inc.

The Proposer declares that there is an actual or potential Conflict of Interest relating to the preparation of its submission, and/or the
Proposer foresees an actual or potential Conflict of Interest in performing the contractual obligations contemplated in the bid.

¢ Yes & No

The Bidder acknowledges and agrees that the addendum/addenda below form part of the Bid Document.

Check the box in the column "l have reviewed this addendum™ below to acknowledge each of the addenda.

| have reviewed the
below addendum and

ALk attachments (if pages
applicable)

Addendum_4_Fire_Apparatus_RFP_113021 |~7 5

Sat November 20 2021 12:53 PM

Addendum_3_Fire_Apparatus_RFP_113021 o 1

Thu November 11 2021 02:09 PM

Addendum_2_Fire_Apparatus_RFP_113021 5 1

Fri October 29 2021 09:20 AM

Addendum_1_Fire_Apparatus_RFP_113021 |~7 1

Fri October 29 2021 09:20 AM
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Sourcewell Ta

Solicitation Number: RFP #113021

CONTRACT

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN
56479 (Sourcewell) and Oshkosh Corporation, 1917 Four Wheel Dr., Oshkosh, WI 54902
(Supplier), and Supplier’s consolidated subsidiaries as defined in the Proposal.

Sourcewell is a State of Minnesota local government unit and service cooperative created
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers
cooperative procurement solutions to government entities. Participation is open to eligible
federal, state/province, and municipal governmental entities, higher education, K-12 education,
nonprofit, tribal government, and other public entities located in the United States and Canada.
Sourcewell issued a public solicitation for Firefighting Apparatus and Fire Service Vehicles from
which Supplier was awarded a contract.

Supplier desires to contract with Sourcewell to provide equipment, products, or services to
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts
(Participating Entities).

1. TERM OF CONTRACT
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.
B. EXPIRATION DATE AND EXTENSION. This Contract expires February 10, 2026, unless it is
cancelled sooner pursuant to Article 22. This Contract may be extended one additional year
upon the request of Sourcewell and written agreement by Supplier.
C. SURVIVAL OF TERMS. Notwithstanding any expiration or termination of this Contract, all
payment obligations incurred prior to expiration or termination will survive, as will the
following: Articles 11 through 14 survive the expiration or cancellation of this Contract. All
other rights will cease upon expiration or termination of this Contract.

2. EQUIPMENT, PRODUCTS, OR SERVICES

A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier will provide the Equipment, Products, or
Services as stated in its Proposal submitted under the Solicitation Number listed above.

Rev. 3/2021 1
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Supplier’s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated
into this Contract.

All Equipment and Products provided under this Contract must be new and the current model.
Supplier may offer close-out, refurbished, or remounted Equipment or Products if they are
clearly indicated in Supplier’s product and pricing list. Unless agreed to by the Participating
Entities in advance, Equipment or Products must be delivered as operational to the
Participating Entity’s site.

This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated,
sales and sales volume are not guaranteed.

B. WARRANTY. Supplier warrants that all Equipment, Products, and Services furnished are free
from liens and encumbrances, and are free from defects in design, materials, and workmanship.
In addition, Supplier warrants the Equipment, Products, and Services are suitable for and will
perform in accordance with the ordinary use for which they are intended. Supplier’s dealers
and distributors must agree to assist the Participating Entity in reaching a resolution in any
dispute over warranty terms with the manufacturer. Any manufacturer’s warranty that extends
beyond the expiration of the Supplier’s warranty will be passed on to the Participating Entity.

C. DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution and throughout
the Contract term, Supplier must provide to Sourcewell a current means to validate or
authenticate Supplier’s authorized dealers, distributors, or resellers relative to the Equipment,
Products, and Services offered under this Contract, which will be incorporated into this
Contract by reference. It is the Supplier’s responsibility to ensure Sourcewell receives the most
current information.

3. PRICING

All Equipment, Products, or Services under this Contract will be priced at or below the price
stated in Supplier’s Proposal.

When providing pricing quotes to Participating Entities, all pricing quoted must reflect a
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered
Equipment, Products, and Services that are operational for their intended purpose, and
includes all costs to the Participating Entity’s requested delivery location.

Regardless of the payment method chosen by the Participating Entity, the total cost associated
with any purchase option of the Equipment, Products, or Services must always be disclosed in

the pricing quote to the applicable Participating Entity at the time of purchase.

A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily

Rev. 3/2021 2
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apparent at the time of delivery, Supplier must permit the Equipment and Products to be
returned within a reasonable time at no cost to Sourcewell or its Participating Entities.
Participating Entities reserve the right to inspect the Equipment and Products at a reasonable
time after delivery where circumstances or conditions prevent effective inspection of the
Equipment and Products at the time of delivery. In the event of the delivery of nonconforming
Equipment and Products, the Participating Entity will notify the Supplier as soon as possible and
the Supplier will replace nonconforming Equipment and Products with conforming Equipment
and Products that are acceptable to the Participating Entity.

Supplier must arrange for and pay for the return shipment on Equipment and Products that arrive
in a defective or inoperable condition.

Sourcewell may declare the Supplier in breach of this Contract if the Supplier intentionally
delivers substandard or inferior Equipment or Products.

B. SALES TAX. Each Participating Entity is responsible for supplying the Supplier with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity.

C. HOT LIST PRICING. At any time during this Contract, Supplier may offer a specific selection
of Equipment, Products, or Services at discounts greater than those listed in the Contract.
When Supplier determines it will offer Hot List Pricing, it must be submitted electronically to
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined
in Article 4 below.

Hot List program and pricing may also be used to discount and liquidate close-out and
discontinued Equipment and Products as long as those close-out and discontinued items are
clearly identified as such. Current ordering process and administrative fees apply. Hot List
Pricing must be published and made available to all Participating Entities.

4. PRODUCT AND PRICING CHANGE REQUESTS

Supplier may request Equipment, Product, or Service changes, additions, or deletions at any
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product
Change Request Form to the assigned Sourcewell Supplier Development Administrator. This
approved form is available from the assigned Sourcewell Supplier Development Administrator.
At a minimum, the request must:

e |dentify the applicable Sourcewell contract number;

e Clearly specify the requested change;
e Provide sufficient detail to justify the requested change;

Rev. 3/2021 3
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e Individually list all Equipment, Products, or Services affected by the requested change,
along with the requested change (e.g., addition, deletion, price change); and

e Include a complete restatement of pricing documentation in Microsoft Excel with the
effective date of the modified pricing, or product addition or deletion. The new pricing
restatement must include all Equipment, Products, and Services offered, even for those
items where pricing remains unchanged.

A fully executed Sourcewell Price and Product Change Request Form will become an
amendment to this Contract and will be incorporated by reference.

5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS

A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and
nonprofit entities across the United States and Canada; such as federal, state/province,
municipal, K-12 and higher education, tribal government, and other public entities.

The benefits of this Contract should be available to all Participating Entities that can legally
access the Equipment, Products, or Services under this Contract. A Participating Entity’s
authority to access this Contract is determined through its cooperative purchasing, interlocal,
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service
Member of Sourcewell during such time of access. Supplier understands that a Participating
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating
Entities reserve the right to obtain like Equipment, Products, or Services from any other source.

Supplier is responsible for familiarizing its sales and service forces with Sourcewell contract use
eligibility requirements and documentation and will encourage potential participating entities
to join Sourcewell. Sourcewell reserves the right to add and remove Participating Entities to its
roster during the term of this Contract.

B. PUBLIC FACILITIES. Supplier’s employees may be required to perform work at government-
owned facilities, including schools. Supplier’s employees and agents must conduct themselves
in a professional manner while on the premises, and in accordance with Participating Entity
policies and procedures, and all applicable laws.

6. PARTICIPATING ENTITY USE AND PURCHASING

A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under
this Contract, a Participating Entity must clearly indicate to Supplier that it intends to access this
Contract; however, order flow and procedure will be developed jointly between Sourcewell and
Supplier. Typically, a Participating Entity will issue an order directly to Supplier or its authorized
subsidiary, distributor, dealer, or reseller. If a Participating Entity issues a purchase order, it
may use its own forms, but the purchase order should clearly note the applicable Sourcewell
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contract number. All Participating Entity orders under this Contract must be issued prior to
expiration or cancellation of this Contract; however, Supplier performance, Participating Entity
payment obligations, and any applicable warranty periods or other Supplier or Participating
Entity obligations may extend beyond the term of this Contract.

Supplier’s acceptable forms of payment are included in its attached Proposal. Participating
Entities will be solely responsible for payment and Sourcewell will have no liability for any
unpaid invoice of any Participating Entity.

B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and
conditions to a purchase order, or other required transaction documentation, may be
negotiated between a Participating Entity and Supplier, such as job or industry-specific
requirements, legal requirements (e.g., affirmative action or immigration status requirements),
or specific local policy requirements. Some Participating Entities may require the use of a
Participating Addendum; the terms of which will be negotiated directly between the
Participating Entity and the Supplier. Any negotiated additional terms and conditions must
never be less favorable to the Participating Entity than what is contained in this Contract.

C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires
service or specialized performance requirements not addressed in this Contract (such as e-
commerce specifications, specialized delivery requirements, or other specifications and
requirements), the Participating Entity and the Supplier may enter into a separate, standalone
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not
be made a party to a claim for breach of such agreement.

D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or
in part, immediately upon notice to Supplier in the event of any of the following events:

1. The Participating Entity fails to receive funding or appropriation from its governing body
at levels sufficient to pay for the equipment, products, or services to be purchased; or

2. Federal, state, or provincial laws or regulations prohibit the purchase or change the
Participating Entity’s requirements.

E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a
Participating Entity’s order will be determined by the Participating Entity making the purchase.

7. CUSTOMER SERVICE
A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier will assign an Account Representative to

Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is
changed. The Account Representative will be responsible for:
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e Maintenance and management of this Contract;
e Timely response to all Sourcewell and Participating Entity inquiries; and
e Business reviews to Sourcewell and Participating Entities, if applicable.

B. BUSINESS REVIEWS. Supplier must perform a minimum of one business review with
Sourcewell per contract year. The business review will cover sales to Participating Entities,
pricing and contract terms, administrative fees, sales data reports, supply issues, customer
issues, and any other necessary information.

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT

A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a
contract sales activity report (Report) to the Sourcewell Supplier Development Administrator
assigned to this Contract. Reports are due no later than 45 days after the end of each calendar
quarter. A Report must be provided regardless of the number or amount of sales during that
quarter (i.e., if there are no sales, Supplier must submit a report indicating no sales were
made).

The Report must contain the following fields:

e Participating Entity Name (e.g., City of Staples Highway Department);
e Participating Entity Physical Street Address;

e Participating Entity City;

e Participating Entity State/Province;

e Participating Entity Zip/Postal Code;

e Participating Entity Contact Name;

e Participating Entity Contact Email Address;

e Participating Entity Contact Telephone Number;

e Sourcewell Assigned Entity/Participating Entity Number;

e |[tem Purchased Description;

e |[tem Purchased Price;

e Sourcewell Administrative Fee Applied; and

e Date Purchase was invoiced/sale was recognized as revenue by Supplier.

B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell,
the Supplier will pay an administrative fee to Sourcewell on all Equipment, Products, and
Services provided to Participating Entities. The Administrative Fee must be included in, and not
added to, the pricing. Supplier may not charge Participating Entities more than the contracted
price to offset the Administrative Fee.

The Supplier will submit payment to Sourcewell for the percentage of administrative fee stated
in the Proposal multiplied by the total sales of all Equipment, Products, and Services purchased
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by Participating Entities under this Contract during each calendar quarter. Payments should
note the Supplier’'s name and Sourcewell-assigned contract number in the memo; and must be
mailed to the address above “Attn: Accounts Receivable” or remitted electronically to
Sourcewell’s banking institution per Sourcewell’s Finance department instructions. Payments
must be received no later than 45 calendar days after the end of each calendar quarter.

Supplier agrees to cooperate with Sourcewell in auditing transactions under this Contract to
ensure that the administrative fee is paid on all items purchased under this Contract.

In the event the Supplier is delinquent in any undisputed administrative fees, Sourcewell
reserves the right to cancel this Contract and reject any proposal submitted by the Supplier in
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the
Contract’s expiration date, the administrative fee payment will be due no more than 30 days
from the cancellation date.

9. AUTHORIZED REPRESENTATIVE
Sourcewell's Authorized Representative is its Chief Procurement Officer.

Supplier’s Authorized Representative is the person named in the Supplier’s Proposal. If
Supplier’s Authorized Representative changes at any time during this Contract, Supplier must
promptly notify Sourcewell in writing.

10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE

A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records,
documents, and accounting procedures and practices relevant to this Agreement are subject to
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the
end of this Contract. This clause extends to Participating Entities as it relates to business
conducted by that Participating Entity under this Contract.

B. ASSIGNMENT. Neither party may assign or otherwise transfer its rights or obligations under
this Contract without the prior written consent of the other party and a fully executed
assignment agreement. Such consent will not be unreasonably withheld. Any prohibited
assignment will be invalid.

C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective
until it has been duly executed by the parties.

D. WAIVER. Failure by either party to take action or assert any right under this Contract will
not be deemed a waiver of such right in the event of the continuation or repetition of the
circumstances giving rise to such right. Any such waiver must be in writing and signed by the
parties.
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E. CONTRACT COMPLETE. This Contract represents the complete agreement between the
parties. No other understanding regarding this Contract, whether written or oral, may be used
to bind either party.For any conflict between the attached Proposal and the terms set out in
Articles 1-22 of this Contract, the terms of Articles 1-22 will govern.

F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent
contractors, each free to exercise judgment and discretion with regard to the conduct of their
respective businesses. This Contract does not create a partnership, joint venture, or any other
relationship such as master-servant, or principal-agent.

11. INDEMNITY AND HOLD HARMLESS

Supplier must indemnify, defend, save, and hold Sourcewell and its Participating Entities,
including their agents and employees, harmless from any claims or causes of action, including
attorneys’ fees incurred by Sourcewell or its Participating Entities, arising out of any act or
omission in the performance of this Contract by the Supplier or its agents or employees; this
indemnification includes injury or death to person(s) or property alleged to have been caused
by some defect in the Equipment, Products, or Services under this Contract to the extent the
Equipment, Product, or Service has been used according to its specifications. Sourcewell’s
responsibility will be governed by the State of Minnesota’s Tort Liability Act (Minnesota
Statutes Chapter 466) and other applicable law.

12. GOVERNMENT DATA PRACTICES

Supplier and Sourcewell must comply with the Minnesota Government Data Practices Act,
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell
under this Contract and as it applies to all data created, collected, received, stored, used,
maintained, or disseminated by the Supplier under this Contract.

13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT

A. INTELLECTUAL PROPERTY

1. Grant of License. During the term of this Contract:
a. Sourcewell grants to Supplier a royalty-free, worldwide, non-exclusive right and
license to use thetrademark(s) provided to Supplier by Sourcewell in advertising and
promotional materials for the purpose of marketing Sourcewell’s relationship with
Supplier.
b. Supplier grants to Sourcewell a royalty-free, worldwide, non-exclusive right and
license to use Supplier’s trademarks in advertising and promotional materials for the
purpose of marketing Supplier’s relationship with Sourcewell.

2. Limited Right of Sublicense. The right and license granted herein includes a limited right

of each party to grant sublicenses to their respective subsidiaries, distributors, dealers,
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resellers, marketing representatives, and agents (collectively “Permitted Sublicensees”) in
advertising and promotional materials for the purpose of marketing the Parties’ relationship
to Participating Entities. Any sublicense granted will be subject to the terms and conditions
of this Article. Each party will be responsible for any breach of this Article by any of their
respective sublicensees.
3. Use; Quality Control.
a. Neither party may alter the other party’s trademarks from the form provided
and must comply with removal requests as to specific uses of its trademarks or
logos.
b. Each party agrees to use, and to cause its Permitted Sublicensees to use, the
other party’s trademarks only in good faith and in a dignified manner consistent with
such party’s use of the trademarks. Upon written notice to the breaching party, the
breaching party has 30 days of the date of the written notice to cure the breach or
the license will be terminated.
4. As applicable, Supplier agrees to indemnify and hold harmless Sourcewell and its
Participating Entities against any and all suits, claims, judgments, and costs instituted or
recovered against Sourcewell or Participating Entities by any person on account of the use
of any Equipment or Products by Sourcewell or its Participating Entities supplied by Supplier
in violation of applicable patent or copyright laws.
5. Termination. Upon the termination of this Contract for any reason, each party, including
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites,
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed
catalog of suppliers which may be used until the next printing). Supplier must return all
marketing and promotional materials, including signage, provided by Sourcewell, or dispose
of it according to Sourcewell’s written directions.

B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released
without prior written approval from the Authorized Representatives. Publicity includes notices,
informational pamphlets, press releases, research, reports, signs, and similar public notices
prepared by or for the Supplier individually or jointly with others, or any subcontractors, with
respect to the program, publications, or services provided resulting from this Contract.

C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be
approved by Sourcewell. Send all approval requests to the Sourcewell Supplier Development

Administrator assigned to this Contract.

D. ENDORSEMENT. The Supplier must not claim that Sourcewell endorses its Equipment,
Products, or Services.
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14. GOVERNING LAW, JURISDICTION, AND VENUE

The substantive and procedural laws of the State of Minnesota will govern this Contract. Venue
for all legal proceedings arising out of this Contract, or its breach, must be in the appropriate
state court in Todd County, Minnesota or federal court in Fergus Falls, Minnesota.

15. FORCE MAJEURE

Neither party to this Contract will be held responsible for delay or default caused by acts of God
or other conditions that are beyond that party’s reasonable control. A party defaulting under
this provision must provide the other party prompt written notice of the default.

16. SEVERABILITY

If any provision of this Contract is found by a court of competent jurisdiction to be illegal,
unenforceable, or void then both parties will be relieved from all obligations arising from that
provision. If the remainder of this Contract is capable of being performed, it will not be affected
by such determination or finding and must be fully performed.

17. PERFORMANCE, DEFAULT, AND REMEDIES

A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and
address unresolved contract issues as follows:

1. Notification. The parties must promptly notify each other of any known dispute and
work in good faith to resolve such dispute within a reasonable period of time. If necessary,
Sourcewell and the Supplier will jointly develop a short briefing document that describes
the issue(s), relevant impact, and positions of both parties.

2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified
above, either Sourcewell or Supplier may escalate the resolution of the issue to a higher
level of management. The Supplier will have 30 calendar days to cure an outstanding issue.
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the
Supplier must continue without delay to carry out all of its responsibilities under the
Contract that are not affected by the dispute. If the Supplier fails to continue without delay
to perform its responsibilities under the Contract, in the accomplishment of all undisputed
work, the Supplier will bear any additional costs incurred by Sourcewell and/or its
Participating Entities as a result of such failure to proceed.

B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract,
or any Participating Entity order under this Contract, in default:

1. Nonperformance of contractual requirements, or
2. A material breach of any term or condition of this Contract.

Rev. 3/2021 10



DocuSign Envelope ID: D25090FC-AF48-43B3-93AB-F3879467CBES

113021-OKC

The party claiming default must provide written notice of the default, with 30 calendar days to
cure the default. Time allowed for cure will not diminish or eliminate any liability for liquidated
or other damages. If the default remains after the opportunity for cure, the non-defaulting
party may:

e Exercise any remedy provided by law or equity, or
e Terminate the Contract or any portion thereof, including any orders issued against the
Contract.

18. INSURANCE

A. REQUIREMENTS. At its own expense, Supplier must maintain insurance policy(ies) in effect
at all times during the performance of this Contract with insurance company(ies) licensed or
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better,
with coverage and limits of insurance not less than the following:

1. Workers’ Compensation and Employer’s Liability.
Workers” Compensation: As required by any applicable law or regulation.
Employer's Liability Insurance: must be provided in amounts not less than listed below:
Minimum limits:
$500,000 each accident for bodily injury by accident
$500,000 policy limit for bodily injury by disease
$500,000 each employee for bodily injury by disease

2. Commercial General Liability Insurance. Supplier will maintain insurance covering its
operations, with coverage on an occurrence basis, and must be subject to terms no less
broad than the Insurance Services Office (“ISO”) Commercial General Liability Form
CG0001 (2001 or newer edition), or equivalent. At a minimum, coverage must include
liability arising from premises, operations, bodily injury and property damage,
independent contractors, products-completed operations including construction defect,
contractual liability, blanket contractual liability, and personal injury and advertising
injury. All required limits, terms and conditions of coverage must be maintained during
the term of this Contract.

Minimum Limits:

$1,000,000 each occurrence Bodily Injury and Property Damage

$1,000,000 Personal and Advertising Injury

$2,000,000 aggregate for Products-Completed operations

$2,000,000 general aggregate

3. Commercial Automobile Liability Insurance. During the term of this Contract,

Supplier will maintain insurance covering all owned, hired, and non-owned automobiles
in limits of liability not less than indicated below. The coverage must be subject to terms
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no less broad than ISO Business Auto Coverage Form CA 0001 (2010 edition or newer),
or equivalent.

Minimum Limits:

$1,000,000 each accident, combined single limit

4. Umbrella Insurance. During the term of this Contract, Supplier will maintain
umbrella coverage over Employer’s Liability, Commercial General Liability, and
Commercial Automobile.

Minimum Limits:

$2,000,000

Failure of Supplier to maintain the required insurance will constitute a material breach entitling
Sourcewell to immediately terminate this Contract for default.

B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the
Sourcewell Supplier Development Administrator assigned to this Contract. The certificates must
be signed by a person authorized by the insurer(s) to bind coverage on their behalf.

Failure to request certificates of insurance by Sourcewell, or failure of Supplier to provide
certificates of insurance, in no way limits or relieves Supplier of its duties and responsibilities in
this Contract.

C. ADDITIONAL INSURED ENDORSEMENT. Supplier agrees to list Sourcewell and its
Participating Entities, including their officers, agents, and employees, as an additional insured
under the Supplier’s commercial general liability insurance policy with respect to liability arising
out of activities, “operations,” or “work” performed by or on behalf of Supplier, and products
and completed operations of Supplier.

D. WAIVER OF SUBROGATION. Omitted.
E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this
Contract can be met by either providing a primary policy or in combination with
umbrella/excess liability policy(ies), or self-insured retention.

19. COMPLIANCE
A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this

Contract must comply fully with applicable federal laws and regulations, and with the laws in
the states and provinces in which the Equipment, Products, or Services are sold.
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B. LICENSES. Supplier must maintain a valid and current status on all required federal,
state/provincial, and local licenses, bonds, and permits required for the operation of the
business that the Supplier conducts with Sourcewell and Participating Entities.

20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION

Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in
writing certain information to Sourcewell related to bankruptcy actions. If at any time during
this Contract Supplier declares bankruptcy, Supplier must immediately notify Sourcewell in
writing.

Supplier certifies and warrants that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs
operated by the State of Minnesota; the United States federal government or the Canadian
government, as applicable; or any Participating Entity. Supplier certifies and warrants that
neither it nor its principals have been convicted of a criminal offense related to the subject
matter of this Contract. Supplier further warrants that it will provide immediate written notice
to Sourcewell if this certification changes at any time.

21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS

Participating Entities that use United States federal grant or FEMA funds to purchase goods or
services from this Contract may be subject to additional requirements including the
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may have additional
requirements based on specific funding source terms or conditions. Within this Article, all
references to “federal” should be interpreted to mean the United States federal government.
The following list only applies when a Participating Entity accesses Supplier’s Equipment,
Products, or Services with United States federal funds.

A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319,
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated
herein by reference.
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B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5,
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to
laborers and mechanics at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition, contractors must be required to pay
wages not less than once a week. The non-federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation. The
decision to award a contract or subcontract must be conditioned upon the acceptance of the
wage determination. The non-federal entity must report all suspected or reported violations to
the federal awarding agency. The contracts must also include a provision for compliance with
the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-federal entity must report

all suspected or reported violations to the federal awarding agency. Supplier must be in
compliance with all applicable Davis-Bacon Act provisions.

C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve
the employment of mechanics or laborers must include a provision for compliance with 40
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5).
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess
of the standard work week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours worked in excess of 40
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or
under working conditions which are unsanitary, hazardous or dangerous. These requirements
do not apply to the purchases of supplies or materials or articles ordinarily available on the
open market, or contracts for transportation or transmission of intelligence. This provision is
hereby incorporated by reference into this Contract. Supplier certifies that during the term of
an award for all contracts by Sourcewell resulting from this procurement process, Supplier must
comply with applicable requirements as referenced above.

D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization
regarding the substitution of parties, assighnment or performance of experimental,
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developmental, or research work under that “funding agreement,” the recipient or subrecipient
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency. Supplier
certifies that during the term of an award for all contracts by Sourcewell resulting from this
procurement process, Supplier must comply with applicable requirements as referenced above.

E. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require
the non-federal award to agree to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the Environmental Protection Agency (EPA).
Supplier certifies that during the term of this Contract will comply with applicable requirements
as referenced above.

F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R.
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names
of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549. Supplier
certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency.

G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Suppliers must file
any required certifications. Suppliers must not have used federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member
of Congress in connection with obtaining any federal contract, grant, or any other award
covered by 31 U.S.C. § 1352. Suppliers must disclose any lobbying with non-federal funds that
takes place in connection with obtaining any federal award. Such disclosures are forwarded
from tier to tier up to the non-federal award. Suppliers must file all certifications and
disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31
U.S.C. § 1352).

H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply with
the record retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further certifies
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after
grantees or subgrantees submit final expenditure reports or quarterly or annual financial
reports, as applicable, and all other pending matters are closed.

Rev. 3/2021 15



DocuSign Envelope ID: D25090FC-AF48-43B3-93AB-F3879467CBES

113021-OKC

I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier
must comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act.

J.  BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must comply
with all applicable provisions of the Buy American Act. Purchases made in accordance with the
Buy American Act must follow the applicable procurement rules calling for free and open
competition.

K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Supplier agrees that duly authorized
representatives of a federal agency must have access to any books, documents, papers and
records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under
this Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonable access to Supplier’s personnel for the purpose of
interview and discussion relating to such documents.

L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is
a state agency or agency of a political subdivision of a state and its contractors must comply
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
and Recovery Act. The requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring
solid waste management services in a manner that maximizes energy and resource recovery;
and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.

M. FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier not use the seal(s), logos, crests, or
reproductions of flags or likenesses of Federal agency officials without specific pre-approval.

N. NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal government is not a party to
this Contract or any purchase by an Participating Entity and is not subject to any obligations or
liabilities to the Participating Entity, Supplier, or any other party pertaining to any matter
resulting from the Contract or any purchase by an authorized user.

0. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The
Contractor acknowledges that 31 U.S.C. 38 (Administrative Remedies for False Claims and
Statements) applies to the Supplier’s actions pertaining to this Contract or any purchase by a
Participating Entity.
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P. FEDERAL DEBT. The Supplier certifies that it is non-delinquent in its repayment of any
federal debt. Examples of relevant debt include delinquent payroll and other taxes, audit
disallowance, and benefit overpayments.

Q. CONFLICTS OF INTEREST. The Supplier must notify the U.S. Office of General Services,
Sourcewell, and Participating Entity as soon as possible if this Contract or any aspect related to
the anticipated work under this Contract raises an actual or potential conflict of interest (as
described in 2 C.F.R. Part 200). The Supplier must explain the actual or potential conflict in
writing in sufficient detail so that the U.S. Office of General Services, Sourcewell, and
Participating Entity are able to assess the actual or potential conflict; and provide any additional
information as necessary or requested.

R. U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with U.S.
Executive Order 13224 and U.S. Laws that prohibit transactions with and provision of resources
and support to individuals and organizations associated with terrorism.

S. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR
EQUIPMENT. To the extent applicable, Supplier certifies that during the term of this Contract it
will comply with applicable requirements of 2 C.F.R. § 200.216.

T. DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier certifies
that during the term of this Contract will comply with applicable requirements of 2 C.F.R. §
200.322.

22. CANCELLATION
Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 60
days’ written notice to the other party. However, Sourcewell may cancel this Contract
immediately upon discovery of a material defect in any certification made in Supplier’s

Proposal. Cancellation of this Contract does not relieve either party of financial, product, or
service obligations incurred or accrued prior to cancellation.

** Remainder of page intentionally blank **
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RFP 113021 - Firefighting Apparatus and Fire Service Vehicles

Vendor Details

Company Name: Pierce Manufacturing

Does your company conduct
business under any other name? If WISCONSIN
yes, please state:

2600 American Drive

Address:
Appleton , WI 54914
Contact: Michelle Swokowski
Email: mswokowski@piercemfg.com
Phone: 920-832-3272
Fax: 920-740-6252
HST#:

Submission Details

Created On: Monday October 18, 2021 12:41:15
Submitted On: Tuesday November 30, 2021 16:18:31
Submitted By: Michelle Swokowski

Email: mswokowski@piercemfg.com
Transaction #: 72406 1f-10fb-4d93-bd02-b5afd9c2b906
Submitter's IP Address: 198.190.231.15
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Specifications

Table 1: Proposer Identity & Authorized Representatives

General Instructions (applies to all Tables) Sourcewell prefers a brief but thorough response to each question. Do not merely attach
additional documents to your response without also providing a substantive response. Do not leave answers blank; respond “N/A” if the

question does not apply to you (preferably with an explanation).

:;:::: Question Response *

1 Proposer Legal Name (one legal entity only): Oshkosh Corporation
(In the event of award, will execute the
resulting contract as "Supplier")

2 Identify all subsidiary entities of the Proposer |Pierce Manufacturing Inc.
whose equipment, products, or services are Oshkosh Airport Products, LLC
included in the Proposal.

3 Identify all applicable assumed names or DBA |As used herein, the “Company,” “we,” “us” and “our” refers to Oshkosh Corporation
names of the Proposer or Proposer's and its consolidated subsidiaries. “Oshkosh” refers to Oshkosh Corporation,
subsidiaries in Line 1 or Line 2 above. subsidiaries, Pratt & Miller Engineering & Fabrications, LLC (Pratt Miller), Pierce

Manufacturing Inc. (Pierce), McNeilus Companies, Inc. (McNeilus) and its wholly
owned subsidiaries, Oshkosh Airport Products, LLC (Airport Products),
Kewaunee Fabrications, LLC (Kewaunee (IMT) or any other subsidiaries. Other
assume names herein are often identified to be Frontline Communications, ARFF,
Airport , Pierce.
4 Proposer Physical Address: Oshkosh Corporation
1917 Four Wheel Dr.
Oshkosh WI, 54902
Pierce Manufacturing Inc.
2600 American Dr.
Appleton WI, 54914
Oshkosh Airport Products, LLC.
1515 County Rd. O
Neenah WI, 54956
5 Proposer website address (or addresses): www.oshkoshcorp.com
www.Piercemfg.com,
www.frontlinecomm.com,
www.oshkoshairport.com,

6 Proposer's Authorized Representative (name, James W. Johnson
title, address, email address & phone) (The Executive Vice President and President, Fire & Emergency Segment
representative must have authority to sign Pierce Manufacturing Inc.
the “Proposer’s Assurance of Compliance” on [2600 American Drive
behalf of the Proposer and, in the event of Appleton, WI 54914
award, will be expected to execute the Email: jjohnson@piercemfg.com
resulting contract): Phone: 920-832-3000

Refer to authorized signers for Oshkosh Corporation, Pierce Manufacturing and
Oshkosh Airport Products in additional documents.

7 Proposer's primary contact for this proposal Michelle Swokowski

(name, title, address, email address & phone): [Sales Operations Manager, Pierce Manufacturing Inc.
2600 American Drive Appleton WI 54914
Email: mswokowski@piercemfg.com
Phone: 920-832-3272

8 Proposer's other contacts for this proposal, if |Brianna Propson,
any (name, title, address, email address & Sales Representative, Oshkosh Airport Products, LLC.
phone): 1515 County RD O

Neenah WI, 54956
Email: bpropson@airport.oshkoshcorp.com
Phone: 920-215-5135

Table 2: Company Information and Financial Strength

Line
Item

Question

Response *

Bid Number: RFP 113021

Vendor Name: Pierce Manufacturing
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9 Provide a brief history of your company, Oshkosh Corporation Overview
including your company’s core values, Oshkosh Corporation was founded in 1917, driven by a breakthrough four-wheel
business philosophy, and industry longevity drive system that gave people the courage and confidence to go places they never
related to the requested equipment, products [thought they would. Today, more than 14,000 Oshkosh team members are putting
or services. over 850 active patented technologies to work serving, developing, and connecting

communities around the world. Oshkosh Corporation is a leading manufacturer and
marketer of access equipment, specialty vehicles and truck bodies for the primary
markets of access equipment, defense, fire & emergency and municipal, refuse
hauling, concrete placement as well as airport services. s. Oshkosh products can be
found in more than 150 countries under the brands of JLG®, Pierce®, Oshkosh®
Defense, McNeilus®, IMT®, Jerr-Dan®, Frontline™, Oshkosh® Airport Products, and
London™ and Pratt Miller.

Pierce and Airport Products are subsidiaries of Oshkosh and are part of the Fire &
Emergency Segment of Oshkosh. We believe in advancing the world around us
through building, serving, and protecting people and communities. We are united by
a common purpose: to make a difference in people’s lives. Our values are the
belief system that helps us ensure our behaviors are aligned with our purpose and
drive us to do great work for great people.

Oshkosh Core Values:

WE PUT PEOPLE FIRST

* We treat people how they need to be treated.

* We keep people safe, within our walls and those using our products.

» We care for the emotional, physical, and financial wellbeing of our people.

* We celebrate what makes each of us unique.

* We value other’s words and ideas.

» We respect the impact we have on each other; on the people we serve and in
communities around the world.

WE DO THE RIGHT THING

» We do the right thing, the right way, for the right reasons.

» We take responsibility for our actions.

» We speak up and share our thoughts and concerns.

* We keep our promises.

» We respect our environment: both where we work and the planet we rely on.
WE PERSEVERE

» We push the bounds of technology and engineering to bring value to our
customers and those who count on us.

* We challenge the impossible to make a difference every day.

» We are courageous and steadfast.

» We strive to overcome obstacles and achieve our goals.

WE ARE BETTER TOGETHER

* We welcome ideas different from our own.

* We rely on diversity to drive innovation.

* We create an inclusive, empowering environment for all.

» We work together across geographies, platforms, business units and functions to
help our company reach its fullest potential.

Business Philosophy:

Our strategy is “Innovate. Serve. Advance.” We innovate customer solutions by
combining leading technology and operational strength to empower and protect the
everyday hero. We serve and support those who rely on us with a relentless focus
throughout the product lifecycle. We advance by expanding into new markets and
geographies to make a difference around the world.

As a corporation, our culture is one committed to conducting business with integrity,
in accordance with the highest ethical standards and in compliance with applicable
laws and regulations. The guidelines, laws, regulations, policies, and procedures that
govern our conduct as employees and contractors of Oshkosh Corporation are
embodied in our Code of Ethics & Standards of Conduct - The Oshkosh Way.

Business Longevity:

Pierce was founded in 1913 and is the leading domestic designer and manufacturer
of fire apparatus assembled on custom chassis, designed, and manufactured to
meet the special needs of firefighters. Pierce also designs and manufactures fire
apparatus assembled on commercially available chassis, which are produced for
multiple end-customer applications. Pierce’s engineering expertise allows it to design
its vehicles to meet stringent industry guidelines and government regulations for
safety and effectiveness. Pierce primarily serves domestic municipal customers, but
also sells fire apparatus to the DoD, airports, universities, and large industrial
companies, and in international markets. Pierce’s history of innovation, research and
development in consultation with firefighters has resulted in a broad product line that
features a wide range of innovative, high-quality custom and commercial firefighting
equipment with advanced fire suppression capabilities. In an effort to be a single-
source supplier for its customers, Pierce offers a full line of custom and commercial
fire apparatus and emergency vehicles, including pumpers, aerial platform, ladder
and tiller trucks, tankers, light-, medium- and heavy-duty rescue vehicles, wildland

Bid Number: RFP 113021 Vendor Name: Pierce Manufacturing
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rough terrain response vehicles, mobile command and control centers, bomb squad
vehicles, hazardous materials control vehicles and other emergency response vehicles.
Refer to "Pierce Timeline.pdf" in Financial Strength and Stability folder.

Oshkosh Airport Products is a leader in the design and sale of ARFF vehicles to
domestic and international airports. These highly specialized vehicles are required to
be in service at most airports worldwide to support commercial airlines in the event
of an emergency. Our first Aircraft Rescue and Fire Fighting (ARFF) vehicle was
delivered to the U.S. Navy in 1968.

We are able to attract and retain new customers because we take pride in a
quality product we build and provide second to none in service and support
nationwide. We are the leading manufacturer of fire apparatus because of this — our
loyal customers!

Refer to "9. Oshkosh Corporation 2020 Annual Report.pdf', "9. Oshkosh Strategy
Innovate Serve Advance Strategy.pdf', "9. The_Oshkosh_Way_English.pdf", "9.
2020_Sustainability_Report.pdf’, and "9. Equal Employment Opportunity.pdf" in
Financial Strength and Stability folder for more information.

10 What are your company’s expectations in the |The Sourcewell consortium program will extend another avenue for the fire industry
event of an award? customer base to purchase a fire apparatus efficiently and effectively through a
proven program.

The Sourcewell consortium will be a nationwide including Canada avenue that is
promoted across the Pierce sales force that consists of 23 authorized Pierce o
Dealers and their respective team members.

The fundamental expectation is around education and promotion. The Pierce Dealer
network and Airport Products sales team is expected to understand our product and
the tools available to the customer to achieve what is in the best interest of the

customer.

11 Demonstrate your financial strength and Pierce Manufacturing Inc. and Oshkosh Airport Products, LLC are subsidiaries of
stability with meaningful data. This could Oshkosh Corporation, which is a publicly traded company.
include such items as financial statements, We have attached our annual report, SEC Filings along with the Dunn & Bradstreet
SEC filings, credit and bond ratings, letters report often used by lenders and investors to determine a company's eligibility for
of credit, and detailed reference letters. credit. This report along with any of the financial statements demonstrate Oshkosh
Upload supporting documents (as applicable) |Corporation and its subsidiaries to be financially sound. For additional information
in the document upload section of your please refer to the below path.
response. http://investor.oshkoshcorporation.com/investors/overview/

Oshkosh Corporation maintains an investment grade credit rating. The rating
agencies periodically update the Company’s credit ratings as events or changes in
economic conditions occur. As of September 30, 2021, the long-term credit ratings
assigned to the Company’s senior debt securities by the credit rating agencies
engaged by the Company were as follows: Fitch Ratings BBB-; Moody’s Investor
Services, Inc. Baaa3; Standards & Poor’'s BBB.

Refer to "11. Oshkosh Corp Q4 and-Full-Year-Results-2021.pdf", "11. Oshkosh
Corporation Form 10-K.pdf', "11. D&B Finance Analytics Report.pdf’, "11. Bank of
America. Oshkosh Reference.pdf', "11. Pierce Manufacturing Certificate of Status
062021.pdf", and "11. Oshkosh Airport Products Certificate of Status July 2021.pdf"
in Financial Strength and Stability folder for more information.
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12 What is your US market share for the Pierce is the leader in domestic market share of fire apparatus. Oshkosh

solutions that you are proposing? Corporation is traded on the New York Stock Exchange since 2002. Financial
information can be obtained by visiting the below link.
http://investor.oshkoshcorporation.com/investors/financial-information/annual-and-quarterly-
reports/default.aspx

Fire & Emergency segment. Through Pierce, the Company is the leading domestic
designer and manufacturer of fire apparatus assembled on custom chassis,
designed and manufactured to meet the special needs of firefighters. Pierce also
designs and manufactures fire apparatus assembled on commercially available
chassis, which are produced for multiple end-customer applications. Pierce’s
engineering expertise allows it to design its vehicles to meet stringent industry
guidelines and government regulations for safety and effectiveness. Pierce primarily
serves domestic municipal customers, but also sells fire apparatus to the DoD,
airports, universities and large industrial companies, and in international markets.
Pierce’s history of innovation, research and development in consultation with
firefighters has resulted in a broad product line that features a wide range of
innovative, high-quality custom and commercial firefighting equipment with advanced
fire suppression capabilities. In an effort to be a single-source supplier for its
customers, Pierce offers a full line of custom and commercial fire apparatus and
emergency vehicles, including pumpers, aerial platform, ladder and

tiller trucks, tankers, light-, medium- and heavy-duty rescue vehicles, wildland rough
terrain response vehicles, mobile command and control centers, bomb squad
vehicles, hazardous materials control vehicles and other emergency response vehicles.

The Company, through Airport Products, is a leader in the design and sale of
ARFF vehicles to domestic and international airports. These highly specialized
vehicles are required to be in service at most airports worldwide to support
commercial airlines in the event of an emergency. Many of the largest airports in
the United States, including LaGuardia International Airport, John F. Kennedy
International Airport, O’Hare International Airport, Denver International Airport,
Baltimore-Washington International Airport, Dallas/Fort Worth International Airport,
Tampa International Airport, Philadelphia International Airport and San Francisco
International Airport, are served by the Company’s ARFF vehicles. The U.S.
government also maintains a fleet of ARFF vehicles that are used to support military
operations throughout the world. Internationally, the Company’s vehicles serve, among
others, Beijing, China and more than fifty other airports in China; Singapore;
Indonesia; Quebec, Canada; Abu Dhabi, UAE; and Birmingham, Cardiff, Manchester
and Liverpool, United Kingdom. In addition, the Company has recently delivered
ARFF vehicles to airports in Mexico, Japan, Egypt,

Nepal, Irag and the British Virgin Islands. The Company believes that the
performance and reliability of its ARFF vehicles contribute to the Company’s strong
position in this market.

The Company, through its Frontline brand, is a leading manufacturer, system
designer and integrator of broadcast vehicles, including electronic field production
trailers, satellite news gathering and electronic news gathering vehicles for
broadcasters and command trucks for local and federal governments along with
being a leading supplier of military simulator shelters and trailers under the Oshkosh
Specialty Vehicles (OSV) brand. The Company’s vehicles have been used worldwide
to broadcast the NFL Super Bowl, the FIFA World Cup and the Olympics.

13 What is your Canadian market share for the |[Pierce along with their strong dealer sales and service network that has driven
solutions that you are proposing? increase Canadian market share. The Pierce Canadian dealer consist of 3 dealers
that lead multiple service locations. We also partner with MAXI-METAL Inc
leveraging the MAXI Saber program since 2016 and US Contender since 2017.
Each Dealer has a signed dealer agreement to sell Pierce fire apparatus in the
designated territory awarded to them. They are Prime on contracts and are
supported by the 2500+ Pierce employees.

14 Has your business ever petitioned for No *
bankruptcy protection? If so, explain in detail.

Bid Number: RFP 113021 Vendor Name: Pierce Manufacturing
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15

How is your organization best described: is
it a manufacturer, a distributor/dealer/reseller,
or a service provider? Answer whichever
question (either a) or b) just below) best
applies to your organization.

a) If your company is best described as
a distributor/dealer/reseller (or similar entity),
provide your written authorization to act as a
distributor/dealer/reseller for the manufacturer
of the products proposed in this RFP. If
applicable, is your dealer network
independent or company owned?

b) If your company is best described as
a manufacturer or service provider, describe
your relationship with your sales and service
force and with your dealer network in
delivering the products and services
proposed in this RFP. Are these individuals
your employees, or the employees of a third
party?

Bid Number: RFP 113021

Pierce and Airport Products are best described as manufacturers.

Pierce and Airport Products are best described as manufacturers.

The Pierce Dealer network consists of 20 US based Dealers and 3 Canadian
based Dealers. Each Dealer has a signed dealer agreement to sell Pierce fire
apparatus in the designated territory awarded to them. They are Prime on contracts
and are supported by the 2500+ Pierce employees. The Company believes the
geographic breadth, size and quality of its Pierce fire apparatus sales and service
organization are competitive advantages in a market characterized by a few large
manufacturers and numerous small, regional competitors.

Pierce’s fire apparatus is sold through an extensive network of independent sales
and service organizations with over 300 hundred sales representatives in the U.S.
and Canada, which combine broad geographical reach with high frequency of
contact with fire departments and municipal government officials. These sales and
service organizations are supported by product and marketing support professionals
and contract administrators at Pierce. The Company believes high frequency of
contact and local presence are important to cultivate major, and typically infrequent,
purchases involving the city or town council, fire department, purchasing, finance and
mayoral offices, among others, that may participate in a fire apparatus bid and
selection process. After the sale, Pierce’s nationwide local parts and service
capability is available to help municipalities maintain peak readiness for this vital
municipal service.

Oshkosh Airport Products

The Company markets its Oshkosh-branded ARFF vehicles through a combination of
direct sales representatives domestically and an extensive network of representatives
and distributors in international markets, including Canada. Certain of these
international representatives and distributors also handle Pierce products and will
follow the same process as noted above. For service, we support both with

internal service support which is available 24/7/365 via our support line at 1-800-222-
6635 and external sales representatives.

Refer to "15. Pierce. Airport Manufacturer. Products.pdf" in Company Information and
Financial Strength folder for an overview of our manufacturing capabilities and
product offerings.

Vendor Name: Pierce Manufacturing
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If applicable, provide a detailed explanation
outlining the licenses and certifications that
are both required to be held, and actually
held, by your organization (including third
parties and subcontractors that you use) in
pursuit of the business contemplated by this
RFP.

Pierce Manufacturing Inc. holds state licensing for Sales, Manufacturing, Motor
Vehicles, and dealer license used accordance to the state laws. The Pierce Dealer
network licenses independently holds as required by law in the state in which they
sell. Airport Products holds manufacturer’s license, where required.

We also hold our Vendors accountable to the utmost standards. Beyond 1SO
certifications and compliance, we require our supply chain of major components to
obtain a score of 80% or above on a supplier quality audit performed by Oshkosh
Corporation supplier quality.

ISO 9001:2015 Certification:

Pierce Manufacturing Inc. was the first single-source manufacturer of custom fire
apparatus in North America to achieve ISO 9001 certification. Pierce has achieved
ISO 9001:2015 certification which covers all aspects of our business life cycle, from
engineering and manufacturing to customer service.

ISO 9001 certification demonstrates a company's commitment to quality. To keep
their ISO 9001 registered status, companies are re-audited twice per year through
third-party verification to prove they are maintaining good practices. 1ISO 9001
certification further assures customers that a fundamental quality system is in place.
It's a solid foundation for continuous improvement always striving to get even better.
An 1SO-certified manufacturer, like Pierce, accepts nothing but the best from its
suppliers. Pierce asks its suppliers to meet many of the same stringent quality
requirements and works with them to improve their quality systems as well.

Refer to "16. ISO 9001.2015 Pierce Mfg and entities.pdf" in Financial Strength and
Stability folder for certificate.

UL/ULC:

Pierce is the first fire apparatus manufacturer to be both third party certified to
NFPA 1901-2013 edition and ULC listed to Canada ULC-S515-04 standard.

Third Party Vehicle Inspection Program by Underwriters Laboratories to ensure our
products are 100% N.F.P.A. compliant to 1901 standards. The certification includes
all design, production, operational and performance testing of the complete
apparatus. All products must pass all tests before a truck is released into Canada.
This commitment to quality applies to trucks sold in the U.S. as well.

Refer to "16. Sample UL Certs 35796 Pump Line Voltage Aerial Cert.pdf" in
Financial Strength and Stability folder for sample certificate.

ISO 14001:2015 Certification:

Our Neenah facility is also ISO 14001:2015 certified for our Environmental
Management System. Various Pierce and Airport Products vehicles are
manufactured in this space.

Refer to "16. ISO 14001 Oshkosh Airport Products.pdf" in Financial Strength and
Stability folder for certificate.

17

Provide all “Suspension or Debarment”
information that has applied to your
organization during the past ten years.

Neither Oshkosh Corporation or subsidiary such as Pierce Manufacturing and Airport
Products have suspension or debarment that applies within the past 10 years.

Table 3: Industry Recognition & Marketplace Success

recognition that your company has received
in the past five years

Bid Number: RFP 113021

Line . *
Item Question Response
18 Describe any relevant industry awards or Oshkosh Corporation is honored to be named and recognized for the following

awards and recognitions.

World’s Most Ethical Companies in 2016, 2017, 2018, 2019, 2020 and 2021.
Oshkosh is one of only 124 companies, representing 52 industry sectors in 19
countries on five continents named to this prestigious list. We were the only
company selected in the “Trucks and Other Vehicles” category, underscoring our
commitment to leading ethical business standards and practices. This achievement
is only possible with a commitment to sustainability, connecting with our
communities and strong ethical culture and team members who believe in doing the
right thing.

Link: https://investors.oshkoshcorp.com/news/news-details/2021/Oshkosh-Corporation-
named-one-of-the-Worlds-Most-Ethical-Companies-for-sixth-consecutive-year/default.aspx

FORTUNE'’s World’s Most Admired Companies in 2019 and 2020. Oshkosh
Corporation is one of 330 companies to achieve this honor, as ranked by industry
peers, highlighting some of the most respected and successful companies from
around the world. https://investors.oshkoshcorp.com/news/news-details/2021/Oshkosh-
Corporation-named-one-of-the-Worlds-Most-Admired-Companies-by-
FORTUNE/default.aspx
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In 2020 and 2021, the company was awarded one of America’s Most Responsible
Companies by Newsweek. Oshkosh has earned this award for two consecutive
years and is ranked #159 out of 399 companies on the list. America’s Most
Responsible Companies were defined based on key performance indicators around
environmental, social and corporate governance areas. For more info please refer
to the link below: https://www.oshkoshcorp.com/en/news/12-23-20-most-responsible-
newsweek

Oshkosh Corporation was named a Military Friendly Company in 2017, 2018, 2019,
2020 and 2021. Being named a Military Friendly Company highlights our
commitment to caring for our team member and having a culture where veterans
can thrive. . Please reference the link for additional detail:
https://www.oshkoshcorp.com/en/news

Oshkosh Corporation has been listed on the Dow Jones Sustainability World Index
in 2019, 2020 and 2021. Please review the link below for additional info.
https://investors.oshkoshcorp.com/news/news-details/2020/Oshkosh-Corporation-Named-
to-the-Dow-Jones-Sustainability-World-Index-for-Second-Consecutive-Year/default.aspx

Oshkosh Corporation is honored to be named and recognized for the following
awards and recognitions.

World’'s Most Ethical Companies in 2016, 2017, 2018, 2019, 2020 and 2021.
Oshkosh is one of only 124 companies, representing 52 industry sectors in 19
countries on five continents named to this prestigious list. We were the only
company selected in the “Trucks and Other Vehicles” category, underscoring our
commitment to leading ethical business standards and practices. This achievement
is only possible with a commitment to sustainability, connecting with our
communities and strong ethical culture and team members who believe in doing the
right thing.

Link: https://investors.oshkoshcorp.com/news/news-details/2021/Oshkosh-Corporation-
named-one-of-the-Worlds-Most-Ethical-Companies-for-sixth-consecutive-year/default.aspx

FORTUNE’s World’s Most Admired Companies in 2019 and 2020. Oshkosh
Corporation is one of 330 companies to achieve this honor, as ranked by industry
peers, highlighting some of the most respected and successful companies from
around the world. https://investors.oshkoshcorp.com/news/news-details/2021/Oshkosh-
Corporation-named-one-of-the-Worlds-Most-Admired-Companies-by-
FORTUNE/default.aspx

In 2020 and 2021, the company was awarded one of America’s Most Responsible
Companies by Newsweek. Oshkosh has earned this award for two consecutive
years and is ranked #159 out of 399 companies on the list. America’s Most
Responsible Companies were defined based on key performance indicators around
environmental, social and corporate governance areas. For more info please refer
to the link below: https://www.oshkoshcorp.com/en/news/12-23-20-most-responsible-
newsweek

Oshkosh Corporation was named a Military Friendly Company in 2017, 2018, 2019,
2020 and 2021. Being named a Military Friendly Company highlights our
commitment to caring for our team member and having a culture where veterans
can thrive. . Please reference the link for additional detail:
https://www.oshkoshcorp.com/en/news

Oshkosh Corporation has been listed on the Dow Jones Sustainability World Index
in 2019, 2020 and 2021. Please review the link below for additional info.
https://investors.oshkoshcorp.com/news/news-details/2020/Oshkosh-Corporation-Named-
to-the-Dow-Jones-Sustainability-World-Index-for-Second-Consecutive-Year/default.aspx

Oshkosh was named one of the “World’s Best Employers” by Forbes in 2020. The
2020 results included 750 multinational and large corporations across 45 countries.
Oshkosh is ranked #76 out of 750.

Please refer to the link: https://www.oshkoshcorp.com/en/news/12-11-20-forbes

Oshkosh is one of Barron’s 100 Most Sustainable Companies for the years 2019,
2020 and 2021. Please review the link for additional information.
https://investors.oshkoshcorp.com/news/news-details/2021/Oshkosh-Corporations-focus-
on-sustainability-earns-recognition-from-Barrons-and-SP-Global/default.aspx

Pierce’s focus on energy efficiency is focused on being good stewards of company
resources, budgets, and the company’s ecological footprint. This earned them the
recognition for Focus on Energy 2020 Energy Efficiency Excellence Award
https://www.piercemfg.com/pierce/blog/pierce-recognized-with-focus-on-energy-excellence-
award

Bid Number: RFP 113021 Vendor Name: Pierce Manufacturing



DocuSign Envelope ID: D25090FC-AF48-43B3-93AB-F3879467CBES

Pierce also Achieved TRUE (Total Resource Use and Efficiency) Zero Waste
Certification at the Gold level. TRUE certification is administered by Green
Business Certification Inc. (GBCI), an organization that independently recognizes
excellence in green business industry performance and practice globally

2021 Sterling Manufacturing Business Excellence Award - Florida facility has been
awarded the 2021 Sterling Manufacturing Business Excellence Award at the Gold
Level! This award went out to the company that was found to be a high performing
manufacturer in seven categories. Pierce Bradenton demonstrated outstanding
leadership and management systems to meet the need of customers and
stakeholders https://www.facebook.com/Pierce/posts/10165217512965527

Pierce was awarded the “Above and Beyond Award” by ESGR August of 2021.
Pierce was 1 of 3 large companies in Wisconsin recognized for their outstanding
support of our Guard and Reserve forces.

Oshkosh Corporation has been named one of the “Best Managed Companies” by
the Wall Street Journal in 2018 and 2019. Please visit the link for additional
detail: https://www.businesswire.com/news/home/20191209005496/en/Oshkosh-
Corporation-Named-One-of-the-%E2%80%9CBest-Managed-Companies-of-
2019%E2%80%9D-by-the-Wall-Street-Journal

ISO 14001:2015 Environmental Management System

To further solidify and standardize our environmental performance, Pierce
Manufacturing and the Airport Products Group are in the first domestically of
formalizing an Environmental Management System for our Neenah manufacturing
facility in accordance with ISO 14001:2015 for all of Oshkosh Corporation
Recognized by RobecoSAM with the Industry Mover Award for critical steps taken
to propel corporate sustainability by measuring impact and disclosing results.
Oshkosh Corporation has achieved many awards throughout the years. Many of the
awards highlight specific subsidiaries such as Pierce and Airport Products. There
are many more that have not been incorporated but are incorporated on our
websites. We are proud and work hard to maintain these achievements.

Refer to "18. TRUE CERTS-ID 1000128616.pdf" in Additional Documents folder for
certificate.

19 What percentage of your sales are to the
governmental sector in the past three years

Oshkosh has great relationship with various governmental sectors throughout the
organization. We are a publicly traded company therefore the information available
does not include specific sales detail.

20 What percentage of your sales are to the
education sector in the past three years

Pierce and Airport on occasion will sell to education sectors such as Universities,
Colleges, High Schools, or Fire schools. The market for our product in this group
is limited.

21 List any state, provincial, or cooperative
purchasing contracts that you hold. What is
the annual sales volume for each of these
contracts over the past three years?

Pierce Manufacturing participates in nationwide and state-level contracts. All
programs are aligned to offer the best solutions on a consistent platform. Contracts
with an asterisk (*) also have contracts held by Airport Products.

1. Sourcewell*

H-GAC*

NASPO Value Point

NPPGov

Lamas

BuyBoard

Florida Sherriff's

Ohio State

Costars

©RND O R WN

22 List any GSA contracts or Standing Offers
and Supply Arrangements (SOSA) that you
hold. What is the annual sales volume for

each of these contracts over the past three
years?

Current GSA (General Services Administration) contract is GS30F021DA

Table 4: References/Testimonials

Line Item 23. Supply reference information from three customers who are eligible to be Sourcewell participating entities.

Entity Name * Contact Name * Phone Number *
Knoxville Fire Department Bobby Palmer 865-595-4474
Howell Fire District #3 Louis Memmoilo,lll 732-905-8530
Clark County Riccardo Terzo 702-455-8341
Tampa International Airport Oren Hanson 813-267-0335
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Table 5: Top Five Government or Education Customers
Line Item 24. Provide a list of your top five government, education, or non-profit customers (entity name is optional), including entity

type, the state or province the entity is located in, scope of the project(s), size of transaction(s), and dollar volumes from the past three
years.

. . . State / . . . . Dollar Volume Past Three

Entity Name Entity Type Province * Scope of Work Size of Transactions Years *

U.S. Army Government District of Pumpers, rescues, aerials N/A N/A *
Columbia - DC

U.S. Air Force |Government District of Pumpers, rescues, aerials N/A N/A *
Columbia - DC

Bureau of Government District of Wildland pumpers N/A N/A

Land Columbia - DC *

Management

U.S. Navy Government District of Pumpers, rescues, aerials N/A N/A o
Columbia - DC

U.S. Marine Government District of Pumpers, rescues, aerials N/A N/A *

Corps Columbia - DC

Table 6: Ability to Sell and Deliver Service

Describe your company’s capability to meet the needs of Sourcewell participating entities across the US and Canada, as applicable.
Your response should address in detail at least the following areas: locations of your network of sales and service providers, the number
of workers (full-time equivalents) involved in each sector, whether these workers are your direct employees (or employees of a third
party), and any overlap between the sales and service functions.

Line

ltem Question Response

25 Sales force. Pierce Manufacturing has an inside sales force that manages a given territory The
support can range from dealers, customer request, trade shows, warranties, specifics
support within the bids, managing the sale and configuration The inside sales folks
work with internal Pierce contacts to ensure a successful build and delivery to our
preferred dealer network.

The Oshkosh Airport Products sales force consists of 2 regional sales managers who
are direct employees of Oshkosh Airport Products. Our sales team is committed to
the full customer lifecycle, from initial contact throughout the vehicle life. In addition,
our internal sales managers coordinate with our Canadian dealership to support the
customer relationship.

Refer to "25. 26. 27. Directory - Pierce Dealership Territories Map.pdf', "25. 26.
Pierce Authorized Dealer_2021_Listing.pdf", "25. ARFF RSM Map Nov 2021.pdf",
and "25. Pierce and Airport Internal Contacts Org Chart.pdf* in the Additional
Documents folder for more information.

26 Dealer network or other distribution Pierce product is sold via the authorized Pierce Dealer network of 300+ sales
methods. representatives that are located across the US and Canada and are backed by the
Pierce factory support of 2500+ employees to assist with product, quality, and
service. In addition, the sales force is comprised of legacy tenure as well as new
generations. Many of our sales representatives came from or are still part of the fire
industry in some way.

There are Dealers located across the US and Canada that have been assigned
territory to provide Sales, Service, and aftermarket support 24/7 365 days of the year.
The dealer network has invested in on hand inventory as well as the factory and
dedicated aftermarket inventory available online for them to utilize and drop ship to &
the end customer’s location.

As previously mentioned, we also partner with MAXIMETAL to support our Canadian
customers by being a distributor for MAXIMETAL products.

Oshkosh Airport Products sells direct domestically and partners with dealer
organizations internationally, including Canada.

Refer to "25. 26. 27. Directory - Pierce Dealership Territories Map.pdf' and "25. 26.
Pierce Authorized Dealer 2021_Listing.pdf" in the Additional Documents folder for
more information.
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27 Service force. Pierce and its dealer network offer a wide variety of Aftermarket services to help
customers maintain their Pierce branded fire apparatus. 70+ service centers
throughout North America are dedicated to servicing Pierce apparatus thru its industry-
leading, independently owned & managed dealer network. 20 United States & 3
Canadian dealerships support our wide array of service centers. Pierce authorized
service centers offer:

» Dedicated Service Professionals

* Nearly 250 mobile service vehicles, strategically located throughout North America

» Offer scheduled & unscheduled maintenance services

» 24/7 access to Pierce Technical Support Hot-Line,

+ Ability to execute warranty-related repairs, in accordance with the Pierce limited
warranty statement.

Pierce also offers a full line of spare parts, available for purchase thru its dedicated
dealer network. The spare parts warehouse, located in Appleton, Wisconsin, boasts
over 100,000 sq. ft. of storage space, all of which supports Pierce fire apparatus.
Key facts about the warehouse include:

* Dedicated and committed on-hand spare parts inventory

» Management of over 100,000 unique spare part numbers (inventory, min/max,
pricing, country of origin, etc.)

» Same-day & next-day shipping services from UPS, FedEx, and XPO

» 24/7 website to locate and check pricing & availability of spare parts by authorized
dealer

* Tens of thousands of digital photographs & 3D artwork of replacement parts for
fast & easy identification

Pierce offers a complete set of training classes, for both operators & maintainers, to |.
keep your Pierce apparatus running at peak performance.

* Regional & Corporate training events held throughout the calendar year

* Instructors with over 100 combined years of Pierce & industry expertise

* Innovative "Training Truck"; key technology mounted on stand-alone truck to simulate
any key system

» Technology training on key components such as Pierce Ultimate Configuration
(PUC™) water pumps, TAK-4® independent suspension systems, Husky™ Foam
systems, and Command Zone™ II|

» Operation overview of foam & aerial devices

Attached you will find a summary per authorized dealer mobile vehicles and
acknowledgment of service technicians along with dealer contact and the territory they
cover.

Oshkosh Airport Products employs full time Field Service Representatives to provide
vehicle in-service, training, and service work. We also rely on support from
organizations across the US and have service provider agreements to provide local
support to our customers as well. In addition, we are supported through Oshkosh
Corporation’s training center to provide world-class maintenance and operations
training. These trainings are designed specifically for our ARFF products and are
available to our dealers and customers alike.

Refer to "25. 26. 27. Directory - Pierce Dealership Territories Map.pdf', "27. Pierce
Dealer Service & Sales Coverage.pdf', and "27. ARFF Service Providers Map.pdf"
in the Additional Documents folder for more information.

28 Describe the ordering process. If orders When the customer works with the Pierce authorized dealer they will accept all

will be handled by distributors, dealers or purchase orders; however, every sale is configured in the Pierce customized truck
others, explain the respective roles of the configurator, Pulse. This sales tool includes the corresponding cooperative

Proposer and others. procurement option applicable to the sale. This option is used to generate monthly
audits that Pierce performs with their dealer network as well as generate the
quarterly required reports sent direct to the contracting agency. The authorized
Dealer network utilizes the customized apparatus specification software (PULSE) to
configure to the customer’s expectations and is used internally throughout the supply
chain of the order from booking the order to engineer the final product. The tool is
supported with internal communication tools such as workflow, Communication Central, |.
online scheduling, Build Status, and a complete Truck Library. This provides our
Dealer network a direct link to the factory to accurately communicate details to the
end user.

Airport Products will be the primary point of contact for sales inquiries, except where
we have an authorized dealer. With complexity of ARFF vehicles, our team will work
directly with the customer to customize their truck configuration using the base vehicle
as a starting point. Options will be added to the base price with the Sourcewell
discount. This quotation will be used by the customer to issue a purchase order or
contract which will be reviewed by Airport Products and accepted. Airport Products
will then be responsible for manufacture of the vehicle.

29 Describe in detail the process and AFTERMARKET PIERCE MODEL
procedure of your customer service Pierce service after the sale is where we truly are set apart from others. The Pierce
program, if applicable. Include your Dealer network spans across the US and Canada and each have made investment
response-time capabilities and in facilities, inventory, staff, and training. The Dealer is the first point of contact for
commitments, as well as any incentives the customer however all customers can access Pierceparts.com to aid in any
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that help your providers meet your stated service needs they may have.
service goals or promises.
TEAM MEMBERS

Pierce Service Brigade

An army of 600 service technicians across the US and Canada.

Certified Master Technicians

We specifically created the Pierce Certified Master Technician program to ensure that
our Service Brigade professionals possess the highest level of proficiency with
today’s sophisticated emergency vehicles, including non-Pierce apparatus.

The Right Attitude and the Right Tools

Our team members take pride in going home at the end of each day knowing they
made a difference. The mobile training unit takes Customer Service training to
another level and brings training to the customer. This mobile unit has built-in training
tools and props that are configurable to the training needs of our customers. It allows
the technician to troubleshoot, dismantle, and most importantly, provide the hands-on
training customers ask for.

INVENTORY

As the manufacturer, facilities are available in Appleton, WI, Weyauwega, WI, and
Bradenton, FL. These facilities are equipped with factory personnel and committed
healthy stock of inventory dedicated to service and replacement parts to ensure quick
response and minimize down time.

Furthermore, Pierce Manufacturing Inc. houses inventory in a dedicated facility, with a
dedicated shipping area that ensures service parts are given priority and extends a

customized, Pierce aftermarket website for authorized Dealers to conduct business in
real-time.

FACTORY HOURS OF OPERATION

Pierce Manufacturing Inc. and Oshkosh Airport products also maintains a 24 hour/ 7
day a week, toll free emergency hot line and employs a staff of dedicated individuals
to troubleshooting and parts support. Pierce Customer Service core hours of
operation are Monday — Friday, 7:30 a.m. — 4:00 p.m. CST. We also have Pierce
factory technicians on call for after-hours support available 24 hours a day, seven
days a week.

PROBLEM IDENTIFICATION & RESOLUTION

As product or service issues are identified by the customer, they are to contact their
local Pierce authorized dealer since they are the customer’s first point of contact. All
issues are documented, resolved, and archived for future reference by the local
dealership. If there is an issue that needs elevated assistance, the dealership will
contact the Pierce customer service account representative for assistance.

Parts identification is provided to both the dealer and the Fire Department through
an on-line web-based application for the specific truck. Access will be granted using
the specific VIN number of the vehicle and the online web application provides the
ability to view complete bills of materials, digital photographs, parts drawings,
assembly drawings, and access to all current operation, maintenance, and service
publications. The end user can access this information via the Guest Login.
TECHNICAL SERVICE SUPPORT

Both Pierce and their authorized Dealers can provide both in-house and on-site
service for the apparatus along with training per request. Replacement parts and
various levels of service after delivery are available from your local Pierce authorized
dealer, including but not limited to those shown below:

SERVICE:

Warranty repair for Pierce product line for all items except for those that must be
handled directly by an authorized component manufacture such as engine and
transmission.

Direct access to Pierce technical support

Routine preventative maintenance

Annual aerial ladder testing

Pump testing

Ground ladder testing

NFPA 1911 annual inspections maintenance and testing

Repairs from small minor issues to major overhauls and many other services
Dealer repair services extend to most other fire and emergency rescue product lines
in addition to Pierce Manufacturing

Service provided by EVT, ASE, Pierce and industry specific certified technicians
All Pierce authorized sales and service dealers have access to Pierce’s extensive
level of technical and customer service support staff

PARTS:
Pierce authorized dealers maintain a large assortment of products supplied with fire
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apparatus.

Including, but not limited to, the most commonly required parts and components
required for apparatus repair. This level of inventory enables “out of service” time to
be kept to a bare minimum.

All Pierce authorized sales and service dealers have access to Pierce’s extensive
level of replacement parts inventory, which is more than $15M as well as any Pierce
required fabrication services.

Oshkosh Airport Products partners with Pierce Manufacturing's internal customer
support team to provide the same superior service for municipal products with the
smaller scale of ARFF products. We maintain a 24 hour/ 7 day a week, toll free
emergency hot line with core hours of operation being Monday through Friday, 7:30
a.m. — 4:00 p.m. CST. We also have Pierce factory technicians on call for after-hours
support available 24 hours a day, seven days a week via our service support line 1-
800-222-6635

30

Describe your ability and willingness to
provide your products and services to

Sourcewell participating entities in the

United States.

Pierce Manufacturing Inc has 20 US based authorized dealers, each which has an
establishes sales and service infrastructure to support the sale of our whole goods
from time of sale through its lifecycle.

We are committed to support the customer by educating them in all possible avenue
to ensure they know the benefits of Sourcewell.

Pierce will be able to support the entire US including Hawaii and Alaska along with
Canada regions. Our established dealer network includes assignment for these
territories.

Airport Products is able and willing to provide our products and services to
participating entities in the United States.

31

Describe your ability and willingness to
provide your products and services to
Sourcewell participating entities in Canada.

Pierce Manufacturing Inc has 3 US based authorized dealers, each which has an
establishes sales and service infrastructure to support the sale of our whole goods
from time of sale through its lifecycle. Pierce Manufacturing Inc. has three Dealers
that cover the Canadian territories — Commercial Emergency Equipment, Safety
Source, and L ’Arsenal.

Commercial Emergency Equipment is the largest of those exclusive dealers. They
cover Western Canada (BC, AB, SK, MB), Ontario, as well as the Northern
Territories (YT, NWT, NT).

Pierce brands the MAXI Saber custom-chassis fire apparatus which are also
marketed in Canada. Pierce is our authorized dealers are in exclusive product
partnership since 2016 with MAXIMETAL. Pierce is committed to growing the market
in Canada while also providing service support.

Airport Products will work in conjunction with our authorized dealer(s), and together
we are able and willing to provide our products and services to participating entities
in Canada.

32

Identify any geographic areas of the United
States or Canada that you will NOT be
fully serving through the proposed contract.

There are no geographic areas in the US or Canada that we will not be fully
servicing through the proposed contract.

Pierce and Airport Products are proud to provide excellent coverage across the
nation. There are no areas throughout US or Canada that we are not able to fully
support either through our dealer network or direct coverage through coverage.

33

Identify any Sourcewell participating entity
sectors (i.e., government, education, not-for-
profit) that you will NOT be fully serving
through the proposed contract. Explain in
detail. For example, does your company
have only a regional presence, or do other
cooperative purchasing contracts limit your
ability to promote another contract?

There are no defined sectors that Pierce or Airport Products would not be willing
and able to sell to and extend the after the sale service and support we pride
ourselves on.

34

Define any specific contract requirements
or restrictions that would apply to our
participating entities in Hawaii and Alaska
and in US Territories.

Pierce and Airport Products is not aware of any specific contract requirements or
restrictions that apply to members. Those territories determine what contracts they
support and allow to be used.
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Table 7: Marketing Plan

:;:::: Question Response *

35 Describe your marketing strategy for The marketing strategy we have taken with all the awards has begun with marketing to
promoting this contract opportunity. our sales force. The initial launch provides the sales team:

Upload representative samples of your |+ Overview of the contract and what differentiates it from the others

marketing materials (if applicable) in » Training and updating internal User Guide/Handbook

the document upload section of your [+ Adding the contract option to our custom truck configurator Pulse

response. » Adding the contract to the internal communication portal
» Update www.piercemfg.com and www.oshkoshairport.com website with the addition of the
new contract *
» Develop a flyer or FAQ to provide sales reps and customers as a takeaway
* Including a Sourcewell purchased truck at Pierce shows. The Sourcewell consortium logo
is noted on the configuration that is displayed on the truck.
Refer to "35. Pierce Example Marketing.pdf" in the Marketing Plan/Samples folder.
Additional marketing brochures available in the Marketing Plan/Samples folder. Please
refer to these files for current representative material.

36 Describe your use of technology and |Pierce has a dedicated marketing team that manages our website and social media; we
digital data (e.g., social media, also have 23 Dealers that have established websites and utilize social media platforms
metadata usage) to enhance such as twitter, Instagram, and Facebook to share messaging. We are able to track
marketing effectiveness. engagement and metadata on our followers through these platforms. Not only is our

marketing team well versed in looking at industry trends, we also partner with external
organizations for a more robust approach to technology.

Both Pierce and Airport Products’ websites will include award and have a direct link to
the Sourcewell website were facts and information can be obtained.

Airport Products also utilizes Showpad for organization and distribution of marketing
material which is available to our domestic and international sales team. This tool allows
us to share information across the globe, including information on available purchasing
consortiums. This tool allows users to track customer engagement with the material.

37 In your view, what is Sourcewell’s role |Sourcewell’s role in promoting the Fire Apparatus contract is primarily accessibility to
in promoting contracts arising out of customers and/or their procurement officials.
this RFP? How will you integrate a Sourcewell’ s role is to be partner with the awarded vendors and understand the product
Sourcewell-awarded contract into your |on the contract so that as a joint effort, end users can be informed and educated on
sales process? cooperative procurement and how this contract best fits them. This may include training

creation, networking at a specific show or dealer location.

Cooperative procurement needs to fold into the sales process shortly after introductions. A
Sales representative should understand what programs the customer has been a part of *
and/or what they know about cooperative procurement programs available. That basic
understanding is a must have from the onset.

This program won'’t determine what apparatus they buy or what customization they can

have — this program provides them the avenue to get what they need through an efficient
procurement process.

For the Airport direct sales team, all opportunities that are not competitively bid will be
provided information on the Sourcewell contract as an avenue for purchase.

38 Are your products or services We do not offer an e-procurement ordering process due to the complexity of our product.
available through an e-procurement We have determined this platform does not fit in our business model.
ordering process? If so, describe your *
e-procurement system and how
governmental and educational
customers have used it.

Table 8: Value-Added Attributes

Line
Item

‘Question Response * ‘ ’
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39 Describe any product, equipment, |Training is offered in several different ways:
maintenance, or operator training |+ A customer can request factory personnel to provide training and it will be added to the
programs that you offer to sale or available at a later date.
Sourcewell participating entities. » The dealer may have a training program to offer that introduces the customer to the
Include details, such as whether dealer’'s support team
training is standard or optional, » The customer may choose to attend regional training classes offered throughout the year.
who provides training, and any
costs that apply. All customers receive a Delivery Orientation class prior to placing the apparatus in service.

Other training is often customized to the customer’'s needs and scheduled around their
calendars. Factory and/or Dealer training may include Operation, Maintenance, Foam
training, Aerial training, Customer Mechanics, or customizable.

On-site training during vehicle in-service is standard. This provides a basic vehicle *
operations and maintenance overview. This training is consistent with industry standards.
Refer to "39. Pierce Training Offerings.pdf" in Additional Documents for more information on
Pierce training.

We also offer additional training through our Oshkosh Product Training Center. We have
two rigorous courses focused on the vehicles chassis and firefighting systems. The cost of
additional maintenance or operations courses are not included and schedule and pricing is
available on our training website. Specialized training can also be requested and will be
quoted at time of request.

https://oshkoshcorporation.csod.com/LMS/catalog/Welcome.aspx.

Refer to "39. Striker Chassis and Firefighting Maintenance Training Outline.pdf" in Additional
Information folder for ARFF training outline.
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40 Describe any technological Oshkosh Corporation a leader in innovation and each of our products and technologies is
advances that your proposed designed with customers and end-users in mind, including advances in electrification,
products or services offer. autonomy and active safety and intelligent products. Leveraging the latest in technology for

today and tomorrow across the different markets we serve differentiates us and helps us
remain market leaders and stay ahead of the competition. Advancing our company into new
markets and categories will support continued growth for the company.

Through this contract, we offer numerous proprietary features that standout from others and
not limited to:

* Electric Vehicles - Pierce Manufacturing and Oshkosh Airport Products have introduced
the Volterra™ platform of electric vehicles for the fire and emergency market, with the first
municipal truck already in service with the City of Madison, Wisconsin. The Striker®
Volterra performance hybrid Aircraft Rescue and Fire Fighting (ARFF) vehicle is available
for demonstration, as available, at customer locations.

Refer to "40. Volterra Press Release.pdf' in Additional Documents folder for more
information.

« Idle Reduction Technology (IRT) - Power NFPA 1901 required devices, user-defined
mission critical on-scene loads, and HVAC climate control with the main chassis engine
shut down for one hour of run time at 150 amps. Featuring built-in safety interlocks and
Pierce Command Zone™ auto-start for battery power monitoring and engine re-start,
departments can work more safely and efficiently without a second thought. Pierce Idle
Reduction Technology is an option on new apparatus and as an aftermarket solution

Refer to "40. Pierce-Manufacturing-ldle-Reduction-Technology-6-21.pdf" in Additional
Documents folder for more information.

» Ascendant® class of aerial products — Pierce patented design that offers 107" of vertical
reach and 100" of horizontal reach; rated at a 750 Ib (dry) / 500 Ib (wet) tip load capacity
with an additional 100 Ib equipment allowance; flow up to 1,500 gpm and is capable of a
store front blitz feature as standard.

» Pulse - Customized in-house truck configurator that allows us to build to the customer's
level of customization

» TAK-4® Suspension — offers shorter stopping distance, no brake steer, improved ride
quality, and proven technology used by the US military.

* Command Zone™ |lI electronics — provides vehicle reliability, easy serviceability, 5-yr
standard warranty

» Pierce Ultimate Configuration (PUC™) - Eliminates the pumphouse so you can build your
apparatus around your needs and not the pump. It minimizes vehicular space used for fire
suppression and maximizes space for equipment while still providing big pump, foam and
CAFS capabilities.

* Husky™ foam systems - Hydraulic drive powered; Single point, direct injection, flow-based
system using digital technology to indicate pump position and a flow meter; a built-in flush
system, equipped with an auxiliary foam pick-up; a foam tank refill system is available to fill
the foam tank(s) from the ground.

* Snozzle® HRET — The Snozzle High Reach Extendible Turret is available is a 50 ft or 65
ft configuration. Our HRET is available on the Oshkosh Striker 4x4, 6x6 and 8x8.

* Eco EFP™ Foam Measurement System — Measure foam percentages from every
discharge on the vehicle without using foam on the Oshkosh Striker vehicles. Eco EFP
measures both the solution and foam flows on the vehicle, and even archives the testing
data with a time and date stamp for three years.

Refer to "40. Eco EFP Brochure.pdf' in Additional Documents folder for more information.

The Company’s advanced design and engineering capabilities have contributed to the
development of innovative and/or proprietary, severe-duty components that enhance vehicle
performance, reduce manufacturing costs and strengthen customer relationships. The
Company’s advanced design and engineering capabilities have also allowed it to integrate
many of these components across various

segments and product lines, which enhances its ability to compete for new business and
reduces its costs to manufacture its products compared to manufacturers who simply
assemble purchased components. The Company has been a supplier of electric-powered
products for more than 20 years and recently launched several new products that leverage
zero emissions electrification for mobility across all segments.
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41 Describe any “green” initiatives Oshkosh Corporation, including Pierce and its sister segments, have Environmental Policies
that relate to your company or to |& Procedures including, but not limited to, an Environmental Protection Policy and an
your products or services, and Energy Management Policy. Please refer to our response in question 18 on our recent
include a list of the certifying award achievements as well.
agency for each. Refer to "9. 2020_Sustainability_ Report.pdf" in the Financial Strength and Stability folder.

Pierce Sustainability Efforts

Sustainability is defined as “meeting the needs of the present without compromising the
ability of future generations to meet their own needs.” Pierce is continuously improving how
we make and distribute products. It's about reducing the environmental impact of our
products and production, improving workplace conditions, reducing costs, increasing value,
and being active in our communities.

Pierce has established waste and energy Key Performance Indicators (KPIs) and are
developing and implementing plans to meet these goals month over month. KPIs are
tracked, recorded, and shared monthly with the teams and our sister segments including
Corporate.

Oshkosh Corporation conducts internal environmental audits using a third-party environmental
auditing tool. These audits are completed on all sites on a rotating basis. Each facility is
audited at least once every three years.

Pierce is an active member of the Dow Jones Sustainability Index (DJSI).
The Dow Jones Sustainability Indices (DJSI) launched in 1999, are a family of indices *
evaluating the sustainability performance of the largest 2,500 companies listed on the Dow
Jones Global Total Stock Market Index.

Department of Energy’s Better Buildings, Better Plants Program

Pierce along with the other Oshkosh segments demonstrate our commitment to improving
energy performance by signing a voluntary pledge to reduce our energy intensity by 25%
over a ten-year period with the U.S. Department of Energy’s Better Buildings, Better Plants
Program. Leading manufacturers and industrial-scale energy using organizations implement
cost-effective energy efficiency improvements that save energy and improve competitiveness.

ISO 14001:2015 Environmental Management System

To further solidify and standardize our environmental performance, Pierce Manufacturing and
the Airport Products Group are in the process of formalizing an Environmental Management
System for our Neenah manufacturing facility in accordance with ISO 14001:2015.

Refer to "16. ISO 14001 Oshkosh Airport Products.pdf" in Financial Strength and Stability
folder.

Community — Goodwill

Pierce works with the local Goodwill in many different facets. One is the reuse of our safety
glasses. Our friends at Goodwill clean and repackage the glasses for reuse at our facilities.
It is a cost savings, but most importantly it is helping our community and reducing waste to
landfill.

Bid Number: RFP 113021 Vendor Name: Pierce Manufacturing
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42

Identify any third-party issued eco-
labels, ratings or certifications that
your company has received for
the equipment or products
included in your Proposal related
to energy efficiency or
conservation, life-cycle design
(cradle-to-cradle), or other
green/sustainability factors.

Pierce Manufacturing has received certifications and awards towards our commitment to
energy efficiency, conservation, and sustainability. All certifications and awards are driven
through Key performance Indicators (KPIs), auditing and continuous performance throughout
the Pierce family and Oshkosh Corporation. Certifications and awards are attached and
linked for reference.

CERTIFICATIONS:

ISO 14001:2015 Certification

Our Neenah, WI facility has received the 1ISO 14001:2015 certification, demonstrating our
strong commitment to performance, implementation of a world-class environmental
management system, and completion of a rigorous third-party evaluation.

TRUE Zero Waste Certification

The Total Resource Use and Efficiency (TRUE) Zero Waste certification program,
administered by Green Business Certification Inc., provides rigorous third-party certification
for zero waste goals. Facilities earn credits toward certification for activities in redesigning
processes, reducing waste, reusing materials, and finding solutions other than landfill for
waste. Our Neenah, WI facility has achieved TRUE certification at the Gold Level.
AWARDS:

The advances Pierce has made in sustainable practices thus far have been recognized by
numerous agencies, both governmental and private. Additionally, we have obtained
certifications and joined programs which serve as pledges to our continuous improvement in
sustainability and environmental stewardship. The majority of the awards referenced below
you will also find in the table 3 question 18.

Energy Efficiency Excellence Award

The Energy Efficiency Excellence Award recognizes business participants of Focus on
Energy, Wisconsin’s statewide energy efficiency and renewable resources program, who
have demonstrated an outstanding commitment to reducing energy waste by implementing
energy-saving upgrades in their facilites and operations. In 2020, Pierce was honored with
this award for our efforts in reducing energy in our products and production.

Wisconsin Recycling Excellence Award

The Department of Natural Resources recognizes outstanding recycling and waste
minimization efforts through its annual Recycling Excellence Award program. Pierce received
the Overall Program Award in 2020 for our diverse and extensive waste reduction efforts.
GREEN / SUSTAINABILITY:

Dow Jones Sustainability Index

Our sustainability efforts have been recognized through our inclusion on the Dow Jones
Sustainability World Index (DJSI). The DJSI, is a family of best-in-class benchmarks which
track the stock performance of the world’s leading companies in terms of economic,
environmental, and social criteria. 2021 marked the third consecutive year we were named
to the Index, highlighting our commitment to sustainable business practices.

World’s Most Ethical Companies

In 2021, we celebrated our sixth consecutive year being named one of the World’s Most
Ethical Companies by Ethisphere™. The assessment considers over 200 data points on
culture, environmental and social practices, ethics and compliance activities, diversity and
inclusion, and initiatives to support a strong value chain.

Green Masters

The Green Masters Program is an assessment and recognition program for Wisconsin
businesses interested in improving and being recognized for their sustainability initiatives.
2021 marked the seventh consecutive year we were deemed a Green Master, indicating
that we are in the top 20% of companies evaluated.

43

Describe any Women or Minority
Business Entity (WMBE), Small
Business Entity (SBE), or veteran
owned business certifications that
your company or hub partners
have obtained. Upload
documentation of certification (as
applicable) in the document
upload section of your response.

Oshkosh Corporation is a large publicly traded company and does not qualify for diversity
certifications. However, as an organization Oshkosh is a member of National Minority
Supplier Development Council (NMSDC). At Oshkosh Corporation we are about building,
protecting and serving communities throughout the globe. We are committed to working with
a diverse supply base that is representative of our customers and the communities we serve.|*

Refer to "43. Oshkosh Supplier Diversity.pdf" in Additional Documents for more information.

44

What unique attributes does your
company, your products, or your
services offer to Sourcewell
participating entities? What makes
your proposed solutions unique in
your industry as it applies to
Sourcewell participating entities?

Oshkosh Corporation is a trusted partner with over 100 years in business, focused on
innovation with the customer in mind. With our work in electrification and intelligent products,
we will continue to lead in the specialty truck manufacturing market. Our customers benefit
from the size and scale of a large organization yet receive focused attention from our
subsidiaries and their respective dealerships.

Pierce is a leading manufacturer of customized fire apparatus with a dealer network second
to none. The longevity, stability, and family tradition in the fire industry that is threaded
throughout our dealer network sets us apart from others. Our partnership with the other
segments within the Oshkosh Corporation and the backing of our parent company, Oshkosh
Corporation leverages innovation and financial strength.

Pierce understands the customer’s needs and provides the detail, the commitment, and the
follow through long after the apparatus is delivered.

Oshkosh Airport Products completes the full products supported by this contract through its
Oshkosh Striker ARFF. Airport Products is dedicated to leading the way in technology,
product support and customer service in the ARFF market.

Bid Number: RFP 113021
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Table 9: Warranty
Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, claims procedure,

and overall structure. You may upload representative samples of your warranty materials (if applicable) in the document
upload section of your response in addition to responding to the questions below.

Line

Item Question Response

45 Do your warranties cover all products, parts, and Yes, Our one-year bumper to bumper warranty covers all product, parts, and
labor? labor. Pierce, the “manufacturer’, warrants each newly manufactured fire
apparatus to the original end user/purchaser of specified periods stated
below from the date of delivery.

The standard Cab & chassis warranty provides a one-year warranty that
warrants against defects in product, workmanship, and/or design. This
warranty shall apply provided the vehicle is properly maintained.

Nothing contained in this warranty shall make the Manufacturer liable beyond
the express limitations hereof, for loss, injury, or damage of any kind to any
person or entity resulting defect or failure of the product (except as covered
by Product liability insurance).

Refer to "45. 01-WAO0008 100208 Pierce 1 year.pdf" and "45. Oshkosh 1
Year Basic Vehicle Warranty.pdf' in the Warranty folder for our standard 1
year warranty.

The Manufacturer's warranty shall not apply to the following:

* Wear items

* Normal adjustments and maintenance services.

« Failures resulting from the product being operated in a manner not in
accordance with the operation manual or for a purpose not recommended *
by the Manufacturer.

* Any product which shall have been repaired, modified, or altered in any
way to have been adversely affected the unit's stability or reliability.

 Iltems subjected to misuse, negligence, accident, or improper maintenance.
* Loss of time or use of the product, inconvenience, or other incidental
expenses.

The authorized Pierce dealer manages all warranty issues on behalf of the
end customer. The Pierce dealer utilizes an online claim filing system known
as One Warranty for claim processing. Pre-approval for a claim or request
for credit (post- correction claim) can be filed via the One Warranty system
in the event a warrantable failure is found.

All Standard and Extended Warranty claims are subject to specific Standard
and Extended Warranty guidelines. Specific warranties exist for particular
makes, models, chassis, options, etc. for Pierce products. Specific warranty
bulletins are provided at time of sale to the end customer.

Refer to a sampling of our other warranty statements and manufacturers'
statements on engines, transmissions, water pump, etc. in the Warranty
folder. A summary of warranty is also available "45. Warranty Overview.pdf".

46 Do your warranties impose usage restrictions or We do have some base and extended warranties that have mileage
other limitations that adversely affect coverage? limitations set to them. Limitations varies based on the options of the
vehicle.

Examples of base warranties are our structural warranties which carry a *
100,000-mile limit.

Extended warranties carry various mileage limits based on the specific
coverage.

Paint warranties are prorated based on age of the unit.

47 Do your warranties cover the expense of We pride ourselves with the coverage we have across the nation. There are
technicians’ travel time and mileage to perform no areas that we do not have coverage throughout US or Canada. Warranty
warranty repairs? is managed through our Pierce authorized dealers and dealer travel
expenses are covered per our established internal One Warranty guidelines.
Airport Products warranty is managed through authorized service
representatives or our internal resources. Travel expenses are covered per
our established internal one Warranty guidelines.

48 Are there any geographic regions of the United Pierce prides themselves in the coverage we have across the nation. Pierce
States or Canada (as applicable) for which you requires a certified technician for each area Therefore we are to support all
cannot provide a certified technician to perform regions throughout US or Canada. Airport Products will provide service o
warranty repairs? How will Sourcewell through internal or external service representatives.
participating entities in these regions be provided
service for warranty repair?
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49 Will you cover warranty service for items made by
other manufacturers that are part of your proposal,
or are these warranties issues typically passed on
to the original equipment manufacturer?

Major components installed but not manufactured by Pierce or Airport
Products are covered under original equipment manufacturer's warranties
passed through to end user/customer. These include, but are not limited to,
engine, transmission, water pump, ABS, and axles.

Component Warranties

In some cases, suppliers will offer warranties beyond the Pierce or Airport
Products one-year warranty. Warranties provided by individual suppliers other
than Pierce or Airport Products apply after the one-year vehicle warranty.
The administration of individual supplier warranties, per the supplier, are to
be addressed directly with the supplier themselves.

50 What are your proposed exchange and return
programs and policies?

Pierce offers a return/exchange program for aftermarket parts only to the
purchaser (Pierce dealer) and the dealer may extend this and other terms
and conditions to the end customer.

Aftermarket Parts Warranty

Pierce and Airport Products warrants the purchaser that the parts sold by
aftermarket be free from defects in product and workmanship for the period
of six months from the delivery of the product. This Parts Warranty does not
include freight, labor, travel, or markup. It is a part warranty only.

Return of Defective Parts

If parts used in the repair of an apparatus are required to be returned to
Pierce, Dealers will receive notification. Dealers have up to 30 days to
return the defective component or the warranty claim will be rejected.

51 Describe any service contract options for the
items included in your proposal.

Authorized Pierce dealers may offer service contracts for preventative
maintenance purposes.
No service contracts are included in this proposal.

Table 10: Payment Terms and Financing Options

Line

Item Question

Response *

methods.

52 Describe your payment terms and accepted payment

All sales of Pierce apparatus are sold through the authorized Pierce
dealers. Payment terms are Cash on Delivery (COD) or prepayment
unless otherwise agreed upon by the Pierce dealer.

Oshkosh Airport Products’ standard payment terms are net 30 days
after delivery of vehicle. Accepted payment methods include check
and wire transfer.

by educational or governmental entities.

53 Describe any leasing or financing options available for use

The same logic behind our custom chassis applies to our financial
services: Tailor the product to the department, not the other way
around. The Company offers two- to fifteen-year municipal lease
financing programs to its Fire & Emergency segment customers in
the U.S. through the

Pierce Financial Solutions program, provided by PNC Equipment
Finance. Programs include competitive lease financing rates,
creative and flexible

finance arrangements and the ease of one-stop shopping for
customers’ equipment and financing. The Company executes the
lease financing

transactions through a co-branded arrangement with an independent
third-party finance company. The Company typically provides credit
support in

connection with these financing and leasing arrangements With
industry-leading tax-exempt rates, zero documentation fees, flexible
payment plans and quick approvals that can bypass voter
referendums, we make it easy to get behind the wheel of your new
Pierce.

Refer to "53. Pierce Financial Solutions Testimonials.pdf* and "53.
Financial_Solutions.pdf* in the Additional Documents folder.

(order forms, terms and conditions, service level
agreements, etc.). Upload a sample of each (as

response.

54 Describe any standard transaction documents that you
propose to use in connection with an awarded contract

applicable) in the document upload section of your

Pierce has a variation of standard warranty documents. Sample
documents are included in the warranty document uploads.

No standard transaction documents are being requested to use in
connection with an awarded contract.

No service contracts are included in this proposal. Authorized Pierce
dealers may offer service contracts for preventative maintenance
purposes.

participating entities for using this process?

55 Do you accept the P-card procurement and payment
process? If so, is there any additional cost to Sourcewell

Pierce, Airport Products, and their independent dealers do not find
that P-card procurement and payment feasible due to the size and
build complexity of our products

*

Table 11: Pricing and Delivery
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Provide detailed pricing information in the questions that follow below. Keep in mind that reasonable price and product adjustments can
be made during the term of an awarded Contract as described in the RFP, the template Contract, and the Sourcewell Price and Product

Change Request Form.

Bid Number: RFP 113021

:;::: Question Response *
56 Describe your pricing model (e.g., line-item discounts or Combination of line item and percentage discount are provided in
product-category discounts). Provide detailed pricing data an attached PDF document identified as follows
(including standard or list pricing and the Sourcewell * Product Category
discounted price) on all of the items that you want « Identification ID#
Sourcewell to consider as part of your RFP response. If » Product Description
applicable, provide a SKU for each item in your proposal. |e List Price
Upload your pricing materials (if applicable) in the * Percentage off per product
document upload section of your response. * Line ltem (Contract) Price
The Percentage Discount items are also applicable to the
unpublished options added to the published base specification with
a standard discount off of List contingent on the product.
57 Quantify the pricing discount represented by the pricing The pricing presented in this proposal represents a 5.5% discount
proposal in this response. For example, if the pricing in from Pierce’s list price for unpublished options.
your response represents a percentage discount from ARFF products (Airport Products) represents a 7% discount off of
MSRP or list, state the percentage or percentage range. list price.
58 Describe any quantity or volume discounts or rebate Multi-Unit Purchase Discount:
programs that you offer. Additional discounts may be available for identical multi-unit
purchases. Discount varies dependent upon the number of identical
units, the configuration of the units, and will be handled on a case-
by-case basis.
Pre-Payment Discount
Discount amount varies dependent upon apparatus price, delivery
schedule, extent of pre-payment, and applicable rate. If elected,
payment for the entire contract amount is due within thirty (30) days
of contract execution. This deduction is in addition to all other
discounts listed above. If this option is elected, final payment for
any changes processed during manufacturing is due prior to the unit
leaving the factory for delivery.
Payment & pricing options:
Chassis Progress Payment Discount: Discount of approximately 3%
of the custom chassis price is offered if a chassis progress
payment is made three (3) months prior to the RFP (ready for pick
up from the factory) date. Example: Chassis progress payment in
the amount of $220,714.00 could earn a discount of ($6,621.00).
This discount is not available for Commercial chassis products.
Aerial Device Progress Payment Discount: Discount of
approximately 2% of the aerial device price is offered if an aerial
device progress payment is made two (2) months prior to the RFP
(ready for pick up from the factory) date. Example: Aerial device
progress payment in the amount of $310,385.00 could earn a
discount of ($6,207.00).
59 Propose a method of facilitating “sourced” products or Sourced or open market items may be provided by the Pierce
related services, which may be referred to as “open authorized dealer and would be quoted at time of request.
market” items or “nonstandard options”. For example, you
may supply such items “at cost” or “at cost plus a
percentage,” or you may supply a quote for each such
request.

Vendor Name: Pierce Manufacturing
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60 Identify any element of the total cost of acquisition that is
NOT included in the pricing submitted with your response.
This includes all additional charges associated with a
purchase that are not directly identified as freight or
shipping charges. For example, list costs for items like pre-
delivery inspection, installation, set up, mandatory training,
or initial inspection. Identify any parties that impose such
costs and their relationship to the Proposer.

Pre-Delivery Expenses
Dealer provided options can be added to the apparatus contract
upon request and will be handled by the Pierce authorized dealer.
Dealer provided options can vary depending upon the customer’s
request and can include but are not limited to the items listed
below. Pricing will be provided to each customer upon request and
varies by dealership and customer location.

Factory inspection trips

Weekly construction photo progress reports

Orientation DVD specific to your apparatus

Loose Equipment

Engine and or transmission diagnostic software

Loose equipment (open market items) such as but not limited
to monitors, hose, intercom system, radio equipment, and rescue
tools and equipment

Pre-delivery service consisting of basic fluids and filters

Custom fabrication for tool mounting and communication
equipment

Other items as requested by customer and deemed sourced
or open market

Delivery

Sales and other taxes, license, handling, or title fees are also
not included.

61 If freight, delivery, or shipping is an additional cost to the
Sourcewell participating entity, describe in detail the
complete freight, shipping, and delivery program.

Transportation Expenses

Prices quoted in RFP #113021 are FOB Manufacturer’'s facility.
Transportation of the apparatus from the factory to the customer’s
facility can be added to the contract. In most cases the apparatus
is delivered to the Pierce authorized dealer facility in the area for a
Pre-Delivery inspection and the installation of any dealer provided
options, if applicable. If there is not a Pierce authorized dealer
facility near the customer location, the apparatus may be delivered
directly to the facility. The cost for this transportation varies
dependent upon the type of apparatus and the proximity of your
facility to the location of the manufacturer's facility. Delivery is
conducted in accordance with DOT regulations. Delivery charges
can vary based on the logistic or shipping location and
requirements for example, more if flatbed, barge, or container ship
transport is required.

62 Specifically describe freight, shipping, and delivery terms or
programs available for Alaska, Hawaii, Canada, or any
offshore delivery.

Shipping and Delivery programs for areas such as Alaska, Hawaii,
or any offshore delivery requires coordination of different transit
methods. Most often the apparatus is flatbed to the port destination,
prepared for ocean transit, and travel to final destination (roll-on/roll
off vessel is preferred). This unique shipping and delivery
requirements are priced on a case-by-case basis as required.
Shipping within the contiguous US states and Canada, shipping is
calculated using numerous factors including but not limited to the
type of apparatus which impacts permits as well as the distance to
destination. Shipping expenses are not included in the base
specifications cost.

63 Describe any unique distribution and/or delivery methods or
options offered in your proposal.

For ARFF vehicles, due to size and weight restrictions all trucks will
be transported via low-boy or flatbed. All required licenses and
permits will be obtained prior to shipment.

Table 12: Pricing Offered

Line

Item The Pricing Offered in this Proposal is:

Comments

64 |b. the same as the Proposer typically offers to GPOs, cooperative procurement organizations, or state purchasing

Pierce will not favor one

departments.

GPO over another. Therefore,
pricing model is consistent
across all.

Bid Number: RFP 113021

Vendor Name: Pierce Manufacturing




DocuSign Envelope ID: D25090FC-AF48-43B3-93AB-F3879467CBES

Table 13: Audit and Administrative Fee

:;:::: Question Response *

65 Specifically describe any self-audit process or program that you Pierce takes pride in upholding the integrity of the programs
plan to employ to verify compliance with your proposed Contract and contracts we participate in.
with Sourcewell. This process includes ensuring that Sourcewell System software changes have been built to facilitate the
participating entities obtain the proper pricing, that the Vendor information gathered throughout any of our programs to
reports all sales under the Contract each quarter, and that the efficiently run reports on demand. These reports are run at a
Vendor remits the proper administrative fee to Sourcewell. Provide |minimum monthly for internal audit purposes and quarterly for
sufficient detail to support your ability to report quarterly sales to contract requirements.

Sourcewell as described in the Contract template. All base specifications and additional upgrade options have
been created in our customized truck configurator tool,
PULSE so that a Dealer can copy that base specification to
confirm line-item pricing. Any changes made to the base
specification is then controlled and captured in a Change
Report that can be validated to honor the Percentage
Discount on options added.

The process (see additional documents) outline shows that
Pierce has a closed-loop process that provide checks and
balances for all involved.

Our reporting capabilities for other contracts have been
noted to be timely, thorough, and accurate. The volume of
sales under our consortium programs requires Pierce to
have a well-defined and efficient process

Awarded contracts are audited on product cost, labor
efficiencies, product margin and customer satisfaction.
Refer to "Table 13. Question 65 Audit and Administrative
Fee.pdf' in Pricing folder.

66 If you are awarded a contract, provide a few examples of internal |On a monthly basis Pierce will provide the percentage of
metrics that will be tracked to measure whether you are having Sourcewell orders to each authorized dealer in which they
success with the contract. can compare to the prior year, this is provided in their

monthly dashboards.

67 Identify a proposed administrative fee that you will pay to The Administrative Fee that Pierce will pay to Sourcewell for
Sourcewell for facilitating, managing, and promoting the Sourcewell |this proposed contract is aligned with the other contracts
Contract in the event that you are awarded a Contract. This fee awarded to Pierce to create alignment and consistency. That
is typically calculated as a percentage of Vendor's sales under the |fee will be a flat $2000.00 USD per customer purchase
Contract or as a per-unit fee; it is not a line-item addition to the order or separate contract.

Member’s cost of goods. (See the RFP and template Contract for

additional details.)
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Table 14A: Depth and Breadth of Offered Equipment Products and Services

Line

ltem Question Response

68 Provide a detailed description of the Pierce is offering an array of fire apparatus to meet the customer’'s needs across
equipment, products, and services that you the US and Canada, including Hawaii and Alaska.

are offering in your proposal. Authorized Pierce dealers may offer service contracts for preventative maintenance
purposes. Our product portfolio includes the industry standard categories: Custom
and Commercial Pumper products Aerial products, Command, ARFF, Rescue
products, Tanker products, and Specialty vehicles.

CUSTOM AND COMMERCIAL PUMPER PRODUCTS
Pumper products include commercial and custom chassis with varying body sizes,
pump rates, water tank capacity, and pump module style.

AERIAL PRODUCTS

Aerial products include ladders, platforms, and tillers. These provide ladder lengths
ranging from 61 — 110’. Selections will include various axle configurations, pumping
rates, ladder styles, and material.

EMERGENCY RESPONSE VEHICLES - Designed to support the demands of
emergency response. Many models fall under this category such as large mobile
command, mid-size command vehicle, small mobile command, and cru 22mobile
command vehicle.

RESCUE PRODUCTS

Rescue products will include commercial and custom chassis offerings along with a
walk-in or non-walk-in style.

The configuration capabilities vary but includes capacity to integrate complex A /V,
network and radio systems, air tool systems, breathing air systems with *
compressors, hydraulic rescue tool systems and winching capabilities, crew seating
with storage, and custom fabricated shelves and trays.

TANKER PRODUCT

Tanker products offer a dual role of water transport and on-the-spot firefighting.
Pierce offers Elliptical tankers, Tanker/Pumper models, Dry side and Wet side styles
to choose from. Each tanker is custom designed to accommodate the fire
department’s water, foam and equipment storage needs. Pierce Tankers feature
solid, lightweight, corrosion-free polypropylene tanks. The tanks are form-fitted
specifically for Pierce vehicles and come with a lifetime warranty.

SPECIALTY VEHICLES

Specialty vehicles are those unique vehicles that have a purpose in which just one
may be needed. Specialty vehicles may range from a mini pumper to a Wildland
Type Il vehicle or a Industrial Fire Fighting Vehicle.

Maxi-Metal Partnership

MAXIMETAL PRODUCTS- are distributed in the USA through PIERCE
MANUFACTURING and the dealer network under the brand name “CONTENDER BY
MAXIMETAL. The “Contender by MAXIMETAL” product line will be submitted by
MAXI-METAL for consideration.

Aircraft Rescue and Fire Fighting Vehicles (ARFF) — Airport Products offers the
Oshkosh Striker 4x4, 6x6 and 8x8 along with the Stinger Q4 RIV (Rapid Intervention
Vehicle). The ARFF vehicle will be equipped to meet NFPA 414 requirements with
optional equipment and configurations to meet individual airport needs.

69 Within this RFP category there may be Please see question 68 subcategories as they are described. There is also
subcategories of solutions. List subcategory literature included to provide the breath of products we sell, service and support.
titles that best describe your products and No service contracts are included in this proposal. Example below of subcategories
services. Category - Emergency Response Vehicles , ARFF, Aerial, Pumper, Rescue, Tanker,
Specialty

Subcategory - Ladder, Pumpers, Walk In, Pumper Tanker, Wildland, Platforms,
Rescue -Pumper, Non Walk-In Dry-side Tanker, Mini-Pumper, Command
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Table 14B: Depth and Breadth of Offered Equipment Products and Services

Indicate below if the listed types or classes of equipment, products, and services are offered within your proposal. Provide additional
comments in the text box provided, as necessary.

Line ltem |Category or Type Offered * Comments
70 Firefighting apparatus and service vehicles, of all |& Yes Frontline leads service on command
types, such as: pumper/engine, initial attack, ¢ No and communications.
mobile water supply, aerial, quint, special service, *
mobile foam, command and communications, and
purpose-built firefighting or rescue trailers
71 Wildland fire apparatus, of all types, such as: fire |& Yes N/A
suppression equipment, mobile water supply, and ¢ No *
crew carriers
72 Aircraft rescue and firefighting vehicles & Yes Oshkosh Airport Products N
¢ No
73 Purpose-built chassis and vehicle components for |& Yes Pierce has a variety of custom built
firefighting apparatus and fire service vehicles ¢ No chassis that you will find within the *
documents
74 Equipment, options, accessories, and supplies & Yes Can be open source Offering is only
complementary or incidental to the purchase of a | No in conjunction with a new order......
turnkey or complete unit of the types described in
Lines 70-72 above
75 Services related to the offering of the solutions & Yes We are required to provide training
described in Lines 70-74, including installation, ¢ No of our vehicle per compliance with
customization, remount, refurbishment, inspection, NFPA. We do provide options within | .
repair, maintenance, training, and support our proposals for this, and extended
durations that have added cost
associated.
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Table 15: Industry Specific Questions

Line
Item

Question

Response *

76

Describe available service and repair
options for the equipment and products
offered in your proposal.

Pierce Master Technician Program

The Pierce Master Technician Program is focused on recognizing service technicians
throughout the dealer network for their knowledge and ability to provide expert
service on Pierce apparatus. With this tiered level program, a technician can work
their way up from having one certification to the level of Master Technician. Active
participation in the ASE & EVT programs is encouraged. A Pierce Master
Technician must successfully complete the defined core classes dedicated to
exclusive Pierce products. A cumulative final exam is taken upon completion of the
core classes to obtain a Pierce Master Technician status. Pierce has over a 150
Master Technicians certified.

77

Describe available remount or refurbishing
services included within your proposal, the
pricing method for such services, and any
related order processes.

Remount and refurbished services are offered however each job is quoted
independently from one another. This is required due to the complexity to refurb or
remount. Refurb and remount pricing will not be part of this submission however
pricing can vary depending on the repair or service needed.

78

Describe your compliance with US
standards for the equipment and products
offered in your proposal, including
applicable federal and state requirements.

Pierce fire apparatus are built with pride and dedication to a product that helps
save lives. We have many internal quality check points throughout the build process
and before the fire apparatus can be delivered it must go through third party testing
by Underwriters Laboratories (UL).

Pierce contracts with Underwriter's Laboratories to inspect Pierce apparatus for
compliance to NFPA standards. Every NFPA 1901 apparatus manufactured in the
Appleton facility is reviewed by a UL certified inspector after it is completed.

Each apparatus is subjected to a visual inspection of construction and installed
components such as chassis, driving and crew compartments, body compartments,
steps, warning lights, reflective trim, warning, and instructional labels, etc. The
inspection checklist, based on apparatus type, may have over 100 items to check.

Once the UL inspection is complete a certification of NFPA compliance is provided
to the customer upon delivery of their fire apparatus.

Oshkosh ARFF products comply with latest edition of NFPA 414 and the Federal
Aviation Administration Advisory Circular (AC) 150/5110-10E.

79

Describe your compliance with Canadian
standards for the equipment and products
offered in your proposal, including
applicable federal and provincial
requirements.

CERTIFIED: UL/ULC

NFPA 1901 UL Certification & UL Canada (ULC) Certification

Pierce is the first fire apparatus manufacturer to be both 3rd party certified to NFPA
1901-2009 edition and ULC listed to Canada ULC-S515-04 standard by
Underwriters Laboratories. Stages of testing include road, pump, weight, brake,
performance and aerial application. All products must pass all tests before a truck is
released into Canada. This commitment to quality applies to trucks sold in the U.S.
as well.

All chassis’ comply with Canadian Motor Vehicle Safety Standards CMVSS.

Oshkosh ARFF products comply with latest edition of NFPA 414 and the Federal
Aviation Administration Advisory Circular (AC) 150/5110-10E. We will work with the
customer on specific Canadian requirements to ensure compliance as needed.

Bid Number: RFP 113021

Vendor Name: Pierce Manufacturing




DocuSign Envelope ID: D25090FC-AF48-43B3-93AB-F3879467CBES

Exceptions to Terms, Conditions, or Specifications Form

Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been
incorporated into the contract text.

Documents

Ensure your submission document(s) conforms to the following:
1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed
by Sourcewell.

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the

zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding
to. For example, if responding to the Marketing Plan category save the document as "Marketing Plan."

Pricing - Table 12. Pricing.zip - Tuesday November 30, 2021 15:16:30

Financial Strength and Stability - Table 2. Financial Strength and Stability.zip - Tuesday November 30, 2021 14:31:23

Marketing Plan/Samples - Table 7. Marketing Plan.Samples.zip - Tuesday November 30, 2021 13:40:24

WMBE/MBE/SBE or Related Certificates (optional)

Warranty Information - Table 9. Warranty Information.zip - Tuesday November 30, 2021 13:41:02

Standard Transaction Document Samples - SALES_TEMPLATE_Sales Proposal Order Form .pdf - Tuesday November 30, 2021
13:43:12

e Upload Additional Document - Additional Documents.zip - Tuesday November 30, 2021 16:02:10

® ®© o o o o
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Addenda, Terms and Conditions

PROPOSER AFFIDAVIT AND ASSURANCE OF COMPLIANCE

| certify that | am the authorized representative of the Proposer submitting the foregoing Proposal with the legal authority to bind the
Proposer to this Affidavit and Assurance of Compliance:

1.

10.

1.

The Proposer is submitting this Proposal under its full and complete legal name, and the Proposer legally exists in good standing in
the jurisdiction of its residence.

The Proposer warrants that the information provided in this Proposal is true, correct, and reliable for purposes of evaluation for
contract award.

The Proposer, including any person assisting with the creation of this Proposal, has arrived at this Proposal independently and the
Proposal has been created without colluding with any other person, company, or parties that have or will submit a proposal under
this solicitation; and the Proposal has in all respects been created fairly without any fraud or dishonesty. The Proposer has not
directly or indirectly entered into any agreement or arrangement with any person or business in an effort to influence any part of
this solicitation or operations of a resulting contract; and the Proposer has not taken any action in restraint of free trade or
competitiveness in connection with this solicitation. Additionally, if Proposer has worked with a consultant on the Proposal, the
consultant (an individual or a company) has not assisted any other entity that has submitted or will submit a proposal for this
solicitation.

To the best of its knowledge and belief, and except as otherwise disclosed in the Proposal, there are no relevant facts or
circumstances which could give rise to an organizational conflict of interest. An organizational conflict of interest exists when a
vendor has an unfair competitive advantage or the vendor’s objectivity in performing the contract is, or might be, impaired.

The contents of the Proposal have not been communicated by the Proposer or its employees or agents to any person not an
employee or legally authorized agent of the Proposer and will not be communicated to any such persons prior to Due Date of this
solicitation.

If awarded a contract, the Proposer will provide to Sourcewell Participating Entities the equipment, products, and services in
accordance with the terms, conditions, and scope of a resulting contract.

The Proposer possesses, or will possess before delivering any equipment, products, or services, all applicable licenses or
certifications necessary to deliver such equipment, products, or services under any resulting contract.

The Proposer agrees to deliver equipment, products, and services through valid contracts, purchase orders, or means that are
acceptable to Sourcewell Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality products and
related services to Sourcewell Members under an awarded Contract.

The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and orders.

The Proposer understands that Sourcewell will reject RFP proposals that are marked "confidential" (or "nonpublic," etc.), either
substantially or in their entirety. Under Minnesota Statutes Section 13.591, subdivision 4, all proposals are considered nonpublic
data until the evaluation is complete and a Contract is awarded. At that point, proposals become public data. Minnesota Statutes
Section 13.37 permits only certain narrowly defined data to be considered a "trade secret,"” and thus nonpublic data under
Minnesota's Data Practices Act.

Proposer its employees, agents, and subcontractors are not:
1. Included on the “Specially Designated Nationals and Blocked Persons” list maintained by the Office of Foreign Assets Control
of the United States Department of the Treasury found at: https://www.treasury.gov/ofac/downloads/sdnlist.pdf;

2. Included on the government-wide exclusions lists in the United States System for Award Management found at:
https://sam.gov/SAM/; or

3. Presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs operated

Bid Number: RFP 113021 Vendor Name: Pierce Manufacturing
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by the State of Minnesota; the United States federal government or the Canadian government, as applicable; or any
Participating Entity. Vendor certifies and warrants that neither it nor its principals have been convicted of a criminal offense
related to the subject matter of this solicitation.

I By checking this box | acknowledge that | am bound by the terms of the Proposer’s Affidavit, have the legal authority to submit this
Proposal on behalf of the Proposer, and that this electronic acknowledgment has the same legal effect, validity, and enforceability as if |
had hand signed the Proposal. This signature will not be denied such legal effect, validity, or enforceability solely because an electronic
signature or electronic record was used in its formation. - Michelle Swokowski, Sales Operations Manager, Oshkosh Corporation/
Pierce Manufacturing/ Oshkosh Airport Products

The Proposer declares that there is an actual or potential Conflict of Interest relating to the preparation of its submission, and/or the
Proposer foresees an actual or potential Conflict of Interest in performing the contractual obligations contemplated in the bid.

¢ Yes & No

The Bidder acknowledges and agrees that the addendum/addenda below form part of the Bid Document.

Check the box in the column "l have reviewed this addendum™ below to acknowledge each of the addenda.

| have reviewed the
below addendum and

A Lke attachments (if Pages
applicable)

Addendum_4_Fire_Apparatus_RFP_113021 |~7 5

Sat November 20 2021 12:53 PM

Addendum_3_Fire_Apparatus_RFP_113021 7 1

Thu November 11 2021 02:09 PM

Addendum_2_Fire_Apparatus_RFP_113021 5 1

Fri October 29 2021 09:20 AM

Addendum_1_Fire_Apparatus_RFP_113021 |.7 1

Fri October 29 2021 09:20 AM

Bid Number: RFP 113021 Vendor Name: Pierce Manufacturing
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~
Sourcewell Za
Solicitation Number: RFP #113021

CONTRACT

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN
56479 (Sourcewell) and P.L. Custom Body and Equipment Co., Inc., 2201 Atlantic Avenue,
Manasquan, NJ 08736 (Supplier).

Sourcewell is a State of Minnesota local government unit and service cooperative created
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers
cooperative procurement solutions to government entities. Participation is open to eligible
federal, state/province, and municipal governmental entities, higher education, K-12 education,
nonprofit, tribal government, and other public entities located in the United States and Canada.
Sourcewell issued a public solicitation for Firefighting Apparatus and Fire Service Vehicles from
which Supplier was awarded a contract.

Supplier desires to contract with Sourcewell to provide equipment, products, or services to
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts
(Participating Entities).

1. TERM OF CONTRACT
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.
B. EXPIRATION DATE AND EXTENSION. This Contract expires February 10, 2026, unless it is
cancelled sooner pursuant to Article 22. This Contract may be extended one additional year
upon the request of Sourcewell and written agreement by Supplier.
C. SURVIVAL OF TERMS. Notwithstanding any expiration or termination of this Contract, all
payment obligations incurred prior to expiration or termination will survive, as will the
following: Articles 11 through 14 survive the expiration or cancellation of this Contract. All
other rights will cease upon expiration or termination of this Contract.

2. EQUIPMENT, PRODUCTS, OR SERVICES

A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier will provide the Equipment, Products, or
Services as stated in its Proposal submitted under the Solicitation Number listed above.

Rev. 3/2021 1
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Supplier’s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated
into this Contract.

All Equipment and Products provided under this Contract must be new and the current model.
Supplier may offer close-out, refurbished, or remounted Equipment or Products if they are
clearly indicated in Supplier’s product and pricing list. Unless agreed to by the Participating
Entities in advance, Equipment or Products must be delivered as operational to the
Participating Entity’s site.

This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated,
sales and sales volume are not guaranteed.

B. WARRANTY. Supplier warrants that all Equipment, Products, and Services furnished are free
from liens and encumbrances, and are free from defects in design, materials, and workmanship.
In addition, Supplier warrants the Equipment, Products, and Services are suitable for and will
perform in accordance with the ordinary use for which they are intended. Supplier’s dealers
and distributors must agree to assist the Participating Entity in reaching a resolution in any
dispute over warranty terms with the manufacturer. Any manufacturer’s warranty that extends
beyond the expiration of the Supplier’s warranty will be passed on to the Participating Entity.

C. DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution and throughout
the Contract term, Supplier must provide to Sourcewell a current means to validate or
authenticate Supplier’s authorized dealers, distributors, or resellers relative to the Equipment,
Products, and Services offered under this Contract, which will be incorporated into this
Contract by reference. It is the Supplier’s responsibility to ensure Sourcewell receives the most
current information.

3. PRICING

All Equipment, Products, or Services under this Contract will be priced at or below the price
stated in Supplier’s Proposal.

When providing pricing quotes to Participating Entities, all pricing quoted must reflect a
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered
Equipment, Products, and Services that are operational for their intended purpose, and
includes all costs to the Participating Entity’s requested delivery location.

Regardless of the payment method chosen by the Participating Entity, the total cost associated
with any purchase option of the Equipment, Products, or Services must always be disclosed in

the pricing quote to the applicable Participating Entity at the time of purchase.

A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily
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apparent at the time of delivery, Supplier must permit the Equipment and Products to be
returned within a reasonable time at no cost to Sourcewell or its Participating Entities.
Participating Entities reserve the right to inspect the Equipment and Products at a reasonable
time after delivery where circumstances or conditions prevent effective inspection of the
Equipment and Products at the time of delivery. In the event of the delivery of nonconforming
Equipment and Products, the Participating Entity will notify the Supplier as soon as possible and
the Supplier will replace nonconforming Equipment and Products with conforming Equipment
and Products that are acceptable to the Participating Entity.

Supplier must arrange for and pay for the return shipment on Equipment and Products that arrive
in a defective or inoperable condition.

Sourcewell may declare the Supplier in breach of this Contract if the Supplier intentionally
delivers substandard or inferior Equipment or Products.

B. SALES TAX. Each Participating Entity is responsible for supplying the Supplier with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity.

C. HOT LIST PRICING. At any time during this Contract, Supplier may offer a specific selection
of Equipment, Products, or Services at discounts greater than those listed in the Contract.
When Supplier determines it will offer Hot List Pricing, it must be submitted electronically to
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined
in Article 4 below.

Hot List program and pricing may also be used to discount and liquidate close-out and
discontinued Equipment and Products as long as those close-out and discontinued items are
clearly identified as such. Current ordering process and administrative fees apply. Hot List
Pricing must be published and made available to all Participating Entities.

4. PRODUCT AND PRICING CHANGE REQUESTS

Supplier may request Equipment, Product, or Service changes, additions, or deletions at any
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product
Change Request Form to the assigned Sourcewell Supplier Development Administrator. This
approved form is available from the assigned Sourcewell Supplier Development Administrator.
At a minimum, the request must:

e |dentify the applicable Sourcewell contract number;

e Clearly specify the requested change;
e Provide sufficient detail to justify the requested change;
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e Individually list all Equipment, Products, or Services affected by the requested change,
along with the requested change (e.g., addition, deletion, price change); and

e Include a complete restatement of pricing documentation in Microsoft Excel with the
effective date of the modified pricing, or product addition or deletion. The new pricing
restatement must include all Equipment, Products, and Services offered, even for those
items where pricing remains unchanged.

A fully executed Sourcewell Price and Product Change Request Form will become an
amendment to this Contract and will be incorporated by reference.

5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS

A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and
nonprofit entities across the United States and Canada; such as federal, state/province,
municipal, K-12 and higher education, tribal government, and other public entities.

The benefits of this Contract should be available to all Participating Entities that can legally
access the Equipment, Products, or Services under this Contract. A Participating Entity’s
authority to access this Contract is determined through its cooperative purchasing, interlocal,
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service
Member of Sourcewell during such time of access. Supplier understands that a Participating
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating
Entities reserve the right to obtain like Equipment, Products, or Services from any other source.

Supplier is responsible for familiarizing its sales and service forces with Sourcewell contract use
eligibility requirements and documentation and will encourage potential participating entities
to join Sourcewell. Sourcewell reserves the right to add and remove Participating Entities to its
roster during the term of this Contract.

B. PUBLIC FACILITIES. Supplier’s employees may be required to perform work at government-
owned facilities, including schools. Supplier’s employees and agents must conduct themselves
in a professional manner while on the premises, and in accordance with Participating Entity
policies and procedures, and all applicable laws.

6. PARTICIPATING ENTITY USE AND PURCHASING

A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under
this Contract, a Participating Entity must clearly indicate to Supplier that it intends to access this
Contract; however, order flow and procedure will be developed jointly between Sourcewell and
Supplier. Typically, a Participating Entity will issue an order directly to Supplier or its authorized
subsidiary, distributor, dealer, or reseller. If a Participating Entity issues a purchase order, it
may use its own forms, but the purchase order should clearly note the applicable Sourcewell
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contract number. All Participating Entity orders under this Contract must be issued prior to
expiration or cancellation of this Contract; however, Supplier performance, Participating Entity
payment obligations, and any applicable warranty periods or other Supplier or Participating
Entity obligations may extend beyond the term of this Contract.

Supplier’s acceptable forms of payment are included in its attached Proposal. Participating
Entities will be solely responsible for payment and Sourcewell will have no liability for any
unpaid invoice of any Participating Entity.

B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and
conditions to a purchase order, or other required transaction documentation, may be
negotiated between a Participating Entity and Supplier, such as job or industry-specific
requirements, legal requirements (e.g., affirmative action or immigration status requirements),
or specific local policy requirements. Some Participating Entities may require the use of a
Participating Addendum; the terms of which will be negotiated directly between the
Participating Entity and the Supplier. Any negotiated additional terms and conditions must
never be less favorable to the Participating Entity than what is contained in this Contract.

C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires
service or specialized performance requirements not addressed in this Contract (such as e-
commerce specifications, specialized delivery requirements, or other specifications and
requirements), the Participating Entity and the Supplier may enter into a separate, standalone
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not
be made a party to a claim for breach of such agreement.

D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or
in part, immediately upon notice to Supplier in the event of any of the following events:

1. The Participating Entity fails to receive funding or appropriation from its governing body
at levels sufficient to pay for the equipment, products, or services to be purchased; or

2. Federal, state, or provincial laws or regulations prohibit the purchase or change the
Participating Entity’s requirements.

E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a
Participating Entity’s order will be determined by the Participating Entity making the purchase.

7. CUSTOMER SERVICE
A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier will assign an Account Representative to

Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is
changed. The Account Representative will be responsible for:
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e Maintenance and management of this Contract;
e Timely response to all Sourcewell and Participating Entity inquiries; and
e Business reviews to Sourcewell and Participating Entities, if applicable.

B. BUSINESS REVIEWS. Supplier must perform a minimum of one business review with
Sourcewell per contract year. The business review will cover sales to Participating Entities,
pricing and contract terms, administrative fees, sales data reports, supply issues, customer
issues, and any other necessary information.

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT

A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a
contract sales activity report (Report) to the Sourcewell Supplier Development Administrator
assigned to this Contract. Reports are due no later than 45 days after the end of each calendar
quarter. A Report must be provided regardless of the number or amount of sales during that
quarter (i.e., if there are no sales, Supplier must submit a report indicating no sales were
made).

The Report must contain the following fields:

e Participating Entity Name (e.g., City of Staples Highway Department);
e Participating Entity Physical Street Address;

e Participating Entity City;

e Participating Entity State/Province;

e Participating Entity Zip/Postal Code;

e Participating Entity Contact Name;

e Participating Entity Contact Email Address;

e Participating Entity Contact Telephone Number;

e Sourcewell Assigned Entity/Participating Entity Number;

e |[tem Purchased Description;

e |[tem Purchased Price;

e Sourcewell Administrative Fee Applied; and

e Date Purchase was invoiced/sale was recognized as revenue by Supplier.

B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell,
the Supplier will pay an administrative fee to Sourcewell on all Equipment, Products, and
Services provided to Participating Entities. The Administrative Fee must be included in, and not
added to, the pricing. Supplier may not charge Participating Entities more than the contracted
price to offset the Administrative Fee.

The Supplier will submit payment to Sourcewell for the percentage of administrative fee stated
in the Proposal multiplied by the total sales of all Equipment, Products, and Services purchased
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by Participating Entities under this Contract during each calendar quarter. Payments should
note the Supplier’'s name and Sourcewell-assigned contract number in the memo; and must be
mailed to the address above “Attn: Accounts Receivable” or remitted electronically to
Sourcewell’s banking institution per Sourcewell’s Finance department instructions. Payments
must be received no later than 45 calendar days after the end of each calendar quarter.

Supplier agrees to cooperate with Sourcewell in auditing transactions under this Contract to
ensure that the administrative fee is paid on all items purchased under this Contract.

In the event the Supplier is delinquent in any undisputed administrative fees, Sourcewell
reserves the right to cancel this Contract and reject any proposal submitted by the Supplier in
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the
Contract’s expiration date, the administrative fee payment will be due no more than 30 days
from the cancellation date.

9. AUTHORIZED REPRESENTATIVE
Sourcewell's Authorized Representative is its Chief Procurement Officer.

Supplier’s Authorized Representative is the person named in the Supplier’s Proposal. If
Supplier’s Authorized Representative changes at any time during this Contract, Supplier must
promptly notify Sourcewell in writing.

10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE

A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records,
documents, and accounting procedures and practices relevant to this Agreement are subject to
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the
end of this Contract. This clause extends to Participating Entities as it relates to business
conducted by that Participating Entity under this Contract.

B. ASSIGNMENT. Neither party may assign or otherwise transfer its rights or obligations under
this Contract without the prior written consent of the other party and a fully executed
assignment agreement. Such consent will not be unreasonably withheld. Any prohibited
assignment will be invalid.

C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective
until it has been duly executed by the parties.

D. WAIVER. Failure by either party to take action or assert any right under this Contract will
not be deemed a waiver of such right in the event of the continuation or repetition of the
circumstances giving rise to such right. Any such waiver must be in writing and signed by the
parties.
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E. CONTRACT COMPLETE. This Contract represents the complete agreement between the
parties. No other understanding regarding this Contract, whether written or oral, may be used
to bind either party.For any conflict between the attached Proposal and the terms set out in
Articles 1-22 of this Contract, the terms of Articles 1-22 will govern.

F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent
contractors, each free to exercise judgment and discretion with regard to the conduct of their
respective businesses. This Contract does not create a partnership, joint venture, or any other
relationship such as master-servant, or principal-agent.

11. INDEMNITY AND HOLD HARMLESS

Supplier must indemnify, defend, save, and hold Sourcewell and its Participating Entities,
including their agents and employees, harmless from any claims or causes of action, including
attorneys’ fees incurred by Sourcewell or its Participating Entities, arising out of any act or
omission in the performance of this Contract by the Supplier or its agents or employees; this
indemnification includes injury or death to person(s) or property alleged to have been caused
by some defect in the Equipment, Products, or Services under this Contract to the extent the
Equipment, Product, or Service has been used according to its specifications. Sourcewell’s
responsibility will be governed by the State of Minnesota’s Tort Liability Act (Minnesota
Statutes Chapter 466) and other applicable law.

12. GOVERNMENT DATA PRACTICES

Supplier and Sourcewell must comply with the Minnesota Government Data Practices Act,
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell
under this Contract and as it applies to all data created, collected, received, stored, used,
maintained, or disseminated by the Supplier under this Contract.

13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT

A. INTELLECTUAL PROPERTY

1. Grant of License. During the term of this Contract:
a. Sourcewell grants to Supplier a royalty-free, worldwide, non-exclusive right and
license to use thetrademark(s) provided to Supplier by Sourcewell in advertising and
promotional materials for the purpose of marketing Sourcewell’s relationship with
Supplier.
b. Supplier grants to Sourcewell a royalty-free, worldwide, non-exclusive right and
license to use Supplier’s trademarks in advertising and promotional materials for the
purpose of marketing Supplier’s relationship with Sourcewell.

2. Limited Right of Sublicense. The right and license granted herein includes a limited right

of each party to grant sublicenses to their respective subsidiaries, distributors, dealers,
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resellers, marketing representatives, and agents (collectively “Permitted Sublicensees”) in
advertising and promotional materials for the purpose of marketing the Parties’ relationship
to Participating Entities. Any sublicense granted will be subject to the terms and conditions
of this Article. Each party will be responsible for any breach of this Article by any of their
respective sublicensees.
3. Use; Quality Control.
a. Neither party may alter the other party’s trademarks from the form provided
and must comply with removal requests as to specific uses of its trademarks or
logos.
b. Each party agrees to use, and to cause its Permitted Sublicensees to use, the
other party’s trademarks only in good faith and in a dignified manner consistent with
such party’s use of the trademarks. Upon written notice to the breaching party, the
breaching party has 30 days of the date of the written notice to cure the breach or
the license will be terminated.
4. As applicable, Supplier agrees to indemnify and hold harmless Sourcewell and its
Participating Entities against any and all suits, claims, judgments, and costs instituted or
recovered against Sourcewell or Participating Entities by any person on account of the use
of any Equipment or Products by Sourcewell or its Participating Entities supplied by Supplier
in violation of applicable patent or copyright laws.
5. Termination. Upon the termination of this Contract for any reason, each party, including
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites,
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed
catalog of suppliers which may be used until the next printing). Supplier must return all
marketing and promotional materials, including signage, provided by Sourcewell, or dispose
of it according to Sourcewell’s written directions.

B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released
without prior written approval from the Authorized Representatives. Publicity includes notices,
informational pamphlets, press releases, research, reports, signs, and similar public notices
prepared by or for the Supplier individually or jointly with others, or any subcontractors, with
respect to the program, publications, or services provided resulting from this Contract.

C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be
approved by Sourcewell. Send all approval requests to the Sourcewell Supplier Development

Administrator assigned to this Contract.

D. ENDORSEMENT. The Supplier must not claim that Sourcewell endorses its Equipment,
Products, or Services.
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14. GOVERNING LAW, JURISDICTION, AND VENUE

The substantive and procedural laws of the State of Minnesota will govern this Contract. Venue
for all legal proceedings arising out of this Contract, or its breach, must be in the appropriate
state court in Todd County, Minnesota or federal court in Fergus Falls, Minnesota.

15. FORCE MAJEURE

Neither party to this Contract will be held responsible for delay or default caused by acts of God
or other conditions that are beyond that party’s reasonable control. A party defaulting under
this provision must provide the other party prompt written notice of the default.

16. SEVERABILITY

If any provision of this Contract is found by a court of competent jurisdiction to be illegal,
unenforceable, or void then both parties will be relieved from all obligations arising from that
provision. If the remainder of this Contract is capable of being performed, it will not be affected
by such determination or finding and must be fully performed.

17. PERFORMANCE, DEFAULT, AND REMEDIES

A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and
address unresolved contract issues as follows:

1. Notification. The parties must promptly notify each other of any known dispute and
work in good faith to resolve such dispute within a reasonable period of time. If necessary,
Sourcewell and the Supplier will jointly develop a short briefing document that describes
the issue(s), relevant impact, and positions of both parties.

2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified
above, either Sourcewell or Supplier may escalate the resolution of the issue to a higher
level of management. The Supplier will have 30 calendar days to cure an outstanding issue.
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the
Supplier must continue without delay to carry out all of its responsibilities under the
Contract that are not affected by the dispute. If the Supplier fails to continue without delay
to perform its responsibilities under the Contract, in the accomplishment of all undisputed
work, the Supplier will bear any additional costs incurred by Sourcewell and/or its
Participating Entities as a result of such failure to proceed.

B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract,
or any Participating Entity order under this Contract, in default:

1. Nonperformance of contractual requirements, or
2. A material breach of any term or condition of this Contract.
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The party claiming default must provide written notice of the default, with 30 calendar days to
cure the default. Time allowed for cure will not diminish or eliminate any liability for liquidated
or other damages. If the default remains after the opportunity for cure, the non-defaulting
party may:

e Exercise any remedy provided by law or equity, or
e Terminate the Contract or any portion thereof, including any orders issued against the
Contract.

18. INSURANCE

A. REQUIREMENTS. At its own expense, Supplier must maintain insurance policy(ies) in effect
at all times during the performance of this Contract with insurance company(ies) licensed or
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better,
with coverage and limits of insurance not less than the following:

1. Workers’ Compensation and Employer’s Liability.
Workers” Compensation: As required by any applicable law or regulation.
Employer's Liability Insurance: must be provided in amounts not less than listed below:
Minimum limits:
$500,000 each accident for bodily injury by accident
$500,000 policy limit for bodily injury by disease
$500,000 each employee for bodily injury by disease

2. Commercial General Liability Insurance. Supplier will maintain insurance covering its
operations, with coverage on an occurrence basis, and must be subject to terms no less
broad than the Insurance Services Office (“ISO”) Commercial General Liability Form
CG0001 (2001 or newer edition), or equivalent. At a minimum, coverage must include
liability arising from premises, operations, bodily injury and property damage,
independent contractors, products-completed operations including construction defect,
contractual liability, blanket contractual liability, and personal injury and advertising
injury. All required limits, terms and conditions of coverage must be maintained during
the term of this Contract.

Minimum Limits:

$1,000,000 each occurrence Bodily Injury and Property Damage

$1,000,000 Personal and Advertising Injury

$2,000,000 aggregate for Products-Completed operations

$2,000,000 general aggregate

3. Commercial Automobile Liability Insurance. During the term of this Contract,

Supplier will maintain insurance covering all owned, hired, and non-owned automobiles
in limits of liability not less than indicated below. The coverage must be subject to terms
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no less broad than ISO Business Auto Coverage Form CA 0001 (2010 edition or newer),
or equivalent.

Minimum Limits:

$1,000,000 each accident, combined single limit

4. Umbrella Insurance. During the term of this Contract, Supplier will maintain
umbrella coverage over Employer’s Liability, Commercial General Liability, and
Commercial Automobile.

Minimum Limits:

$2,000,000

5. Network Security and Privacy Liability Insurance. During the term of this Contract,
Supplier will maintain coverage for network security and privacy liability. The coverage
may be endorsed on another form of liability coverage or written on a standalone
policy. The insurance must cover claims which may arise from failure of Supplier’s
security resulting in, but not limited to, computer attacks, unauthorized access,
disclosure of not public data — including but not limited to, confidential or private
information, transmission of a computer virus, or denial of service.

Minimum limits:

$2,000,000 per occurrence

$2,000,000 annual aggregate

Failure of Supplier to maintain the required insurance will constitute a material breach entitling
Sourcewell to immediately terminate this Contract for default.

B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the
Sourcewell Supplier Development Administrator assigned to this Contract. The certificates must
be signed by a person authorized by the insurer(s) to bind coverage on their behalf.

Failure to request certificates of insurance by Sourcewell, or failure of Supplier to provide
certificates of insurance, in no way limits or relieves Supplier of its duties and responsibilities in
this Contract.

C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY
INSURANCE CLAUSE. Supplier agrees to list Sourcewell and its Participating Entities, including
their officers, agents, and employees, as an additional insured under the Supplier’s commercial
general liability insurance policy with respect to liability arising out of activities, “operations,” or
“work” performed by or on behalf of Supplier, and products and completed operations of
Supplier. The policy provision(s) or endorsement(s) must further provide that coverage is
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primary and not excess over or contributory with any other valid, applicable, and collectible
insurance or self-insurance in force for the additional insureds.

D. WAIVER OF SUBROGATION. Supplier waives and must require (by endorsement or
otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional
insureds for losses paid under the insurance policies required by this Contract or other
insurance applicable to the Supplier or its subcontractors. The waiver must apply to all
deductibles and/or self-insured retentions applicable to the required or any other insurance
maintained by the Supplier or its subcontractors. Where permitted by law, Supplier must
require similar written express waivers of subrogation and insurance clauses from each of its
subcontractors.

E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this
Contract can be met by either providing a primary policy or in combination with
umbrella/excess liability policy(ies), or self-insured retention.

19. COMPLIANCE

A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this
Contract must comply fully with applicable federal laws and regulations, and with the laws in
the states and provinces in which the Equipment, Products, or Services are sold.

B. LICENSES. Supplier must maintain a valid and current status on all required federal,
state/provincial, and local licenses, bonds, and permits required for the operation of the
business that the Supplier conducts with Sourcewell and Participating Entities.

20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION

Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in
writing certain information to Sourcewell related to bankruptcy actions. If at any time during
this Contract Supplier declares bankruptcy, Supplier must immediately notify Sourcewell in
writing.

Supplier certifies and warrants that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs
operated by the State of Minnesota; the United States federal government or the Canadian
government, as applicable; or any Participating Entity. Supplier certifies and warrants that
neither it nor its principals have been convicted of a criminal offense related to the subject
matter of this Contract. Supplier further warrants that it will provide immediate written notice
to Sourcewell if this certification changes at any time.
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21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS

Participating Entities that use United States federal grant or FEMA funds to purchase goods or
services from this Contract may be subject to additional requirements including the
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may have additional
requirements based on specific funding source terms or conditions. Within this Article, all
references to “federal” should be interpreted to mean the United States federal government.
The following list only applies when a Participating Entity accesses Supplier’s Equipment,
Products, or Services with United States federal funds.

A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319,
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated
herein by reference.

B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5,
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to
laborers and mechanics at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition, contractors must be required to pay
wages not less than once a week. The non-federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation. The
decision to award a contract or subcontract must be conditioned upon the acceptance of the
wage determination. The non-federal entity must report all suspected or reported violations to
the federal awarding agency. The contracts must also include a provision for compliance with
the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-federal entity must report

all suspected or reported violations to the federal awarding agency. Supplier must be in
compliance with all applicable Davis-Bacon Act provisions.
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C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve
the employment of mechanics or laborers must include a provision for compliance with 40
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5).
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess
of the standard work week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours worked in excess of 40
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or
under working conditions which are unsanitary, hazardous or dangerous. These requirements
do not apply to the purchases of supplies or materials or articles ordinarily available on the
open market, or contracts for transportation or transmission of intelligence. This provision is
hereby incorporated by reference into this Contract. Supplier certifies that during the term of
an award for all contracts by Sourcewell resulting from this procurement process, Supplier must
comply with applicable requirements as referenced above.

D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization
regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency. Supplier
certifies that during the term of an award for all contracts by Sourcewell resulting from this
procurement process, Supplier must comply with applicable requirements as referenced above.

E. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require
the non-federal award to agree to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the Environmental Protection Agency (EPA).
Supplier certifies that during the term of this Contract will comply with applicable requirements
as referenced above.

F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R.
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names
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of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549. Supplier
certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency.

G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Suppliers must file
any required certifications. Suppliers must not have used federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member
of Congress in connection with obtaining any federal contract, grant, or any other award
covered by 31 U.S.C. § 1352. Suppliers must disclose any lobbying with non-federal funds that
takes place in connection with obtaining any federal award. Such disclosures are forwarded
from tier to tier up to the non-federal award. Suppliers must file all certifications and
disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31
U.S.C. § 1352).

H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply with
the record retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further certifies
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after
grantees or subgrantees submit final expenditure reports or quarterly or annual financial
reports, as applicable, and all other pending matters are closed.

I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier
must comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act.

J. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must comply
with all applicable provisions of the Buy American Act. Purchases made in accordance with the
Buy American Act must follow the applicable procurement rules calling for free and open
competition.

K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Supplier agrees that duly authorized
representatives of a federal agency must have access to any books, documents, papers and
records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under
this Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonable access to Supplier’s personnel for the purpose of
interview and discussion relating to such documents.

L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is

a state agency or agency of a political subdivision of a state and its contractors must comply
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
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and Recovery Act. The requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring
solid waste management services in a manner that maximizes energy and resource recovery;
and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.

M. FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier not use the seal(s), logos, crests, or
reproductions of flags or likenesses of Federal agency officials without specific pre-approval.

N. NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal government is not a party to
this Contract or any purchase by an Participating Entity and is not subject to any obligations or
liabilities to the Participating Entity, Supplier, or any other party pertaining to any matter
resulting from the Contract or any purchase by an authorized user.

O. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The
Contractor acknowledges that 31 U.S.C. 38 (Administrative Remedies for False Claims and
Statements) applies to the Supplier’s actions pertaining to this Contract or any purchase by a
Participating Entity.

P. FEDERAL DEBT. The Supplier certifies that it is non-delinquent in its repayment of any
federal debt. Examples of relevant debt include delinquent payroll and other taxes, audit
disallowance, and benefit overpayments.

Q. CONFLICTS OF INTEREST. The Supplier must notify the U.S. Office of General Services,
Sourcewell, and Participating Entity as soon as possible if this Contract or any aspect related to
the anticipated work under this Contract raises an actual or potential conflict of interest (as
described in 2 C.F.R. Part 200). The Supplier must explain the actual or potential conflict in
writing in sufficient detail so that the U.S. Office of General Services, Sourcewell, and
Participating Entity are able to assess the actual or potential conflict; and provide any additional
information as necessary or requested.

R. U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with U.S.
Executive Order 13224 and U.S. Laws that prohibit transactions with and provision of resources
and support to individuals and organizations associated with terrorism.

S. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR

EQUIPMENT. To the extent applicable, Supplier certifies that during the term of this Contract it
will comply with applicable requirements of 2 C.F.R. § 200.216.
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T. DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier certifies
that during the term of this Contract will comply with applicable requirements of 2 C.F.R. §
200.322.

22. CANCELLATION

Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 60
days’ written notice to the other party. However, Sourcewell may cancel this Contract
immediately upon discovery of a material defect in any certification made in Supplier’s
Proposal. Cancellation of this Contract does not relieve either party of financial, product, or
service obligations incurred or accrued prior to cancellation.

Sourcewell P.L. Custom Body and Equipment Co., Inc.
DocuSigned by: DocuSigned by:
Jerumy Schawarts, Dibssral {, Thomsow
By: COFD2A139D06489... By: E3DD4F36134B430...
Jeremy Schwartz Deborah L. Thomson

Title: Chief Procurement Officer Title: President

2/7/2022 | 9:23 PM CST 2/10/2022 | 10:15 AM PST
Date: Date:
Approved:

DocuSigned by:

(lad Conwtte

By: TE42B8F817AB4CC...

Chad Coauette
Title: Executive Director/CEO

2/10/2022 | 12:31 PM CST
Date:
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RFP 113021 - Firefighting Apparatus and Fire Service Vehicles

Vendor Details

Company Name: P.L. Custom Body and Equipment Co., Inc.

Does your company conduct
business under any other name? If
yes, please state:

PL Custom Emergency Vehicles (ambulances, remounts, conversions) and Rescue 1 (rescues, command,
haz-mat)

2201 Atlantic Avenue

Address:

Manasquan, NJ 08736
Contact: Chad Newsome
Email: cnewsome@plcustom.com
Phone: 732-223-1411 149
Fax: 732-223-8456
HST#: 41-1310360

Submission Details

Created On: Thursday November 04, 2021 09:49:03
Submitted On: Monday November 29, 2021 15:15:41
Submitted By: Chad Newsome

Email: cnewsome@plcustom.com

Transaction #: 5175504a-3079-4d98-af83-354c234287e9
Submitter's IP Address: 96.56.20.251

Bid Number: RFP 113021 Vendor Name: P.L. Custom Body and Equipment Co., Inc.
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Specifications

Table 1: Proposer Identity & Authorized Representatives

General Instructions (applies to all Tables) Sourcewell prefers a brief but thorough response to each question. Do not merely attach
additional documents to your response without also providing a substantive response. Do not leave answers blank; respond “N/A” if the

question does not apply to you (preferably with an explanation).

Line . .
Item Question Response
1 Proposer Legal Name (one legal entity only): P.L. Custom Body and Equipment Co., Inc.
(In the event of award, will execute the
resulting contract as "Supplier")
2 Identify all subsidiary entities of the Proposer |There are no subsidiary entities.
whose equipment, products, or services are
included in the Proposal.
3 Identify all applicable assumed names or DBA [Rescue 1
names of the Proposer or Proposer's
subsidiaries in Line 1 or Line 2 above.
4 Proposer Physical Address: 2201 Atlantic Avenue
Manasquan, NJ 08736
5 Proposer website address (or addresses): www.rescue1mfg.com
6 Proposer's Authorized Representative (name, Deborah L. Thomson
title, address, email address & phone) (The President
representative must have authority to sign debthomson@plcustom.com
the “Proposer’s Assurance of Compliance” on |732.223.1411
behalf of the Proposer and, in the event of
award, will be expected to execute the
resulting contract):
7 Proposer's primary contact for this proposal Chad Newsome
(name, title, address, email address & phone): |National Sales Manager
cnewsome@plcustom.com
732.223.1411 ext. 149
8 Proposer's other contacts for this proposal, if |None
any (name, title, address, email address &
phone):

Table 2: Company Information and Financial Strength

including your company’s core values,
business philosophy, and industry longevity
related to the requested equipment, products
or services.

Bid Number: RFP 113021

Line - *
Item Question Response
9 Provide a brief history of your company, P.L. Custom Body and Equipment Co., Inc. (PLCB) is a closely held, independently

owned C-Corporation manufacturer located in Manasquan, NJ. We have been in the
business of serving the emergency services community with the manufacturing of
ambulances, rescue trucks, and other specialty response units since 1946. 2021
marks our 75th anniversary! The business was purchased by the Smock Family in
1970 and is operating under the same management today.

P.L. Custom Body and Equipment Co., Inc, DBA Rescue 1, manufacturers Extreme
Duty rescue trucks, command centers, haz mat, and other specialty vehicles. As our
name symbolizes, we are a custom manufacturer. We have 175 full time employees
at our Manasquan, NJ location. Many of our employees have been with us for 20,
30, and over 40 years! This longevity and loyalty are supported by the true family
commitment we have for our employees. The tribal knowledge these long-term
employees have is invaluable to both our company and to our customers.

Central to our core values is a dedication to design and the manufacturing of
reliable, durable, and serviceable vehicles customized to meet and exceed the
specific needs of our customers. We are known as a company that stands behind
our products and will always do the right thing when it comes to our customers.

Vendor Name: P.L. Custom Body and Equipment Co., Inc.
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10 What are your company’s expectations in the |In the event of an award by Sourcewell for our Emergency Vehicles, we would

event of an award? expect to achieve an increase in sales and deliveries. As we saw on our last
awarded contract, the growing acceptance and desire for cooperative bids, and in
particular the Sourcewell program, has opened new avenues to expand our product
reach. The Sourcewell Members consistently point out the ease of working with this
specific cooperative purchasing program. If awarded, we see a continuation and
expansion of being able to assist those members in acquiring products from PLCB.

11 Demonstrate your financial strength and PL Custom Body & Equipment Co had annual revenue of $25,765,555.00 in 2020.
stability with meaningful data. This could This was generated from the manufacture and sale of ambulance vehicles, rescue
include such items as financial statements, vehicles, ambulance body remounts, service and parts sales. Our financial
SEC filings, credit and bond ratings, letters statements for 2020/2019 are included in our submission.
of credit, and detailed reference letters.

Upload supporting documents (as applicable) |We enjoy a strong and long-term relationship with Provident Bank, with credit lines
in the document upload section of your for both chassis and working capital. These credit lines are approved at $6,000.000
response. total. We also have a relationship with Ford Motor Credit and a chassis line of
$3,500,000. Our approved interest rate for both of these lines is below prime.
Our performance bond rating with NGM Insurance Company is strong and has been
maintained for many years at a percentage rate of <1%.

12 What is your US market share for the Our US market share for our Rescue 1 division is approximately 5% per the FAMA
solutions that you are proposing? Quarterly survey reports.

13 What is your Canadian market share for the [We do not currently market market our vehicles in Canada.
solutions that you are proposing?

14 Has your business ever petitioned for No.
bankruptcy protection? If so, explain in detail.

15 How is your organization best described: is P.L. Custom Body and Equipment Co., Inc. is a manufacturer of Extreme Duty
it a manufacturer, a distributor/dealer/reseller, |rescue trucks, command centers, haz mat, and other specialty vehicles.
or a service provider? Answer whichever
question (either a) or b) just below) best Answering b)
applies to your organization. Rescue 1 is a manufacturer of custom emergency vehicles
a) If your company is best described as |with sales distribution thru a network of independently owned and operated Sales
a distributor/dealer/reseller (or similar entity), [and Service Dealers in 29 states outside of New Jersey. These individuals would
provide your written authorization to act as a |be considered employees of a third party.
distributor/dealer/reseller for the manufacturer
of the products proposed in this RFP. If Our Dealers maintain a sales distribution agreement with P.L. Custom Body and
applicable, is your dealer network Equipment Co., Inc. which details their respective area of responsibility, performance
independent or company owned? expectations, and service requirements. Sales and service in New Jersey is
b) If your company is best described as |provided by New Jersey Emergency Vehicles (NJEV), a division of PLCB. This staff
a manufacturer or service provider, describe |of 32 sales and service techs are employees of PLCB.
your relationship with your sales and service
force and with your dealer network in
delivering the products and services
proposed in this RFP. Are these individuals
your employees, or the employees of a third
party?

16 If applicable, provide a detailed explanation PLCB maintains Certification to Ford QVM, NFPA, and OSHA. We maintain
outlining the licenses and certifications that manufacturer licenses in all states that require it. We are current members of NFPA,
are both required to be held, and actually NJBIA, NTEA/AMD/MVP, and FAMA.
held, by your organization (including third
parties and subcontractors that you use) in
pursuit of the business contemplated by this
RFP.

17 Provide all “Suspension or Debarment” None.
information that has applied to your
organization during the past ten years.

Bid Number: RFP 113021

Vendor Name: P.L. Custom Body and Equipment Co., Inc.
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Table 3: Industry Recognition & Marketplace Success

Line - *
ltem Question Response
18 Describe any relevant industry awards or FAMA Qualified Manufacturer
recognition that your company has received |NTEA/MVP Qualified Company
in the past five years Ford QVM approval rating at 98.5% *
NTEA/AMD Executive Board Member, Deborah L. Thomson, active member and
former chair of the division.
19 What percentage of your sales are to the 90% of our vehicles sales are to government / municipal customers; local/city
governmental sector in the past three years |fire/lems departments, large county fire/lems departments. 10% of our vehicle sales *
are to non-governmental entities (communications and petrochemical companies.
20 What percentage of your sales are to the We do not sell to the education sector. "
education sector in the past three years
21 List any state, provincial, or cooperative Houston Galveston Area Cooperative (HGAC) $5,000,000 average per year for the

purchasing contracts that you hold. What is
the annual sales volume for each of these
contracts over the past three years?

past 3 years.

Pennsylvania Co-Stars (maintained by Pennsylvania dealer).
FCAM (maintained by Massachusetts dealer). *
Florida Sheriffs (maintained by Florida dealer).

Sourcewell for ambulances and rescue vehicles — over $5,000,000 in 2021 and
continuing to grow.

22 List any GSA contracts or Standing Offers
and Supply Arrangements (SOSA) that you
hold. What is the annual sales volume for

each of these contracts over the past three
years?

We do not hold any GSA contracts.

Table 4: References/Testimonials

Line Item 23. Supply reference information from three customers who are eligible to be Sourcewell participating entities.

Phone Number *

Avon Volunteer Fire Dept. Joe Speich 860.677.2644
25 Darling Drive *
Avon, CT 06001-4218
Sourcewell ID# 205742

Mechanicstown Fire District Jay McClintock, Commissioner 845.342.0821
50 Ridgewood Ave *
Middletown, NY 10940-3408
Sourcewell ID# 191127

Middlesex County Michael Gallagher 732.316.7171
75 Bayard St *
New Brunswick, NJ 08901-2112
Sourcewell ID# 35071

Entity Name * Contact Name *

Table 5: Top Five Government or Education Customers

Line Item 24. Provide a list of your top five government, education, or non-profit customers (entity name is optional), including entity
type, the state or province the entity is located in, scope of the project(s), size of transaction(s), and dollar volumes from the past three
years.

Entity Name Entity Type * State_/ % Scope of Work * Size of Transactions * DoIIar*V D R Tz
Province Years

Montgomery Government Maryland - MD  [Tandem axle Heavy Rescues on |3 Units $ 3,054,594.00

County Fire Spartan chassis

State of New |Government New Jersey - NJ [Heavy Rescues, Troop Transports |4 Units $ 2,876,782.00

Jersey

Snyder Fire Government New York-NY [Heavy Rescue 1 Unit $ 1,242,795.00

District

Briarcliff Manor |Government New York-NY [Heavy Rescue 1 Unit $ 862,851.00

City of Government Rhode Island - |Heavy Rescue 1 Unit $ 810,665.00

Providence RI

Bid Number: RFP 113021
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Table 6: Ability to Sell and Deliver Service

Describe your company’s capability to meet the needs of Sourcewell participating entities across the US and Canada, as applicable.
Your response should address in detail at least the following areas: locations of your network of sales and service providers, the number
of workers (full-time equivalents) involved in each sector, whether these workers are your direct employees (or employees of a third

party), and any overlap between the sales and service functions.

Bid Number: RFP 113021

Vendor Name: P.L. Custom Body and Equipment Co., Inc.

:;::ﬁ Question Response *

25 Sales force. PLCB currently has a sales force in the field of 84 sales representatives. *

26 Dealer network or other distribution Our dealer network is comprised of 20 dealerships in 30 states and the District of
methods. Columbia. The states that have direct dealer coverage are Alabama, Colorado,

Connecticut, Delaware, Florida, Georgia, lllinois, Indiana, lowa, Kentucky, Maine,
Maryland, Massachusetts, Michigan, Minnesota, Missouri, New Hampshire, *
New Jersey, New York, North Carolina, Ohio, Pennsylvania, Rhode Island, South

Carolina, Tennessee, Texas, Vermont, Virginia, Washington DC, West Virginia,

Wisconsin. In states that we do not have dealer coverage, members may purchase
factory direct.

27 Service force. All of our dealers offer full service through their own dealerships, not through

subcontractors, in their respective areas of responsibility. In areas where no dealer is
present, we partner with either the member's own fleet service department or an *
independent service vendor for warranty support of the product. All sales and service
territories are clearly defined with no overlapping areas.

28 Describe the ordering process. If orders Rescue 1 supports our dealer network and customers with a very thorough proposal
will be handled by distributors, dealers or process, including detailed specifications, pricing, and drawings. We maintain a log
others, explain the respective roles of the for each of these projects assigned to each dealer. When a Sourcewell customer
Proposer and others. inquiry is received, the customer information would be

documented and forwarded to the dealer in the particular area of responsibility. The
dealer / sales representative would contact the customer directly. We at Rescue 1
would support the dealer with the proper proposal format and

pricing for the Sourcewell contract.

While most contracts are directly between the customer and the dealer, in the event .
of a factory direct sale, the factory will handle all of the contract paperwork.

Once the vehicle is contracted with the dealer, the file converts to a booked order
and is logged into our production job database. At that time it will also be coded as
a Sourcewell contract.

If the contract is to be Sourcewell, we would document the details of the project and
submit the information to Sourcewell on a quarterly base as required. Rescue 1
would remit the fee to Sourcewell on behalf of the customer and the dealer at time
of delivery.

29 Describe in detail the process and In locations where PLCB has dealer representation (as noted above in 26), customer
procedure of your customer service service is handled primarily through the assigned dealer. Customers have access to
program, if applicable. Include your direct phone numbers, after hour's points of contact, e-mail and fax access, as well
response-time capabilities and as a host of social media platforms. In those areas with dealer coverage, PLCB also |.
commitments, as well as any incentives stands by to assist with sales and service support, as well as twenty-four service
that help your providers meet your stated support. In areas not supported with dealer coverage, we maintain committed to
service goals or promises. customer support (sales / service) with 24 hour phone, e-mail, and social media

(Facebook) access.

30 Describe your ability and willingness to As noted above in sections 25, 26, and 27, Rescue 1 looks forward to building on
provide your products and services to the successes of our first Sourcewell contract. We want to be the premier supplier &
Sourcewell participating entities in the for Sourcewell members looking for exceptional quality emergency vehicles.

United States.

31 Describe your ability and willingness to We do not currently have representation in Canada. However, Canada accepts fire
provide your products and services to apparatus built to NFPA standards and, as such, we would treat that marketplace as |«
Sourcewell participating entities in Canada. |a factory direct opportunity. Due to current rates of exchange, however, the Canadian

marketplace has not been successful for us.

32 Identify any geographic areas of the United [As noted in question 26, we have sales and service dealerships in 30 states and
States or Canada that you will NOT be the District of Columbia. In those areas not covered by a dealer, we can sell factory
fully serving through the proposed contract. [direct to the members and then partner with either the member's own fleet service

department or an independent service vendor for warranty support of the product.

As noted in question 31, Canada accepts fire apparatus built to NFPA standards
and, as such, we would treat that marketplace as a factory direct opportunity. Due to
current rates of exchange, however, the Canadian marketplace has not been
successful for us.
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33 Identify any Sourcewell participating entity There are no Sourcewell participating entities that we would exclude from servicing.
sectors (i.e., government, education, not-for-
profit) that you will NOT be fully serving
through the proposed contract. Explain in
detail. For example, does your company
have only a regional presence, or do other
cooperative purchasing contracts limit your
ability to promote another contract?
34 Define any specific contract requirements As we do not have any dealers currently serving Hawaii, Alaska, or in the US
or restrictions that would apply to our territories, we would treat any sales opportunities as a factory direct sale. Members
participating entities in Hawaii and Alaska |that choose not to take delivery from PLCB's location can choose to have the
and in US Territories. vehicles delivered to their location. The cost for this service would be itemized out to
the Member and billed out as a separate part of the final invoicing.

*

Table 7: Marketing Plan

:;:;:: Question Response *

35 Describe your marketing strategy for If we are awarded the Sourcewell contract, we will have new training programs for our
promoting this contract opportunity. dealers - as we did previously with the first contract - to promote Sourcewell and educate
Upload representative samples of your |our dealers on the benefits, use, and procedures associated with proper utilization of this
marketing materials (if applicable) in contract. We will distribute printed and electronic supporting documents for our dealers to
the document upload section of your [distribute and promote with their customer base, as well as promoting our involvement in
response. the contract with Sourcewell Members directly.

In addition, PLCB will use our website, Facebook page, e-mail campaigns, and print
advertising to promote our continued participation with Sourcewell. At the over 50 trade
shows PLCB products are displayed at, we will have signage and information available
promoting our status as an awarded vendor with Sourcewell.

36 Describe your use of technology and |PLCB has two websites for our different product lines, PL Custom Emergency Vehicles -
digital data (e.g., social media, www.plcustom.com and Rescue 1 - www.rescue1mfg.com. We also maintain Facebook
metadata usage) to enhance pages for each product line. Our total likes for both pages is approaching 18,000 and our
marketing effectiveness. reach is even higher. Our websites and Facebook pages all have direct links to

Sourcewell.
We routinely post on our Facebook pages about the value of becoming a Sourcewell
Member.

37 In your view, what is Sourcewell's role [Sourcewell's role in promoting contracts arising out of this RFP should be multi-layered.
in promoting contracts arising out of We appreciate and are well aware of, and follow, your social media activity. The
this RFP? How will you integrate a websites - both for Members and vendors - is filled with helpful content. The area that
Sourcewell-awarded contract into your |seems to need increased activity is participating in more trade shows in the Fire / EMS
sales process? industry. We were happy to see Sourcewell attending the FDIC Conference in Indianapolis.

A recommendation would be to also attend both the EMS World Expo and EMS Today
conferences.

In terms of our integration of our Sourcewell-awarded contract into our sales process, it is
promoted by our dealers in three levels:

First level - Prior to a demo appointment, the sales representative performs an agency
look-up to see if the customer is already a Member.

Second level - If the customer is a Sourcewell Member, they go to the meeting with a pre-
proposal showing the applicable contract model and pricing. If the customer is not a
member, they bring along information on becoming a member.

Third Level - If the customer is not a member, but they are funded by their municipality,
the dealers take the same steps as the prior two levels. In some cases, we may enlist
the assistance of Sourcewell in promoting the contract to the purchasing municipal
government. This was done successfully with Raritan Township, NJ previously.

38 Are your products or services PLCB does not have an e-procurement system.
available through an e-procurement
ordering process? If so, describe your
e-procurement system and how
governmental and educational
customers have used it.

Table 8: Value-Added Attributes

Line
Item

‘Question

Bid Number: RFP 113021

Response *
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39

Describe any product, equipment,
maintenance, or operator training
programs that you offer to
Sourcewell participating entities.
Include details, such as whether
training is standard or optional,
who provides training, and any
costs that apply.

Sales training offered multiple times during the year at PLCB, as well as at the dealer
locations.

Service training to dealers is offered to both dealers and customers multiple times per year

at PLCB and also at dealer / customer location. Hard copy and electronic training manuals

are provided to all attendees.

Customer specific tours of our facility and meetings with upper management and engineering.
Pre-construction meetings with customers are held either here at PLCB or virtually via Zoom
prior to final approval packages submitted for customer sign-off. This meeting is chaired by

the specific engineer / project manager for the vehicle.

All of the above are provided to our customers and dealers at no charge.

40

Describe any technological
advances that your proposed
products or services offer.

Bid Number: RFP 113021

Vehicle enhancements using new technology:
VMUX Multiplexed Electrical systems with integrated diagnostics for vehicle condition.

Idle reduction/mitigation systems to support on scene load demands.
UV lighting upgrades in Climate control system for air sanitation.
UV lighting system for surface disinfection.

AeroClave, MEDS disinfecting topical spray systems.

360 degree, rear view, crew compartment, and exterior blind spot cameras with monitor in
cab.

Electrical load management with cab mounted indicators and potential load shed when draw
exceeds output.

Anti-theft devices to secure vehicle when left unattended.

Dash Cam DVR for recording vehicle activity and GPS.

Seat Belt monitoring systems for cab and crew area.

Narcotics lockers with Biometrics, PIN and proximity cards to control and document access.

Electronic keyless access control for cabinetry and drawers using keypads or smart card
credentials.

Climate controlled cabinets to monitor for temperature sensitive drugs and saline.
On board vehicle WIFI and wireless routers for telecommunication.

Engineering/Technology:
Quote Writer for sales quoting.

Solid Works for 3D modeling and design.

Drive Works for 3D modeling and drawing configuration.
Solid Works EPDM for storage of engineering data.

Solid Works Electrical for electrical design and schematics.
OMAX Precision WaterJet System for metals processing.
Safran e-Brake for metals processing.

Radan software for water jet and e-brake.

Sage MAS 200 ERP for accounting and inventory.

Ford IDS Integrated Diagnostic System for vehicle diagnostics.
Ford NGS New Generation Star Tester for diagnostics.
John Bean Front End Alignment.

In house paint mixing systems for Akzo Nobel Sikkens.

Thermwood CNC Router for Cabinet shop.

Vendor Name: P.L. Custom Body and Equipment Co., Inc.
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41 Describe any “green” initiatives We offer solar panel technology to support the charging or recharging of the vehicle
that relate to your company or to |batteries. This allows the vehicle engine to be shut off and not drain the batteries when the
your products or services, and communication radios, temperature-controlled cabinets, computers etc. are still needed to be
include a list of the certifying active.
agency for each.
We offer Idle reduction technology for those customers that need to remain on the scene of
an incident and want to turn the engine off to reduce emissions into the air.
Internally at the company, we maintain recycling of paper, aluminum and plastic. We recycle
delivery pallets back to the original company. Scrap metal, wood and cardboard is recycled
thru services specific to recycling.
We have embraced the remote work environment and continue this program post the
pandemic requirements. This reduces commutation fuel consumption and energy/utility usage
here in the office/plant.
42 Identify any third-party issued eco- |We do not have any current third party eco-labels/certifications.
labels, ratings or certifications that
your company has received for
the equipment or products
included in your Proposal related
to energy efficiency or
conservation, life-cycle design
(cradle-to-cradle), or other
green/sustainability factors.
43 Describe any Women or Minority |PL Custom Body and Equipment Co., Inc. is a woman owned company. Jean S Smock
Business Entity (WMBE), Small and Deborah Smock Thomson maintain current ownership and management.
Business Entity (SBE), or veteran
owned business certifications that |Key management positions are held by women:
your company or hub partners Nancy Buhagiar VP of Operations and Finance
have obtained. Upload Kim Blanco HR Manager
documentation of certification (as |Patricia Hill Marketing Manager
applicable) in the document Cindy Straubinger, Service Manager
upload section of your response. Lisa Croasmun, Quality Assurance Manager.
44 What unique attributes does your |P.L. Custom Body and Equipment Co., Inc. is an independent and family-owned
company, your products, or your manufacturer of custom emergency vehicles with a hands-on approach to our customers.
services offer to Sourcewell Accessibility to and involvement with upper management is a component of every customer
participating entities? What makes [relationship that we maintain. We answer to our customers and employees, not a board of
your proposed solutions unique in |directors. This offers added value to our customers and to Sourcewell Members. The
your industry as it applies to experienced solutions our people offer result in a better understanding of our customers'
Sourcewell participating entities? needs and a strong repeat customer base.

Table 9: Warranty

Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, claims procedure,
and overall structure. You may upload representative samples of your warranty materials (if applicable) in the document

upload section of your response in addition to responding to the questions below.

Bid Number: RFP 113021

Line . .
Item Question Response
45 Do your warranties cover all products, parts, and Yes. Our warranties are as follows:
labor?
3 year, 36,000 mile General Conversion
Lifetime Structural Integrity
Lifetime, 100,000 mile Electrical
10 year Paint
5 Year Paint Corrosion
46 Do your warranties impose usage restrictions or Paint Corrosion Warranty has prorated coverage in the 4th and 5th year of
other limitations that adversely affect coverage? the warranty timeframe.
Components that are manufactured by other are covered by their
representative warranties. We facilitate warranty coverage for our Dealers
and Customers in these incidents.
47 Do your warranties cover the expense of Yes, upon request.
technicians’ travel time and mileage to perform
warranty repairs?

Vendor Name: P.L. Custom Body and Equipment Co., Inc.
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48

Are there any geographic regions of the United
States or Canada (as applicable) for which you
cannot provide a certified technician to perform
warranty repairs? How will Sourcewell
participating entities in these regions be provided
service for warranty repair?

All states currently serviced by our Dealer Network are fully covered for all
warranty needs. In the areas where we may not have a Dealer, we
coordinate with a local chassis dealer as well as an emergency vehicle
facility to support the customer with warranty repairs. In some areas, we
have set up the customer as a warranty facility when they have the ability to
do so. We offer service training at our location and also at the
customers/service center location to support this opportunity.

49

Will you cover warranty service for items made by
other manufacturers that are part of your proposal,
or are these warranties issues typically passed on
to the original equipment manufacturer?

Some items that are manufactured by others are covered in both our 3 year
general conversion and lifetime electrical warranties. Other items are covered
by the respective manufacturer's warranty — some of which are for longer
periods of time.

We facilitate warranty coverage for our Dealers and Customers in these
incidents.

We have several lighting brands that offer 5 year and lifetime warranties on
their products. All of which are extended to the end user customer.

50

What are your proposed exchange and return
programs and policies?

Warranty Reimbursement procedure:

The Dealer Service Center is contacted by the customer in the event of a
warranty repair need. The Dealer contacts Rescue 1 (mfg.) for warranty
authorization and diagnostic assistance for the reported issue.

Warranty Pre-Approval Authorization: All warranty claims require a
preapproved Warranty Authorization Number. This pre-approval process is
required to first, inform Rescue 1 of a warranty problem, but second, and
most importantly, to help diagnose and repair warranty service problems in
the field. Payment of warranty claims requires an approved authorization
number.

Warranty Parts: If warranty parts are required and authorized, Rescue 1 will
ship in stock replacement parts the day the request is made, provided the
part is ordered before 2:00 p.m.. Parts that need to be ordered will be
either shipped from the parts manufacturer or shipped out the same day
they arrive to Rescue 1.

Return of Defective Parts: When warranty parts are provided, defective parts
must be returned to Rescue 1 within 30 days of the parts being shipped to
be processed for credit.

51

Describe any service contract options for the
items included in your proposal.

Preventative maintenance contracts are offered to our customers for annual
inspections and chassis maintenance needs such as oil changes, fluid
checks, transmission service and battery load testing for optimal performance.

PL Custom is a Ford Authorized Warranty Center providing bumper to
bumper support for our customers with the Ford Chassis.

Several of our Dealers also provide Freightliner and International Chassis
warranty to their customers allowing for minimal downtime when the vehicle
is out of service for repair.

Bid Number: RFP 113021
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Table 10: Payment Terms and Financing Options

Line - *
Item Question Response
52 Describe your payment terms and accepted payment Standard payment terms are payment upon delivery of the
methods. completed vehicle to the customer. Terms other than that are offered
and negotiated on a per case basis.
Discounts are offered for progress payments to the contract.
We allow for check payments and wire transfer payments for
completed vehicles.
53 Describe any leasing or financing options available for use |PL Custom does not offer in house leasing. We work closely with
by educational or governmental entities. several municipal leasing companies and connect the customer
directly to them for the opportunity. Recent Sourcewell networking
events have opened up other opportunities in this area as well.
54 Describe any standard transaction documents that you Our Order Form is the first indication into the factory that this
propose to use in connection with an awarded contract particular order will be a Sourcewell Member order (see upload).
(order forms, terms and conditions, service level We also have a Sourcewell sales reporting form that is used for
agreements, etc.). Upload a sample of each (as our quarterly reports to Sourcewell (see upload).
applicable) in the document upload section of your
response.
55 Do you accept the P-card procurement and payment We currently do not use a P-card payment process for completed
process? If so, is there any additional cost to Sourcewell |vehicles. We do offer this for smaller purchases for parts and
participating entities for using this process? service.

Table 11: Pricing and Delivery

Provide detailed pricing information in the questions that follow below. Keep in mind that reasonable price and product adjustments can
be made during the term of an awarded Contract as described in the RFP, the template Contract, and the Sourcewell Price and Product

Change Request Form.

related services, which may be referred to as “open
market” items or “nonstandard options”. For example, you
may supply such items “at cost” or “at cost plus a
percentage,” or you may supply a quote for each such
request.

Bid Number: RFP 113021

Line . .

Item Question Response

56 Describe your pricing model (e.g., line-item discounts or Detailed price lists for all base vehicles and associated options
product-category discounts). Provide detailed pricing data have been included in our proposal.

(including standard or list pricing and the Sourcewell

discounted price) on all of the items that you want The pricing reflects an MSRP for the vehicles and options and a
Sourcewell to consider as part of your RFP response. If 5% discount for Sourcewell contract pricing.

applicable, provide a SKU for each item in your proposal.

Upload your pricing materials (if applicable) in the

document upload section of your response.

57 Quantify the pricing discount represented by the pricing The pricing as submitted to Sourcewell is discounted from MSRP
proposal in this response. For example, if the pricing in and is offered with a 5% discount on base vehicles and options.
your response represents a percentage discount from
MSRP or list, state the percentage or percentage range.

58 Describe any quantity or volume discounts or rebate We offer multiple vehicle discounts for two or more vehicles ordered
programs that you offer. at the same time with the same spec and concurrent production.

Discounts are also offered for progress payment opportunities.
59 Propose a method of facilitating “sourced” products or We supply some items we would consider to be “pass thru” to the

customer such as; extrication / rescue tools / supplies,
communication radios, exterior graphics/lettering and chassis options.

We also provide for the installation of customer supplied equipment
such as extrication / rescue tools / supplies, communication radios,
small tools, hand lights, and miscellaneous equipment items.

Sourced goods or open market price items not on our line item
price list are treated as special option pricing and are noted as
such in the proposal and final contract pricing. These are subject to
our standard cost plus labor pricing process. No additional charges
are imposed on these items. We would allow these special options

on Sourcewell contract vehicles.

Vendor Name: P.L. Custom Body and Equipment Co., Inc.
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60 Identify any element of the total cost of acquisition that is The selling and service Dealer may offer the end user customer
NOT included in the pricing submitted with your response. additional technical installation opportunities for radios, computer
This includes all additional charges associated with a systems, and other equipment. The selling dealer will also many
purchase that are not directly identified as freight or times coordinate lettering and graphics on the completed vehicle.
shipping charges. For example, list costs for items like pre-
delivery inspection, installation, set up, mandatory training, Assistance with State specific licensing inspections and
or initial inspection. Identify any parties that impose such motor vehicle registration processing’s are offered by our Dealers
costs and their relationship to the Proposer. as a convenience to the customer.

61 If freight, delivery, or shipping is an additional cost to the Most vehicles are picked up at our Manasquan, NJ facility and
Sourcewell participating entity, describe in detail the driven to the customer location after a final inspection here at the
complete freight, shipping, and delivery program. factory. The vehicle is normally picked up by the Dealer/salesperson,

taken to their business location for any necessary state inspection
and motor vehicle requirements. The vehicle is then delivered to the
end user customer.

PLCB and our dealers have relationships with several transport
companies that will pick up the completed vehicle from our
manufacturing location and deliver it to the dealer or customer as
requested. The need for this increased during the pandemic
lockdowns and has continued for some as a convenience to the
customer.

Our location in New Jersey allows for many options for our
customers. We are close enough for an easy drive and centrally
located for transport companies.

62 Specifically describe freight, shipping, and delivery terms or |We have not delivered any units to Alaska or Hawaii.
programs available for Alaska, Hawaii, Canada, or any Transportation, if needed, into Canada would be coordinated by our
offshore delivery. Dealer Representative and they would coordinate all border

transport and customs requirements.

63 Describe any unique distribution and/or delivery methods or [Several of our dealers are from a greater distance from NJ and will
options offered in your proposal. arrange for a customer final inspection here at the plan, followed up

by a transport company pick up of the completed vehicle. Our
location in the tri-state are affords easy transportation to our
location for the Dealer and the Customer. The vehicle transport is
quoted specifically for each unit based on size and destination.

Table 12: Pricing Offered

Line

It The Pricing Offered in this Proposal is: *
em

Comments

64

departments.

c. better than the Proposer typically offers to GPOs, cooperative procurement organizations, or state purchasing

Bid Number: RFP 113021
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Table 13: Audit and Administrative Fee

:;:::: Question Response *

65 Specifically describe any self-audit process or program that you We require all orders utilizing the Sourcewell contract to be
plan to employ to verify compliance with your proposed Contract initially coded as a Sourcewell contract on the incoming
with Sourcewell. This process includes ensuring that Sourcewell order form. The pricing for the sale would then be reviewed,
participating entities obtain the proper pricing, that the Vendor validated, and approved by the national sales manager. It
reports all sales under the Contract each quarter, and that the would then be entered into our Access database. The data
Vendor remits the proper administrative fee to Sourcewell. Provide |is also recorded into a tracking Excel spread sheet for all
sufficient detail to support your ability to report quarterly sales to Sourcewell contracts. That information is then shared on a
Sourcewell as described in the Contract template. quarterly basis with Sourcewell.

66 If you are awarded a contract, provide a few examples of internal |The reporting form to Sourcewell notes the following
metrics that will be tracked to measure whether you are having information:
success with the contract. 1. Member Name

2. Agency Under Member (ie. Fire Department of the Town
that is the Member)

3. Member address

4. Member |D#

5. Contract number

6. Product ID

7. Date of contract

8. Projected month of delivery

9. Actual delivery date

10. Fee amount for Sourcewell

11. Contract price

12. Date of payment made to Sourcewell

13. Check #

14. Selling dealer

Internally, we also track if the dealer was invoiced for the
Sourcewell fee and whether we have received that fee.

67 Identify a proposed administrative fee that you will pay to PLCB will propose a $ 1,000.00 per order administrative fee
Sourcewell for facilitating, managing, and promoting the Sourcewell |for Sourcewell. As noted, this will be included in the price
Contract in the event that you are awarded a Contract. This fee as offered.
is typically calculated as a percentage of Vendor's sales under the
Contract or as a per-unit fee; it is not a line-item addition to the
Member's cost of goods. (See the RFP and template Contract for
additional details.)

*

Table 14A: Depth and Breadth of Offered Equipment Products and Services

equipment, products, and services that you

Line . *
Item Question Response
68 Provide a detailed description of the Our vehicles are produced as Heavy and Light Duty Special Service Vehicles.

Utilizing the Spartan, Sutphen, Seagrave, Freightliner, International, Kenworth, Ford,

are offering in your proposal.

RAM, and Chevrolet chassis platforms, the actual chassis is based upon customer
preference and needs.

We provide Special Vehicles Vehicles; Walk In and Walk Around models in both
aluminum and stainless steel construction. These vehicles are offered in a variety of
body lengths and compartment layouts, as well as hinged and / or rollup doors.

69 Within this RFP category there may be
subcategories of solutions. List subcategory
titles that best describe your products and
services.

Our RFP offering has twenty-seven different products to offer to the Sourcewell
Members. Products offered are disciplines in rescue, hazmat, air & light, USAR,
mass casualty, command, CBRNE, crew transport, and ESU.

Bid Number: RFP 113021
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Table 14B: Depth and Breadth of Offered Equipment Products and Services

Indicate below if the listed types or classes of equipment, products, and services are offered within your proposal. Provide additional

comments in the text box provided, as necessary.

Line ltem |Category or Type Offered * Comments

70 Firefighting apparatus and service vehicles, of all [& Yes Our RFP offering has twenty-seven
types, such as: pumper/engine, initial attack, ¢ No different products to offer to the
mobile water supply, aerial, quint, special service, Sourcewell
mobile foam, command and communications, and Members. A listing of all models,
purpose-built firefighting or rescue trailers relevant specifications, and drawings

for each
product will be uploaded in the
documents section.

71 Wildland fire apparatus, of all types, such as: fire | Yes Our RFP offering has twenty-seven
suppression equipment, mobile water supply, and | No different products to offer to the
crew carriers Sourcewell

Members. A listing of all models,
relevant

specifications, and drawings for each
product will be uploaded in the
documents section.

72 Aircraft rescue and firefighting vehicles & Yes Our RFP offering has twenty-seven

¢ No different products to offer to the
Sourcewell
Members. A listing of all models,
relevant
specifications, and drawings for each
product will be uploaded in the
documents section.

73 Purpose-built chassis and vehicle components for [& Yes Please refer to product offerings in
firefighting apparatus and fire service vehicles ¢ No upload section.

74 Equipment, options, accessories, and supplies & Yes A listing of all optional items will be
complementary or incidental to the purchase of a | No uploaded in the documents section.
turnkey or complete unit of the types described in
Lines 70-72 above

75 Services related to the offering of the solutions & Yes In addition to training and support as
described in Lines 70-74, including installation, ¢ No noted in question 39, our uploaded
customization, remount, refurbishment, inspection, options list covers many of the
repair, maintenance, training, and support customization options offered to

Members.

Table 15: Industry Specific Questions

Line . o

Item Question Response

76 Describe available service and repair As noted in Table 6 above, PLCB has a dealer network and factory support for our
options for the equipment and products customers.
offered in your proposal.

77 Describe available remount or refurbishing |There are two remount offerings that we are putting forth for the Sourcewell
services included within your proposal, the [Members. There are also optional components listed for remounts as well in the
pricing method for such services, and any |overall option list. There are uploaded in the documents section.
related order processes.

78 Describe your compliance with US PLCB maintains certifications to NFPA (National Fire Protection Association), Ford
standards for the equipment and products [QVM (Quality Vehicle Modifier) program, and OSHA (Occupational Safety and Health
offered in your proposal, including Administration). We maintain manufacturer licenses in all states that require it. We
applicable federal and state requirements. |are also members of NFPA, FAMA, NJBIA, NTEA/AMD/MVP, and CAAS.

79 Describe your compliance with Canadian Canada accepts the standards as outlined by the NFPA (National Fire Protection
standards for the equipment and products |Association). We build to that standard.
offered in your proposal, including
applicable federal and provincial
requirements.
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Table 16: Exceptions to Terms, Conditions, or Specifications Form

Line Item 80. NOTICE: To identify any exception, or to request any modification, to the Sourcewell template Contract terms, conditions,
or specifications, a Proposer must submit the exception or requested modification on the Exceptions to Terms, Conditions, or
Specifications Form immediately below. The contract section, the specific text addressed by the exception or requested modification,
and the proposed modification must be identified in detail. Proposer's exceptions and proposed modifications are subject to review and
approval of Sourcewell and will not automatically be included in the contract.

Contract Section |Term, Condition, or Specification Exception or Proposed Modification

Documents

Ensure your submission document(s) conforms to the following:
1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed
by Sourcewell.

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding
to. For example, if responding to the Marketing Plan category save the document as “Marketing Plan.”

Pricing - Pricing.zip - Monday November 29, 2021 09:43:45

Financial Strength and Stability - Financial Strength and Stability.zip - Friday November 26, 2021 10:21:36

Marketing Plan/Samples - Marketing Plan and Samples.zip - Friday November 26, 2021 10:22:10

WMBE/MBE/SBE or Related Certificates - WMBE.MBE.SBE or Related Certificates.zip - Friday November 26, 2021 10:23:11
Warranty Information - Warranty Information.zip - Friday November 26, 2021 10:23:29

Standard Transaction Document Samples - Standard Transaction Document Samples.zip - Friday November 26, 2021 10:23:42
Upload Additional Document - Product Matrix and Unit Offering files.zip - Monday November 29, 2021 07:52:17
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Addenda, Terms and Conditions

PROPOSER AFFIDAVIT AND ASSURANCE OF COMPLIANCE

| certify that | am the authorized representative of the Proposer submitting the foregoing Proposal with the legal authority to bind the
Proposer to this Affidavit and Assurance of Compliance:

1.

10.

1.

The Proposer is submitting this Proposal under its full and complete legal name, and the Proposer legally exists in good standing in
the jurisdiction of its residence.

The Proposer warrants that the information provided in this Proposal is true, correct, and reliable for purposes of evaluation for
contract award.

The Proposer, including any person assisting with the creation of this Proposal, has arrived at this Proposal independently and the
Proposal has been created without colluding with any other person, company, or parties that have or will submit a proposal under
this solicitation; and the Proposal has in all respects been created fairly without any fraud or dishonesty. The Proposer has not
directly or indirectly entered into any agreement or arrangement with any person or business in an effort to influence any part of
this solicitation or operations of a resulting contract; and the Proposer has not taken any action in restraint of free trade or
competitiveness in connection with this solicitation. Additionally, if Proposer has worked with a consultant on the Proposal, the
consultant (an individual or a company) has not assisted any other entity that has submitted or will submit a proposal for this
solicitation.

To the best of its knowledge and belief, and except as otherwise disclosed in the Proposal, there are no relevant facts or
circumstances which could give rise to an organizational conflict of interest. An organizational conflict of interest exists when a
vendor has an unfair competitive advantage or the vendor’s objectivity in performing the contract is, or might be, impaired.

The contents of the Proposal have not been communicated by the Proposer or its employees or agents to any person not an
employee or legally authorized agent of the Proposer and will not be communicated to any such persons prior to Due Date of this
solicitation.

If awarded a contract, the Proposer will provide to Sourcewell Participating Entities the equipment, products, and services in
accordance with the terms, conditions, and scope of a resulting contract.

The Proposer possesses, or will possess before delivering any equipment, products, or services, all applicable licenses or
certifications necessary to deliver such equipment, products, or services under any resulting contract.

The Proposer agrees to deliver equipment, products, and services through valid contracts, purchase orders, or means that are
acceptable to Sourcewell Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality products and
related services to Sourcewell Members under an awarded Contract.

The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and orders.

The Proposer understands that Sourcewell will reject RFP proposals that are marked "confidential" (or "nonpublic," etc.), either
substantially or in their entirety. Under Minnesota Statutes Section 13.591, subdivision 4, all proposals are considered nonpublic
data until the evaluation is complete and a Contract is awarded. At that point, proposals become public data. Minnesota Statutes
Section 13.37 permits only certain narrowly defined data to be considered a "trade secret,"” and thus nonpublic data under
Minnesota's Data Practices Act.

Proposer its employees, agents, and subcontractors are not:
1. Included on the “Specially Designated Nationals and Blocked Persons” list maintained by the Office of Foreign Assets Control
of the United States Department of the Treasury found at: https://www.treasury.gov/ofac/downloads/sdnlist.pdf;

2. Included on the government-wide exclusions lists in the United States System for Award Management found at:
https://sam.gov/SAM/; or

3. Presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs operated
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by the State of Minnesota; the United States federal government or the Canadian government, as applicable; or any
Participating Entity. Vendor certifies and warrants that neither it nor its principals have been convicted of a criminal offense
related to the subject matter of this solicitation.

I By checking this box | acknowledge that | am bound by the terms of the Proposer’s Affidavit, have the legal authority to submit this
Proposal on behalf of the Proposer, and that this electronic acknowledgment has the same legal effect, validity, and enforceability as if |
had hand signed the Proposal. This signature will not be denied such legal effect, validity, or enforceability solely because an electronic
signature or electronic record was used in its formation. - Deborah Thomson, President, P.L. Custom Body and Equipment Co., Inc.

The Proposer declares that there is an actual or potential Conflict of Interest relating to the preparation of its submission, and/or the
Proposer foresees an actual or potential Conflict of Interest in performing the contractual obligations contemplated in the bid.

¢ Yes & No

The Bidder acknowledges and agrees that the addendum/addenda below form part of the Bid Document.

Check the box in the column "l have reviewed this addendum™ below to acknowledge each of the addenda.

| have reviewed the
below addendum and

ALk attachments (if pages
applicable)

Addendum_4_Fire_Apparatus_RFP_113021 |~7 5

Sat November 20 2021 12:53 PM

Addendum_3_Fire_Apparatus_RFP_113021 o 1

Thu November 11 2021 02:09 PM

Addendum_2_Fire_Apparatus_RFP_113021 5 1

Fri October 29 2021 09:20 AM

Addendum_1_Fire_Apparatus_RFP_113021 |~7 1

Fri October 29 2021 09:20 AM
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Sourcewell Ta

Solicitation Number: RFP #113021

CONTRACT

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN
56479 (Sourcewell) and Rev Group, Inc., 245 S. Executive Dr., Suite 100, Brookfield, WI 53005
(Supplier).

Sourcewell is a State of Minnesota local government unit and service cooperative created
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers
cooperative procurement solutions to government entities. Participation is open to eligible
federal, state/province, and municipal governmental entities, higher education, K-12 education,
nonprofit, tribal government, and other public entities located in the United States and Canada.
Sourcewell issued a public solicitation for Firefighting Apparatus and Fire Service Vehicles from
which Supplier was awarded a contract.

Supplier desires to contract with Sourcewell to provide equipment, products, or services to
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts
(Participating Entities).

1. TERM OF CONTRACT
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.
B. EXPIRATION DATE AND EXTENSION. This Contract expires February 10, 2026, unless it is
cancelled sooner pursuant to Article 22. This Contract may be extended one additional year
upon the request of Sourcewell and written agreement by Supplier.
C. SURVIVAL OF TERMS. Notwithstanding any expiration or termination of this Contract, all
payment obligations incurred prior to expiration or termination will survive, as will the
following: Articles 11 through 14 survive the expiration or cancellation of this Contract. All
other rights will cease upon expiration or termination of this Contract.

2. EQUIPMENT, PRODUCTS, OR SERVICES

A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier will provide the Equipment, Products, or
Services as stated in its Proposal submitted under the Solicitation Number listed above.
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Supplier’s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated
into this Contract.

All Equipment and Products provided under this Contract must be new and the current model.
Supplier may offer close-out, refurbished, or remounted Equipment or Products if they are
clearly indicated in Supplier’s product and pricing list. Unless agreed to by the Participating
Entities in advance, Equipment or Products must be delivered as operational to the
Participating Entity’s site.

This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated,
sales and sales volume are not guaranteed.

B. WARRANTY. Supplier warrants that all Equipment, Products, and Services furnished are free
from liens and encumbrances, and are free from defects in design, materials, and workmanship.
In addition, Supplier warrants the Equipment, Products, and Services are suitable for and will
perform in accordance with the ordinary use for which they are intended. Supplier’s dealers
and distributors must agree to assist the Participating Entity in reaching a resolution in any
dispute over warranty terms with the manufacturer. Any manufacturer’s warranty that extends
beyond the expiration of the Supplier’s warranty will be passed on to the Participating Entity.

C. DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution and throughout
the Contract term, Supplier must provide to Sourcewell a current means to validate or
authenticate Supplier’s authorized dealers, distributors, or resellers relative to the Equipment,
Products, and Services offered under this Contract, which will be incorporated into this
Contract by reference. It is the Supplier’s responsibility to ensure Sourcewell receives the most
current information.

3. PRICING

All Equipment, Products, or Services under this Contract will be priced at or below the price
stated in Supplier’s Proposal.

When providing pricing quotes to Participating Entities, all pricing quoted must reflect a
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered
Equipment, Products, and Services that are operational for their intended purpose, and
includes all costs to the Participating Entity’s requested delivery location.

Regardless of the payment method chosen by the Participating Entity, the total cost associated
with any purchase option of the Equipment, Products, or Services must always be disclosed in

the pricing quote to the applicable Participating Entity at the time of purchase.

A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily
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apparent at the time of delivery, Supplier must permit the Equipment and Products to be
returned within a reasonable time at no cost to Sourcewell or its Participating Entities.
Participating Entities reserve the right to inspect the Equipment and Products at a reasonable
time after delivery where circumstances or conditions prevent effective inspection of the
Equipment and Products at the time of delivery. In the event of the delivery of nonconforming
Equipment and Products, the Participating Entity will notify the Supplier as soon as possible and
the Supplier will replace nonconforming Equipment and Products with conforming Equipment
and Products that are acceptable to the Participating Entity.

Supplier must arrange for and pay for the return shipment on Equipment and Products that arrive
in a defective or inoperable condition.

Sourcewell may declare the Supplier in breach of this Contract if the Supplier intentionally
delivers substandard or inferior Equipment or Products.

B. SALES TAX. Each Participating Entity is responsible for supplying the Supplier with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity.

C. HOT LIST PRICING. At any time during this Contract, Supplier may offer a specific selection
of Equipment, Products, or Services at discounts greater than those listed in the Contract.
When Supplier determines it will offer Hot List Pricing, it must be submitted electronically to
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined
in Article 4 below.

Hot List program and pricing may also be used to discount and liquidate close-out and
discontinued Equipment and Products as long as those close-out and discontinued items are
clearly identified as such. Current ordering process and administrative fees apply. Hot List
Pricing must be published and made available to all Participating Entities.

4. PRODUCT AND PRICING CHANGE REQUESTS

Supplier may request Equipment, Product, or Service changes, additions, or deletions at any
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product
Change Request Form to the assigned Sourcewell Supplier Development Administrator. This
approved form is available from the assigned Sourcewell Supplier Development Administrator.
At a minimum, the request must:

e |dentify the applicable Sourcewell contract number;

e Clearly specify the requested change;
e Provide sufficient detail to justify the requested change;
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e Individually list all Equipment, Products, or Services affected by the requested change,
along with the requested change (e.g., addition, deletion, price change); and

e Include a complete restatement of pricing documentation in Microsoft Excel with the
effective date of the modified pricing, or product addition or deletion. The new pricing
restatement must include all Equipment, Products, and Services offered, even for those
items where pricing remains unchanged.

A fully executed Sourcewell Price and Product Change Request Form will become an
amendment to this Contract and will be incorporated by reference.

5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS

A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and
nonprofit entities across the United States and Canada; such as federal, state/province,
municipal, K-12 and higher education, tribal government, and other public entities.

The benefits of this Contract should be available to all Participating Entities that can legally
access the Equipment, Products, or Services under this Contract. A Participating Entity’s
authority to access this Contract is determined through its cooperative purchasing, interlocal,
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service
Member of Sourcewell during such time of access. Supplier understands that a Participating
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating
Entities reserve the right to obtain like Equipment, Products, or Services from any other source.

Supplier is responsible for familiarizing its sales and service forces with Sourcewell contract use
eligibility requirements and documentation and will encourage potential participating entities
to join Sourcewell. Sourcewell reserves the right to add and remove Participating Entities to its
roster during the term of this Contract.

B. PUBLIC FACILITIES. Supplier’s employees may be required to perform work at government-
owned facilities, including schools. Supplier’s employees and agents must conduct themselves
in a professional manner while on the premises, and in accordance with Participating Entity
policies and procedures, and all applicable laws.

6. PARTICIPATING ENTITY USE AND PURCHASING

A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under
this Contract, a Participating Entity must clearly indicate to Supplier that it intends to access this
Contract; however, order flow and procedure will be developed jointly between Sourcewell and
Supplier. Typically, a Participating Entity will issue an order directly to Supplier or its authorized
subsidiary, distributor, dealer, or reseller. If a Participating Entity issues a purchase order, it
may use its own forms, but the purchase order should clearly note the applicable Sourcewell
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contract number. All Participating Entity orders under this Contract must be issued prior to
expiration or cancellation of this Contract; however, Supplier performance, Participating Entity
payment obligations, and any applicable warranty periods or other Supplier or Participating
Entity obligations may extend beyond the term of this Contract.

Supplier’s acceptable forms of payment are included in its attached Proposal. Participating
Entities will be solely responsible for payment and Sourcewell will have no liability for any
unpaid invoice of any Participating Entity.

B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and
conditions to a purchase order, or other required transaction documentation, may be
negotiated between a Participating Entity and Supplier, such as job or industry-specific
requirements, legal requirements (e.g., affirmative action or immigration status requirements),
or specific local policy requirements. Some Participating Entities may require the use of a
Participating Addendum; the terms of which will be negotiated directly between the
Participating Entity and the Supplier. Any negotiated additional terms and conditions must
never be less favorable to the Participating Entity than what is contained in this Contract.

C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires
service or specialized performance requirements not addressed in this Contract (such as e-
commerce specifications, specialized delivery requirements, or other specifications and
requirements), the Participating Entity and the Supplier may enter into a separate, standalone
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not
be made a party to a claim for breach of such agreement.

D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or
in part, immediately upon notice to Supplier in the event of any of the following events:

1. The Participating Entity fails to receive funding or appropriation from its governing body
at levels sufficient to pay for the equipment, products, or services to be purchased; or

2. Federal, state, or provincial laws or regulations prohibit the purchase or change the
Participating Entity’s requirements.

E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a
Participating Entity’s order will be determined by the Participating Entity making the purchase.

7. CUSTOMER SERVICE
A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier will assign an Account Representative to

Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is
changed. The Account Representative will be responsible for:
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e Maintenance and management of this Contract;
e Timely response to all Sourcewell and Participating Entity inquiries; and
e Business reviews to Sourcewell and Participating Entities, if applicable.

B. BUSINESS REVIEWS. Supplier must perform a minimum of one business review with
Sourcewell per contract year. The business review will cover sales to Participating Entities,
pricing and contract terms, administrative fees, sales data reports, supply issues, customer
issues, and any other necessary information.

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT

A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a
contract sales activity report (Report) to the Sourcewell Supplier Development Administrator
assigned to this Contract. Reports are due no later than 45 days after the end of each calendar
quarter. A Report must be provided regardless of the number or amount of sales during that
quarter (i.e., if there are no sales, Supplier must submit a report indicating no sales were
made).

The Report must contain the following fields:

e Participating Entity Name (e.g., City of Staples Highway Department);
e Participating Entity Physical Street Address;

e Participating Entity City;

e Participating Entity State/Province;

e Participating Entity Zip/Postal Code;

e Participating Entity Contact Name;

e Participating Entity Contact Email Address;

e Participating Entity Contact Telephone Number;

e Sourcewell Assigned Entity/Participating Entity Number;

e |[tem Purchased Description;

e |[tem Purchased Price;

e Sourcewell Administrative Fee Applied; and

e Date Purchase was invoiced/sale was recognized as revenue by Supplier.

B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell,
the Supplier will pay an administrative fee to Sourcewell on all Equipment, Products, and
Services provided to Participating Entities. The Administrative Fee must be included in, and not
added to, the pricing. Supplier may not charge Participating Entities more than the contracted
price to offset the Administrative Fee.

The Supplier will submit payment to Sourcewell for the percentage of administrative fee stated
in the Proposal multiplied by the total sales of all Equipment, Products, and Services purchased
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by Participating Entities under this Contract during each calendar quarter. Payments should
note the Supplier’'s name and Sourcewell-assigned contract number in the memo; and must be
mailed to the address above “Attn: Accounts Receivable” or remitted electronically to
Sourcewell’s banking institution per Sourcewell’s Finance department instructions. Payments
must be received no later than 45 calendar days after the end of each calendar quarter.

Supplier agrees to cooperate with Sourcewell in auditing transactions under this Contract to
ensure that the administrative fee is paid on all items purchased under this Contract.

In the event the Supplier is delinquent in any undisputed administrative fees, Sourcewell
reserves the right to cancel this Contract and reject any proposal submitted by the Supplier in
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the
Contract’s expiration date, the administrative fee payment will be due no more than 30 days
from the cancellation date.

9. AUTHORIZED REPRESENTATIVE
Sourcewell's Authorized Representative is its Chief Procurement Officer.

Supplier’s Authorized Representative is the person named in the Supplier’s Proposal. If
Supplier’s Authorized Representative changes at any time during this Contract, Supplier must
promptly notify Sourcewell in writing.

10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE

A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records,
documents, and accounting procedures and practices relevant to this Agreement are subject to
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the
end of this Contract. This clause extends to Participating Entities as it relates to business
conducted by that Participating Entity under this Contract.

B. ASSIGNMENT. Neither party may assign or otherwise transfer its rights or obligations under
this Contract without the prior written consent of the other party and a fully executed
assignment agreement. Such consent will not be unreasonably withheld. Any prohibited
assignment will be invalid.

C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective
until it has been duly executed by the parties.

D. WAIVER. Failure by either party to take action or assert any right under this Contract will
not be deemed a waiver of such right in the event of the continuation or repetition of the
circumstances giving rise to such right. Any such waiver must be in writing and signed by the
parties.
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E. CONTRACT COMPLETE. This Contract represents the complete agreement between the
parties. No other understanding regarding this Contract, whether written or oral, may be used
to bind either party.For any conflict between the attached Proposal and the terms set out in
Articles 1-22 of this Contract, the terms of Articles 1-22 will govern.

F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent
contractors, each free to exercise judgment and discretion with regard to the conduct of their
respective businesses. This Contract does not create a partnership, joint venture, or any other
relationship such as master-servant, or principal-agent.

11. INDEMNITY AND HOLD HARMLESS

Supplier must indemnify, defend, save, and hold Sourcewell and its Participating Entities,
including their agents and employees, harmless from any claims or causes of action, including
attorneys’ fees incurred by Sourcewell or its Participating Entities, arising out of any act or
omission in the performance of this Contract by the Supplier or its agents or employees; this
indemnification includes injury or death to person(s) or property alleged to have been caused
by some defect in the Equipment, Products, or Services under this Contract to the extent the
Equipment, Product, or Service has been used according to its specifications. Sourcewell’s
responsibility will be governed by the State of Minnesota’s Tort Liability Act (Minnesota
Statutes Chapter 466) and other applicable law.

12. GOVERNMENT DATA PRACTICES

Supplier and Sourcewell must comply with the Minnesota Government Data Practices Act,
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell
under this Contract and as it applies to all data created, collected, received, stored, used,
maintained, or disseminated by the Supplier under this Contract.

13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT

A. INTELLECTUAL PROPERTY

1. Grant of License. During the term of this Contract:
a. Sourcewell grants to Supplier a royalty-free, worldwide, non-exclusive right and
license to use thetrademark(s) provided to Supplier by Sourcewell in advertising and
promotional materials for the purpose of marketing Sourcewell’s relationship with
Supplier.
b. Supplier grants to Sourcewell a royalty-free, worldwide, non-exclusive right and
license to use Supplier’s trademarks in advertising and promotional materials for the
purpose of marketing Supplier’s relationship with Sourcewell.

2. Limited Right of Sublicense. The right and license granted herein includes a limited right

of each party to grant sublicenses to their respective subsidiaries, distributors, dealers,
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resellers, marketing representatives, and agents (collectively “Permitted Sublicensees”) in
advertising and promotional materials for the purpose of marketing the Parties’ relationship
to Participating Entities. Any sublicense granted will be subject to the terms and conditions
of this Article. Each party will be responsible for any breach of this Article by any of their
respective sublicensees.
3. Use; Quality Control.
a. Neither party may alter the other party’s trademarks from the form provided
and must comply with removal requests as to specific uses of its trademarks or
logos.
b. Each party agrees to use, and to cause its Permitted Sublicensees to use, the
other party’s trademarks only in good faith and in a dignified manner consistent with
such party’s use of the trademarks. Upon written notice to the breaching party, the
breaching party has 30 days of the date of the written notice to cure the breach or
the license will be terminated.
4. As applicable, Supplier agrees to indemnify and hold harmless Sourcewell and its
Participating Entities against any and all suits, claims, judgments, and costs instituted or
recovered against Sourcewell or Participating Entities by any person on account of the use
of any Equipment or Products by Sourcewell or its Participating Entities supplied by Supplier
in violation of applicable patent or copyright laws.
5. Termination. Upon the termination of this Contract for any reason, each party, including
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites,
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed
catalog of suppliers which may be used until the next printing). Supplier must return all
marketing and promotional materials, including signage, provided by Sourcewell, or dispose
of it according to Sourcewell’s written directions.

B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released
without prior written approval from the Authorized Representatives. Publicity includes notices,
informational pamphlets, press releases, research, reports, signs, and similar public notices
prepared by or for the Supplier individually or jointly with others, or any subcontractors, with
respect to the program, publications, or services provided resulting from this Contract.

C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be
approved by Sourcewell. Send all approval requests to the Sourcewell Supplier Development

Administrator assigned to this Contract.

D. ENDORSEMENT. The Supplier must not claim that Sourcewell endorses its Equipment,
Products, or Services.
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14. GOVERNING LAW, JURISDICTION, AND VENUE

The substantive and procedural laws of the State of Minnesota will govern this Contract. Venue
for all legal proceedings arising out of this Contract, or its breach, must be in the appropriate
state court in Todd County, Minnesota or federal court in Fergus Falls, Minnesota.

15. FORCE MAJEURE

Neither party to this Contract will be held responsible for delay or default caused by acts of God
or other conditions that are beyond that party’s reasonable control. A party defaulting under
this provision must provide the other party prompt written notice of the default.

16. SEVERABILITY

If any provision of this Contract is found by a court of competent jurisdiction to be illegal,
unenforceable, or void then both parties will be relieved from all obligations arising from that
provision. If the remainder of this Contract is capable of being performed, it will not be affected
by such determination or finding and must be fully performed.

17. PERFORMANCE, DEFAULT, AND REMEDIES

A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and
address unresolved contract issues as follows:

1. Notification. The parties must promptly notify each other of any known dispute and
work in good faith to resolve such dispute within a reasonable period of time. If necessary,
Sourcewell and the Supplier will jointly develop a short briefing document that describes
the issue(s), relevant impact, and positions of both parties.

2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified
above, either Sourcewell or Supplier may escalate the resolution of the issue to a higher
level of management. The Supplier will have 30 calendar days to cure an outstanding issue.
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the
Supplier must continue without delay to carry out all of its responsibilities under the
Contract that are not affected by the dispute. If the Supplier fails to continue without delay
to perform its responsibilities under the Contract, in the accomplishment of all undisputed
work, the Supplier will bear any additional costs incurred by Sourcewell and/or its
Participating Entities as a result of such failure to proceed.

B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract,
or any Participating Entity order under this Contract, in default:

1. Nonperformance of contractual requirements, or
2. A material breach of any term or condition of this Contract.
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The party claiming default must provide written notice of the default, with 30 calendar days to
cure the default. Time allowed for cure will not diminish or eliminate any liability for liquidated
or other damages. If the default remains after the opportunity for cure, the non-defaulting
party may:

e Exercise any remedy provided by law or equity, or
e Terminate the Contract or any portion thereof, including any orders issued against the
Contract.

18. INSURANCE

A. REQUIREMENTS. At its own expense, Supplier must maintain insurance policy(ies) in effect
at all times during the performance of this Contract with insurance company(ies) licensed or
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better,
with coverage and limits of insurance not less than the following:

1. Workers’ Compensation and Employer’s Liability.
Workers” Compensation: As required by any applicable law or regulation.
Employer's Liability Insurance: must be provided in amounts not less than listed below:
Minimum limits:
$500,000 each accident for bodily injury by accident
$500,000 policy limit for bodily injury by disease
$500,000 each employee for bodily injury by disease

2. Commercial General Liability Insurance. Supplier will maintain insurance covering its
operations, with coverage on an occurrence basis, and must be subject to terms no less
broad than the Insurance Services Office (“ISO”) Commercial General Liability Form
CG0001 (2001 or newer edition), or equivalent. At a minimum, coverage must include
liability arising from premises, operations, bodily injury and property damage,
independent contractors, products-completed operations including construction defect,
contractual liability, blanket contractual liability, and personal injury and advertising
injury. All required limits, terms and conditions of coverage must be maintained during
the term of this Contract.

Minimum Limits:

$1,000,000 each occurrence Bodily Injury and Property Damage

$1,000,000 Personal and Advertising Injury

$2,000,000 aggregate for Products-Completed operations

$2,000,000 general aggregate

3. Commercial Automobile Liability Insurance. During the term of this Contract,

Supplier will maintain insurance covering all owned, hired, and non-owned automobiles
in limits of liability not less than indicated below. The coverage must be subject to terms
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no less broad than ISO Business Auto Coverage Form CA 0001 (2010 edition or newer),
or equivalent.

Minimum Limits:

$1,000,000 each accident, combined single limit

4. Umbrella Insurance. During the term of this Contract, Supplier will maintain
umbrella coverage over Employer’s Liability, Commercial General Liability, and
Commercial Automobile.

Minimum Limits:

$2,000,000

5. Network Security and Privacy Liability Insurance. During the term of this Contract,
Supplier will maintain coverage for network security and privacy liability. The coverage
may be endorsed on another form of liability coverage or written on a standalone
policy. The insurance must cover claims which may arise from failure of Supplier’s
security resulting in, but not limited to, computer attacks, unauthorized access,
disclosure of not public data — including but not limited to, confidential or private
information, transmission of a computer virus, or denial of service.

Minimum limits:

$2,000,000 per occurrence

$2,000,000 annual aggregate

Failure of Supplier to maintain the required insurance will constitute a material breach entitling
Sourcewell to immediately terminate this Contract for default.

B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the
Sourcewell Supplier Development Administrator assigned to this Contract. The certificates must
be signed by a person authorized by the insurer(s) to bind coverage on their behalf.

Failure to request certificates of insurance by Sourcewell, or failure of Supplier to provide
certificates of insurance, in no way limits or relieves Supplier of its duties and responsibilities in
this Contract.

C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY
INSURANCE CLAUSE. Supplier agrees to list Sourcewell and its Participating Entities, including
their officers, agents, and employees, as an additional insured under the Supplier’s commercial
general liability insurance policy with respect to liability arising out of activities, “operations,” or
“work” performed by or on behalf of Supplier, and products and completed operations of
Supplier. The policy provision(s) or endorsement(s) must further provide that coverage is
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primary and not excess over or contributory with any other valid, applicable, and collectible
insurance or self-insurance in force for the additional insureds.

D. WAIVER OF SUBROGATION. Supplier waives and must require (by endorsement or
otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional
insureds for losses paid under the insurance policies required by this Contract or other
insurance applicable to the Supplier or its subcontractors. The waiver must apply to all
deductibles and/or self-insured retentions applicable to the required or any other insurance
maintained by the Supplier or its subcontractors. Where permitted by law, Supplier must
require similar written express waivers of subrogation and insurance clauses from each of its
subcontractors.

E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this
Contract can be met by either providing a primary policy or in combination with
umbrella/excess liability policy(ies), or self-insured retention.

19. COMPLIANCE

A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this
Contract must comply fully with applicable federal laws and regulations, and with the laws in
the states and provinces in which the Equipment, Products, or Services are sold.

B. LICENSES. Supplier must maintain a valid and current status on all required federal,
state/provincial, and local licenses, bonds, and permits required for the operation of the
business that the Supplier conducts with Sourcewell and Participating Entities.

20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION

Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in
writing certain information to Sourcewell related to bankruptcy actions. If at any time during
this Contract Supplier declares bankruptcy, Supplier must immediately notify Sourcewell in
writing.

Supplier certifies and warrants that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs
operated by the State of Minnesota; the United States federal government or the Canadian
government, as applicable; or any Participating Entity. Supplier certifies and warrants that
neither it nor its principals have been convicted of a criminal offense related to the subject
matter of this Contract. Supplier further warrants that it will provide immediate written notice
to Sourcewell if this certification changes at any time.
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21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS

Participating Entities that use United States federal grant or FEMA funds to purchase goods or
services from this Contract may be subject to additional requirements including the
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may have additional
requirements based on specific funding source terms or conditions. Within this Article, all
references to “federal” should be interpreted to mean the United States federal government.
The following list only applies when a Participating Entity accesses Supplier’s Equipment,
Products, or Services with United States federal funds.

A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319,
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated
herein by reference.

B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5,
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to
laborers and mechanics at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition, contractors must be required to pay
wages not less than once a week. The non-federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation. The
decision to award a contract or subcontract must be conditioned upon the acceptance of the
wage determination. The non-federal entity must report all suspected or reported violations to
the federal awarding agency. The contracts must also include a provision for compliance with
the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-federal entity must report

all suspected or reported violations to the federal awarding agency. Supplier must be in
compliance with all applicable Davis-Bacon Act provisions.
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C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve
the employment of mechanics or laborers must include a provision for compliance with 40
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5).
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess
of the standard work week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours worked in excess of 40
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or
under working conditions which are unsanitary, hazardous or dangerous. These requirements
do not apply to the purchases of supplies or materials or articles ordinarily available on the
open market, or contracts for transportation or transmission of intelligence. This provision is
hereby incorporated by reference into this Contract. Supplier certifies that during the term of
an award for all contracts by Sourcewell resulting from this procurement process, Supplier must
comply with applicable requirements as referenced above.

D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization
regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency. Supplier
certifies that during the term of an award for all contracts by Sourcewell resulting from this
procurement process, Supplier must comply with applicable requirements as referenced above.

E. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require
the non-federal award to agree to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the Environmental Protection Agency (EPA).
Supplier certifies that during the term of this Contract will comply with applicable requirements
as referenced above.

F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R.
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names
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of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549. Supplier
certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency.

G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Suppliers must file
any required certifications. Suppliers must not have used federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member
of Congress in connection with obtaining any federal contract, grant, or any other award
covered by 31 U.S.C. § 1352. Suppliers must disclose any lobbying with non-federal funds that
takes place in connection with obtaining any federal award. Such disclosures are forwarded
from tier to tier up to the non-federal award. Suppliers must file all certifications and
disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31
U.S.C. § 1352).

H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply with
the record retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further certifies
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after
grantees or subgrantees submit final expenditure reports or quarterly or annual financial
reports, as applicable, and all other pending matters are closed.

I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier
must comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act.

J. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must comply
with all applicable provisions of the Buy American Act. Purchases made in accordance with the
Buy American Act must follow the applicable procurement rules calling for free and open
competition.

K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Supplier agrees that duly authorized
representatives of a federal agency must have access to any books, documents, papers and
records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under
this Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonable access to Supplier’s personnel for the purpose of
interview and discussion relating to such documents.

L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is

a state agency or agency of a political subdivision of a state and its contractors must comply
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
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and Recovery Act. The requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring
solid waste management services in a manner that maximizes energy and resource recovery;
and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.

M. FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier not use the seal(s), logos, crests, or
reproductions of flags or likenesses of Federal agency officials without specific pre-approval.

N. NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal government is not a party to
this Contract or any purchase by an Participating Entity and is not subject to any obligations or
liabilities to the Participating Entity, Supplier, or any other party pertaining to any matter
resulting from the Contract or any purchase by an authorized user.

O. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The
Contractor acknowledges that 31 U.S.C. 38 (Administrative Remedies for False Claims and
Statements) applies to the Supplier’s actions pertaining to this Contract or any purchase by a
Participating Entity.

P. FEDERAL DEBT. The Supplier certifies that it is non-delinquent in its repayment of any
federal debt. Examples of relevant debt include delinquent payroll and other taxes, audit
disallowance, and benefit overpayments.

Q. CONFLICTS OF INTEREST. The Supplier must notify the U.S. Office of General Services,
Sourcewell, and Participating Entity as soon as possible if this Contract or any aspect related to
the anticipated work under this Contract raises an actual or potential conflict of interest (as
described in 2 C.F.R. Part 200). The Supplier must explain the actual or potential conflict in
writing in sufficient detail so that the U.S. Office of General Services, Sourcewell, and
Participating Entity are able to assess the actual or potential conflict; and provide any additional
information as necessary or requested.

R. U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with U.S.
Executive Order 13224 and U.S. Laws that prohibit transactions with and provision of resources
and support to individuals and organizations associated with terrorism.

S. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR

EQUIPMENT. To the extent applicable, Supplier certifies that during the term of this Contract it
will comply with applicable requirements of 2 C.F.R. § 200.216.
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T. DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier certifies
that during the term of this Contract will comply with applicable requirements of 2 C.F.R. §
200.322.

22. CANCELLATION

Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 60
days’ written notice to the other party. However, Sourcewell may cancel this Contract
immediately upon discovery of a material defect in any certification made in Supplier’s
Proposal. Cancellation of this Contract does not relieve either party of financial, product, or
service obligations incurred or accrued prior to cancellation.

Sourcewell Rev Group, Inc.
DocuSigned by: DocuSigned by:
Joromy Schawarts, Mike Virwig
By: COFD2A139D06489... By: F3DD8D32408047A...
Jeremy Schwartz Mike Virnig

Title: Chief Procurement Officer Title: Vice President Sales, REV Fire Group

2/7/2022 | 9:18 PM CST 2/24/2022 | 3:15 PM CST
Date: Date:
Approved:

TE42B8F817AB4CC...

[t G

Chad Coauette
Title: Executive Director/CEO

2/24/2022 | 3:17 PM CST
Date:
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RFP 113021 - Firefighting Apparatus and Fire Service Vehicles

Vendor Details

Company Name: E-ONE, Inc.

Does your company conduct
business under any other name? If REV Fire Group
yes, please state:

1601 SW 37th AVE

Address:
Ocala, FL 34474
Contact: Fred Cureton
Email: fred.cureton@revfiregroup.com
Phone: 352-895-0783
HST#: 59-1515283

Submission Details

Created On: Tuesday November 02, 2021 04:14:12
Submitted On: Tuesday November 30, 2021 16:23:32
Submitted By: Fred Cureton

Email: fred.cureton@revfiregroup.com
Transaction #: 95acac42-31d9-4719-9cb7-33441ff906f7
Submitter's IP Address: 192.222.31.157

Bid Number: RFP 113021 Vendor Name: E-ONE, Inc.
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Specifications

Table 1: Proposer Identity & Authorized Representatives

General Instructions (applies to all Tables) Sourcewell prefers a brief but thorough response to each question. Do not merely attach
additional documents to your response without also providing a substantive response. Do not leave answers blank; respond “N/A” if the

question does not apply to you (preferably with an explanation).

Bid Number: RFP 113021

:;g:: Question Response *

1 Proposer Legal Name (one legal entity only): REV GROUP, INC. (REV FIRE GROUP Division).
(In the event of award, will execute the
resulting contract as "Supplier")

2 Identify all subsidiary entities of the Proposer |E-ONE, INC., FERRARA FIRE APPARATUS, INC., KOVATCH MOBILE EQUIPMENT
whose equipment, products, or services are CORP., LADDER TOWER, SMEAL HOLDING LLC., SPARTAN FIRE, LLC.,,
included in the Proposal. SPARTAN CHASSIS.

3 Identify all applicable assumed names or DBA |REV FIRE GROUP, E-ONE, INC., FERRARA FIRE APPARATUS, KME FIRE
names of the Proposer or Proposer's APPARATUS, KOVATCH MOBILE EQUIPMENT CORP, LADDER TOWER, LTI,
subsidiaries in Line 1 or Line 2 above. SMEAL HOLDING LLC., SMEAL FIRE APPARATUS, SPARTAN EMERGENCY

VEHICLES, SPARTAN FIRE APPARATUS, SPARTAN FIRE, LLC., SPARTAN
CHASSIS.

4 Proposer Physical Address: REV Group, Inc. -245 S. EXECUTIVE DR., SUITE 100, BROOKFIELD, WI 53005
E-ONE, Inc. - 1601 SW 37th Ave., Ocala, FL. 34474
Ferrara Fire Apparatus - 27855 James Chapel Rd., Holden, LA 70744
KME Fire Apparatus - One Industrial Complex Nesquehoning, PA 18240
Spartan Fire, LLC. - 907 7th Ave North, Brandon, SD 57005
Smeal Holding LLC. - 610 W 4th St., Snyder, NE 68664
Ladder Tower - 68 Cocalico Creek Road, Ephrata, PA 17522
Spartan Chassis - 1541 Reynolds Rd, Charlotte, Ml 48813

5 Proposer website address (or addresses): REV Group, Inc. - www.revgroup.com
REV FIRE GROUP - www.revgroup.com/rev-group-best-fire-truck-manufacturers
E-ONE, Inc. - www.e-one.com
Ferrara Fire Apparatus - www.ferrarafire.com
KME Fire Apparatus - www.kmefire.com
Spartan Fire, LLC, Smeal Holding LLC., Ladder Tower, and Spartan Chassis -
www.spartaner.com

6 Proposer's Authorized Representative (name, Mike Virnig, Vice President Sales, REV Fire Group
title, address, email address & phone) (The 1601 SW 37th Ave., Ocala, FL 34474
representative must have authority to sign mike.virnig@revfiregroup.com
the “Proposer’'s Assurance of Compliance” on |352-861-3542 (Office), 562-587-1600 (Mobile)
behalf of the Proposer and, in the event of
award, will be expected to execute the
resulting contract):

7 Proposer's primary contact for this proposal Fred Cureton, National Contract Manager, REV Fire Group
(name, title, address, email address & phone): |1601 SW 37th Ave., Ocala, FL 34474

fred.cureton@revfiregroup.com
205-680-4468 (Office), 352-895-0783 (Mobile)

Vendor Name: E-ONE, Inc.
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8 Proposer's other contacts for this proposal, if |For E-ONE, Inc.;
any (name, title, address, email address & 1601 SW 37th Ave., Ocala, FL 34474
phone): Fred Cureton, National Contract Manager, REV Fire Group

fred.cureton@revfiregroup.com
205-680-4468 (Office), 352-895-0783 (Mobile)
Larry Daniels, Director of Sales, Idaniels@revgroup.com, 352-861-3541

For Ferrara Fire Apparatus:

27855 James Chapel Rd., Holden, LA 70744

Eric Adams, Apparatus Sales, erica@ferrarafire.com, 225-567-7100
Jason Louque, Director of Sales, jasonl@ferrarafire.com, 225-567-7100

For KME Fire Apparatus:

One Industrial Complex Nesquehoning, PA 18240

Anthony Maff, Senior Sales Support, tmaff@kmefire.com, 570-669-5595
Chris McClung, Director of Sales, cmcclung@kmefire.com, 352-502-6881

For Spartan Fire LLC., Smeal Holdings, LLC., and Ladder Towers:

907 7th Ave North, Brandon, SD 57005

Nicole Sateren, Sales Assistant, nicole.sateran@spartanmotors.com, 402-218-2762
Chris Wade, Director of Sales, chris.wade@spartanmotors.com, 404-218-2762

For Spartan Chassis:

Stephen Carleton, Manager of Sales and Training, Spartan Motors
1541 Reynolds Rd, Charlotte, Ml 48813
stephen.carleton@spartanmotors.com

517-588-4704 (Office), 570-657-5557 (Mobile)

Table 2: Company Information and Financial Strength

Line

ltem Question Response ‘ ‘
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9 Provide a brief history of your company, REV Group® companies are leading designers and manufacturers of specialty
including your company’s core values, vehicles and related aftermarket parts and services. Our companies serve a
business philosophy, and industry longevity diversified customer base, primarily in the United States, through three segments:
related to the requested equipment, products |Fire & Emergency, Commercial, and Recreation. They provide customized vehicle
or services. solutions for applications, including essential needs for public services (ambulances,

fire apparatus, school buses, and transit buses), commercial infrastructure (terminal
trucks and industrial sweepers) and consumer leisure (recreational vehicles). REV’s
diverse portfolio is made up of well-established principal vehicle brands, including
many of the most recognizable names within their industry. Several of our brands
pioneered their specialty vehicle product categories and date back more than 50
years. REV Group trades on the NYSE under the symbol REVG.

REV Group manufactures more than 20,000 speciality vehicles every year — a
testament to the trust placed in our products.

E-ONE, Inc. has been in business since 1974.

Ferrara Fire Apparatus has been in business since 1987.

KME Fire Apparatus has been in business since 1980 but it's founders had been
in the trasportation business since 1948.

Spartan Fire, LLC./Spartan Chassis has been in business since 1975.

Values:

DO WHAT'S RIGHT - We act with integrity and transparency, always. We keep our
commitments and earn trust through our actions.

SAFETY IS LIFE - The safety of our people and those who travel in our vehicles
is our top priority. It's more than the way we work, it's a way of life. For our
employees this includes weekly safety bulletins, required protective clothing (steel toe
shoes, safety classes, ear plugs, etc.), fall restraints, wellness health screenings,
optional vision and dental coverage, optional long term iliness coverage, and even
optional pet coverage. For our end users, our products must be designed and built
to meet current industry standard, must provide the level of firefighter safety in their
design, must be of the highest quality offered in the industry, and must provide
value for Sourcewell members.

BUILD LASTING TRUST - Customers depend on our vehicles and support through
the entire lifecycle of their purchase. We will build that trust through transparency
and respect and by providing quality vehicles and attentive service.

THINK LIKE AN OWNER - Each of us plays a vital role in our success. We
innovate, execute and use our resources wisely to create value for our stakeholders.
WIN AS ONE - We value diversity in our teams, respect alternative perspectives
and are accountable to each other to fulfill our goals. We recognize employees for
performance excellance by promoting from within when possible, recognizing our
Veterans during annual luncheon, recognizing excellance thru attendance, and
performing annual evaluations.

Our brands are social responsible companies in that we support local community
initiatives (parades, marathons, civic activities, fundraisers), and responding to
emergencies caused by natural disasters.

Bid Number: RFP 113021 Vendor Name: E-ONE, Inc.
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10 What are your company’s expectations in the |The REV Group's diversified portfolio of specialty products connects and protects
event of an award? communities around the clock and around the world with a lineup of vehicles that
have long served the fire and emergency, commercial infrastructure and consumer
leisure markets. Together, these vehicle brands have manufactured more than
300,000+ vehicles in service today — a bumper-to-bumper feat that stretches from
New York City to Dallas. Among REV’s lineup of brands, you'll find vehicles that
help fight fires, transport patients to emergency rooms, move freight in the world's
ports, offer mobility to people with disabilities, carry children safely from home to
school and unite families across the country. It is the goal of the REV Group and
our many specialty brands to provide Sourcewell members the largest selection of
quality vehicles, options, and services of anyone in the industry. We will provide a
working partnership with Sourcewell where together we can provide a one stop shop
for purchase and servicing of critical safety and support vehicles.

We welcome the opportunity to work with Sourcewell members to understand both
current and future needs. This includes but is not limited to apparatus requirements,
service requirements, training requirements, and parts/equipment requirements.

We welcome the opportunity to work with Sourcewell members to develop custom
designed value packages to meet/exceed communicated requirements from our
diverse selection of proposed solutions.

We commit to provide Sourcewell members timely responses to inquiries and follow
up inquiries, to provide Sourcewell members high quality vehicle solutions designed
to meet and/or exceed industry standards, to provide Sourcewell members products
and services which are competitively priced, provide exceptional value, and extends
the life cycle of their purchase, and to provide Sourcewell members

unsurpassed “after the sale” service utilizing our worldwide dealer distribution
network and supplier partners for parts, service, training, and sales support.

Bid Number: RFP 113021 Vendor Name: E-ONE, Inc.
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11

Demonstrate your financial strength and
stability with meaningful data. This could
include such items as financial statements,
SEC filings, credit and bond ratings, letters
of credit, and detailed reference letters.
Upload supporting documents (as applicable)
in the document upload section of your
response.

See attached PDF named REV GROUP (REV Fire Group) Financial Strength and
Stability.

Press Release on financials (see also attached SEC filing and investor presentation).

ROOKFIELD, Wis., September 08, 2021--(BUSINESS WIRE)--REV Group, Inc.
(NYSE: REVG), a manufacturer of industry-leading specialty vehicles, today reported
results for the three months ended July 31, 2021 ("third quarter 2021").
Consolidated net sales in the third quarter 2021 were $593.3 million, representing
an increase of 1.9% compared to $582.2 million for the three months ended July
31, 2020 ("third quarter 2020"). The increase in consolidated net sales was
primarily due to an increase in net sales in the Recreation and Commercial
segments partially offset by a decrease in net sales in the Fire and Emergency
("F&E") segment.

The company’s third quarter 2021 net income was $23.7 million, or $0.36 per
diluted share. Adjusted Net Income for the third quarter 2021 was $24.5 million, or
$0.37 per diluted share, compared to Adjusted Net Income of $6.3 million, or $0.10
per diluted share, in the third quarter 2020. Adjusted EBITDA in the third quarter
2021 was $41.6 million, compared to $21.4 million in the third quarter 2020. The
increase in Adjusted EBITDA during the quarter was driven by increased contribution
from the F&E and Recreation segments partially offset by a decrease in the
Commercial segment.

Fire & Emergency Segment

F&E segment net sales were $269.5 million in the third quarter 2021, a decrease
of $37.2 million, or 12.1%, from $306.7 million in the third quarter 2020. The
decrease in net sales compared to the prior year quarter was primarily due to
decreased shipments of fire apparatus and ambulances units compared to the prior
year quarter related to supply chain disruption and labor constraints. F&E segment
backlog at the end of the third quarter 2021 was $1,229.5 million, an increase of
$189.8 million compared to $1,039.7 million at the end of the third quarter 2020.
The increase was primarily the result of continued strong demand and order intake
for fire apparatus and ambulance units.

F&E segment Adjusted EBITDA was $15.8 million in the third quarter 2021, an
increase of $2.9 million, or 22.5%, from $12.9 million in the third quarter 2020.
Profitability within the segment benefited primarily from cost and efficiency
improvements and lower selling, general and administrative ("SG&A") costs, partially
offset by lower sales volume and inefficiencies resulting from supply chain
disruptions and labor constraints.

Working Capital, Liquidity, and Capital Allocation

Cash and cash equivalents totaled $9.2 million as of July 31, 2021. Net debt2 was
$240.8 million, and the company had $276.8 million available under its ABL
revolving credit facility as of July 31, 2021, an increase of $53.1 million as
compared to the April 30, 2021 availability of $223.1 million. Trade working capital3
for the company as of July 31, 2021 was $405.5 million, compared to $449.9
million as of July 31, 2020. The decrease was primarily due to decreased accounts
receivable and decreased inventory partially offset by decreased payables. Capital
expenditures in the third quarter 2021 were $5.3 million compared to $2.0 million in
the third quarter 2020.

Share Repurchase Program

On September 2, 2021, the company’s board of directors approved the authorization
of a new share repurchase program that allows the repurchase of up to $150.0
million of the company’s outstanding common stock, effective immediately. The share
repurchase authorization expires in 24 months and gives management the flexibility
to determine conditions under which shares may be purchased.

Quarterly Dividend

The company’s board of directors declared a quarterly cash dividend in the amount
of $0.05 per share of common stock, which equates to a rate of $0.20 per share
of common stock on an annualized basis, payable on October 15, 2021, to
shareholders of record on September 30, 2021.

12

What is your US market share for the
solutions that you are proposing?

REV Fire Group = 25.86% U.S, 25.39% North America

13

What is your Canadian market share for the
solutions that you are proposing?

Bid Number: RFP 113021

REV Fire Group = 20.00% Canada
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14 Has your business ever petitioned for NO.
bankruptcy protection? If so, explain in detail.

15 How is your organization best described: is |We are best described as a manufacturer and service provider.
it a manufacturer, a distributor/dealer/reseller,
or a service provider? Answer whichever In most cases dealers are contracted to represent our brands in designated/agreed
question (either a) or b) just below) best territories (U.S., Canada, and International locations). These territories differ in size
applies to your organization. based on each dealership's capability. Dealers then provide sales, service, and
a) If your company is best described as |parts support..Dealers issue purchase orders for requested products/services and
a distributor/dealer/reseller (or similar entity), |[resell these to the end user/member. Each dealer is an independent business and
provide your written authorization to act as a |each have their own employees/facilities. Where dealers are under contract to
distributor/dealer/reseller for the manufacturer |represent our brands it is our expectation the Sourcewell member will issue
of the products proposed in this RFP. If purchase orders directly to our authorized dealer. These dealers are listed on the
applicable, is your dealer network dealer list for each respective brand.
independent or company owned?

b) If your company is best described as |There are two additional scenarios:

a manufacturer or service provider, describe |[1. In cases where there is no dealer coverage each brand provides a direct

your relationship with your sales and service [company employee to manage the sales and service of customers/members in

force and with your dealer network in these areas. In these cases the contract will be thru the respective brand and the

delivering the products and services Sourcewell member would issue the purchase order directly to the brand.

proposed in this RFP. Are these individuals |2. In cases where the REV Group has local facilities, these employees are

your employees, or the employees of a third |[company employees who provide sales, service, and parts to customers/members

party? within their area of responsibility. The Sourcewell member would issue their
purchase order to the REV RTC facility just as it were an approved dealer.

16 If applicable, provide a detailed explanation License requirements vary across North America. The REV Group and its dealer
outlining the licenses and certifications that representatives are expected to adhere to all requirements be it a business license,
are both required to be held, and actually insurance requirements, sales representative licensing, or service technician
held, by your organization (including third certification.
parties and subcontractors that you use) in
pursuit of the business contemplated by this
RFP.

17 Provide all “Suspension or Debarment” N/A
information that has applied to your
organization during the past ten years.

Table 3: Industry Recognition & Marketplace Success

Bid Number: RFP 113021

Line . o
Item Question Response
18 Describe any relevant industry awards or E-ONE currently holds a Notice of ULC and/or NFPA Audit Completion and
recognition that your company has received |Authorization to Apply VIP Sticker issued December 30, 2015 for both the Ocala
in the past five years and Hamburg facilities, is ANAB accredited for International Management Systems
certificate number IMS-0020, is ISO 9001:2015 certified with a certificate valid thru
July 30 2024, and holds a 2021 FAMA Certificate of Membership. See the
attached for additional detail.
Gary Pacilio (E-ONE, Inc.) is on the 2021 FAMA Board of Directors as the
Treasurer, Bert McCutcheon (Ferrara Fire Apparatus) is on the 2021 FAMA Board
of Directors as the Director-at-Large, Roger Lackore (Spartan Fire, LLC) is the
FAMA committee chair of the Technical Committee.
19 What percentage of your sales are to the As it relates to fire apparatus, a very high percentage (probably 90% +). Most
governmental sector in the past three years |apparatus are sold to government, municipal, city, and county entities.
20 What percentage of your sales are to the As it relates to fire apparatus; None in the formal education sector. We sometimes
education sector in the past three years sell fire apparatus to support fire training academies but these are typically
purchased through the municipal side of the business.

Vendor Name: E-ONE, Inc.
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21 List any state, provincial, or cooperative As it relates to fire apparatus: Totals for REV Fire Group = $555,579,245
purchasing contracts that you hold. What is
the annual sales volume for each of these Sourcewell (Based on delivered units - E-ONE 2018=$768,854, 2019 = $1,604,379;
contracts over the past three years? E-ONE 2020 = $7,314,034; E-ONE 2021 YTD = $11,372,360 E-ONE has quoted a
total of $71,643,085 and booked $58,812,849 or 82.09% of quoted.

Ferrara has not delivered any apparatus sold thru Sourcewell.

KME has not delivered any apparatus sold thru Sourcewell

Spartan reports Sourcewell sales as follows: 2019 = $28,992,914; 2020 =
$31,246,024; and 2021YTD = $53,117,860

Florida Sheriffs - Totals for REV Fire Group: 2019 = $21,701,882; 2020 =
$13,332,720; 2021 YTD = $1,460,807

FCAM/MAPC - Totals for REV Fire Group: 2020 = $6,348,619; 2021 YTD =
$4,385,656

HGAC - Totals for REV Fire Group: 2019 = $59,700,417; 2020 = $66,851,936;
2021 YTD = $37,905,966

LaMAS (Ferrara Only) - Totals for REV Fire Group - 2019 = $16,697,950; 2020 = |.
$39,945,556; 2021 YTD = $16,584,214

NASPO - Totals for REV Fire Group: 2019 = $7,160,834; 2020 = $7,357,335;
2021 YTD = $3,647,860

North Carolina Sheriffs - Totals for REV Fire Group - No sales

NJ Start - Totals for REV Fire Group: 2019 = $0.00; 2020 = $873,240; 2021
YTD = $5,283,681

NPPGOQV - Totals for REV Fire Group - No sales

Ohio STS - Totals for REV Fire Group - 2019 = $10,021,008; 2020 =
$4,573,412; 2021 YTD = $7,485,321

PA Costars - Totals for REV Fire Group - 2019 = $528,482; 2020 = $4,927,186;
2021 YTD = $1,620,885

Texas Buy Board - Totals for REV Fire Group: 2019 = $3,831,135; 2020 = Zero
Sales; 2021 YTD = No Sales

22 List any GSA contracts or Standing Offers Not all brands participate in GSA pricing. Ferrara and KME currenlty have GSA
and Supply Arrangements (SOSA) that you schedules while E-ONE and KME have DLA Troop contracts.

hold. What is the annual sales volume for
each of these contracts over the past three |For E-ONE:

years? USAF, Georgia, Fire Apparatus, 16 vehicles on 5 separate PO, $8,635,579 total;
US Army, Washington DC, Fire Apparatus, 9 vehicles on 2 separate PO,
$4,160,375 total; US Navy, Washington DC, Fire Apparatus. 2 vehicles on 1 PO,
$1,532,942 total; New Hampshire Training Academy, NH, 1 vehicle, $845,726.00

For KME:

US Army National Guard, Military, Washington, DC, (20) Type 3 Wildland vehicles
$359,052 each or $7,181,055.92 total; US Army, Military, Washington, DC, (7) "
Water Tankers $317,153.89 each or $2,220,077.29 total; USMC, Military,
Washington, DC, (5) Water Tankers $313,626.60 each or $1,568,183.00 total; US
Army National Guard, Military, Washington, DC. (8) Wildland vehicles $296,264.50
each or $2,370,116.00 total; USMC, Military, Washington, DC. (4) Wildland vehicles,
$496.260.00 each or $1,985,040.00 total.

For Spartan (Top States);

State of TX (pumpers, aerials, platforms) = 43 Units/ $24,158,085
State of PA (pumpers, tillers, water towers) = 27 Units/$18,451,964
State of NC (pumpers, aerials, platforms) = 23 Units/$17,218,037
State of CA (pumpers) = 24 Units/$14,684,004

State of Ml (pumpers, aerials) = $13,731,604

Bid Number: RFP 113021 Vendor Name: E-ONE, Inc.
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Line Item 23. Supply reference information from three customers who are eligible to be Sourcewell participating entities.

Entity Name *

Contact Name *

Phone Number *

City of Albuguerque, NM

Nathaniel Meisner

505-934-8721

County of San Diego, CA

Jimmy Steel

619-851-5722

Fire Department of New York, NY

Mark Aronberg

718-784-6500

City of Asheville Fire Department, NC

Jeremy Knighton

828-552-2071

City of Atlanta Fire Department, GA

Derek Harris

404-597-0418

Table 5: Top Five Government or Education Customers

Line Item 24. Provide a list of your top five government, education, or non-profit customers (entity name is optional), including entity
type, the state or province the entity is located in, scope of the project(s), size of transaction(s), and dollar volumes from the past three

years.

. . .~ |State/ . . . . Dollar Volume Past Three
Entity Name Entity Type Province * Scope of Work Size of Transactions Years *
City of Baton |Government Louisiana - LA |Pumpers, Rescues, and Aerials 10 Units $7,270,787.00 *
Rouge
City of Government Alabama - AL |Pumper and Aerials 12 Units $8,647,814.00 o
Birmingham
City of San Government California - CA |Pumpers and Aerials 8 Units $6,144,801.00 *
Francisco
U. S. Army Government District of Wildlands 20 Units $7,181,055.92 o

Columbia - DC

U. S. Air Force |Government Georgia - GA Misc Vehicles 16 Units $8,635,579.00 *

Table 6: Ability to Sell and Deliver Service

Describe your company’s capability to meet the needs of Sourcewell participating entities across the US and Canada, as applicable.
Your response should address in detail at least the following areas: locations of your network of sales and service providers, the number
of workers (full-time equivalents) involved in each sector, whether these workers are your direct employees (or employees of a third

party), and any overlap between the sales and service functions.

Line

ltem Question

Response *

25 Sales force.

Canada.

The REV Fire Group have a confirmed 533 full time sales associates and another
223 part time sales associates. There were however several dealers who did not
provide this additional information so the number would be higher. This accounts for
all reported brands, dealers, service centers, and Spartan OEMs within the U.S. and

26 Dealer network or other distribution
methods.

The REV Fire Group has 36 dealers representing the E-ONE brand, 20 dealer
representing the Ferrara Fire brand, 30 dealers representing the KME Fire brand, 28
dealers representing the Spartan Fire, LLC brand, and 37 OEMS representing the
Spartan Chassis brand. Several dealers represent two or more brands but usually
specialize in one brand over the other due to their past experience.

The 37 OEMS will play a key part in adding Spartan chassis as a new product
offering for the REV Group/REV Fire Group. Spartan chassis has never been offered
on any other cooperative purchasing contract. These 37 OEMs will be able to work
with members to provide chassis pricing for apparatus re-chassis, accident repairs,
apparatus upgrades, or body remounts.

See the attached dealer list/dealer survey results.

27 Service force.

Bid Number: RFP 113021

The REV Fire Group have a confirmed 519 Emergency Vehicle Technicians (EVTs)
and another 665 non-EVT technicians. As stated above, not all dealers responded to |.
our survey so the number is actually higher. This accounts for all reported brands,
dealers, service centers, and Spartan OEMs within the U.S. and Canada.
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28

Describe the ordering process. If orders
will be handled by distributors, dealers or
others, explain the respective roles of the
Proposer and others.

The typical process if for the member to work with the local brand
dealer/representative to configure the apparatus to meet their mission, their design
requirements, and their budget. The configuration is normally sent for review by the
engineering team for approval/changes. Once the member agrees on the configuration
and the quoted amount they place the order with the brand dealer/representative. The
order is accepted, the member works with the brand and dealer representative to set
up a date for a pre-build conference. During the pre-build conference the member
can voice concerns or needed changes. The configuration is tweaked to meet any
required changes. The updated configuration/price/drawings are presented to the
member for his approval. A purchase order is issued by the member to the brand
dealer and the dealer submits the order to the brand manufacturer. If there is no
dealer involved, then the transaction would be the same except directly with the

brand manufacturer/sales representative. Terms are COD when the completed
apparatus leaves the manufacturer to be delivered.

29

Describe in detail the process and
procedure of your customer service
program, if applicable. Include your
response-time capabilities and
commitments, as well as any incentives
that help your providers meet your stated
service goals or promises.

For service, parts, or customer service needs the member is always encouraged to
first contact their local dealer representative. Most dealers and REV Group brands
are open during normal daily business hours and respond quickly. Most offer after
hour customer support should the member have an issue which needs to be
addressed after normal business hours. Each brand and dealer have either toll free
customer service numbers or an answer service able to get the correct person to
respond.

30

Describe your ability and willingness to
provide your products and services to

Sourcewell participating entities in the

United States.

The REV Group/REV Fire Group has a distribution channel eager to service
Sourcewell members anywhere in North America. Our 151 dealers/OEMs are ready
and willing to work the the members to meet apparatus and apparatus support
needs. With out vast array of available products, we are sure we can match our
offerings to the members wants and needs.

31

Describe your ability and willingness to
provide your products and services to
Sourcewell participating entities in Canada.

During our last contract with Sourcewell we have eagerly supported the Canadian
market by attending Canadian conferences and meeting with procurement
professionals at the Ontario/Sourcewell joint conference. We support the CANOE
initiative to promote Sourcewell's U S contracts and to adopt them as theirs.
Business wise, we will need to adjust our U. S. pricing to reflect differences in
currency, provide the additional testing for Canadian compliance, and collect for
recycle fees imposed on batteries and tires.

32

Identify any geographic areas of the United
States or Canada that you will NOT be
fully serving through the proposed contract.

While some areas can be very remote, we have always entertained answering the
call where there is a need.

33

Identify any Sourcewell participating entity
sectors (i.e., government, education, not-for-
profit) that you will NOT be fully serving
through the proposed contract. Explain in
detail. For example, does your company
have only a regional presence, or do other
cooperative purchasing contracts limit your
ability to promote another contract?

There are no entity sectors we will not serve and we have nothing limiting our
participation in the Sourcewell contract.

34

Define any specific contract requirements
or restrictions that would apply to our
participating entities in Hawaii and Alaska
and in US Territories.

We currently serve both areas. One key difference would be delivery cost when
shipment of an apparatus is needed. Our estimated driveway cost is to deliver the
vehicle to the port. Cost to prepare and ship the vehicle over water or via airlines is
at the members expense in addition to our normal driveway expense.

Bid Number: RFP 113021
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Table 7: Marketing Plan

:;:::: Question Response *

35 Describe your marketing strategy for |The REV Fire Group recently hired Natalie Childress as Senior Director of Marketing. She
promoting this contract opportunity. will partner with REV Fire Group’s Vice President of Sales, Mike Virnig, and divisional
Upload representative samples of your [teams to evolve brand strategy and consumer experience for the group’s fire truck brands.
marketing materials (if applicable) in Childress has more than nine years of marketing and brand experience, including five
the document upload section of your [years of marketing and business development leadership experience.
response.

She most recently served as the Business Strategy Manager for Mastercraft Boat
Company, driving global brand building and strategy. Prior to, Childress held progressive
roles with a focus on cross-functional branding, product marketing and owners’ experience
within Sea Ray, part of Brunswick Corporation. She was recognized as a 40 Under 40
Marine Industry Leader this year by Boating Industry.

She will be instrumental in leading us during our transition from a single brand within the
Sourcewell contract to a multi-brand contractor. It will be important Sourcewell members
understand REV Fire Groups capabiliies and how each brand has responded as part of
the RFP. Our goal would be for each brand to be linked from the Sourcewell awarded
contract so members can view each brands product and service offerings versus only
seeing an overview of all the brands as one.

36 Describe your use of technology and |Social media and digital advertising will be key to communicating to Sourcewell members
digital data (e.g., social media, our capabilities, our products, our services, and our brands.
metadata usage) to enhance
marketing effectiveness.

37 In your view, what is Sourcewell’s role |It is important Sourcewell and the REV Fire Group brands work jointly to promote our
in promoting contracts arising out of partnership to serve the needs of the member base, and to recruit new members as we
this RFP? How will you integrate a go forward. We currently promote Sourcewell and encourage our dealer partners to
Sourcewell-awarded contract into your |actively discuss all the opportunities for providing products and services to their
sales process? organization under a single contract umbrella.

38 Are your products or services At this time only our parts procurement system provides e-procurement. The complexity of
available through an e-procurement custom designing a fire apparatus is a programmers nightmare as the number of
ordering process? If so, describe your [engineering rules has to change as each option is chosen. The programming must look
e-procurement system and how for multiple options being selected for the same space, components hitting each other due
governmental and educational to their movement, and another set of complicated rules to govern operation safety.
customers have used it.

Table 8: Value-Added Attributes

Line
Item

Question

Response *

39

Describe any product, equipment,
maintenance, or operator training
programs that you offer to
Sourcewell participating entities.
Include details, such as whether
training is standard or optional,
who provides training, and any
costs that apply.

As part the REV Group/REV Fire Group proposal, we are offering the following solutions in
addition to our fire apparatus:

Leasing - with REV Finance, other third party leasing companies within our industry, local
banks or other third party financial institutions the member wishes to pursue.

Parts contracts.

Service contracts.

Accident repairs.

Apparatus refurbs/upgrades.

Vehicle trade-ins. This could be thru REV, the local dealer, or a third party vendor willing to
purchase the vehicle.

Maintenance contracts.

Bid Number: RFP 113021

Brand specific extended warranties.

Vendor specific extended warranties.

Training located at the brand's facilities or remotely offered at a location designated by the
member. Training can be based on maintenance of the vehicle, operation of the vehicle, or
as a refresher course where maintenance, safety, and operation are covered. Three days of
training is standard and required to be performed by factory trainers on all aerials, industrial
pumpers, and ARFF vehicles.
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40 Describe any technological As part of the REV Group our other divisions are making great strides in electric vehicle
advances that your proposed (EV). For example:

products or services offer.
ENC® DEBUTS THE AXESS BATTERY ELECTRIC BUS (BEB) AT APTA EXPO THE
FIRST EV BUS THAT IS ZERO EMISSIONS AND ZERO CORROSION. October 25, 2021
Link: https://www.revgroup.com/blog-single/enc-debuts-the-axess-battery-electric-bus-beb-at-apta-
expo-the-first-ev-bus-that-is-zero-emissions-and-zero-corrosion

REV GROUP'S COLLINS BUS ENTERS MULTIYEAR AGREEMENT WITH LIGHTNING
EMOTORS FOR ELECTRIC SCHOOL BUSES. August 31st, 2021 Link:
https://www.revgroup.com/blog-single/-rev-groups-collins-bus-enters-multiyear-agreement-with-
lightning-emotors-for-electric-school-buses

CAPACITY TRUCKS® INTRODUCES FIRST NORTH AMERICAN HYDROGEN FUEL CELL
ELECTRIC HYBRID TRUCK BUILT FROM THE GROUND UP. August 26th, 2021
Link:https://www.revgroup.com/blog-single/capacity-trucks-introduces-first-north-american-hydrogen-
fuel-cell-electric-hybrid-truck-built-from-the-ground-up

REV FIRE GROUP® TO SHOWCASE LATEST IN FIRE APPARATUS AND UNVEIL
WORLD OF INNOVATION AND PROTECTION AT FDIC 2021. August 5th, 2021 Link:
https://www.revgroup.com/blog-single/rev-fire-group-to-showcase-latest-in-fire-apparatus-and-unveil-
world-of-innovation-and-protection-at-fdic-2021

This showcase included the following: i
1. Smart Reach™ Multi-Stance™ System: Through augmented reality, attendees can
experience firsthand this patented new Smeal ladder and outrigger control system that offers
360-degree, no dead-zone functionality on aerials that can be adapted to the scene while
maintaining full reach. The Smart Reach control console provides real-time data, and its
electric and hydraulic aerial controls offer the ultimate in smooth operation. It also offers
Advance Rung Lighting, a series of RGB LED light strips that can have customized patterns
running the length of the ladder.

2.Smart Flo™: This integrated pressure governor system for fire apparatus allows control of
both water flow and foam from one location. It features a one-button pump shift for ease of
operation, automatic pump protection and a camera display of the officer's side, offering
firefighters total control at any fire scene.

3. ECO IDLE-TEC™: This idle reduction system specifically designed for fire apparatus
shuts off the main engine during EMS and rescue calls, eliminating loud diesel engine
noise and exhaust while maintaining power for lighting, air conditioning and more. This
reduces operating costs, protects the environment, and improves driver safety and comfort.
4. Active Air Purification System: Designed with advanced Photohydroionization® (PHI Cell)
and UV technology, these units kill 99 percent of pathogens, including the virus which
causes COVID-19, in the air and on surfaces delivering better air quality and a safer cab
environment for your crew.

This technology has been recently expanded with the introduction of E-ONE's newest
product, the industries first all electric fire truck. Press release link:
https://www.revgroup.com/blog-single/rev-fire-group-receives-order-from-the-mesa-fire-and-medical-
department-for-an-eone-vector-north-americas-first-fully-electric-fire-truck-

41 Describe any “green” initiatives The REV Group is a leader in providing new products and technology which contribute to
that relate to your company or to |the green footprint needed to protect our environment. We promote recycling of all that is
your products or services, and possible. REV recently released an occupant air purification and filtration systems to help *
include a list of the certifying reduce risk to toxins and viruses. This can be retrofitted to any vehicle manufactured. It
agency for each. removes 99% of impurities and treats the air for bacteria such as Covid 19.
42 Identify any third-party issued eco- |We do not have any 3rd party issued eco-labels. We do not see much of this in our
labels, ratings or certifications that |industry even though you may provide the latest in technology such as our all electric fire
your company has received for truck.

the equipment or products
included in your Proposal related
to energy efficiency or
conservation, life-cycle design
(cradle-to-cradle), or other
green/sustainability factors.

43 Describe any Women or Minority |We do not tract this. We do however look to do business with those companies which
Business Entity (WMBE), Small provide value for our customers. REV Group rewards women for doing a great job by
Business Entity (SBE), or veteran |promoting them as managers. REV Group honors our vets by having yearly luncheons and
owned business certifications that |acknowledging their service to our country.

your company or hub partners
have obtained. Upload
documentation of certification (as
applicable) in the document
upload section of your response.

Bid Number: RFP 113021 Vendor Name: E-ONE, Inc.
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44

What unique attributes does your
company, your products, or your
services offer to Sourcewell
participating entities? What makes
your proposed solutions unique in
your industry as it applies to
Sourcewell participating entities?

| think we have the best cradle to grave offering for your members. With the REV
Group/REV Fire Group providing options from 7 fire apparatus brands, we are sure your
members can find what they need. As custom builders we pride ourselves in exceeding the
members expectations. Our total solutions include parts contracts, service contracts, training,
accident repairs, apparatus refurbs, upgrades, and remount. The addition of adding the
Spartan chassis separately from a complete apparatus should provide your members one
additional solution if they are looking to extend the life expectancy of their current vehicles.

Table 9: Warranty

Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, claims procedure,

and overall structure. You may upload representative samples of your warranty materials (if applicable) in the document

upload section of your response in addition to responding to the questions below.

Line . .

Item Question Response

45 Do your warranties cover all products, parts, and Yes with limited time periods
labor?

46 Do your warranties impose usage restrictions or Since warranty is a legal document with legal responsibilities, we do provide
other limitations that adversely affect coverage? specifics related to lack of maintenance, abuse, neglect, misuse, and/or

failure to notify. In some cases there may be certain inspections which must
be performed to keep the warranty in forcee.

47 Do your warranties cover the expense of Yes
technicians’ travel time and mileage to perform
warranty repairs?

48 Are there any geographic regions of the United Typically the selling dealer will service their sales territories. Each brand
States or Canada (as applicable) for which you does support the distribution channel with factory based technicians. In cases
cannot provide a certified technician to perform where a problem is hard to remedy, both the dealer and the manufacture
warranty repairs? How will Sourcewell will team up to resolve the issue.
participating entities in these regions be provided
service for warranty repair?

49 Will you cover warranty service for items made by |It depends on the severity and the approval extended by the supplier. We
other manufacturers that are part of your proposal, |prefer to be a one stop shop for the member if he has a problem. In many
or are these warranties issues typically passed on |cases the supplier requires the failure to be repaired by their technicians at
to the original equipment manufacturer? their location.

50 What are your proposed exchange and return Please see the attached document for this section.
programs and policies?

51 Describe any service contract options for the Service contract will normally be between the member and the selling dealer.
items included in your proposal. In some cases service contracts can be thru the manufacturer. This scenario

could be an option where there is a highly technical component of the
apparatus the dealer may not have the expertise to correct.

We offer extended warranties, drive train warranties, vendor component
extended warranties, and third party extended warranties.

Table 10: Payment Terms and Financing Options

:;:::: Question Response *
52 Describe your payment terms and accepted payment Payment terms are COD at the time the apparatus leaves the plant
methods. for delivery to the customer. The selling dealer however may provide
additional times based on the contract with the member. This could
range from COD to 30+ days.
58 Describe any leasing or financing options available for use |The REV Group has our own internal finance company. We also
by educational or governmental entities. use third part providers when asked to provide leasing quotes. We
also recommend the member check with local lending institutions to
make sure they are taking advantage of all resources to obtain the
most competitive rates.
54 Describe any standard transaction documents that you All brands would provide a quote to the member based on their
propose to use in connection with an awarded contract custom configured apparatus. There would be contract between the
(order forms, terms and conditions, service level selling dealer/manufacture and the member. Worksheets are typically
agreements, etc.). Upload a sample of each (as used to calculate the agreed discount and the customer should
applicable) in the document upload section of your receive a customer summary sheet if requested.
response.
55 Do you accept the P-card procurement and payment Most of our brands do accept P cards with no additional cost
process? If so, is there any additional cost to Sourcewell |involved. We do however have some brands who do not.
participating entities for using this process?

Bid Number: RFP 113021
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Table 11: Pricing and Delivery

Provide detailed pricing information in the questions that follow below. Keep in mind that reasonable price and product adjustments can
be made during the term of an awarded Contract as described in the RFP, the template Contract, and the Sourcewell Price and Product

Change Request Form.

:;::: Question Response *

56 Describe your pricing model (e.g., line-item discounts or Our pricing model discounts are based off MSRP minus a
product-category discounts). Provide detailed pricing data percentage or a flat discount on certain market specific products
(including standard or list pricing and the Sourcewell where discount are not normally offered. The pricing includes up to
discounted price) on all of the items that you want $5,000 for driveway, PDI, and dealer delivery and training. Taxes,
Sourcewell to consider as part of your RFP response. If trips, pre-pay discounts, multiple quantity discounts, and trade-ins
applicable, provide a SKU for each item in your proposal. |are not included in these prices but will change the price to the
Upload your pricing materials (if applicable) in the member if part of the order.
document upload section of your response.

57 Quantify the pricing discount represented by the pricing Pricing discounts range from 3% to 20% depending on the brand
proposal in this response. For example, if the pricing in and the product offered. In some cases a flat fee discount is
your response represents a percentage discount from offered which ranges from $5,000 to $15,000.

MSRP or list, state the percentage or percentage range.

58 Describe any quantity or volume discounts or rebate Depending on the model of the apparatus and the overall deal,

programs that you offer. multiple unit discounts could be offered starting at around 1% more
per unit. This would be affected by the mix and the quantity of the
apparatus purchased.

59 Propose a method of facilitating “sourced” products or If the sourced items are items supplied by the brand, these would
related services, which may be referred to as “open be treated as a part of the apparatus and the same discount would
market” items or “nonstandard options”. For example, you apply based on the model of the apparatus. For items purchased
may supply such items “at cost” or “at cost plus a as loose equipment or customer requested items, these would be
percentage,” or you may supply a quote for each such provide at cost with a 30% or less markup.
request.

60 Identify any element of the total cost of acquisition that is Driveway up to $5,000 is included and will be adjusted up or down
NOT included in the pricing submitted with your response. based on the actual cost plus a $200 admin fee. For shipments
This includes all additional charges associated with a where the apparatus has to be shipped or flown to it's destination,
purchase that are not directly identified as freight or these additional cost over and above getting the vehicle to the port
shipping charges. For example, list costs for items like pre- |would be the responsibility of the member. Pre-build and inspection
delivery inspection, installation, set up, mandatory training, trips are not included. Taxes are not included. NFPA requires we
or initial inspection. Identify any parties that impose such provide 3 days of training on all aerials, industrial pumpers, and
costs and their relationship to the Proposer. ARFFs which is include in the quote. All other training is provided

by the selling dealer.

61 If freight, delivery, or shipping is an additional cost to the As stated above, we have included up to $5,000 allowance for
Sourcewell participating entity, describe in detail the delivery on each unit. If the actual price to deliver is less, the
complete freight, shipping, and delivery program. member will receive a credit. If the actual price is more, the

member will be responsible for the added expense. This is also
true for PDI and Dealer Delivery and training. We have included
values within the quote for different models but the member could
be billed more or provided a credit depending on the actual cost.

62 Specifically describe freight, shipping, and delivery terms or |As stated above, our standard quote includes delivering the
programs available for Alaska, Hawaii, Canada, or any apparatus to the port. Cost associated with completing the delivery
offshore delivery. is on a case by case basis depending on the additional

requirements set by the member. We would provide a quote for
their approval.

63 Describe any unique distribution and/or delivery methods or [Nothing unique. We provide delivery of the vehicle as requested by
options offered in your proposal. the end user. If the apparatus is being shipped on a boat, the

member might request the apparatus be wrapped and/or loaded in
a container. The expense for these items would be based on a
case by case basis and would differ based on the type vehicle,
weight, size, and market price at the time of the shipment.

*
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Table 12: Pricing Offered

Line

Item Comments

The Pricing Offered in this Proposal is: *

64 |b. the same as the Proposer typically offers to GPOs, cooperative procurement organizations, or state purchasing
departments.

While we must be
competitive on all cooperative

procurement contracts,
ultimately the market and the
competition drive our pricing
to your members. The key is
which contract you use, its
simplicity, and the support
from the management team
with the respective contract.
Sourcewell is our go to
contract.

Table 13: Audit and Administrative Fee

:;:::: Question Response *
65 Specifically describe any self-audit process or program that you We use a self audit spreadsheet which gives the selling
plan to employ to verify compliance with your proposed Contract dealer a go/no go visual indicator of their compliance to the
with Sourcewell. This process includes ensuring that Sourcewell contract. The goal of the spreadsheet was to communicate
participating entities obtain the proper pricing, that the Vendor how the numbers were calculated and to show the customer |.
reports all sales under the Contract each quarter, and that the we met or exceeded the contracted discounts within the RFP.
Vendor remits the proper administrative fee to Sourcewell. Provide
sufficient detail to support your ability to report quarterly sales to
Sourcewell as described in the Contract template.
66 If you are awarded a contract, provide a few examples of internal |We track sales proposed as Sourcewell contracted business
metrics that will be tracked to measure whether you are having versus actual booked business.
success with the contract. Currently this information can be sorted by quote number, *
truck number, customer, state/province, apparatus model, date
sold, delivered/not delivered, and/or selling dealer.
67 Identify a proposed administrative fee that you will pay to .75% of the contracted amount with admin fee ceilings

Sourcewell for facilitating, managing, and promoting the Sourcewell
Contract in the event that you are awarded a Contract. This fee
is typically calculated as a percentage of Vendor's sales under the
Contract or as a per-unit fee; it is not a line-item addition to the
Member's cost of goods. (See the RFP and template Contract for
additional details.)

based on the following:

All commercial chassis products (except aerials) = $1500.00
max

All custom chassis products (except aerials) = $1750.00 max
All aerials = $2000.00 max

All apparatus accident repairs/re-chassis/body remount,
apparatus upgrades, and Spartan chassis quotes = $1750.00
max

Combinations of multiple apparatus purchased via the same
purchase order = $2000.00 max.

The above admin fees were chosen to compete with the
many other cooperative contracts the member would have at
their disposal. If you use a straight percentage of 1% the
admin fee will be too high and the member will move to the
more competitive contract. Thus, the purchase will not be
booked thru Sourcewell.

Parts and service programs/contracts as per the following:

Bid Number: RFP 113021
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Table 14A: Depth and Breadth of Offered Equipment Products and Services

Line
Item
68 Provide a detailed description of the As it relates to fire apparatus:

equipment, products, and services that you The REV Group and its multiple fire apparatus brands (REV Fire Group) offer

are offering in your proposal. Sourcewell members a wide variety of models. These include brush trucks, urban
interface units, crew haulers, air and light units, light rescues, medium rescues,
heavy rescues, combo rescues, walk-in/walk around rescues, command vehicles,
hazmat vehicles, pumpers, rescue pumpers, wet side tankers, dry side tankers,
vacuum tankers, elliptical tankers, aerial booms, aerial ladders, aerial platforms,
ARFF units, ARFF foam testing units, and Rhino turrets. In addition to apparatus,
we offer service/maintenance, parts, training, refurbishment/upgrades, accident repair
services, and any other new/product or service agreed upon by the member and fits
within the scope of the RFP. *

Question Response *

As it relates to Spartan Chassis - these chassis' are offered by many fire
apparatus manufacturers which are not part of the REV GROUP/REV Fire Group. In
most cases they are competitors of the REV Fire Group. That said, within the
scope of the RFP, we wanted to provide our dealer partners and Spartan Chassis'
OEMs the option to offer chassis upgrades, re-chassis options, wreck repairs, and
body remounts on a new Spartan chassis via the Sourcewell contract, thus eliminate
the requirement of going out to bid.. The agreed discount and admin fee would only
be based on the chassis quote. All other expenses, labor, parts, and loose
equipment would be listed separately from the chassis line item quote, must be
approved by the Sourcewell member, and fit within the scope of the RFP.

69 Within this RFP category there may be For fire apparatus - we offer leasing, trade-ins, pre-pay discounts, and multiple unit
subcategories of solutions. List subcategory discounts. For leasing this would be handled thru REV Leasing, one of many third

titles that best describe your products and party leasing companies within the industry, or through local institutions agreed upon
services. by the member and fits within the scope of the RFP.

For service/parts purchases - these would brand specific new parts, vendor supplied
parts, brand/dealer supplied parts/loose equipment, brand/dealer supplied PPE/fire
fighting support equipment, services (other-TBD) where the need expressed by the
member fits within the scope of the RFP, and any volume discounts which may apply.

For Product Life Cycle Extension Services - these would include wreck repairs,
apparatus upgrades, apparatus refurbs, dealer/third party annual aerial
inspection/certification, dealer/third party annual pump testing, and dealer/third party
contracted services (other-TBD) where the need expressed by the member fits within
the scope of the RFP.

*

For Extended Warranties - these would included warranties offered specifically by
the brand (base warranty extensions and/or bumper to bumper warranties, third party
drivetrain warranties, vendor supplied extended warranties, or additional warranties
requested by the member and falls within the scope of the RFP.

Contract Services - these would be brand provided service contracts, training
offered by each brand, service contracts negotiated with our dealer partners, parts
contracts negotiated with our dealer partners, training services negotiated with our
dealer partners, or any added contract services agreed upon by the member and
fits within the scope of the RFP.

Bid Number: RFP 113021 Vendor Name: E-ONE, Inc.
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Table 14B: Depth and Breadth of Offered Equipment Products and Services

Indicate below if the listed types or classes of equipment, products, and services are offered within your proposal. Provide additional
comments in the text box provided, as necessary.

Line ltem |Category or Type Offered * Comments
70 Firefighting apparatus and service vehicles, of all |& Yes Do not offer rescue trailers.
types, such as: pumper/engine, initial attack, ¢ No
mobile water supply, aerial, quint, special service, *
mobile foam, command and communications, and
purpose-built firefighting or rescue trailers
71 Wildland fire apparatus, of all types, such as: fire |& Yes All of the mentioned including brush
suppression equipment, mobile water supply, and ¢ No trucks and initial attack vehicles. *
crew carriers
72 Aircraft rescue and firefighting vehicles & Yes Also providing a mobile foam tester. |,
¢ No
73 Purpose-built chassis and vehicle components for |& Yes Offering brand specific chassis for
firefighting apparatus and fire service vehicles c No wreck repair, refurb, and chassis
upgrades. Also offering Spartan *
custom built chassis as additional
option for re-chassis solutions.
74 Equipment, options, accessories, and supplies & Yes Offered thru the manufacturing brand
complementary or incidental to the purchase of a | No or selling dealer.
turnkey or complete unit of the types described in
Lines 70-72 above
75 Services related to the offering of the solutions & Yes All of the items are offered. Also
described in Lines 70-74, including installation, ¢ No offering accident repairs. *
customization, remount, refurbishment, inspection,
repair, maintenance, training, and support

Bid Number: RFP 113021 Vendor Name: E-ONE, Inc.
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Table 15: Industry Specific Questions

Line . .

ltem Question Response

76 Describe available service and repair A list of dealers and service locations is provided. Depending on the dealer's
options for the equipment and products capabilities added services may be available. This could include pump testing, aerial
offered in your proposal. testing, air pack testing/repair, upfitting, and/or wreck repair.

77 Describe available remount or refurbishing |A list of dealers and service locations is provided. Depending on the dealer's
services included within your proposal, the |capabilities these added services may be available. If not available at the dealer
pricing method for such services, and any |location the manufacturing brand could provide labor and material quotes based on
related order processes. the requested repairs.

78 Describe your compliance with US Most of our manufacturing facilities are 1ISO9001 Quality Certified
standards for the equipment and products
offered in your proposal, including All vehicles must be built to NFPA 1901 or 1906. We provide the member a
applicable federal and state requirements. |Letter of Compliance and any item requested not meeting these standards is listed

as non-compliant whereas the member and/or dealer must sign and dictate who is
responsible for correcting the deficiency prior to putting vehicle in service. See
attachments.

All ARFFs must meet NFPA 414 and NFPA 412 Standards.

Some facilities undergo and pass the UL Inspection Program (VIP) for NFPA 1901.
See attachments.

Must meet FMVSS—Federal Motor Vehicle Safety Standards

All custom cabs must meet the Economic Commission for Europe (ECE) R-29 cab
crash testing.

Society of Automotive Engineers (SAE) Standards where specified.

Underwriters Laboratories (UL & ULC)

Federal Aviation Administration (FAA) AC 150/5220-10 for ARFF

79 Describe your compliance with Canadian The same as U.S. built units but with the following additional testing requirements:
standards for the equipment and products
offered in your proposal, including Must meet ULC S515 for all apparatus sold n Canada.
applicable federal and provincial
requirements. Must meet CMVSS—Canadian Motor Vehicle Safety Standards

International Civil Aviation Organization (ICAO)
Units delivered in Canada must also pass a required motor vehicle test prior to unit
being put into service.

Table 16: Exceptions to Terms, Conditions, or Specifications Form

Line Item 80. NOTICE: To identify any exception, or to request any modification, to the Sourcewell template Contract terms, conditions,
or specifications, a Proposer must submit the exception or requested modification on the Exceptions to Terms, Conditions, or
Specifications Form immediately below. The contract section, the specific text addressed by the exception or requested modification,
and the proposed modification must be identified in detail. Proposer's exceptions and proposed modifications are subject to review and
approval of Sourcewell and will not automatically be included in the contract.

Contract Section |Term, Condition, or Specification Exception or Proposed Modification

Documents

Ensure your submission document(s) conforms to the following:

Bid Number: RFP 113021 Vendor Name: E-ONE, Inc.
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1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed
by Sourcewell.

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding
to. For example, if responding to the Marketing Plan category save the document as “Marketing Plan.”

e Pricing - REV Group_ E-ONE Apparatus Models_Pricing_Discounts Updated.pdf - Tuesday November 30, 2021 15:44:05
Financial Strength and Stability - REV GROUP (REV Fire Group) Financial Strength and Stability.pdf - Tuesday November 30,
2021 15:15:51

Marketing Plan/Samples (optional)

WMBE/MBE/SBE or Related Certificates - REV Fire Group Certifications.pdf - Tuesday November 30, 2021 15:47:00

Warranty Information - REV Fire Group Warranties.pdf - Tuesday November 30, 2021 16:05:38

Standard Transaction Document Samples - 20211110 Q113020 Mesa AZ, H & E (AZ) Custom Summary Report - Amended.pdf -
Tuesday November 30, 2021 16:20:31

Upload Additional Document - REV Group Misc Files.pdf - Tuesday November 30, 2021 16:18:34
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Addenda, Terms and Conditions

PROPOSER AFFIDAVIT AND ASSURANCE OF COMPLIANCE

| certify that | am the authorized representative of the Proposer submitting the foregoing Proposal with the legal authority to bind the
Proposer to this Affidavit and Assurance of Compliance:

1.

10.

1.

The Proposer is submitting this Proposal under its full and complete legal name, and the Proposer legally exists in good standing in
the jurisdiction of its residence.

The Proposer warrants that the information provided in this Proposal is true, correct, and reliable for purposes of evaluation for
contract award.

The Proposer, including any person assisting with the creation of this Proposal, has arrived at this Proposal independently and the
Proposal has been created without colluding with any other person, company, or parties that have or will submit a proposal under
this solicitation; and the Proposal has in all respects been created fairly without any fraud or dishonesty. The Proposer has not
directly or indirectly entered into any agreement or arrangement with any person or business in an effort to influence any part of
this solicitation or operations of a resulting contract; and the Proposer has not taken any action in restraint of free trade or
competitiveness in connection with this solicitation. Additionally, if Proposer has worked with a consultant on the Proposal, the
consultant (an individual or a company) has not assisted any other entity that has submitted or will submit a proposal for this
solicitation.

To the best of its knowledge and belief, and except as otherwise disclosed in the Proposal, there are no relevant facts or
circumstances which could give rise to an organizational conflict of interest. An organizational conflict of interest exists when a
vendor has an unfair competitive advantage or the vendor’s objectivity in performing the contract is, or might be, impaired.

The contents of the Proposal have not been communicated by the Proposer or its employees or agents to any person not an
employee or legally authorized agent of the Proposer and will not be communicated to any such persons prior to Due Date of this
solicitation.

If awarded a contract, the Proposer will provide to Sourcewell Participating Entities the equipment, products, and services in
accordance with the terms, conditions, and scope of a resulting contract.

The Proposer possesses, or will possess before delivering any equipment, products, or services, all applicable licenses or
certifications necessary to deliver such equipment, products, or services under any resulting contract.

The Proposer agrees to deliver equipment, products, and services through valid contracts, purchase orders, or means that are
acceptable to Sourcewell Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality products and
related services to Sourcewell Members under an awarded Contract.

The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and orders.

The Proposer understands that Sourcewell will reject RFP proposals that are marked "confidential" (or "nonpublic," etc.), either
substantially or in their entirety. Under Minnesota Statutes Section 13.591, subdivision 4, all proposals are considered nonpublic
data until the evaluation is complete and a Contract is awarded. At that point, proposals become public data. Minnesota Statutes
Section 13.37 permits only certain narrowly defined data to be considered a "trade secret,"” and thus nonpublic data under
Minnesota's Data Practices Act.

Proposer its employees, agents, and subcontractors are not:
1. Included on the “Specially Designated Nationals and Blocked Persons” list maintained by the Office of Foreign Assets Control
of the United States Department of the Treasury found at: https://www.treasury.gov/ofac/downloads/sdnlist.pdf;

2. Included on the government-wide exclusions lists in the United States System for Award Management found at:
https://sam.gov/SAM/; or

3. Presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs operated
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by the State of Minnesota; the United States federal government or the Canadian government, as applicable; or any
Participating Entity. Vendor certifies and warrants that neither it nor its principals have been convicted of a criminal offense
related to the subject matter of this solicitation.

I By checking this box | acknowledge that | am bound by the terms of the Proposer’s Affidavit, have the legal authority to submit this
Proposal on behalf of the Proposer, and that this electronic acknowledgment has the same legal effect, validity, and enforceability as if |
had hand signed the Proposal. This signature will not be denied such legal effect, validity, or enforceability solely because an electronic
signature or electronic record was used in its formation. - Fred Cureton, National Contract Manager, REV Group, INC.

The Proposer declares that there is an actual or potential Conflict of Interest relating to the preparation of its submission, and/or the
Proposer foresees an actual or potential Conflict of Interest in performing the contractual obligations contemplated in the bid.

¢ Yes & No

The Bidder acknowledges and agrees that the addendum/addenda below form part of the Bid Document.

Check the box in the column "l have reviewed this addendum™ below to acknowledge each of the addenda.

| have reviewed the
below addendum and

ALk attachments (if pages
applicable)

Addendum_4_Fire_Apparatus_RFP_113021 |~7 5

Sat November 20 2021 12:53 PM

Addendum_3_Fire_Apparatus_RFP_113021 o 1

Thu November 11 2021 02:09 PM

Addendum_2_Fire_Apparatus_RFP_113021 5 1

Fri October 29 2021 09:20 AM

Addendum_1_Fire_Apparatus_RFP_113021 |~7 1

Fri October 29 2021 09:20 AM
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~
Sourcewell Za
Solicitation Number: RFP #113021

CONTRACT

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN
56479 (Sourcewell) and Rock River Industries, LLC, 901 Commerce Road, PO Box 524, Luverne,
MN 56156 (Supplier).

Sourcewell is a State of Minnesota local government unit and service cooperative created
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers
cooperative procurement solutions to government entities. Participation is open to eligible
federal, state/province, and municipal governmental entities, higher education, K-12 education,
nonprofit, tribal government, and other public entities located in the United States and Canada.
Sourcewell issued a public solicitation for Firefighting Apparatus and Fire Service Vehicles from
which Supplier was awarded a contract.

Supplier desires to contract with Sourcewell to provide equipment, products, or services to
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts
(Participating Entities).

1. TERM OF CONTRACT
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.
B. EXPIRATION DATE AND EXTENSION. This Contract expires February 10, 2026, unless it is
cancelled sooner pursuant to Article 22. This Contract may be extended one additional year
upon the request of Sourcewell and written agreement by Supplier.
C. SURVIVAL OF TERMS. Notwithstanding any expiration or termination of this Contract, all
payment obligations incurred prior to expiration or termination will survive, as will the
following: Articles 11 through 14 survive the expiration or cancellation of this Contract. All
other rights will cease upon expiration or termination of this Contract.

2. EQUIPMENT, PRODUCTS, OR SERVICES

A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier will provide the Equipment, Products, or
Services as stated in its Proposal submitted under the Solicitation Number listed above.
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Supplier’s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated
into this Contract.

All Equipment and Products provided under this Contract must be new and the current model.
Supplier may offer close-out, refurbished, or remounted Equipment or Products if they are
clearly indicated in Supplier’s product and pricing list. Unless agreed to by the Participating
Entities in advance, Equipment or Products must be delivered as operational to the
Participating Entity’s site.

This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated,
sales and sales volume are not guaranteed.

B. WARRANTY. Supplier warrants that all Equipment, Products, and Services furnished are free
from liens and encumbrances, and are free from defects in design, materials, and workmanship.
In addition, Supplier warrants the Equipment, Products, and Services are suitable for and will
perform in accordance with the ordinary use for which they are intended. Supplier’s dealers
and distributors must agree to assist the Participating Entity in reaching a resolution in any
dispute over warranty terms with the manufacturer. Any manufacturer’s warranty that extends
beyond the expiration of the Supplier’s warranty will be passed on to the Participating Entity.

C. DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution and throughout
the Contract term, Supplier must provide to Sourcewell a current means to validate or
authenticate Supplier’s authorized dealers, distributors, or resellers relative to the Equipment,
Products, and Services offered under this Contract, which will be incorporated into this
Contract by reference. It is the Supplier’s responsibility to ensure Sourcewell receives the most
current information.

3. PRICING

All Equipment, Products, or Services under this Contract will be priced at or below the price
stated in Supplier’s Proposal.

When providing pricing quotes to Participating Entities, all pricing quoted must reflect a
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered
Equipment, Products, and Services that are operational for their intended purpose, and
includes all costs to the Participating Entity’s requested delivery location.

Regardless of the payment method chosen by the Participating Entity, the total cost associated
with any purchase option of the Equipment, Products, or Services must always be disclosed in

the pricing quote to the applicable Participating Entity at the time of purchase.

A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily
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apparent at the time of delivery, Supplier must permit the Equipment and Products to be
returned within a reasonable time at no cost to Sourcewell or its Participating Entities.
Participating Entities reserve the right to inspect the Equipment and Products at a reasonable
time after delivery where circumstances or conditions prevent effective inspection of the
Equipment and Products at the time of delivery. In the event of the delivery of nonconforming
Equipment and Products, the Participating Entity will notify the Supplier as soon as possible and
the Supplier will replace nonconforming Equipment and Products with conforming Equipment
and Products that are acceptable to the Participating Entity.

Supplier must arrange for and pay for the return shipment on Equipment and Products that arrive
in a defective or inoperable condition.

Sourcewell may declare the Supplier in breach of this Contract if the Supplier intentionally
delivers substandard or inferior Equipment or Products.

B. SALES TAX. Each Participating Entity is responsible for supplying the Supplier with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity.

C. HOT LIST PRICING. At any time during this Contract, Supplier may offer a specific selection
of Equipment, Products, or Services at discounts greater than those listed in the Contract.
When Supplier determines it will offer Hot List Pricing, it must be submitted electronically to
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined
in Article 4 below.

Hot List program and pricing may also be used to discount and liquidate close-out and
discontinued Equipment and Products as long as those close-out and discontinued items are
clearly identified as such. Current ordering process and administrative fees apply. Hot List
Pricing must be published and made available to all Participating Entities.

4. PRODUCT AND PRICING CHANGE REQUESTS

Supplier may request Equipment, Product, or Service changes, additions, or deletions at any
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product
Change Request Form to the assigned Sourcewell Supplier Development Administrator. This
approved form is available from the assigned Sourcewell Supplier Development Administrator.
At a minimum, the request must:

e |dentify the applicable Sourcewell contract number;

e Clearly specify the requested change;
e Provide sufficient detail to justify the requested change;
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e Individually list all Equipment, Products, or Services affected by the requested change,
along with the requested change (e.g., addition, deletion, price change); and

e Include a complete restatement of pricing documentation in Microsoft Excel with the
effective date of the modified pricing, or product addition or deletion. The new pricing
restatement must include all Equipment, Products, and Services offered, even for those
items where pricing remains unchanged.

A fully executed Sourcewell Price and Product Change Request Form will become an
amendment to this Contract and will be incorporated by reference.

5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS

A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and
nonprofit entities across the United States and Canada; such as federal, state/province,
municipal, K-12 and higher education, tribal government, and other public entities.

The benefits of this Contract should be available to all Participating Entities that can legally
access the Equipment, Products, or Services under this Contract. A Participating Entity’s
authority to access this Contract is determined through its cooperative purchasing, interlocal,
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service
Member of Sourcewell during such time of access. Supplier understands that a Participating
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating
Entities reserve the right to obtain like Equipment, Products, or Services from any other source.

Supplier is responsible for familiarizing its sales and service forces with Sourcewell contract use
eligibility requirements and documentation and will encourage potential participating entities
to join Sourcewell. Sourcewell reserves the right to add and remove Participating Entities to its
roster during the term of this Contract.

B. PUBLIC FACILITIES. Supplier’s employees may be required to perform work at government-
owned facilities, including schools. Supplier’s employees and agents must conduct themselves
in a professional manner while on the premises, and in accordance with Participating Entity
policies and procedures, and all applicable laws.

6. PARTICIPATING ENTITY USE AND PURCHASING

A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under
this Contract, a Participating Entity must clearly indicate to Supplier that it intends to access this
Contract; however, order flow and procedure will be developed jointly between Sourcewell and
Supplier. Typically, a Participating Entity will issue an order directly to Supplier or its authorized
subsidiary, distributor, dealer, or reseller. If a Participating Entity issues a purchase order, it
may use its own forms, but the purchase order should clearly note the applicable Sourcewell
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contract number. All Participating Entity orders under this Contract must be issued prior to
expiration or cancellation of this Contract; however, Supplier performance, Participating Entity
payment obligations, and any applicable warranty periods or other Supplier or Participating
Entity obligations may extend beyond the term of this Contract.

Supplier’s acceptable forms of payment are included in its attached Proposal. Participating
Entities will be solely responsible for payment and Sourcewell will have no liability for any
unpaid invoice of any Participating Entity.

B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and
conditions to a purchase order, or other required transaction documentation, may be
negotiated between a Participating Entity and Supplier, such as job or industry-specific
requirements, legal requirements (e.g., affirmative action or immigration status requirements),
or specific local policy requirements. Some Participating Entities may require the use of a
Participating Addendum; the terms of which will be negotiated directly between the
Participating Entity and the Supplier. Any negotiated additional terms and conditions must
never be less favorable to the Participating Entity than what is contained in this Contract.

C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires
service or specialized performance requirements not addressed in this Contract (such as e-
commerce specifications, specialized delivery requirements, or other specifications and
requirements), the Participating Entity and the Supplier may enter into a separate, standalone
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not
be made a party to a claim for breach of such agreement.

D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or
in part, immediately upon notice to Supplier in the event of any of the following events:

1. The Participating Entity fails to receive funding or appropriation from its governing body
at levels sufficient to pay for the equipment, products, or services to be purchased; or

2. Federal, state, or provincial laws or regulations prohibit the purchase or change the
Participating Entity’s requirements.

E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a
Participating Entity’s order will be determined by the Participating Entity making the purchase.

7. CUSTOMER SERVICE
A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier will assign an Account Representative to

Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is
changed. The Account Representative will be responsible for:
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e Maintenance and management of this Contract;
e Timely response to all Sourcewell and Participating Entity inquiries; and
e Business reviews to Sourcewell and Participating Entities, if applicable.

B. BUSINESS REVIEWS. Supplier must perform a minimum of one business review with
Sourcewell per contract year. The business review will cover sales to Participating Entities,
pricing and contract terms, administrative fees, sales data reports, supply issues, customer
issues, and any other necessary information.

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT

A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a
contract sales activity report (Report) to the Sourcewell Supplier Development Administrator
assigned to this Contract. Reports are due no later than 45 days after the end of each calendar
quarter. A Report must be provided regardless of the number or amount of sales during that
quarter (i.e., if there are no sales, Supplier must submit a report indicating no sales were
made).

The Report must contain the following fields:

e Participating Entity Name (e.g., City of Staples Highway Department);
e Participating Entity Physical Street Address;

e Participating Entity City;

e Participating Entity State/Province;

e Participating Entity Zip/Postal Code;

e Participating Entity Contact Name;

e Participating Entity Contact Email Address;

e Participating Entity Contact Telephone Number;

e Sourcewell Assigned Entity/Participating Entity Number;

e |[tem Purchased Description;

e |[tem Purchased Price;

e Sourcewell Administrative Fee Applied; and

e Date Purchase was invoiced/sale was recognized as revenue by Supplier.

B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell,
the Supplier will pay an administrative fee to Sourcewell on all Equipment, Products, and
Services provided to Participating Entities. The Administrative Fee must be included in, and not
added to, the pricing. Supplier may not charge Participating Entities more than the contracted
price to offset the Administrative Fee.

The Supplier will submit payment to Sourcewell for the percentage of administrative fee stated
in the Proposal multiplied by the total sales of all Equipment, Products, and Services purchased

Rev. 3/2021 6



DocuSign Envelope ID: 14ACA11D-7D5B-46C9-BC40-128FE0068D1F

113021-RCK

by Participating Entities under this Contract during each calendar quarter. Payments should
note the Supplier’'s name and Sourcewell-assigned contract number in the memo; and must be
mailed to the address above “Attn: Accounts Receivable” or remitted electronically to
Sourcewell’s banking institution per Sourcewell’s Finance department instructions. Payments
must be received no later than 45 calendar days after the end of each calendar quarter.

Supplier agrees to cooperate with Sourcewell in auditing transactions under this Contract to
ensure that the administrative fee is paid on all items purchased under this Contract.

In the event the Supplier is delinquent in any undisputed administrative fees, Sourcewell
reserves the right to cancel this Contract and reject any proposal submitted by the Supplier in
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the
Contract’s expiration date, the administrative fee payment will be due no more than 30 days
from the cancellation date.

9. AUTHORIZED REPRESENTATIVE
Sourcewell's Authorized Representative is its Chief Procurement Officer.

Supplier’s Authorized Representative is the person named in the Supplier’s Proposal. If
Supplier’s Authorized Representative changes at any time during this Contract, Supplier must
promptly notify Sourcewell in writing.

10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE

A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records,
documents, and accounting procedures and practices relevant to this Agreement are subject to
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the
end of this Contract. This clause extends to Participating Entities as it relates to business
conducted by that Participating Entity under this Contract.

B. ASSIGNMENT. Neither party may assign or otherwise transfer its rights or obligations under
this Contract without the prior written consent of the other party and a fully executed
assignment agreement. Such consent will not be unreasonably withheld. Any prohibited
assignment will be invalid.

C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective
until it has been duly executed by the parties.

D. WAIVER. Failure by either party to take action or assert any right under this Contract will
not be deemed a waiver of such right in the event of the continuation or repetition of the
circumstances giving rise to such right. Any such waiver must be in writing and signed by the
parties.
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E. CONTRACT COMPLETE. This Contract represents the complete agreement between the
parties. No other understanding regarding this Contract, whether written or oral, may be used
to bind either party.For any conflict between the attached Proposal and the terms set out in
Articles 1-22 of this Contract, the terms of Articles 1-22 will govern.

F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent
contractors, each free to exercise judgment and discretion with regard to the conduct of their
respective businesses. This Contract does not create a partnership, joint venture, or any other
relationship such as master-servant, or principal-agent.

11. INDEMNITY AND HOLD HARMLESS

Supplier must indemnify, defend, save, and hold Sourcewell and its Participating Entities,
including their agents and employees, harmless from any claims or causes of action, including
attorneys’ fees incurred by Sourcewell or its Participating Entities, arising out of any act or
omission in the performance of this Contract by the Supplier or its agents or employees; this
indemnification includes injury or death to person(s) or property alleged to have been caused
by some defect in the Equipment, Products, or Services under this Contract to the extent the
Equipment, Product, or Service has been used according to its specifications. Sourcewell’s
responsibility will be governed by the State of Minnesota’s Tort Liability Act (Minnesota
Statutes Chapter 466) and other applicable law.

12. GOVERNMENT DATA PRACTICES

Supplier and Sourcewell must comply with the Minnesota Government Data Practices Act,
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell
under this Contract and as it applies to all data created, collected, received, stored, used,
maintained, or disseminated by the Supplier under this Contract.

13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT

A. INTELLECTUAL PROPERTY

1. Grant of License. During the term of this Contract:
a. Sourcewell grants to Supplier a royalty-free, worldwide, non-exclusive right and
license to use thetrademark(s) provided to Supplier by Sourcewell in advertising and
promotional materials for the purpose of marketing Sourcewell’s relationship with
Supplier.
b. Supplier grants to Sourcewell a royalty-free, worldwide, non-exclusive right and
license to use Supplier’s trademarks in advertising and promotional materials for the
purpose of marketing Supplier’s relationship with Sourcewell.

2. Limited Right of Sublicense. The right and license granted herein includes a limited right

of each party to grant sublicenses to their respective subsidiaries, distributors, dealers,

Rev. 3/2021 8



DocuSign Envelope ID: 14ACA11D-7D5B-46C9-BC40-128FE0068D1F

113021-RCK

resellers, marketing representatives, and agents (collectively “Permitted Sublicensees”) in
advertising and promotional materials for the purpose of marketing the Parties’ relationship
to Participating Entities. Any sublicense granted will be subject to the terms and conditions
of this Article. Each party will be responsible for any breach of this Article by any of their
respective sublicensees.
3. Use; Quality Control.
a. Neither party may alter the other party’s trademarks from the form provided
and must comply with removal requests as to specific uses of its trademarks or
logos.
b. Each party agrees to use, and to cause its Permitted Sublicensees to use, the
other party’s trademarks only in good faith and in a dignified manner consistent with
such party’s use of the trademarks. Upon written notice to the breaching party, the
breaching party has 30 days of the date of the written notice to cure the breach or
the license will be terminated.
4. As applicable, Supplier agrees to indemnify and hold harmless Sourcewell and its
Participating Entities against any and all suits, claims, judgments, and costs instituted or
recovered against Sourcewell or Participating Entities by any person on account of the use
of any Equipment or Products by Sourcewell or its Participating Entities supplied by Supplier
in violation of applicable patent or copyright laws.
5. Termination. Upon the termination of this Contract for any reason, each party, including
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites,
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed
catalog of suppliers which may be used until the next printing). Supplier must return all
marketing and promotional materials, including signage, provided by Sourcewell, or dispose
of it according to Sourcewell’s written directions.

B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released
without prior written approval from the Authorized Representatives. Publicity includes notices,
informational pamphlets, press releases, research, reports, signs, and similar public notices
prepared by or for the Supplier individually or jointly with others, or any subcontractors, with
respect to the program, publications, or services provided resulting from this Contract.

C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be
approved by Sourcewell. Send all approval requests to the Sourcewell Supplier Development

Administrator assigned to this Contract.

D. ENDORSEMENT. The Supplier must not claim that Sourcewell endorses its Equipment,
Products, or Services.
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14. GOVERNING LAW, JURISDICTION, AND VENUE

The substantive and procedural laws of the State of Minnesota will govern this Contract. Venue
for all legal proceedings arising out of this Contract, or its breach, must be in the appropriate
state court in Todd County, Minnesota or federal court in Fergus Falls, Minnesota.

15. FORCE MAJEURE

Neither party to this Contract will be held responsible for delay or default caused by acts of God
or other conditions that are beyond that party’s reasonable control. A party defaulting under
this provision must provide the other party prompt written notice of the default.

16. SEVERABILITY

If any provision of this Contract is found by a court of competent jurisdiction to be illegal,
unenforceable, or void then both parties will be relieved from all obligations arising from that
provision. If the remainder of this Contract is capable of being performed, it will not be affected
by such determination or finding and must be fully performed.

17. PERFORMANCE, DEFAULT, AND REMEDIES

A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and
address unresolved contract issues as follows:

1. Notification. The parties must promptly notify each other of any known dispute and
work in good faith to resolve such dispute within a reasonable period of time. If necessary,
Sourcewell and the Supplier will jointly develop a short briefing document that describes
the issue(s), relevant impact, and positions of both parties.

2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified
above, either Sourcewell or Supplier may escalate the resolution of the issue to a higher
level of management. The Supplier will have 30 calendar days to cure an outstanding issue.
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the
Supplier must continue without delay to carry out all of its responsibilities under the
Contract that are not affected by the dispute. If the Supplier fails to continue without delay
to perform its responsibilities under the Contract, in the accomplishment of all undisputed
work, the Supplier will bear any additional costs incurred by Sourcewell and/or its
Participating Entities as a result of such failure to proceed.

B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract,
or any Participating Entity order under this Contract, in default:

1. Nonperformance of contractual requirements, or
2. A material breach of any term or condition of this Contract.
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The party claiming default must provide written notice of the default, with 30 calendar days to
cure the default. Time allowed for cure will not diminish or eliminate any liability for liquidated
or other damages. If the default remains after the opportunity for cure, the non-defaulting
party may:

e Exercise any remedy provided by law or equity, or
e Terminate the Contract or any portion thereof, including any orders issued against the
Contract.

18. INSURANCE

A. REQUIREMENTS. At its own expense, Supplier must maintain insurance policy(ies) in effect
at all times during the performance of this Contract with insurance company(ies) licensed or
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better,
with coverage and limits of insurance not less than the following:

1. Workers’ Compensation and Employer’s Liability.
Workers” Compensation: As required by any applicable law or regulation.
Employer's Liability Insurance: must be provided in amounts not less than listed below:
Minimum limits:
$500,000 each accident for bodily injury by accident
$500,000 policy limit for bodily injury by disease
$500,000 each employee for bodily injury by disease

2. Commercial General Liability Insurance. Supplier will maintain insurance covering its
operations, with coverage on an occurrence basis, and must be subject to terms no less
broad than the Insurance Services Office (“ISO”) Commercial General Liability Form
CG0001 (2001 or newer edition), or equivalent. At a minimum, coverage must include
liability arising from premises, operations, bodily injury and property damage,
independent contractors, products-completed operations including construction defect,
contractual liability, blanket contractual liability, and personal injury and advertising
injury. All required limits, terms and conditions of coverage must be maintained during
the term of this Contract.

Minimum Limits:

$1,000,000 each occurrence Bodily Injury and Property Damage

$1,000,000 Personal and Advertising Injury

$2,000,000 aggregate for Products-Completed operations

$2,000,000 general aggregate

3. Commercial Automobile Liability Insurance. During the term of this Contract,

Supplier will maintain insurance covering all owned, hired, and non-owned automobiles
in limits of liability not less than indicated below. The coverage must be subject to terms
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no less broad than ISO Business Auto Coverage Form CA 0001 (2010 edition or newer),
or equivalent.

Minimum Limits:

$1,000,000 each accident, combined single limit

4. Umbrella Insurance. During the term of this Contract, Supplier will maintain
umbrella coverage over Employer’s Liability, Commercial General Liability, and
Commercial Automobile.

Minimum Limits:

$2,000,000

5. Network Security and Privacy Liability Insurance. During the term of this Contract,
Supplier will maintain coverage for network security and privacy liability. The coverage
may be endorsed on another form of liability coverage or written on a standalone
policy. The insurance must cover claims which may arise from failure of Supplier’s
security resulting in, but not limited to, computer attacks, unauthorized access,
disclosure of not public data — including but not limited to, confidential or private
information, transmission of a computer virus, or denial of service.

Minimum limits:

$2,000,000 per occurrence

$2,000,000 annual aggregate

Failure of Supplier to maintain the required insurance will constitute a material breach entitling
Sourcewell to immediately terminate this Contract for default.

B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the
Sourcewell Supplier Development Administrator assigned to this Contract. The certificates must
be signed by a person authorized by the insurer(s) to bind coverage on their behalf.

Failure to request certificates of insurance by Sourcewell, or failure of Supplier to provide
certificates of insurance, in no way limits or relieves Supplier of its duties and responsibilities in
this Contract.

C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY
INSURANCE CLAUSE. Supplier agrees to list Sourcewell and its Participating Entities, including
their officers, agents, and employees, as an additional insured under the Supplier’s commercial
general liability insurance policy with respect to liability arising out of activities, “operations,” or
“work” performed by or on behalf of Supplier, and products and completed operations of
Supplier. The policy provision(s) or endorsement(s) must further provide that coverage is
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primary and not excess over or contributory with any other valid, applicable, and collectible
insurance or self-insurance in force for the additional insureds.

D. WAIVER OF SUBROGATION. Supplier waives and must require (by endorsement or
otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional
insureds for losses paid under the insurance policies required by this Contract or other
insurance applicable to the Supplier or its subcontractors. The waiver must apply to all
deductibles and/or self-insured retentions applicable to the required or any other insurance
maintained by the Supplier or its subcontractors. Where permitted by law, Supplier must
require similar written express waivers of subrogation and insurance clauses from each of its
subcontractors.

E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this
Contract can be met by either providing a primary policy or in combination with
umbrella/excess liability policy(ies), or self-insured retention.

19. COMPLIANCE

A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this
Contract must comply fully with applicable federal laws and regulations, and with the laws in
the states and provinces in which the Equipment, Products, or Services are sold.

B. LICENSES. Supplier must maintain a valid and current status on all required federal,
state/provincial, and local licenses, bonds, and permits required for the operation of the
business that the Supplier conducts with Sourcewell and Participating Entities.

20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION

Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in
writing certain information to Sourcewell related to bankruptcy actions. If at any time during
this Contract Supplier declares bankruptcy, Supplier must immediately notify Sourcewell in
writing.

Supplier certifies and warrants that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs
operated by the State of Minnesota; the United States federal government or the Canadian
government, as applicable; or any Participating Entity. Supplier certifies and warrants that
neither it nor its principals have been convicted of a criminal offense related to the subject
matter of this Contract. Supplier further warrants that it will provide immediate written notice
to Sourcewell if this certification changes at any time.
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21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS

Participating Entities that use United States federal grant or FEMA funds to purchase goods or
services from this Contract may be subject to additional requirements including the
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may have additional
requirements based on specific funding source terms or conditions. Within this Article, all
references to “federal” should be interpreted to mean the United States federal government.
The following list only applies when a Participating Entity accesses Supplier’s Equipment,
Products, or Services with United States federal funds.

A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319,
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated
herein by reference.

B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5,
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to
laborers and mechanics at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition, contractors must be required to pay
wages not less than once a week. The non-federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation. The
decision to award a contract or subcontract must be conditioned upon the acceptance of the
wage determination. The non-federal entity must report all suspected or reported violations to
the federal awarding agency. The contracts must also include a provision for compliance with
the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-federal entity must report

all suspected or reported violations to the federal awarding agency. Supplier must be in
compliance with all applicable Davis-Bacon Act provisions.
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C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve
the employment of mechanics or laborers must include a provision for compliance with 40
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5).
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess
of the standard work week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours worked in excess of 40
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or
under working conditions which are unsanitary, hazardous or dangerous. These requirements
do not apply to the purchases of supplies or materials or articles ordinarily available on the
open market, or contracts for transportation or transmission of intelligence. This provision is
hereby incorporated by reference into this Contract. Supplier certifies that during the term of
an award for all contracts by Sourcewell resulting from this procurement process, Supplier must
comply with applicable requirements as referenced above.

D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization
regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency. Supplier
certifies that during the term of an award for all contracts by Sourcewell resulting from this
procurement process, Supplier must comply with applicable requirements as referenced above.

E. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require
the non-federal award to agree to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the Environmental Protection Agency (EPA).
Supplier certifies that during the term of this Contract will comply with applicable requirements
as referenced above.

F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R.
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names
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of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549. Supplier
certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency.

G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Suppliers must file
any required certifications. Suppliers must not have used federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member
of Congress in connection with obtaining any federal contract, grant, or any other award
covered by 31 U.S.C. § 1352. Suppliers must disclose any lobbying with non-federal funds that
takes place in connection with obtaining any federal award. Such disclosures are forwarded
from tier to tier up to the non-federal award. Suppliers must file all certifications and
disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31
U.S.C. § 1352).

H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply with
the record retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further certifies
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after
grantees or subgrantees submit final expenditure reports or quarterly or annual financial
reports, as applicable, and all other pending matters are closed.

I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier
must comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act.

J. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must comply
with all applicable provisions of the Buy American Act. Purchases made in accordance with the
Buy American Act must follow the applicable procurement rules calling for free and open
competition.

K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Supplier agrees that duly authorized
representatives of a federal agency must have access to any books, documents, papers and
records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under
this Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonable access to Supplier’s personnel for the purpose of
interview and discussion relating to such documents.

L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is

a state agency or agency of a political subdivision of a state and its contractors must comply
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
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and Recovery Act. The requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring
solid waste management services in a manner that maximizes energy and resource recovery;
and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.

M. FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier not use the seal(s), logos, crests, or
reproductions of flags or likenesses of Federal agency officials without specific pre-approval.

N. NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal government is not a party to
this Contract or any purchase by an Participating Entity and is not subject to any obligations or
liabilities to the Participating Entity, Supplier, or any other party pertaining to any matter
resulting from the Contract or any purchase by an authorized user.

O. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The
Contractor acknowledges that 31 U.S.C. 38 (Administrative Remedies for False Claims and
Statements) applies to the Supplier’s actions pertaining to this Contract or any purchase by a
Participating Entity.

P. FEDERAL DEBT. The Supplier certifies that it is non-delinquent in its repayment of any
federal debt. Examples of relevant debt include delinquent payroll and other taxes, audit
disallowance, and benefit overpayments.

Q. CONFLICTS OF INTEREST. The Supplier must notify the U.S. Office of General Services,
Sourcewell, and Participating Entity as soon as possible if this Contract or any aspect related to
the anticipated work under this Contract raises an actual or potential conflict of interest (as
described in 2 C.F.R. Part 200). The Supplier must explain the actual or potential conflict in
writing in sufficient detail so that the U.S. Office of General Services, Sourcewell, and
Participating Entity are able to assess the actual or potential conflict; and provide any additional
information as necessary or requested.

R. U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with U.S.
Executive Order 13224 and U.S. Laws that prohibit transactions with and provision of resources
and support to individuals and organizations associated with terrorism.

S. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR

EQUIPMENT. To the extent applicable, Supplier certifies that during the term of this Contract it
will comply with applicable requirements of 2 C.F.R. § 200.216.
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T. DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier certifies
that during the term of this Contract will comply with applicable requirements of 2 C.F.R. §
200.322.

22. CANCELLATION

Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 60
days’ written notice to the other party. However, Sourcewell may cancel this Contract
immediately upon discovery of a material defect in any certification made in Supplier’s
Proposal. Cancellation of this Contract does not relieve either party of financial, product, or
service obligations incurred or accrued prior to cancellation.

Sourcewell Rock River Industries, LLC
DocuSigned by: DocuSigned by:
Jerumy Schawarts, Savale Meluison
By: COFD2A139D06489... By: 63100268375049C...
Jeremy Schwartz Sarah Atchison

Title: Chief Procurement Officer Title: President/CEO

2/7/2022 | 9:20 PM CST 2/7/2022 | 5:20 PM CST
Date: Date:
Approved:

TE42B8F817AB4CC...

[tk et

Chad Coauette
Title: Executive Director/CEO

2/8/2022 | 6:11 AM CST
Date:
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RFP 113021 - Firefighting Apparatus and Fire Service Vehicles

Vendor Details

Company Name:

Does your company conduct
business under any other name? If
yes, please state:

Address:

Contact:
Email:
Phone:
Fax:
HST#:

Submission Details

Created On:

Submitted On:
Submitted By:

Email:

Transaction #:
Submitter's IP Address:

Bid Number: RFP 113021

Rock River Industries LLC
Midwest Fire Equipment & Repair Company

901 Commerce Road
PO Box 524
Luverne, 56156 MN

Sarah Atchison
sarah@midwestfire.com
507-283-9141
507-283-9142
46-2560530

Tuesday October 12, 2021 06:43:08
Monday November 29, 2021 11:40:39
Sarah Atchison

sarah@midwestfire.com
dfd0e44c-f87b-4525-885c-19f1c5a113b6
208.107.196.51

Vendor Name: Rock River Industries LLC
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Specifications

Table 1: Proposer Identity & Authorized Representatives

General Instructions (applies to all Tables) Sourcewell prefers a brief but thorough response to each question. Do not merely attach
additional documents to your response without also providing a substantive response. Do not leave answers blank; respond “N/A” if the
question does not apply to you (preferably with an explanation).

Line
Item

Question

Response *

Proposer Legal Name (one legal entity only):
(In the event of award, will execute the
resulting contract as "Supplier")

Rock River Industries, LLC

any (name, title, address, email address &
phone):

2 Identify all subsidiary entities of the Proposer |n/a
whose equipment, products, or services are
included in the Proposal.
3 Identify all applicable assumed names or DBA |DBA Midwest Fire Equipment & Repair Company
names of the Proposer or Proposer's
subsidiaries in Line 1 or Line 2 above.
4 Proposer Physical Address: 901 Commerce Road Luverne, MN 56156
5 Proposer website address (or addresses): MidwestFire.com
6 Proposer's Authorized Representative (name, Sarah Atchison, President/CEO
title, address, email address & phone) (The 901 Commerce Road/PO Box 524
representative must have authority to sign Luverne, MN 56156
the “Proposer’'s Assurance of Compliance” on |Sarah@MidwestFire.com
behalf of the Proposer and, in the event of 507-283-9141
award, will be expected to execute the
resulting contract):
7 Proposer's primary contact for this proposal Sarah Atchison, President/CEO
(name, title, address, email address & phone): {901 Commerce Road/PO Box 524
Luverne, MN 56156
Sarah@MidwestFire.com
507-283-9141
8 Proposer's other contacts for this proposal, if |Brett Jensen, General Manager

901 Commerce Road/PO Box 524
Luverne, MN 56156
Brett@MidwestFire.com
507-283-9141

Darcie Johnson

901 Commerce Road/PO Box 524
Luverne, MN 56156
Darcie@MidwestFire.com
507-283-9141

Table 2: Company Information and Financial Strength

including your company’s core values,
business philosophy, and industry longevity
related to the requested equipment, products
or services.

Bid Number: RFP 113021

Line - *
Item Question Response
9 Provide a brief history of your company, Midwest Fire is a MN based company that has been serving fire departments in

the United States & Canada since 1987 and has designed, manufactured & stood-
behind nearly 1200 trucks for customers throughout North America. Midwest Fire’s
vision is to earn a reputation for providing high quality, best value products and
superior personal service to our customers to assist them in their mission to protect

life and
property.

We operate with these core values: Passion & Positive Attitude, Flexibility &
Responsiveness, Customer Focused Products & Solutions, Quality, Continuous
Improvement & Safety, Expertise & Knowledge, Teamwork & Fun

Vendor Name: Rock River Industries LLC
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10 What are your company’s expectations in the |Midwest Fire will work diligently and in concert with Sourcewell to develop &

event of an award? execute an effective external marketing plan in order to increase overall sales from
the Sourcewell contract. Midwest Fire has received numerous requests from our
existing loyal customer base requesting our addition to the Sourcewell contract. We
anticipate a substantial increase in sales due to customer demand.

11 Demonstrate your financial strength and Midwest Fire has strong financial fundamentals. We have built a strong balance
stability with meaningful data. This could sheet, a strong cash position, we have no long-term debt and we enjoy excellent,
include such items as financial statements, long-standing relationships with all of our critical material suppliers. The company
SEC filings, credit and bond ratings, letters generates significant free cash flow monthly and these funds are routinely reinvested
of credit, and detailed reference letters. to improve products and procedures. Midwest Fire is well-positioned for growth. Our
Upload supporting documents (as applicable) |state-of-the-art manufacturing facility was constructed in 2008. It is a 35,000 ft2 pre-
in the document upload section of your cast concrete building which provides the capacity necessary to support significant
response. expansion of the company’s sales. From an operating standpoint, Midwest Fire has

been profitable since its founding in 1987. A highly skilled & experienced leadership
team directs the company day to day. The team has deep industry expertise, they
have developed and are executing a comprehensive strategic plan, they operate with
a proven LEAN/continuous improvement operating model, and they care deeply
about designing and manufacturing great trucks for their customers.

Midwest Fire has experienced strong revenue growth. In fact, our annual sales have
doubled over the past two years. The company has invested in significantly in
manufacturing in order to support the strong sales growth. In June of 2021, we
recruited a new Operational Excellence Leader to join our leadership team. We
have improved and expanded our production methods. We have invested in our
team, software, tools, machines, etc. Profit margins and quality metrics have also
improved with our consistent application of LEAN/continuous improvement methods
and the investment in tools, methods and personnel over the past several years.

In addition to the general financial strength of Midwest Fire as a company, the
owners of this family-owned organization add significant personal financial strength to
the company. The owners have combined personal net worth more than $12 million,
are debt free and more than 30% of their personal net worth is held in the form of
liquid assets (cash, stocks, bonds, etc.) which is available to support the continued
growth of Midwest Fire. The owners have diverse income sources outside of
Midwest Fire and therefore do not rely on personal income generated from the
company as a result those dollars are also invested back into the expansion and
improvement of the company long term.

Reference letters included from First National Bank of Sioux Falls, W.S. Darley &
Co, I-State Truck.

12 What is your US market share for the Midwest Fire has delivered over 1200 trucks across the United States over the last
solutions that you are proposing? 30 plus years. While it's difficult to determine exactly what our market share is, we

estimate it to between 15-20%. We have seen consistent strong growth over the
last 8 years & anticipate that growth to continue.

13 What is your Canadian market share for the |For the last several years due to the unfavorable foreign exchange rate, we have
solutions that you are proposing? not experienced much growth in the Canadian market. We continue to market our

products in this area. We do have a handful of trucks in our production schedule at
this time that will be delivered to Canada.

14 Has your business ever petitioned for NO
bankruptcy protection? If so, explain in detail.

15 How is your organization best described: is |Midwest Fire operates with a direct sales approach and does not operate through
it a manufacturer, a distributor/dealer/reseller, |any sort of dealer network. The direct sales approach allows Midwest Fire to
or a service provider? Answer whichever maintain the best possible customer experience for the end user. All sales personnel
question (either a) or b) just below) best are employees of Midwest Fire. The Midwest Fire team is made up of highly
applies to your organization. skilled, experienced, passionate, specialized professionals. Our direct sales approach
a) If your company is best described as [is unique in the industry but we know our customers greatly appreciate working
a distributor/dealer/reseller (or similar entity), |directly with the team that is manufacturing their truck. We have experienced a
provide your written authorization to act as a |robust increase in sales due to the high level of customer service we provide to our
distributor/dealer/reseller for the manufacturer |customer base. This direct sales approach will also provide Sourcewell members
of the products proposed in this RFP. If with the best possible dollar value and customer experience for your members.
applicable, is your dealer network
independent or company owned?

b) If your company is best described as
a manufacturer or service provider, describe
your relationship with your sales and service
force and with your dealer network in
delivering the products and services
proposed in this RFP. Are these individuals
your employees, or the employees of a third
party?

Vendor Name: Rock River Industries LLC
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16 If applicable, provide a detailed explanation Midwest Fire is licensed as required by the State of Minnesota, United States
outlining the licenses and certifications that Government agencies and works with the U.S. Commercial Services department and
are both required to be held, and actually the Export-Import Bank of the United States to ensure full compliance with any and
held, by your organization (including third all international contracts.
parties and subcontractors that you use) in
pursuit of the business contemplated by this
RFP.

17 Provide all “Suspension or Debarment” N/A
information that has applied to your
organization during the past ten years.

Table 3: Industry Recognition & Marketplace Success

Line . *

Item Question Response

18 Describe any relevant industry awards or Prairie Business Magazine named Midwest Fire one of the 50 Best Places to
recognition that your company has received |Work in the Upper Midwest for 2019, 2020, 2021 *
in the past five years

19 What percentage of your sales are to the Effectively all Midwest Fire sales are with government entities, generally o
governmental sector in the past three years |municipalities, county government agencies, cities.

20 What percentage of your sales are to the N/A "
education sector in the past three years

21 List any state, provincial, or cooperative HGAC-Buy-
purchasing contracts that you hold. What is  [2018: $1,868,354.00
the annual sales volume for each of these 2019: $1,576,030.00 *
contracts over the past three years? 2020: $6,689,295.00

2021: $2,549,328.00

22 List any GSA contracts or Standing Offers Midwest Fire does not currently hold any GSA Contracts
and Supply Arrangements (SOSA) that you
hold. What is the annual sales volume for *
each of these contracts over the past three
years?

Table 4: References/Testimonials

Line Item 23. Supply reference information from three customers who are eligible to be Sourcewell participating entities.

Entity Name * Contact Name * Phone Number *

Tipton County Fire Department Chief Jon Piercey (901) 331-4146 *
Drummonds, TN

Keyesport Fire Protection District Chief Jim Golder (618) 973-1186 *
Keyesport, 1A

Southwest Polk Rural Fire Captain Broc Weaver (503) 930-1545 *
Sheridan, OR

Staples Fire Department Wayne Storry (218) 537-8021

Staples, MN

Bid Number: RFP 113021
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Table 5: Top Five Government or Education Customers
Line Item 24. Provide a list of your top five government, education, or non-profit customers (entity name is optional), including entity

type, the state or province the entity is located in, scope of the project(s), size of transaction(s), and dollar volumes from the past three
years.

State / Dollar Volume Past Three
Province * Years *

n/a Government Oregon - OR Designed & Engineered a Multi- |Approximately $340,000 $1,350,000
truck order for Tanker Pumper each
with 2000 gallon capacity, Hale
1250 pump on a Freightliner
chassis

n/a Government California - CA |Designed & Engineered a Tanker- |Approximately $280,000 $840,000
Pumper with 2000 gallon each *
capacity, Hale 750 Pump on a
Freightliner chassis

Entity Name Entity Type * Scope of Work * Size of Transactions *

n/a Government Tennessee - TN |Designed & Engineered multiple |Approximately $265,000 $795,000
trucks including two Tanker-
Pumpers with 2000 gallon
capacity, Hale 1250 Pump on a *
Freightliner chassis. Also
designed & engineered a Quick
Attack vehicle with a Portable
Pump on a Ford chassis

n/a Government lowa - 1A Designed & Engineered three Approximately $235,000 $700,000
types of emergency vehicles *
including a Brush Truck, Pumper
Truck & a Tanker-Pumper Truck

n/a Government California - CA |Designed & Engineer two Tanker- |Approximately $306,000 $612,000
Pumpers with 3500 gallon tank *
capacity, Darley 750 Pump on a
Kenworth chassis

Bid Number: RFP 113021 Vendor Name: Rock River Industries LLC
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Table 6: Ability to Sell and Deliver Service
Describe your company’s capability to meet the needs of Sourcewell participating entities across the US and Canada, as applicable.

Your response should address in detail at least the following areas: locations of your network of sales and service providers, the number
of workers (full-time equivalents) involved in each sector, whether these workers are your direct employees (or employees of a third

party), and any overlap between the sales and service functions.

:;::: Question Response *

25 Sales force. Midwest Fire operates with a direct sales strategy in order to provide an outstanding
experience for & consistent communication with customers throughout the design &
manufacturing process, rather than having a third-party dealer interrupt the chain of
communication. Midwest Fire operates a team of highly skilled and trained full-time
sales representatives fully dedicated to serving our customers. The sales department
is supported by our owner/CEO, project management, production, marketing,
engineering, and service departments all on-site in our state-of-the-art, Luverne,
Minnesota facility. Midwest Fire is solely dedicated to designing, manufacturing,
selling, and servicing its proprietary line of fire trucks and fire apparatus. Our team of
25 total employees is growing annually due to customer demand of our products &
services.

26 Dealer network or other distribution While we do not have a dealer network, we do have over 1200 customers in the

methods. United States and Canada who we continually referring customers to Midwest Fire.

27 Service force. Our direct model approach allows our customers to reach out to us directly if service
is needed for their apparatus. We can then assist them with locating a service
center nearby that can assist them. We've contracted with multiple service centers
throughout the United States and Canada over the past thirty plus years in order to
meet the needs of our customers. Customers have the ability to use their preferred
service center, if so requested, as Midwest Fire is able to contract with most service
centers, as requested by customers.

28 Describe the ordering process. If orders All orders are received by our highly skilled sales team, all located at our facility in

will be handled by distributors, dealers or Luverne, MN.
others, explain the respective roles of the
Proposer and others.

29 Describe in detail the process and Midwest Fire makes every effort to address and correct service issues as quickly as
procedure of your customer service possible. The customer service response times are immediate and thorough. Midwest
program, if applicable. Include your Fire is well regarded as a high-quality manufacturer that stands behind its trucks and
response-time capabilities and works to be a long-term provider of choice for its customers. This is evident by the
commitments, as well as any incentives large number of repeat customers Midwest Fire works with on an annual basis, and
that help your providers meet your stated the extensive ever-growing list of testimonials on our website. All incoming
service goals or promises. service/warranty requests are reviewed by our CEO to ensure any issues are

resolved in a timely manner & our customers are receiving the best possible 'service
after the sale.’

30 Describe your ability and willingness to Midwest Fire has delivered over 1200 trucks across the United States and Canada.
provide your products and services to We are able and willing to serve any entity participating in Sourcewell.

Sourcewell participating entities in the
United States.

31 Describe your ability and willingness to Midwest Fire has delivered over 1200 trucks across the United States and Canada.
provide your products and services to We are able and willing to serve any entity participating in Sourcewell.
Sourcewell participating entities in Canada.

32 Identify any geographic areas of the United [Midwest Fire has delivered over 1200 trucks across the United States and Canada.
States or Canada that you will NOT be We are able and willing to serve any entity participating in Sourcewell.
fully serving through the proposed contract.

33 Identify any Sourcewell participating entity We do not anticipate any entity that we would not be able to fully serve with the
sectors (i.e., government, education, not-for- |Sourcewell contract.
profit) that you will NOT be fully serving
through the proposed contract. Explain in
detail. For example, does your company
have only a regional presence, or do other
cooperative purchasing contracts limit your
ability to promote another contract?

34 Define any specific contract requirements Midwest Fire does not have any specific contract requirements or restrictions that
or restrictions that would apply to our apply to members in Hawaii, Alaska, or any US Territories. The shipping/delivery of
participating entities in Hawaii and Alaska |trucks does not lend itself to a one-size-fits-all approach. Midwest Fire confers and
and in US Territories. customizes the shipping/delivery process with each customer by discussing each

option and requirements with them. We are easily able to find the most cost effective
and timely manner for the customer to take delivery of their new truck.
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Table 7: Marketing Plan

:;:::: Question Response *

35 Describe your marketing strategy for Midwest Fire works with a proven & professional marketing firm, Branding Iron Advertising
promoting this contract opportunity. of Johnson City, TN. Midwest Fire would collaborate with the Branding Iron team to
Upload representative samples of your |promote the contract via a press release, use of the logo on all marketing materials
marketing materials (if applicable) in including our website and social media, print advertising and any other advertising material
the document upload section of your [made available to our customer base.
response.

36 Describe your use of technology and |Our marketing firm uses Google AdWords to enhance our marketing as well as digital
digital data (e.g., social media, Instagram & Facebook advertisements. We have a large portion of our marketing budget
metadata usage) to enhance allocated to digital advertising and have been doing that for many years now. We have
marketing effectiveness. over 17,000 likes on our Midwest Fire Facebook page.

37 In your view, what is Sourcewell's role [We would look to Sourcewell to assist us and partner with us on various press releases
in promoting contracts arising out of and media opportunities when appropriate. We would look to promote this contract during
this RFP? How will you integrate a our sales process in order to eliminate the bid process for the customer and give the
Sourcewell-awarded contract into your |customer the freedom to purchase from their desired manufacturer. We would have
sales process? educational materials available to the customer during the initial phase of the buying

process in order to promote the Sourcewell contract.

38 Are your products or services We don't currently have an e-procurement ordering process but would be able to
available through an e-procurement implement one if the need should arise.
ordering process? If so, describe your
e-procurement system and how
governmental and educational
customers have used it.

*
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Table 8: Value-Added Attributes

:;:::: Question Response *

39 Describe any product, equipment, |Complete training of the apparatus is standard and performed during the delivery process.
maintenance, or operator training |This is included at no additional cost to the customer. All details of the apparatus from
programs that you offer to lighting to the proper pump procedure are covered prior to completion of final inspection by
Sourcewell participating entities. one of our experienced team members. If further training is required, we have professional
Include details, such as whether technicians on staff to assist with their specific needs.
training is standard or optional,
who provides training, and any
costs that apply.

40 Describe any technological Midwest Fire is a pioneer in the design and manufacture of fire trucks with our exclusive All-
advances that your proposed Poly tank and body construction. The All-Poly tanks and bodies are made from high quality,
products or services offer. %’ and 2" copolymer polypropylene and are

more impact resistant than steel or aluminum. They are constructed with leak-proof extrusion
welds that are guaranteed never to rust or corrode. The All-Poly design incorporates a low
center of gravity that allows the user to deliver large amounts of water safely and efficiently.
Furthermore, the All-Poly tanks and bodies come with a lifetime warranty from the tank/body
manufacturer. Midwest Fire also incorporates the latest 'plug and play’ multiplexing electrical
system. Multiplexing allows customers to configure lights, perform diagnostics and has
proven to be more durable than other wiring alternatives. Not only does multiplexing add a
layer of customization, but it also adds a greater level of serviceability. The Midwest Fire
multiplexing capability also integrates a built-in Video Data Recorder (VDR) that meets the
National Fire Protection Association (NFPA) standards.

41 Describe any “green” initiatives Midwest Fire operates with a LEAN/continuous improvement operating philosophy that works
that relate to your company or to |to optimize resources and use all resources to their fullest capacity: human, financial,
your products or services, and equipment, software, inventory, etc.
include a list of the certifying
agency for each.

42 Identify any third-party issued eco- |None
labels, ratings or certifications that
your company has received for
the equipment or products
included in your Proposal related
to energy efficiency or
conservation, life-cycle design
(cradle-to-cradle), or other
green/sustainability factors.

43 Describe any Women or Minority |Midwest Fire is a self-certified Small Business Entity and works with the Small Business
Business Entity (WMBE), Small Administration on a number of programs.

Business Entity (SBE), or veteran
owned business certifications that
your company or hub partners
have obtained. Upload
documentation of certification (as
applicable) in the document
upload section of your response.

44 What unique attributes does your |Our direct sales approach without the use of dealers and dealer commissions is somewhat
company, your products, or your unique to the industry. This provides direct contact with our in-house sales team,
services offer to Sourcewell engineering, accounting, customer service, and production team. Through our experience with
participating entities? What makes |LEAN/continuous improvement manufacturing, our direct sales model and family ownership
your proposed solutions unique in |structure, Midwest Fire operates with reduced costs and as a result is able to build more
your industry as it applies to trucks at a more cost-effective price. Time and again, the unsolicited customer testimonials
Sourcewell participating entities? point out that Midwest Fire offers trucks of the highest quality and delivers more features,

better attention to detail and just generally a truck of greater value in the eyes of the
consumer.

*

*
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Table 9: Warranty

Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, claims procedure,
and overall structure. You may upload representative samples of your warranty materials (if applicable) in the document

upload section of your response in addition to respo

nding to the questions below.

Line - *

Item Question Response

45 Do your warranties cover all products, parts, and Midwest Fire has a Warranty Coverage document that states specific
labor? warranty coverage. We will attach that document for review.

46 Do your warranties impose usage restrictions or No
other limitations that adversely affect coverage?

47 Do your warranties cover the expense of Yes
technicians’ travel time and mileage to perform
warranty repairs?

48 Are there any geographic regions of the United No, Midwest Fire is able to contract with service centers in all areas
States or Canada (as applicable) for which you throughout the United States and Canada.
cannot provide a certified technician to perform
warranty repairs? How will Sourcewell
participating entities in these regions be provided
service for warranty repair?

49 Will you cover warranty service for items made by [Midwest Fire will work with the customer & original equipment manufacturer
other manufacturers that are part of your proposal, |to resolve any warranty related issues that occur after delivery of the truck.
or are these warranties issues typically passed on
to the original equipment manufacturer?

50 What are your proposed exchange and return If an exchange or part return is within the warranty period, Midwest Fire will
programs and policies? work with the customer and the original equipment manufacturer to

return/replace the specified part.

51 Describe any service contract options for the Midwest Fire will contract with any local service center in the area that the
items included in your proposal. department utilizes and has a relationship with. In the event that the

department doesn’t have a standard local service center they currently utilize,
one will be found for them.

Table 10: Payment Terms and Financing Options

:;:::: Question Response *

52 Describe your payment terms and accepted payment Generally, Midwest Fire requires a deposit of 10% of the chassis
methods. value at the time of signed contract with the remaining balance of

chassis due at time of chassis arrival at Midwest Fire. The final
payment is due when final inspection and pick-up of truck is
completed. However, Midwest Fire is aware that circumstances
may not always allow for these terms, and we are able to be
flexible in those situations. Wire transfer or payment by check are
suitable forms of payment.

58 Describe any leasing or financing options available for use |Midwest Fire has long-standing relationships with a number of lease
by educational or governmental entities. financing companies and can easily make the introduction. Our

involvement is to make the introductions only, we allow the leasing
company and customer to complete the transaction. We do not
serve as any sort of intermediary or “middleman” on any
lease/financing arrangement and we do not receive any
compensation or fee through this process. We simply offer the
service to assist our customers with leasing finance vendors that we
know to be qualified, skilled and reputable.

54 Describe any standard transaction documents that you Midwest Fire does have a standard purchase contract that we will
propose to use in connection with an awarded contract utilize for each transaction as well as a standard 'change order'
(order forms, terms and conditions, service level document that will be utilized if there are changes after the initial
agreements, etc.). Upload a sample of each (as contract is signed. We also provide each customer with a set of
applicable) in the document upload section of your detailed specifications as well as a quote sheet that provides
response. pricing for the customer.

55 Do you accept the P-card procurement and payment Midwest Fire does not accept credit card payment for the deposit
process? If so, is there any additional cost to Sourcewell |or final payment of a fire truck purchase order. We do have the
participating entities for using this process? ability to run credit cards for our smaller service, piece parts, and

repair work that we provide our customers.
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Table 11: Pricing and Delivery

Provide detailed pricing information in the questions that follow below. Keep in mind that reasonable price and product adjustments can
be made during the term of an awarded Contract as described in the RFP, the template Contract, and the Sourcewell Price and Product

Change Request Form.

Line

NOT included in the pricing submitted with your response.
This includes all additional charges associated with a
purchase that are not directly identified as freight or
shipping charges. For example, list costs for items like pre-
delivery inspection, installation, set up, mandatory training,
or initial inspection. Identify any parties that impose such
costs and their relationship to the Proposer.

Item Question Response *

56 Describe your pricing model (e.g., line-item discounts or Midwest Fire has provided an excel spreadsheet that has tabs with
product-category discounts). Provide detailed pricing data each of our product offerings. The tabs include product number,
(including standard or list pricing and the Sourcewell description of product, Midwest Fire price, a column that shows the
discounted price) on all of the items that you want corresponding 5% discount that we are offering the Sourcewell
Sourcewell to consider as part of your RFP response. If agencies and a column that shows the total Sourcewell price with
applicable, provide a SKU for each item in your proposal. |[the applied discount.

Upload your pricing materials (if applicable) in the
document upload section of your response.

57 Quantify the pricing discount represented by the pricing Our pricing is listed at a 5% discount for Sourcewell participating
proposal in this response. For example, if the pricing in agencies.
your response represents a percentage discount from
MSRP or list, state the percentage or percentage range.

58 Describe any quantity or volume discounts or rebate We do not offer any volume discounts at this time.
programs that you offer.

59 Propose a method of facilitating “sourced” products or Sourcewell agencies will be quoted a price 20% above cost of
related services, which may be referred to as “open material and labor.
market” items or “nonstandard options”. For example, you
may supply such items “at cost” or “at cost plus a
percentage,” or you may supply a quote for each such
request.

60 Identify any element of the total cost of acquisition that is The pricing submitted by Midwest Fire includes all installation and

training costs. The only costs not included are any freight and or
travel expenses incurred by the purchaser. Those costs are best
controlled by the purchaser, to ensure they get the best dollar value.
The price does not include any payment/performance bonding that
might be required.

61 If freight, delivery, or shipping is an additional cost to the
Sourcewell participating entity, describe in detail the
complete freight, shipping, and delivery program.

In most cases customers wish to take delivery of their
truck/apparatus at the Midwest Fire facility. They can complete final
inspection of the unit on-site at our facility and any changes can be
accommodated by our staff. Also, hands-on training can be
conducted in the Midwest Fire facility at the same time. In some
instances, the customer arranges to have the truck/apparatus
delivered to them and we are always able to accommodate the
requirement of the customer. With a large, complicated, high dollar
acquisition such as a fire truck/apparatus, coordinating shipping and
customizing how it is done is something that needs to be done
with each customer. Due to the customized nature of the
delivery/shipping costs, they will be the responsibility of the
customer/purchaser on each contract. These costs can be included
in contract amounts if so desired by purchaser.

options offered in your proposal.

62 Specifically describe freight, shipping, and delivery terms or |Shipping to Alaska and Hawaii would most likely be by Ferry or
programs available for Alaska, Hawaii, Canada, or any Container ship, and we would assist the purchaser with all
offshore delivery. necessary means to meet their needs and preferred method.
Shipping to Canada is best arranged through a broker. We have
assisted many customers with this process over the years. All costs
associated with shipping are the responsibility of the purchaser, but
can be included in contract amounts if so desired by the purchaser.
63 Describe any unique distribution and/or delivery methods or [n/a

Table 12: Pricing Offered

Line

ltem The Pricing Offered in this Proposal is:

Comments

64

departments.

c. better than the Proposer typically offers to GPOs, cooperative procurement organizations, or state purchasing
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Table 13: Audit and Administrative Fee

:;:::: Question Response *
65 Specifically describe any self-audit process or program that you Midwest Fire will have an on-site, dedicated Sourcewell
plan to employ to verify compliance with your proposed Contract Coordinator who will oversee all Sourcewell related sales to
with Sourcewell. This process includes ensuring that Sourcewell ensure compliance with the contract and ensure on time and
participating entities obtain the proper pricing, that the Vendor accurate quarterly reporting requirements are met.
reports all sales under the Contract each quarter, and that the
Vendor remits the proper administrative fee to Sourcewell. Provide
sufficient detail to support your ability to report quarterly sales to
Sourcewell as described in the Contract template.
66 If you are awarded a contract, provide a few examples of internal |We use a Salesforce Customer Relationship Management
metrics that will be tracked to measure whether you are having system where we can track each Sourcewell lead/opportunity
success with the contract. through the process and maximize our closing percentage of
these important new leads/opportunities that come in through
our system. We use a similar system for a similar contract
we were awarded by the Houston Galveston Area Council (H-
GAC) several years ago that we've had much success with.
67 Identify a proposed administrative fee that you will pay to Midwest Fire proposes a per unit fee as follows:

Sourcewell for facilitating, managing, and promoting the Sourcewell |All-Poly Series Tanker & Tanker-Pumper $2,000

Contract in the event that you are awarded a Contract. This fee All-Poly Series Pumper $2,000

is typically calculated as a percentage of Vendor's sales under the |All-Poly Series Type 3 $2,000

Contract or as a per-unit fee; it is not a line-item addition to the All-Poly Series Tactical Tender $2,000

Member's cost of goods. (See the RFP and template Contract for |All-Poly Series Quick Attack $1,000

additional details.) Brush Truck $1,000

*
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Table 14A: Depth and Breadth of Offered Equipment Products and Services

equipment, products, and services that you
are offering in your proposal.

Line - *
ltem Question Response
68 Provide a detailed description of the Midwest Fire is offering our full product line:

All-Poly Tanker

All-Poly Tanker Pumper
All-Poly Tactical Tender,
All-Poly Pumper

Brush Truck

All-Poly Quick Attack
All-Poly Type 3

All product lines are offered on a variety of chassis’, with our full variety of tank
sizes, pump options, compartments, shelves and many other standard options we
have available.

Each product offering has a standard or stock option that is our most popular build.
There are changes that can be made to those build by choosing some of the
standard options that are available in the full catalog.

69

Within this RFP category there may be
subcategories of solutions. List subcategory
titles that best describe your products and
services.

Tanker Pumpers — All standard units are priced with a Freightliner M2 106 Chassis

TP-MWEF-Stock 2000-MBP 1000
MWEF 2000-gallon All-Poly tanker pumper w/ MBP 1000

TP-MWEF-Stock 2000-LSP 1000
MWEF 2000-gallon All-Poly tanker pumper w/ LSP 1000

TP-MWEF-Stock 3000-LSP 1000
MWEF 3000-gallon All-Poly tanker pumper w/ LSP 1000

TP-MWEF-Stock 3000-MBP 1000
MWEF 3000-gallon All-Poly tanker pumper w/ MBP 1000

TP-MWE-Sidekick-2000-MBP750
MWEF 2000-gallon All-Poly sidekick tanker pumper w/ MBP750

T-MWF-3000-2BE18V
MWEF 3000-gallon All-Poly tanker w/ portable 2BE18V pump

TT-MWF-2000-MBP750
MWEF 2000-gallon All-Poly Tactical Tender with sidekick MBP750

P-MWF-1000-Qflow1250
MWEF 1000-gallon All-Poly Pumper with Qflow 1250

Brush Trucks and Quick Attacks — All of the standard units are priced with a Ford
F550 Regular Cab Chassis

BT-MWF-300-60" CA
MWEF 300-gallon Brush Truck on a 60" CA

BT-MWF-300-84" CA
MWF 300-gallon Brush Truck on an 84” CA

QA-MWF-300
MWEF 300-gallon Quick Attack
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Table 14B: Depth and Breadth of Offered Equipment Products and Services

Indicate below if the listed types or classes of equipment, products, and services are offered within your proposal. Provide additional
comments in the text box provided, as necessary.

Line ltem |Category or Type Offered * Comments

70 Firefighting apparatus and service vehicles, of all [& Yes We do not offer any sort of aerial,
types, such as: pumper/engine, initial attack, ¢ No quint.
mobile water supply, aerial, quint, special service, *
mobile foam, command and communications, and
purpose-built firefighting or rescue trailers

71 Wildland fire apparatus, of all types, such as: fire |& Yes Yes. We routinely design &
suppression equipment, mobile water supply, and ¢ No manufacture these types of wildland *
crew carriers solutions & options for our customers.

72 Aircraft rescue and firefighting vehicles  Yes We do not provide aircraft rescue N

& No equipment.

73 Purpose-built chassis and vehicle components for |& Yes Yes. As a design & manufacturing
firefighting apparatus and fire service vehicles c No firm, much of what we do is purpose- |*

built, specific to customer needs.

74 Equipment, options, accessories, and supplies & Yes We routinely supply this type of
complementary or incidental to the purchase of a | No equipment & related material with our
turnkey or complete unit of the types described in product offerings.

Lines 70-72 above

75 Services related to the offering of the solutions & Yes We provide all of these services.
described in Lines 70-74, including installation, ¢ No *
customization, remount, refurbishment, inspection,
repair, maintenance, training, and support

Table 15: Industry Specific Questions

I Question Response *

Item

76 Describe available service and repair Midwest Fire will work with your local trusted service center to make any necessary

options for the equipment and products repairs or complete any warranty work that is needed. In addition, we also offer a *
offered in your proposal. variety of parts that can be shipped directly to the customer, if needed.

77 Describe available remount or refurbishing |Pricing for remount/refurbishing is as listed in the pricing document minus chassis

services included within your proposal, the [cost if using an existing chassis.
pricing method for such services, and any
related order processes.
78 Describe your compliance with US Midwest Fire builds their trucks in compliance with the National Fire Protection
standards for the equipment and products |Association (NFPA).
offered in your proposal, including
applicable federal and state requirements.
79 Describe your compliance with Canadian Midwest Fire builds their trucks in compliance with the National Fire Protection
standards for the equipment and products |Association (NFPA).
offered in your proposal, including
applicable federal and provincial
requirements.
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Table 16: Exceptions to Terms, Conditions, or Specifications Form

Line Item 80. NOTICE: To identify any exception, or to request any modification, to the Sourcewell template Contract terms, conditions,
or specifications, a Proposer must submit the exception or requested modification on the Exceptions to Terms, Conditions, or
Specifications Form immediately below. The contract section, the specific text addressed by the exception or requested modification,
and the proposed modification must be identified in detail. Proposer's exceptions and proposed modifications are subject to review and
approval of Sourcewell and will not automatically be included in the contract.

Contract Section |Term, Condition, or Specification Exception or Proposed Modification

Documents

Ensure your submission document(s) conforms to the following:
1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed
by Sourcewell.

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding
to. For example, if responding to the Marketing Plan category save the document as “Marketing Plan.”

Pricing - Sourcewell - Price Book - Product Offering 11.30.21.xIsx - Wednesday November 24, 2021 14:54:39

Financial Strength and Stability - Midwest Fire Financial Documents.zip - Monday November 29, 2021 11:01:11

Marketing Plan/Samples - Midwest Fire Marketing Samples.zip - Wednesday November 24, 2021 10:25:58
WMBE/MBE/SBE or Related Certificates (optional)

Warranty Information - Warranty Documents.zip - Monday November 22, 2021 14:26:04

Standard Transaction Document Samples - Samples of Standard Documents.zip - Wednesday November 24, 2021 15:04:42
Upload Additional Document (optional)
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Addenda, Terms and Conditions

PROPOSER AFFIDAVIT AND ASSURANCE OF COMPLIANCE

| certify that | am the authorized representative of the Proposer submitting the foregoing Proposal with the legal authority to bind the
Proposer to this Affidavit and Assurance of Compliance:

1.

10.

1.

The Proposer is submitting this Proposal under its full and complete legal name, and the Proposer legally exists in good standing in
the jurisdiction of its residence.

The Proposer warrants that the information provided in this Proposal is true, correct, and reliable for purposes of evaluation for
contract award.

The Proposer, including any person assisting with the creation of this Proposal, has arrived at this Proposal independently and the
Proposal has been created without colluding with any other person, company, or parties that have or will submit a proposal under
this solicitation; and the Proposal has in all respects been created fairly without any fraud or dishonesty. The Proposer has not
directly or indirectly entered into any agreement or arrangement with any person or business in an effort to influence any part of
this solicitation or operations of a resulting contract; and the Proposer has not taken any action in restraint of free trade or
competitiveness in connection with this solicitation. Additionally, if Proposer has worked with a consultant on the Proposal, the
consultant (an individual or a company) has not assisted any other entity that has submitted or will submit a proposal for this
solicitation.

To the best of its knowledge and belief, and except as otherwise disclosed in the Proposal, there are no relevant facts or
circumstances which could give rise to an organizational conflict of interest. An organizational conflict of interest exists when a
vendor has an unfair competitive advantage or the vendor’s objectivity in performing the contract is, or might be, impaired.

The contents of the Proposal have not been communicated by the Proposer or its employees or agents to any person not an
employee or legally authorized agent of the Proposer and will not be communicated to any such persons prior to Due Date of this
solicitation.

If awarded a contract, the Proposer will provide to Sourcewell Participating Entities the equipment, products, and services in
accordance with the terms, conditions, and scope of a resulting contract.

The Proposer possesses, or will possess before delivering any equipment, products, or services, all applicable licenses or
certifications necessary to deliver such equipment, products, or services under any resulting contract.

The Proposer agrees to deliver equipment, products, and services through valid contracts, purchase orders, or means that are
acceptable to Sourcewell Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality products and
related services to Sourcewell Members under an awarded Contract.

The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and orders.

The Proposer understands that Sourcewell will reject RFP proposals that are marked "confidential" (or "nonpublic," etc.), either
substantially or in their entirety. Under Minnesota Statutes Section 13.591, subdivision 4, all proposals are considered nonpublic
data until the evaluation is complete and a Contract is awarded. At that point, proposals become public data. Minnesota Statutes
Section 13.37 permits only certain narrowly defined data to be considered a "trade secret,"” and thus nonpublic data under
Minnesota's Data Practices Act.

Proposer its employees, agents, and subcontractors are not:
1. Included on the “Specially Designated Nationals and Blocked Persons” list maintained by the Office of Foreign Assets Control
of the United States Department of the Treasury found at: https://www.treasury.gov/ofac/downloads/sdnlist.pdf;

2. Included on the government-wide exclusions lists in the United States System for Award Management found at:
https://sam.gov/SAM/; or

3. Presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs operated
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by the State of Minnesota; the United States federal government or the Canadian government, as applicable; or any
Participating Entity. Vendor certifies and warrants that neither it nor its principals have been convicted of a criminal offense
related to the subject matter of this solicitation.

v By checking this box | acknowledge that | am bound by the terms of the Proposer’s Affidavit, have the legal authority to submit this
Proposal on behalf of the Proposer, and that this electronic acknowledgment has the same legal effect, validity, and enforceability as if |
had hand signed the Proposal. This signature will not be denied such legal effect, validity, or enforceability solely because an electronic
signature or electronic record was used in its formation. - Sarah Atchison, President/CEO, Rock River Industries dba Midwest Fire
Equipment & Repair Company

The Proposer declares that there is an actual or potential Conflict of Interest relating to the preparation of its submission, and/or the
Proposer foresees an actual or potential Conflict of Interest in performing the contractual obligations contemplated in the bid.

¢ Yes & No

The Bidder acknowledges and agrees that the addendum/addenda below form part of the Bid Document.

Check the box in the column "l have reviewed this addendum™ below to acknowledge each of the addenda.

| have reviewed the
below addendum and

ALk attachments (if Pages
applicable)

Addendum_4_Fire_Apparatus_RFP_113021 |~7 5

Sat November 20 2021 12:53 PM

Addendum_3_Fire_Apparatus_RFP_113021 7 1

Thu November 11 2021 02:09 PM

Addendum_2_Fire_Apparatus_RFP_113021 5 1

Fri October 29 2021 09:20 AM

Addendum_1_Fire_Apparatus_RFP_113021 |.7 1

Fri October 29 2021 09:20 AM

Bid Number: RFP 113021 Vendor Name: Rock River Industries LLC
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Sourcewell Ta

Solicitation Number: RFP #113021

CONTRACT

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN
56479 (Sourcewell) and Rosenbauer America LLC, 100 Third St., Lyons, SD 57041 (Supplier).

Sourcewell is a State of Minnesota local government unit and service cooperative created
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers
cooperative procurement solutions to government entities. Participation is open to eligible
federal, state/province, and municipal governmental entities, higher education, K-12 education,
nonprofit, tribal government, and other public entities located in the United States and Canada.
Sourcewell issued a public solicitation for Firefighting Apparatus and Fire Service Vehicles from
which Supplier was awarded a contract.

Supplier desires to contract with Sourcewell to provide equipment, products, or services to
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts
(Participating Entities).

1. TERM OF CONTRACT
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.

B. EXPIRATION DATE AND EXTENSION. This Contract expires February 10, 2026, unless it is
cancelled sooner pursuant to Article 22. This Contract may be extended one additional year
upon the request of Sourcewell and written agreement by Supplier.

C. SURVIVAL OF TERMS. Notwithstanding any expiration or termination of this Contract, all
payment obligations incurred prior to expiration or termination will survive, as will the
following: Articles 11 through 14 survive the expiration or cancellation of this Contract. All
other rights will cease upon expiration or termination of this Contract.

2. EQUIPMENT, PRODUCTS, OR SERVICES
A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier will provide the Equipment, Products, or
Services as stated in its Proposal submitted under the Solicitation Number listed above.

Supplier’s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated
into this Contract.

Rev. 3/2021 1



DocuSign Envelope ID: 7BEGEEED-2346-4EEB-950E-23FBACDB2FFC

113021-RSD

All Equipment and Products provided under this Contract must be new and the current model.
Supplier may offer close-out, refurbished, or remounted Equipment or Products if they are
clearly indicated in Supplier’s product and pricing list. Unless agreed to by the Participating
Entities in advance, Equipment or Products must be delivered as operational to the
Participating Entity’s site.

This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated,
sales and sales volume are not guaranteed.

B. WARRANTY. Supplier warrants that all Equipment, Products, and Services furnished are free
from liens and encumbrances, and are free from defects in design, materials, and workmanship.
In addition, Supplier warrants the Equipment, Products, and Services are suitable for and will
perform in accordance with the ordinary use for which they are intended. Supplier’s dealers
and distributors must agree to assist the Participating Entity in reaching a resolution in any
dispute over warranty terms with the manufacturer. Any manufacturer’s warranty that extends
beyond the expiration of the Supplier’s warranty will be passed on to the Participating Entity.

C. DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution and throughout
the Contract term, Supplier must provide to Sourcewell a current means to validate or
authenticate Supplier’s authorized dealers, distributors, or resellers relative to the Equipment,
Products, and Services offered under this Contract, which will be incorporated into this
Contract by reference. It is the Supplier’s responsibility to ensure Sourcewell receives the most
current information.

3. PRICING

All Equipment, Products, or Services under this Contract will be priced at or below the price
stated in Supplier’s Proposal.

When providing pricing quotes to Participating Entities, all pricing quoted must reflect a
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered
Equipment, Products, and Services that are operational for their intended purpose, and
includes all costs to the Participating Entity’s requested delivery location.

Regardless of the payment method chosen by the Participating Entity, the total cost associated
with any purchase option of the Equipment, Products, or Services must always be disclosed in
the pricing quote to the applicable Participating Entity at the time of purchase.

A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily
apparent at the time of delivery, Supplier must permit the Equipment and Products to be
returned within a reasonable time at no cost to Sourcewell or its Participating Entities.
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Participating Entities reserve the right to inspect the Equipment and Products at a reasonable
time after delivery where circumstances or conditions prevent effective inspection of the
Equipment and Products at the time of delivery. In the event of the delivery of nonconforming
Equipment and Products, the Participating Entity will notify the Supplier as soon as possible and
the Supplier will replace nonconforming Equipment and Products with conforming Equipment
and Products that are acceptable to the Participating Entity.

Supplier must arrange for and pay for the return shipment on Equipment and Products that arrive
in a defective or inoperable condition.

Sourcewell may declare the Supplier in breach of this Contract if the Supplier intentionally
delivers substandard or inferior Equipment or Products.

B. SALES TAX. Each Participating Entity is responsible for supplying the Supplier with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity.

C. HOT LIST PRICING. At any time during this Contract, Supplier may offer a specific selection
of Equipment, Products, or Services at discounts greater than those listed in the Contract.
When Supplier determines it will offer Hot List Pricing, it must be submitted electronically to
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined
in Article 4 below.

Hot List program and pricing may also be used to discount and liquidate close-out and
discontinued Equipment and Products as long as those close-out and discontinued items are
clearly identified as such. Current ordering process and administrative fees apply. Hot List
Pricing must be published and made available to all Participating Entities.

4. PRODUCT AND PRICING CHANGE REQUESTS

Supplier may request Equipment, Product, or Service changes, additions, or deletions at any
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product
Change Request Form to the assigned Sourcewell Supplier Development Administrator. This
approved form is available from the assigned Sourcewell Supplier Development Administrator.
At a minimum, the request must:

Identify the applicable Sourcewell contract number;

Clearly specify the requested change;

Provide sufficient detail to justify the requested change;

Individually list all Equipment, Products, or Services affected by the requested change,
along with the requested change (e.g., addition, deletion, price change); and
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e Include a complete restatement of pricing documentation in Microsoft Excel with the
effective date of the modified pricing, or product addition or deletion. The new pricing
restatement must include all Equipment, Products, and Services offered, even for those
items where pricing remains unchanged.

A fully executed Sourcewell Price and Product Change Request Form will become an
amendment to this Contract and will be incorporated by reference.

5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS

A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and
nonprofit entities across the United States and Canada; such as federal, state/province,
municipal, K-12 and higher education, tribal government, and other public entities.

The benefits of this Contract should be available to all Participating Entities that can legally
access the Equipment, Products, or Services under this Contract. A Participating Entity’s
authority to access this Contract is determined through its cooperative purchasing, interlocal,
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service
Member of Sourcewell during such time of access. Supplier understands that a Participating
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating
Entities reserve the right to obtain like Equipment, Products, or Services from any other source.

Supplier is responsible for familiarizing its sales and service forces with Sourcewell contract use
eligibility requirements and documentation and will encourage potential participating entities
to join Sourcewell. Sourcewell reserves the right to add and remove Participating Entities to its
roster during the term of this Contract.

B. PUBLIC FACILITIES. Supplier’s employees may be required to perform work at government-
owned facilities, including schools. Supplier’s employees and agents must conduct themselves
in a professional manner while on the premises, and in accordance with Participating Entity
policies and procedures, and all applicable laws.

6. PARTICIPATING ENTITY USE AND PURCHASING

A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under
this Contract, a Participating Entity must clearly indicate to Supplier that it intends to access this
Contract; however, order flow and procedure will be developed jointly between Sourcewell and
Supplier. Typically, a Participating Entity will issue an order directly to Supplier or its authorized
subsidiary, distributor, dealer, or reseller. If a Participating Entity issues a purchase order, it
may use its own forms, but the purchase order should clearly note the applicable Sourcewell
contract number. All Participating Entity orders under this Contract must be issued prior to
expiration or cancellation of this Contract; however, Supplier performance, Participating Entity
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payment obligations, and any applicable warranty periods or other Supplier or Participating
Entity obligations may extend beyond the term of this Contract.

Supplier’s acceptable forms of payment are included in its attached Proposal. Participating
Entities will be solely responsible for payment and Sourcewell will have no liability for any
unpaid invoice of any Participating Entity.

B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and
conditions to a purchase order, or other required transaction documentation, may be
negotiated between a Participating Entity and Supplier, such as job or industry-specific
requirements, legal requirements (e.g., affirmative action or immigration status requirements),
or specific local policy requirements. Some Participating Entities may require the use of a
Participating Addendum; the terms of which will be negotiated directly between the
Participating Entity and the Supplier. Any negotiated additional terms and conditions must
never be less favorable to the Participating Entity than what is contained in this Contract.

C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires
service or specialized performance requirements not addressed in this Contract (such as e-
commerce specifications, specialized delivery requirements, or other specifications and
requirements), the Participating Entity and the Supplier may enter into a separate, standalone
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not
be made a party to a claim for breach of such agreement.

D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or
in part, immediately upon notice to Supplier in the event of any of the following events:

1. The Participating Entity fails to receive funding or appropriation from its governing body
at levels sufficient to pay for the equipment, products, or services to be purchased; or

2. Federal, state, or provincial laws or regulations prohibit the purchase or change the
Participating Entity’s requirements.

E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a
Participating Entity’s order will be determined by the Participating Entity making the purchase.

7. CUSTOMER SERVICE
A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier will assign an Account Representative to
Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is

changed. The Account Representative will be responsible for:

e Maintenance and management of this Contract;
e Timely response to all Sourcewell and Participating Entity inquiries; and
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e Business reviews to Sourcewell and Participating Entities, if applicable.

B. BUSINESS REVIEWS. Supplier must perform a minimum of one business review with
Sourcewell per contract year. The business review will cover sales to Participating Entities,
pricing and contract terms, administrative fees, sales data reports, supply issues, customer
issues, and any other necessary information.

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT

A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a
contract sales activity report (Report) to the Sourcewell Supplier Development Administrator
assigned to this Contract. Reports are due no later than 45 days after the end of each calendar
quarter. A Report must be provided regardless of the number or amount of sales during that
quarter (i.e., if there are no sales, Supplier must submit a report indicating no sales were
made).

The Report must contain the following fields:

e Participating Entity Name (e.g., City of Staples Highway Department);
e Participating Entity Physical Street Address;

e Participating Entity City;

e Participating Entity State/Province;

e Participating Entity Zip/Postal Code;

e Participating Entity Contact Name;

e Participating Entity Contact Email Address;

e Participating Entity Contact Telephone Number;

e Sourcewell Assigned Entity/Participating Entity Number;

e |[tem Purchased Description;

e [tem Purchased Price;

e Sourcewell Administrative Fee Applied; and

e Date Purchase was invoiced/sale was recognized as revenue by Supplier.

B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell,
the Supplier will pay an administrative fee to Sourcewell on all Equipment, Products, and
Services provided to Participating Entities. The Administrative Fee must be included in, and not
added to, the pricing. Supplier may not charge Participating Entities more than the contracted
price to offset the Administrative Fee.

The Supplier will submit payment to Sourcewell for the percentage of administrative fee stated
in the Proposal multiplied by the total sales of all Equipment, Products, and Services purchased
by Participating Entities under this Contract during each calendar quarter. Payments should

note the Supplier’s name and Sourcewell-assigned contract number in the memo; and must be
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mailed to the address above “Attn: Accounts Receivable” or remitted electronically to
Sourcewell’s banking institution per Sourcewell’s Finance department instructions. Payments
must be received no later than 45 calendar days after the end of each calendar quarter.

Supplier agrees to cooperate with Sourcewell in auditing transactions under this Contract to
ensure that the administrative fee is paid on all items purchased under this Contract.

In the event the Supplier is delinquent in any undisputed administrative fees, Sourcewell
reserves the right to cancel this Contract and reject any proposal submitted by the Supplier in
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the
Contract’s expiration date, the administrative fee payment will be due no more than 30 days
from the cancellation date.

9. AUTHORIZED REPRESENTATIVE
Sourcewell's Authorized Representative is its Chief Procurement Officer.

Supplier’s Authorized Representative is the person named in the Supplier’s Proposal. If
Supplier’s Authorized Representative changes at any time during this Contract, Supplier must
promptly notify Sourcewell in writing.

10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE

A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records,
documents, and accounting procedures and practices relevant to this Agreement are subject to
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the
end of this Contract. This clause extends to Participating Entities as it relates to business
conducted by that Participating Entity under this Contract.

B. ASSIGNMENT. Neither party may assign or otherwise transfer its rights or obligations under
this Contract without the prior written consent of the other party and a fully executed
assignment agreement. Such consent will not be unreasonably withheld. Any prohibited
assignment will be invalid.

C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective
until it has been duly executed by the parties.

D. WAIVER. Failure by either party to take action or assert any right under this Contract will
not be deemed a waiver of such right in the event of the continuation or repetition of the
circumstances giving rise to such right. Any such waiver must be in writing and signed by the
parties.
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E. CONTRACT COMPLETE. This Contract represents the complete agreement between the
parties. No other understanding regarding this Contract, whether written or oral, may be used
to bind either party.For any conflict between the attached Proposal and the terms set out in
Articles 1-22 of this Contract, the terms of Articles 1-22 will govern.

F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent
contractors, each free to exercise judgment and discretion with regard to the conduct of their
respective businesses. This Contract does not create a partnership, joint venture, or any other
relationship such as master-servant, or principal-agent.

11. INDEMNITY AND HOLD HARMLESS

Supplier must indemnify, defend, save, and hold Sourcewell and its Participating Entities,
including their agents and employees, harmless from any claims or causes of action, including
attorneys’ fees incurred by Sourcewell or its Participating Entities, arising out of any act or
omission in the performance of this Contract by the Supplier or its agents or employees; this
indemnification includes injury or death to person(s) or property alleged to have been caused
by some defect in the Equipment, Products, or Services under this Contract to the extent the
Equipment, Product, or Service has been used according to its specifications. Sourcewell’s
responsibility will be governed by the State of Minnesota’s Tort Liability Act (Minnesota
Statutes Chapter 466) and other applicable law.

12. GOVERNMENT DATA PRACTICES

Supplier and Sourcewell must comply with the Minnesota Government Data Practices Act,
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell
under this Contract and as it applies to all data created, collected, received, stored, used,
maintained, or disseminated by the Supplier under this Contract.

13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT

A. INTELLECTUAL PROPERTY

1. Grant of License. During the term of this Contract:
a. Sourcewell grants to Supplier a royalty-free, worldwide, non-exclusive right and
license to use thetrademark(s) provided to Supplier by Sourcewell in advertising and
promotional materials for the purpose of marketing Sourcewell’s relationship with
Supplier.
b. Supplier grants to Sourcewell a royalty-free, worldwide, non-exclusive right and
license to use Supplier’s trademarks in advertising and promotional materials for the
purpose of marketing Supplier’s relationship with Sourcewell.

2. Limited Right of Sublicense. The right and license granted herein includes a limited right

of each party to grant sublicenses to their respective subsidiaries, distributors, dealers,

resellers, marketing representatives, and agents (collectively “Permitted Sublicensees”) in
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advertising and promotional materials for the purpose of marketing the Parties’ relationship
to Participating Entities. Any sublicense granted will be subject to the terms and conditions
of this Article. Each party will be responsible for any breach of this Article by any of their
respective sublicensees.
3. Use; Quality Control.
a. Neither party may alter the other party’s trademarks from the form provided
and must comply with removal requests as to specific uses of its trademarks or
logos.
b. Each party agrees to use, and to cause its Permitted Sublicensees to use, the
other party’s trademarks only in good faith and in a dignified manner consistent with
such party’s use of the trademarks. Upon written notice to the breaching party, the
breaching party has 30 days of the date of the written notice to cure the breach or
the license will be terminated.
4. As applicable, Supplier agrees to indemnify and hold harmless Sourcewell and its
Participating Entities against any and all suits, claims, judgments, and costs instituted or
recovered against Sourcewell or Participating Entities by any person on account of the use
of any Equipment or Products by Sourcewell or its Participating Entities supplied by Supplier
in violation of applicable patent or copyright laws.
5. Termination. Upon the termination of this Contract for any reason, each party, including
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites,
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed
catalog of suppliers which may be used until the next printing). Supplier must return all
marketing and promotional materials, including signage, provided by Sourcewell, or dispose
of it according to Sourcewell’s written directions.

B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released
without prior written approval from the Authorized Representatives. Publicity includes notices,
informational pamphlets, press releases, research, reports, signs, and similar public notices
prepared by or for the Supplier individually or jointly with others, or any subcontractors, with
respect to the program, publications, or services provided resulting from this Contract.

C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be
approved by Sourcewell. Send all approval requests to the Sourcewell Supplier Development

Administrator assigned to this Contract.

D. ENDORSEMENT. The Supplier must not claim that Sourcewell endorses its Equipment,
Products, or Services.
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14. GOVERNING LAW, JURISDICTION, AND VENUE

The substantive and procedural laws of the State of Minnesota will govern this Contract. Venue
for all legal proceedings arising out of this Contract, or its breach, must be in the appropriate
state court in Todd County, Minnesota or federal court in Fergus Falls, Minnesota.

15. FORCE MAJEURE

Neither party to this Contract will be held responsible for delay or default caused by acts of God
or other conditions that are beyond that party’s reasonable control. A party defaulting under
this provision must provide the other party prompt written notice of the default.

16. SEVERABILITY

If any provision of this Contract is found by a court of competent jurisdiction to be illegal,
unenforceable, or void then both parties will be relieved from all obligations arising from that
provision. If the remainder of this Contract is capable of being performed, it will not be affected
by such determination or finding and must be fully performed.

17. PERFORMANCE, DEFAULT, AND REMEDIES

A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and
address unresolved contract issues as follows:

1. Notification. The parties must promptly notify each other of any known dispute and
work in good faith to resolve such dispute within a reasonable period of time. If necessary,
Sourcewell and the Supplier will jointly develop a short briefing document that describes
the issue(s), relevant impact, and positions of both parties.

2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified
above, either Sourcewell or Supplier may escalate the resolution of the issue to a higher
level of management. The Supplier will have 30 calendar days to cure an outstanding issue.
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the
Supplier must continue without delay to carry out all of its responsibilities under the
Contract that are not affected by the dispute. If the Supplier fails to continue without delay
to perform its responsibilities under the Contract, in the accomplishment of all undisputed
work, the Supplier will bear any additional costs incurred by Sourcewell and/or its
Participating Entities as a result of such failure to proceed.

B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract,
or any Participating Entity order under this Contract, in default:

1. Nonperformance of contractual requirements, or
2. A material breach of any term or condition of this Contract.
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The party claiming default must provide written notice of the default, with 30 calendar days to
cure the default. Time allowed for cure will not diminish or eliminate any liability for liquidated
or other damages. If the default remains after the opportunity for cure, the non-defaulting
party may:

e Exercise any remedy provided by law or equity, or
e Terminate the Contract or any portion thereof, including any orders issued against the
Contract.

18. INSURANCE

A. REQUIREMENTS. At its own expense, Supplier must maintain insurance policy(ies) in effect
at all times during the performance of this Contract with insurance company(ies) licensed or
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better,
with coverage and limits of insurance not less than the following:

1. Workers’ Compensation and Employer’s Liability.
Workers” Compensation: As required by any applicable law or regulation.
Employer's Liability Insurance: must be provided in amounts not less than listed below:
Minimum limits:
$500,000 each accident for bodily injury by accident
$500,000 policy limit for bodily injury by disease
$500,000 each employee for bodily injury by disease

2. Commercial General Liability Insurance. Supplier will maintain insurance covering its
operations, with coverage on an occurrence basis, and must be subject to terms no less
broad than the Insurance Services Office (“ISO”) Commercial General Liability Form
CG0001 (2001 or newer edition), or equivalent. At a minimum, coverage must include
liability arising from premises, operations, bodily injury and property damage,
independent contractors, products-completed operations including construction defect,
contractual liability, blanket contractual liability, and personal injury and advertising
injury. All required limits, terms and conditions of coverage must be maintained during
the term of this Contract.

Minimum Limits:

$1,000,000 each occurrence Bodily Injury and Property Damage

$1,000,000 Personal and Advertising Injury

$2,000,000 aggregate for Products-Completed operations

$2,000,000 general aggregate

3. Commercial Automobile Liability Insurance. During the term of this Contract,

Supplier will maintain insurance covering all owned, hired, and non-owned automobiles
in limits of liability not less than indicated below. The coverage must be subject to terms
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no less broad than ISO Business Auto Coverage Form CA 0001 (2010 edition or newer),
or equivalent.

Minimum Limits:

$1,000,000 each accident, combined single limit

4. Umbrella Insurance. During the term of this Contract, Supplier will maintain
umbrella coverage over Employer’s Liability, Commercial General Liability, and
Commercial Automobile.

Minimum Limits:

$2,000,000

5. Network Security and Privacy Liability Insurance. During the term of this Contract,
Supplier will maintain coverage for network security and privacy liability. The coverage
may be endorsed on another form of liability coverage or written on a standalone
policy. The insurance must cover claims which may arise from failure of Supplier’s
security resulting in, but not limited to, computer attacks, unauthorized access,
disclosure of not public data — including but not limited to, confidential or private
information, transmission of a computer virus, or denial of service.

Minimum limits:

$2,000,000 per occurrence

$2,000,000 annual aggregate

Failure of Supplier to maintain the required insurance will constitute a material breach entitling
Sourcewell to immediately terminate this Contract for default.

B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the
Sourcewell Supplier Development Administrator assigned to this Contract. The certificates must
be signed by a person authorized by the insurer(s) to bind coverage on their behalf.

Failure to request certificates of insurance by Sourcewell, or failure of Supplier to provide
certificates of insurance, in no way limits or relieves Supplier of its duties and responsibilities in
this Contract.

C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY
INSURANCE CLAUSE. Supplier agrees to list Sourcewell and its Participating Entities, including
their officers, agents, and employees, as an additional insured under the Supplier’s commercial
general liability insurance policy with respect to liability arising out of activities, “operations,” or
“work” performed by or on behalf of Supplier, and products and completed operations of
Supplier. The policy provision(s) or endorsement(s) must further provide that coverage is
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primary and not excess over or contributory with any other valid, applicable, and collectible
insurance or self-insurance in force for the additional insureds.

D. WAIVER OF SUBROGATION. Supplier waives and must require (by endorsement or
otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional
insureds for losses paid under the insurance policies required by this Contract or other
insurance applicable to the Supplier or its subcontractors. The waiver must apply to all
deductibles and/or self-insured retentions applicable to the required or any other insurance
maintained by the Supplier or its subcontractors. Where permitted by law, Supplier must
require similar written express waivers of subrogation and insurance clauses from each of its
subcontractors.

E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this
Contract can be met by either providing a primary policy or in combination with
umbrella/excess liability policy(ies), or self-insured retention.

19. COMPLIANCE

A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this
Contract must comply fully with applicable federal laws and regulations, and with the laws in
the states and provinces in which the Equipment, Products, or Services are sold.

B. LICENSES. Supplier must maintain a valid and current status on all required federal,
state/provincial, and local licenses, bonds, and permits required for the operation of the
business that the Supplier conducts with Sourcewell and Participating Entities.

20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION

Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in
writing certain information to Sourcewell related to bankruptcy actions. If at any time during
this Contract Supplier declares bankruptcy, Supplier must immediately notify Sourcewell in
writing.

Supplier certifies and warrants that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs
operated by the State of Minnesota; the United States federal government or the Canadian
government, as applicable; or any Participating Entity. Supplier certifies and warrants that
neither it nor its principals have been convicted of a criminal offense related to the subject
matter of this Contract. Supplier further warrants that it will provide immediate written notice
to Sourcewell if this certification changes at any time.
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21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS

Participating Entities that use United States federal grant or FEMA funds to purchase goods or
services from this Contract may be subject to additional requirements including the
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may have additional
requirements based on specific funding source terms or conditions. Within this Article, all
references to “federal” should be interpreted to mean the United States federal government.
The following list only applies when a Participating Entity accesses Supplier’s Equipment,
Products, or Services with United States federal funds.

A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319,
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated
herein by reference.

B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5,
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to
laborers and mechanics at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition, contractors must be required to pay
wages not less than once a week. The non-federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation. The
decision to award a contract or subcontract must be conditioned upon the acceptance of the
wage determination. The non-federal entity must report all suspected or reported violations to
the federal awarding agency. The contracts must also include a provision for compliance with
the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-federal entity must report

all suspected or reported violations to the federal awarding agency. Supplier must be in
compliance with all applicable Davis-Bacon Act provisions.
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C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve
the employment of mechanics or laborers must include a provision for compliance with 40
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5).
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess
of the standard work week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours worked in excess of 40
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or
under working conditions which are unsanitary, hazardous or dangerous. These requirements
do not apply to the purchases of supplies or materials or articles ordinarily available on the
open market, or contracts for transportation or transmission of intelligence. This provision is
hereby incorporated by reference into this Contract. Supplier certifies that during the term of
an award for all contracts by Sourcewell resulting from this procurement process, Supplier must
comply with applicable requirements as referenced above.

D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization
regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency. Supplier
certifies that during the term of an award for all contracts by Sourcewell resulting from this
procurement process, Supplier must comply with applicable requirements as referenced above.

E. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require
the non-federal award to agree to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the Environmental Protection Agency (EPA).
Supplier certifies that during the term of this Contract will comply with applicable requirements
as referenced above.

F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R.
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names
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of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549. Supplier
certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency.

G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Suppliers must file
any required certifications. Suppliers must not have used federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member
of Congress in connection with obtaining any federal contract, grant, or any other award
covered by 31 U.S.C. § 1352. Suppliers must disclose any lobbying with non-federal funds that
takes place in connection with obtaining any federal award. Such disclosures are forwarded
from tier to tier up to the non-federal award. Suppliers must file all certifications and
disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31
U.S.C. § 1352).

H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply with
the record retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further certifies
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after
grantees or subgrantees submit final expenditure reports or quarterly or annual financial
reports, as applicable, and all other pending matters are closed.

I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier
must comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act.

J. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must comply
with all applicable provisions of the Buy American Act. Purchases made in accordance with the
Buy American Act must follow the applicable procurement rules calling for free and open
competition.

K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Supplier agrees that duly authorized
representatives of a federal agency must have access to any books, documents, papers and
records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under
this Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonable access to Supplier’s personnel for the purpose of
interview and discussion relating to such documents.

L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is

a state agency or agency of a political subdivision of a state and its contractors must comply
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
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and Recovery Act. The requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring
solid waste management services in a manner that maximizes energy and resource recovery;
and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.

M. FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier not use the seal(s), logos, crests, or
reproductions of flags or likenesses of Federal agency officials without specific pre-approval.

N. NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal government is not a party to
this Contract or any purchase by an Participating Entity and is not subject to any obligations or
liabilities to the Participating Entity, Supplier, or any other party pertaining to any matter
resulting from the Contract or any purchase by an authorized user.

O. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The
Contractor acknowledges that 31 U.S.C. 38 (Administrative Remedies for False Claims and
Statements) applies to the Supplier’s actions pertaining to this Contract or any purchase by a
Participating Entity.

P. FEDERAL DEBT. The Supplier certifies that it is non-delinquent in its repayment of any
federal debt. Examples of relevant debt include delinquent payroll and other taxes, audit
disallowance, and benefit overpayments.

Q. CONFLICTS OF INTEREST. The Supplier must notify the U.S. Office of General Services,
Sourcewell, and Participating Entity as soon as possible if this Contract or any aspect related to
the anticipated work under this Contract raises an actual or potential conflict of interest (as
described in 2 C.F.R. Part 200). The Supplier must explain the actual or potential conflict in
writing in sufficient detail so that the U.S. Office of General Services, Sourcewell, and
Participating Entity are able to assess the actual or potential conflict; and provide any additional
information as necessary or requested.

R. U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with U.S.
Executive Order 13224 and U.S. Laws that prohibit transactions with and provision of resources
and support to individuals and organizations associated with terrorism.

S. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR

EQUIPMENT. To the extent applicable, Supplier certifies that during the term of this Contract it
will comply with applicable requirements of 2 C.F.R. § 200.216.
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T. DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier certifies
that during the term of this Contract will comply with applicable requirements of 2 C.F.R. §
200.322.

22. CANCELLATION

Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 60
days’ written notice to the other party. However, Sourcewell may cancel this Contract
immediately upon discovery of a material defect in any certification made in Supplier’s
Proposal. Cancellation of this Contract does not relieve either party of financial, product, or
service obligations incurred or accrued prior to cancellation.

Sourcewell Rosenbauer America LLC

DocuSigned by:

rem St [FRen

By: COFD2A139D064889... E81F80B2D7494FA ...
Jeremy Schwartz Brian Kueter
Title: Chief Procurement Officer Title: CFO
2/7/2022 | 9:21 PM CST 2/11/2022 | 11:16 AM CST
Date: Date:
Approved:

DocuSigned by:

(lad Conwtte

By: TE42B8F817AB4CC...

Chad Coauette
Title: Executive Director/CEO

2/11/2022 | 12:54 PM CST
Date:
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RFP 113021 - Firefighting Apparatus and Fire Service Vehicles

Vendor Details

Company Name:

Does your company conduct
business under any other name? If
yes, please state:

Address:

Contact:
Email:
Phone:
HST#:

Submission Details

Created On:

Submitted On:
Submitted By:

Email:

Transaction #:
Submitter's IP Address:

Bid Number: RFP 113021

Rosenbauer South Dakota LLC
Rosenbauer America, Rosenbauer Minnesota

100 Third St

Lyons, SD 57041

Mike Harstad
mharstad@rosenbaueramerica.com
605-543-5591 9720

Thursday October 14, 2021 07:30:51
Tuesday November 30, 2021 08:35:18

Mike Harstad
mharstad@rosenbaueramerica.com
a318a85d-bac7-498c-b040-cc38d5818eb9
66.231.27.100

Vendor Name: Rosenbauer South Dakota LLC
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Specifications

Table 1: Proposer Identity & Authorized Representatives

General Instructions (applies to all Tables) Sourcewell prefers a brief but thorough response to each question. Do not merely attach
additional documents to your response without also providing a substantive response. Do not leave answers blank; respond “N/A” if the
question does not apply to you (preferably with an explanation).

Line . *
ltem Question Response
1 Proposer Legal Name (one legal entity only): Rosenbauer America LLC

(In the event of award, will execute the
resulting contract as "Supplier")

2 Identify all subsidiary entities of the Proposer |Rosenbauer South Dakota LLC, Rosenbauer Minnesota LLC, Rosenbauer Motors,
whose equipment, products, or services are Rosenbauer Aerials i
included in the Proposal.

3 Identify all applicable assumed names or DBA |Rosenbauer South Dakota, Rosenbauer Minnesota

names of the Proposer or Proposer's
subsidiaries in Line 1 or Line 2 above.

4 Proposer Physical Address: 100 Third St. *
Lyons, SD 57041
5 Proposer website address (or addresses): www.rosenbaueramerica.com *
6 Proposer's Authorized Representative (name, Brian Kueter
title, address, email address & phone) (The CFO
representative must have authority to sign 100 Third St,
the “Proposer's Assurance of Compliance” on |Lyons, SD 57041 i
behalf of the Proposer and, in the event of bkueter@rosenbaueramerica.com
award, will be expected to execute the 605-543-5591
resulting contract):
7 Proposer's primary contact for this proposal Mike Harstad
(name, title, address, email address & phone): |Consortium Purchasing Manager
100 Third St. X

Lyons, SD 57041
mharstad@rosenbaueramerica.com
605-543-9720

8 Proposer's other contacts for this proposal, if [Tague Johnson

any (name, title, address, email address & ARFF Sales Manager

phone): 5240 257th St

Wyoming, MN 55092
tjohnson@rosenbaueramerica.com
651-462-8037

Table 2: Company Information and Financial Strength

Line
Item

Question Response * ‘ ‘

Bid Number: RFP 113021 Vendor Name: Rosenbauer South Dakota LLC
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9 Provide a brief history of your company, With more than 150 years of manufacturing experience, Rosenbauer is a global
including your company’s core values, leader in firefighting technology and resources. We are the world’s largest
business philosophy, and industry longevity manufacturer of fire equipment with eleven manufacturing locations worldwide. A
related to the requested equipment, products |family-owned business that was founded in 1866, Rosenbauer has built global
or services. partnerships that have helped us build the most innovative and safest firetrucks on

the market.

At Rosenbauer, we develop the latest technology and build the toughest vehicles.
That's because when lives are at stake, anything less can be catastrophic. Our
vehicles, production teams and service personnel are ready to do whatever it takes
to ensure your community’s safety and satisfaction.

Every detail counts. Every time.

Every apparatus at Rosenbauer is manufactured by skilled craftsmen who genuinely
care about the final product. Every option, from body style to the way the unit is
finished, is tailored to individual needs.

Rosenbauer’'s sales and engineering departments work as a team. The company’s
estimating, engineering, sales staff, floor managers and supervisors have a depth of
experience and can draw on worldwide resources to ensure the best customer
experience and a rock-solid product.

The Strength of Rosenbauer

The quality of our firefighting vehicles is reason enough to choose Rosenbauer for
your

firefighting needs. But there are even more advantages to doing business with us.
» World’s largest producer of firefighting vehicles and solutions

» Over 140 years of continued manufacturing experience

» Over 2,000 employees worldwide, including 850 in North America

» Over 2,000 vehicles produced worldwide annually including 700 in North America
» Sold and serviced by 40 independent dealerships with over 250 sales and service
professionals!

FAMILY-OWNED, FAMILY CULTURE

* Rosenbauer America is a 50-50 partnership between North American and
European families

» Family members still control the majority of Rosenbauer stock

» Decisions about investments in product, facilites and research are based on long-
term goals — not short-term profits

» Rosenbauer is still managed by family members

* You can still speak with a family member

WORLDWIDE RESOURCES AND INNOVATIONS

» 11 production facilities on four continents

» Ability to share cutting-edge global technology with all firefighters
* Open space cabs

* Roll-up doors

* Rear-mount pumps

» Equipment storage systems

INNOVATION AND CUSTOMIZATION

 Ability to manufacture to your needs

* Latest 3D engineering programs

» Widest range of products available

Innovation

Smart aerial controls

High pressure foam

Green Star Idle Reduction Technology

EZ Load hose bed

Safe Scene control panel

Self-leveling aerial turntable

Simultaneous normal and high pressure pumping systems
Robotic Welding

FINANCIAL STABILITY

» Over 150 years of financial stability
Rated by Dunn and Bradstreet
Excellent financial ratios show longevity
Long-term parts and service

No concern of losing your investment

10 What are your company’s expectations in the |Rosenbauer expects to continue leading the way in consortium purchasing once we
event of an award? are awarded a new contract. We have been diligent in the last 8 years training
and educating our extensive dealer network on the advantages of utilizing Sourcewell
in all of their customer dealings. We expect that our usage of the Sourcewell
contract will continue to grow.

Bid Number: RFP 113021 Vendor Name: Rosenbauer South Dakota LLC
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11

Demonstrate your financial strength and
stability with meaningful data. This could
include such items as financial statements,
SEC filings, credit and bond ratings, letters
of credit, and detailed reference letters.
Upload supporting documents (as applicable)
in the document upload section of your
response.

We have uploaded D&B reports for all of our companies in the uploads section.

12

What is your US market share for the
solutions that you are proposing?

Our current market share in the US market is 13%

13

What is your Canadian market share for the
solutions that you are proposing?

Our current market share in the Canadian market is 17%

14

Has your business ever petitioned for

bankruptcy protection? If so, explain in detail.

No

15

How is your organization best described: is
it a manufacturer, a distributor/dealer/reseller,
or a service provider? Answer whichever
question (either a) or b) just below) best
applies to your organization.

a) If your company is best described as
a distributor/dealer/reseller (or similar entity),
provide your written authorization to act as a
distributor/dealer/reseller for the manufacturer
of the products proposed in this RFP. If
applicable, is your dealer network
independent or company owned?

b) If your company is best described as
a manufacturer or service provider, describe
your relationship with your sales and service
force and with your dealer network in
delivering the products and services
proposed in this RFP. Are these individuals
your employees, or the employees of a third
party?

We are a manufacturer.

Our sales staff are based in individual dealers throughout North America. Each
individual dealer is the employer of their specific staff. Our dealer network consists
of 32 partners that cover every corner of North America. 29 dealers work US
territories while an additional 3 dealers cover Canada. Each dealer has exclusive
territory within the Rosenbauer family to ensure no overlap. Each dealer has sales
staff as well as service staff. Each Rosenbauer dealer is a fully authorized service
center to handle not only warranty repair but ongoing maintenance on every product
we offer. Once a sale is made our individual dealer sales personnel work between
the customer and the manufacturing facility to ensure a detailed set of buildable
specifications are developed and agreed upon. Once the vehicle is completed the
dealer sales rep travels to the manufacturing facility with the customer to complete a
final inspection and arrange for delivery. Once the truck is delivered the dealer is
the prime contact for all warranty and service issues.

16

If applicable, provide a detailed explanation
outlining the licenses and certifications that
are both required to be held, and actually
held, by your organization (including third
parties and subcontractors that you use) in
pursuit of the business contemplated by this
RFP.

Rosenbauer holds dealer and / or manufacture licenses in all US states and
Canada where legally required and Rosenbauer is a licensed by the Free Trade
Zone. Rosenbauer has the ability to sell in all 50 US states as well as every
Canadian providence. All Rosenbauer manufacturing facilities are 1ISO 9001
Certified. We build all fire apparatus to the NFPA 1901 standard.

17

Provide all “Suspension or Debarment”
information that has applied to your
organization during the past ten years.

None.

*

Bid Number: RFP 113021
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Table 3: Industry Recognition & Marketplace Success

:;:::: Question Response *
18 Describe any relevant industry awards or Rosenbauer is a FAMA member company, Rosenbauer past president held the
recognition that your company has received |position of president and vice president. Rosenbauer continues by having the
in the past five years Rosenbauer team to hold positions as co-chairs of committees and other personnel
taking part in committees. Rosenbauer has received awards from FAMA for the
over achievers award to the past president and the good egg for our marketing *
team. The Better Business has given Rosenbauer accreditation for our ISO9000
and 1ISO9001. Rosenbaur has been recognized as a Free Trade Zone: registered
non-resident importer in Canada; the Secretary of Commerce awarded Rosenbauer
America with the Presidents E-Certificate for Exports.
19 What percentage of your sales are to the 99% *
governmental sector in the past three years
20 What percentage of your sales are to the 1% *
education sector in the past three years
21 List any state, provincial, or cooperative HGAC Average sales volume per year is $44,000,000
purchasing contracts that you hold. What is |[NASPO Valuepoint Average sales volume per year is $11,000,000 o
the annual sales volume for each of these Florida Sheriff's Association Average sales volume per year is $4,000,000
contracts over the past three years?
22 List any GSA contracts or Standing Offers Rosenbauer America has a current contract with GSA. Our average annual sales
and Supply Arrangements (SOSA) that you volume is $22,000,000
hold. What is the annual sales volume for *
each of these contracts over the past three
years?

Table 4: References/Testimonials

Line Item 23. Supply reference information from three customers who are eligible to be Sourcewell participating entities.

Entity Name * Contact Name * Phone Number *

Sioux Falls Fire & Rescue Mark Bukovich 605-367-8092 *
Canby Fire District #62 Matt English 503-266-5851 *
Hillsdale-Copake Fire District Robert Briggs 518-325-4721 *

Bid Number: RFP 113021 Vendor Name: Rosenbauer South Dakota LLC
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Table 5: Top Five Government or Education Customers

Line Item 24. Provide a list of your top five government, education, or non-profit customers (entity name is optional), including entity
type, the state or province the entity is located in, scope of the project(s), size of transaction(s), and dollar volumes from the past three

years.

Entity Name Entity Type * g:ztveirllce " Scope of Work * Size of Transactions * eggasr*Volume AR IR
US Air Force |Government District of We currently build pumpers, The size of the $42,156976
Columbia - DC [tankers, rescues, aerials and transaction varies by
ARFF vehicles for the US Air contract. Over the last 3
Force that are delivered all over |years we have received a
the world. total of 29 contracts for
122 trucks
US Army Government District of We have built pumpers, tankers, |The size of the $11,667,424
Columbia - DC |aerials, rescues and ARFF units |transaction varies by
for the US Army that are contract. Over the last 3
delivered all over the world. years we have received a
total of 12 contracts fo28
trucks
US Army Government District of We have built pumpers, mini The size of the $7,833,538
Reserve Columbia - DC |pumpers and rescues for the US |transaction varies by
Army Reserves that have been contract. Over the last 3
delivered to several locations years we have received a
across the United States total of 10 contracts for
34 trucks
Department of |[Government District of We have built pumpers and The size of the $5,285,412
the Interior Columbia - DC [tankers for several Department of |transaction varies by
the Interior instillations across the |[contract. Over the last 3
United States. years we have received a
total of 6 contracts for 9
trucks
Veterans Government Virginia - VA We have designed and delivered |The size of the $3,489,447
Administration pumpers to several VA facilites |transaction varies by
across the United States contract. Over the last 3
years we have received a
total of 6 contracts for 6
trucks

Table 6: Ability to Sell and Deliver Service

Describe your company’s capability to meet the needs of Sourcewell participating entities across the US and Canada, as applicable.
Your response should address in detail at least the following areas: locations of your network of sales and service providers, the number
of workers (full-time equivalents) involved in each sector, whether these workers are your direct employees (or employees of a third
party), and any overlap between the sales and service functions.

Line

Response *
Item P

Question

Rosenbauer America's sales is made up of our worldwide, third-party dealership
network augmented by Rosenbauer direct employees. The Rosenbauer dealer
network is 32 independent dealers with Rosenbauer exclusive territory that cover all
the United States and Canada. The dealer network is supported by a Rosenbauer
America affiliated sales manager, a group of regional sales managers in California,
South Dakota, and Ohio; a group of aerial specialists in Pennsylvania, Nebraska, "
Georgia, New Jersey, and Minnesota; and in-house sales support staff in South
Dakota and Minnesota. ARFF vehicles are sold by our Rosenbauer America sales
force in Pennsylvania, Texas, and Minnesota, with support of the factory due to the
complexity of the apparatus. Government sales, Army, Navy, Airforce, etc. is also
sold by a Rosenbauer America sales force in Virginia and Rhode Island with support
from the factory.

Rosenbauer America has an extensive dealer network that consists of 32 dealers
throughout the United States and Canada. These individual dealer companies
employ a total of 196 salespeople. This group is supported by Rosenbauer staff that
includes a VP of Sales and Marketing, three regional sales managers, and four *
aerial specialists that travel to assist our dealers in sales. In-house this group is
supported by an internal sales group including pre-bid engineering, sales
coordinators, chassis specialists, marketing team, scrub team, and other internal
sales assistants.

25 Sales force.

26 Dealer network or other distribution
methods.
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DocuSign Envelope ID: 7BEGEEED-2346-4EEB-950E-23FBACDB2FFC

27

Service force.

At Rosenbauer service is provided either locally by one of our 32 dealers or from
the factory directly at one of our four manufacturing facilities. To assist our dealers in
repairs, we have mobile service trucks located in Florida, South Dakota, Minnesota,
and Nebraska that will travel to any location in the continental United States and
Canada. For Alaska and Hawaii, we fly personnel by air when necessary. We also
provide our customers with a 24-hour 800-number that will contact our service
personnel for chassis, body, and aerial problems. We provide an in-house service
system (called SRS) that will allow a portion of the larger fire departments and all
our dealers to submit warranty and service items online, 24-hours a day. The SRS
has an accountability system incorporated within it which is continually monitored by
upper management to make sure the service repairs or warranty issues are
completed in a timely manner. Rosenbauer has a total of 30 service personnel
internally. These 30 include a Rosenbauer America service manager and three
regional service managers that oversee their region. Our dealer network employs a
total of 167 service personnel. We offer training seminars several times each year
that focus on individual areas. Some of those classes include pumps, chassis and
body electrical, aerial maintenance and ARFF service. We make these classes open
and free to all of our dealer network service technicians as well as any customer
that has service or maintenance personnel. At all these seminars we offer EVT
testing for convenience to the mechanics.

28

Describe the ordering process. If orders
will be handled by distributors, dealers or
others, explain the respective roles of the
Proposer and others.

Rosnbauer’s dealers will work with a customer to develop custom specifications for
their apparatus. The dealer will build the specification in our quote building software
and send it in to the appropriate factory for engineering and feasibility review. In
that process Roenbauer will create a two-dimensional line drawing of the proposed
vehicle as well as assign it an appropriate price. When the dealer submits this
proposal for review and pricing, they also alert us if the end user will be using a
buying program such as Sourcewell. Rosenbauer can ensure that the pricing is
appropriate. The dealer will then take the proposal with drawing and price back to
the customer for final approval.

The customer will write a purchase order to one of the Rosenbauer America
factories (Rosenbauer South Dakota LLC or Rosenbauer Minnesota LLC). The
dealer will then submit the original purchase order and cost analysist sheet to the
appropriate factory. Once submitted it is revied for accuracy and completeness and
a thank you letter is sent. If the dealer is able (see list below) to receive a
purchase order, they send the order documents to the factory. Those documents
include: the buying program that they are using, a copy of the purchase order they
received and a purchase order from the dealer to Rosenbauer America for the
product. Regardless whom accepts the purchase order (Rosenbauer or it's dealer)
Rosenbauer absorbs the administrative fee for Sourcewell and this fee is not added
to the price of the truck for the customer or dealer to pay.

Within 30 days the dealer will submit a Rosenbauer order form and an approved
chassis specification.

Within 60 days the dealer will submit final production specifications that will be
approved for production by a Rosenbauer factory staff member.

The dealer that will receive purchase order are the dealers in the states of Texas,
New York, California, Hawaii and all of the provinces of Canada.

Dealer reference to location:

California and Hawaii

Burtons Fire Inc — 101 Doker Dr, Modesto, CA & JT&T — 311 pacific St, Honolulu, HI
New York

Empire Emergency 3995 Lockport Rd, Niagara Falls, NY

Garrison Fire & Rescue Corp 3334 Route 23A, Palenville, NY

Texas

DACO Fire Equipment Inc 6000 Huddleston St, Haltom City, TX

Canada

Rocky Mountin Phoenix 6415 Golden West Ave, Red Deer, AB

Res-Q-Tech 189 Bysham Park Dr, Woodstock, ON

Areo-Fue 5205 J-A Bombardier St, Hubert Longueuil, QC

29

Describe in detail the process and
procedure of your customer service
program, if applicable. Include your
response-time capabilities and
commitments, as well as any incentives
that help your providers meet your stated
service goals or promises.

All customer service requests are dealt with on a first-come, first-served basis, and
scheduling is adjusted accordingly

when considering factors such as location of apparatus, severity of issue, truck out of
service status, and availability and current location of mobile service units. Any
request for service will receive a response within two hours. We also have systems
in place to enable support and reimbursement of repairs completed by the

customer's own technicians, if required.

30

Describe your ability and willingness to
provide your products and services to

Sourcewell participating entities in the

United States.

Rosenabuer is fully able and willing to provide our services to all of the Unites States.

31

Describe your ability and willingness to
provide your products and services to

Sourcewell participating entities in Canada.

Bid Number: RFP 113021

Rosenabuer is fully able and willing to provide our services to all of Canada.

Vendor Name: Rosenbauer South Dakota LLC




DocuSign Envelope ID: 7BEGEEED-2346-4EEB-950E-23FBACDB2FFC

32

Identify any geographic areas of the United
States or Canada that you will NOT be
fully serving through the proposed contract.

There are no areas of the United States or Canada that we will not be fully services
through the proposed contract.

33

Identify any Sourcewell participating entity
sectors (i.e., government, education, not-for-
profit) that you will NOT be fully serving
through the proposed contract. Explain in
detail. For example, does your company
have only a regional presence, or do other
cooperative purchasing contracts limit your
ability to promote another contract?

There are no participating entitles or sectors that we will not be fully servicing though
the proposed contract.

34

Define any specific contract requirements
or restrictions that would apply to our
participating entities in Hawaii and Alaska
and in US Territories.

There are no requirements or restrictions on participating entities in Alaska or Hawaii.

Table 7: Marketing Plan

:;2::: Question Response *

35 Describe your marketing strategy for Rosenbauer will continue to include the Sourcewell logo on all literature, and website. The
promoting this contract opportunity. Sourcewell logo will continue to be included in the proposal books that all our customers
Upload representative samples of your |receive. The Sourcewell logo will be included in the company newsletter that go to 600
marketing materials (if applicable) in plus people monthly and quarterly. Sourcewell logo is also included in the semi-annual "
the document upload section of your [newsletter to our customers. Training is provided to our dealers at the annual dealer
response. meeting, it is also a part of the training course that is offered to our dealers in both the

spring and fall. Rosenbauer will continue to have adds in the Western Fire Chiefs
including the Sourcewell logo.

36 Describe your use of technology and |We have an active company Facebook and Twitter account, as well as maintain our own
digital data (e.g., social media, company website. We have immediate access to each of the web mediums and can
metadata usage) to enhance make changes and post items at will. We have a national web campaign as well that
marketing effectiveness. utilizes e-mail blasts, drop-down banner web marketing and iPad ads. In addition, most of

our dealers have begun making presentations using iPads instead of personal computers o
or laptop computers. All the content on our website is optimized for mobile devices and

we put a specific focus on photo and video content to make it more appeasing to
customers searching for fire apparatus. We have also developed our own CRM. For
marketing purposes this CRM allows us to focus products to people that area interested

and track the effectiveness of a marketing campaign.

37 In your view, what is Sourcewell's role [Rosenbauer America feels that the role of Sourcewell in promoting contracts is to
in promoting contracts arising out of continue to market the Sourecewell brand and to expand the membership base.
this RFP? How will you integrate a Rosenbauer America believes that our dealer network and staff's responsibility is to
Sourcewell-awarded contract into your [market and promote our product in combination with the Sourcewell brand to the customer.
sales process?

The dealer sales packet is offered to the dealer network to use when presentin
aSourcewell solution. Included in the packet are the following items to assist in the sales
process:

a) Rosenbauer America supplied one page flyer about Sourcewell,

b) A sample letter that they can use when the fire chief is requesting his board use a "
buying program,

c) Sourecewell literature: Contract Directory,

d) Sourecewll one page flyer: The Real Value,

e) Sourcewell Literature:  About Us,

f) Kelly McAllister's, Mike Harstad’s, and the dealer representative’s business cards, -
g) Dealers also have available, on Rosenbauers web site, a short video of the Rapid
City, SD testimonial for Sourecewll

h) They are shown how to access the member list,

i) They are shown where the membership application is, if the customer is not a
member already

38 Are your products or services Yes. Rosenbauer America currently utilizes several e-procurement systems in the
available through an e-procurement marketplace, including GSA e-buy, Texas Multiple Award, HGAC, and NASPO Value
ordering process? If so, describe your [Point. Each of these systems has proven successful along with all orders through *
e-procurement system and how the US government. We have been using HGAC as a part of our Texas orders for
governmental and educational the past 13 years or more, and il has been growing in popularity in many states
customers have used it. within the US
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Table 8: Value-Added Attributes

:;:::: Question Response *

39 Describe any product, equipment, |Training is provided on each and every vehicle we sell. That training can be completed by
maintenance, or operator training |factory authorized field sales men or Rosenbauer factory personnel. In order for a dealer
programs that you offer to level individual to be authorized to train recipients of a new vehicle they must demonstrate
Sourcewell participating entities. to Rosenbauer factory training staff that they are competent and proficient in all aspects of
Include details, such as whether the vehicle in which they intend to deliver. Rosenbauer also has a training department that
training is standard or optional, provides delivery training and on going training on all of our products. This training is
who provides training, and any provided without further charge to our customers.
costs that apply.

40 Describe any technological Rosenbauer prides itself on being the most technologically advanced builder in the fire
advances that your proposed apparatus market. We've made technological advances in our aerial product line that make
products or services offer. it safer and more effective to operate. We've made advances in our chassis lineup that

make them more fuel efficient and safer to drive. All of our design and development work
revolves around making a firefighters job safer and easier.

41 Describe any “green” initiatives Rosenbauer has developed the world's first and only fully electric fire truck. This
that relate to your company or to |revolutionary technology will allow firefighters to do their job without any harmful diesel fuel
your products or services, and emissions. This project was developed over a 5 year span and has been completely
include a list of the certifying tested and proven. We are currently waiting on EPA and DOT certifications.
agency for each.

42 Identify any third-party issued eco- |Rosenbauer has not received any awards.
labels, ratings or certifications that
your company has received for
the equipment or products
included in your Proposal related
to energy efficiency or
conservation, life-cycle design
(cradle-to-cradle), or other
green/sustainability factors.

43 Describe any Women or Minority |Rosenbauer does not have any of these certifications.

Business Entity (WMBE), Small
Business Entity (SBE), or veteran
owned business certifications that
your company or hub partners
have obtained. Upload
documentation of certification (as
applicable) in the document
upload section of your response.

44 What unique attributes does your |Rosenbauer brings the widest array of products to the table. We are truly a one stop shop
company, your products, or your for all of your fire apparatus needs. We have more unique models of apparatus than
services offer to Sourcewell anyone in the industry. All of those models are availbe to Sourcewell participating agencies.
participating entities? What makes
your proposed solutions unique in
your industry as it applies to
Sourcewell participating entities?
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Table 9: Warranty

Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, claims procedure,
and overall structure. You may upload representative samples of your warranty materials (if applicable) in the document

upload section of your response in addition to responding to the questions below.

:;::: Question Response *

45 Do your warranties cover all products, parts, and Yes. A sample of our warranties will be provided in the uploads section.
labor?

46 Do your warranties impose usage restrictions or Our bumper to bumper warranty is limited to the first year and 100,000
other limitations that adversely affect coverage? miles whichever occurs first. We have several other warranties that cover

specific parts of the apparatus (body warranty of 5 years with no millage
restriction, paint warranty of 5 years, frame rails for lifetime of the vehicle).

47 Do your warranties cover the expense of Yes.
technicians’ travel time and mileage to perform
warranty repairs?

48 Are there any geographic regions of the United There are no geographic areas of the Unites States or Canada that are not
States or Canada (as applicable) for which you covered by a Rosenbauer certified technichian.
cannot provide a certified technician to perform
warranty repairs? How will Sourcewell
participating entities in these regions be provided
service for warranty repair?

49 Will you cover warranty service for items made by [Rosenbauer is the sole handler of all warranty items. If parts suppplied by
other manufacturers that are part of your proposal, |a 3rd party require warranty repair or replacement Rosenbauer handles all of
or are these warranties issues typically passed on |the work. The end user only has to deal with Rosenbauer.
to the original equipment manufacturer?

50 What are your proposed exchange and return Any item that needs warranty repair or replacement is handled through our
programs and policies? internal service program (SRS). A service technician will make a request for

repair or replacement within the service system. It will be analyzed by
Rosenbauer personnel. Once the appropriate course of action is determined
the part is sent to the appropriate location for repair or replacement.
Rosenbauer pays for the shipping cost if the parts are still under warranty.
New or repaired products are then returned to the appropriate service
technician so the repair can be completed.

51 Describe any service contract options for the We receive many requests for different levels of service contracts from our
items included in your proposal. customers. Those elevated levels of contracted service are negotiated by

our certified dealer who handles that customer and is a contract between
them.

Table 10: Payment Terms and Financing Options

:;g:ﬁ Question Response *
52 Describe your payment terms and accepted payment Rosenbauers payment terms are 100% payment due upon delivery
methods. and acceptance of the vehicle. If a customer requests any sort of
payment delays we consider it on a case by case basis and then
require them to insure the truck and name Rosenbauer as a loss
payee.
53 Describe any leasing or financing options available for use |Rosenbauer offers leasing and financing options through third party
by educational or governmental entities. agreement. it is the responsibility of the purchasing entity to make
those arrangements.
54 Describe any standard transaction documents that you Outside of our normal ordering procedure Rosenbauer proposes to
propose to use in connection with an awarded contract utilize a Sourcewell specific purchase agreement that we have used
(order forms, terms and conditions, service level in the past. The PO would be issued directly from the end user to
agreements, etc.). Upload a sample of each (as Rosenbauer South Dakota or Rosenbauer Minnesota and becomes
applicable) in the document upload section of your the official contract document. The PO captures all the required
response. reporting information from the customer to include their Sourcewell
ID number. Rosenbauer will keep this on file for the duration of the
contract. A copy of this purchase agreement form is attached in the
documents section.
55 Do you accept the P-card procurement and payment Yes, Rosenbauer does accept the P--card procurement and payment
process? If so, is there any additional cost to Sourcewell |process. There is an additional 4% fee added to the final cost of
participating entities for using this process? the vehicle if this process is used.
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Table 11: Pricing and Delivery

Provide detailed pricing information in the questions that follow below. Keep in mind that reasonable price and product adjustments can
be made during the term of an awarded Contract as described in the RFP, the template Contract, and the Sourcewell Price and Product

Change Request Form.

Line

NOT included in the pricing submitted with your response.
This includes all additional charges associated with a
purchase that are not directly identified as freight or
shipping charges. For example, list costs for items like pre-
delivery inspection, installation, set up, mandatory training,
or initial inspection. Identify any parties that impose such
costs and their relationship to the Proposer.

Item Question Response *

56 Describe your pricing model (e.g., line-item discounts or Rosenbauer is proposing a ceiling price of 15% off of MRSP
product-category discounts). Provide detailed pricing data specification. The fire truck will not be sold for any higher amount
(including standard or list pricing and the Sourcewell than it is listed for. The model of truck that is submitted can and
discounted price) on all of the items that you want will have many features on it. There are over 20,0000 options
Sourcewell to consider as part of your RFP response. If listed for each model of apparatus. Due to this complexity each
applicable, provide a SKU for each item in your proposal. |option picked will have a credit or deduct affect on the proposed
Upload your pricing materials (if applicable) in the ceiling price. All of our proposed pricing is listed in the uploaded
document upload section of your response. documents section. There is a master price document as well as

a detailed price document.

57 Quantify the pricing discount represented by the pricing Rosenabauer is offering a 15% discount from MSRP.
proposal in this response. For example, if the pricing in
your response represents a percentage discount from
MSRP or list, state the percentage or percentage range.

58 Describe any quantity or volume discounts or rebate Volume discounts are evaluated on a case by case basis.
programs that you offer. Rosenbauer will examine them from a stand point of difficulty of the

build and component availability. If it is reasonable that the multiple
units can be built at the same time then an additional 1% price
reduction will be offered.

59 Propose a method of facilitating “sourced” products or Rosenbauer views any "non-standard" option as a special option.
related services, which may be referred to as “open These items require special review by our engineering and sales
market” items or “nonstandard options”. For example, you departments to determine feasibility. If a "special option" needs to
may supply such items “at cost” or “at cost plus a be used it will be priced at up to 20% of standard cost. All of
percentage,” or you may supply a quote for each such these options will be noted in the specification with a "S" code.
request.

60 Identify any element of the total cost of acquisition that is The only fees not captured by our pricing proposal would be local

taxes. Most areas of North America treat fire truck purchases as
tax exempt. There are exceptions and when we make a sale in an
area that requires tax to be paid on the purchase then that fee is
100% the responsibility of the purchasing entity.

61 If freight, delivery, or shipping is an additional cost to the
Sourcewell participating entity, describe in detail the
complete freight, shipping, and delivery program.

Delivery is included with the truck purchase.

options offered in your proposal.

62 Specifically describe freight, shipping, and delivery terms or |We have several options when choosing freight to Alaska, Hawaii
programs available for Alaska, Hawaii, Canada, or any and Canada. We utilize several off shore shipping companies that
offshore delivery. area available from almost every shipping port in the Unites

States. Our typical plan would include contracting with a 3rd party
shipping company and delivering the fire truck to the port of
shipping. We utilize our dealer network to provide transportation of
the truck form the receiving port the end user.

63 Describe any unique distribution and/or delivery methods or |(We do allow for customers to pick up their completed apparatus

directly from the manufacturing facility. The vehicle must be
completely paid for and the department must prove they have
adequate insurance.

Table 12: Pricing Offered

Line

Item The Pricing Offered in this Proposal is:

Comments

64

a. the same as the Proposer typically offers to an individual municipality, university, or school district.
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Table 13: Audit and Administrative Fee

:;:::: Question Response *

65 Specifically describe any self-audit process or program that you When pricing a proposal for our customer we use simple
plan to employ to verify compliance with your proposed Contract formula to verify the price of the apparatus comparted to the
with Sourcewell. This process includes ensuring that Sourcewell price submitted in this RFP. When the order is reviewed,
participating entities obtain the proper pricing, that the Vendor Rosenbauer staff calculates each order to ensure that the
reports all sales under the Contract each quarter, and that the pricing is within the proposed ceiling price. If the customer
Vendor remits the proper administrative fee to Sourcewell. Provide [requests we will provide a price comparison sheet for their
sufficient detail to support your ability to report quarterly sales to review. There will be an example of this comparison
Sourcewell as described in the Contract template. uploaded in the documents section.

66 If you are awarded a contract, provide a few examples of internal |All incoming orders are tracked via their purchasing method
metrics that will be tracked to measure whether you are having (ie bid, negotiated sale via consotrium ect) We using this
success with the contract. tracking for several different purposes. It helps us identify

specific dealers that are proficient and those that need
additional help utilizing Sourcewell. We use this data to
compile our quarterly reports to Sourcewell and we also
track and report to our sales force market share and overall
sales volume.

67 Identify a proposed administrative fee that you will pay to The proposed administrative fee that Rosenbauer is
Sourcewell for facilitating, managing, and promoting the Sourcewell |proposing to Sourcewell is $2,000 per unit.

Contract in the event that you are awarded a Contract. This fee
is typically calculated as a percentage of Vendor's sales under the
Contract or as a per-unit fee; it is not a line-item addition to the
Member's cost of goods. (See the RFP and template Contract for
additional details.)
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Table 14A: Depth and Breadth of Offered Equipment Products and Services

Line

ltem Question Response

68 Provide a detailed description of the Outlined in our pricing detail document, Rosenbauer's has designed our offerings so
equipment, products, and services that you a customer may pick their choice of body, chassis and/or aerial that best fits their
are offering in your proposal. needs. Each part (body, chassis and aerial) comes with an options page that is
part of Rosenbauer's complete quoting system. This allows the customer to
customize the apparatus to their needs without being locked in on pre-selected
specifications.

Our body choices consist of 4 distinct pumper bodies, five different aerial bodies,
two water supply or tanker/tender bodies (one for single axle and the other for
tandem axle) a rescue body a wildland body and a mini-pumper body.

The chassis proposal section consists of Commander, Warrior and Avenger custom
chassis (manufactured by Rosenbauer) and multiple commercial chassis options.

The aerial proposal section consists of five unique aerials our 78-foot Viper, 109-
foot Viper, 101-foot Cobra platform, the Roadrunner and 100-foot tillered aerials.
There are also two specialty aerials listed which include our Raptor body and aerial
as well as the T-Rex body and aerial. Each of the aerial types (standard and
specialty) have option pages listed.

The ARFF proposal pages include our Airwolf C2 and C3 products as well as our
Panther 4x4, 6x6 and 6x6 with HRET.

69 Within this RFP category there may be Our proposal consists of pricing breakdowns for bodies, chassis and aerial all
subcategories of solutions. List subcategory priced separately. This allow our customer to customize those individual pieces to
titles that best describe your products and best fit the needs of their specific area. To best accomplish this customization we
services. have included option pages for each of these categories which allow our customers
the ability to add items, change body styles and further customize the specifications.

In the body section there are four pumper bodies. The FX is a customizable
aluminum or stainless steel body that is made from formed material and extrusions.
The EXT is a customizable aluminum or stainless steel body the is made entirely
from extrusions. The CT is an aluminum or stainless steel body that is made by
laser cut, tab and slot assembly. The CRT body is a stainless steel body that has
limited option content.

Tankers/tenders can be built with either the FX or EXT body and with the single
axle version have up to 2,000 gallons of water or up to 3,500 gallons of water with
the tandem axle version.

Rescues can be built with either the FX or EXT body. These vehicles can range
from small and mid-sized rescues to larger walk-in rescues and command centers.

Brush trucks and mini-pumpers can utilize any of the body options and additional
have options for flat bed style or full body. Either are customizable using the
options page. *

In the chassis proposal pages we haver the Commander, Warrior and Avenger
custom chassis which are manufactured by Rosenbauer. These chassis have an
options page that features our entire quoting system for chassis so every option is
available for our customers. There are also commercial chassis listed. This listing
shows all available commercial chassis options for Rosenbauers product line.

The aerial section includes our 78 and 109-foot Vipers, 101-foot Cobra platform,
100-foot mid mount Cobra platform, Roadrunner extending waterway boom and 100-
foot tillered Viper. There is an option page for these models that allows for
customization.

There is a specialty aerials section of our proposal with includes our Raptor aerial
which is a 105-foot tactical aerial ladder with removable rescue basket and our T-
Rex aerial which is a 115-foot articulating platform. These aerials are only available
with our EXT extruded body.

The ARFF section of our proposal consists of the Airwolf C2 and C3 which are
rapid intervention vehicles and our Panther 4x4, 6x6 and 6x6 with HRET. The 4x4
Panther has 1,585 gallons of water and 500-Ib. dry chemical system. The 6x6
Panther has 3,170 gallons of water and 500-Ib. dry chem system and the Panther
6x6 with HRET has the same features but also includes a High Reach Extendable
Turret.
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Table 14B: Depth and Breadth of Offered Equipment Products and Services

Indicate below if the listed types or classes of equipment, products, and services are offered within your proposal. Provide additional
comments in the text box provided, as necessary.

Line ltem |Category or Type Offered * Comments

70 Firefighting apparatus and service vehicles, of all |& Yes Rosenbauer offers the most complete
types, such as: pumper/engine, initial attack, ¢ No line up of equipment in the industry.
mobile water supply, aerial, quint, special service, *
mobile foam, command and communications, and
purpose-built firefighting or rescue trailers

71 Wildland fire apparatus, of all types, such as: fire |& Yes We offer a full line of wildland fire
suppression equipment, mobile water supply, and | No suppression equipment. *
crew carriers

72 Aircraft rescue and firefighting vehicles & Yes We have several models of ARFF

¢ No vehicles that are detailed in our *
offerings pages.

73 Purpose-built chassis and vehicle components for |& Yes We build three separate custom .
firefighting apparatus and fire service vehicles c No chassis.

74 Equipment, options, accessories, and supplies & Yes Each of of bodies, chassis and
complementary or incidental to the purchase of a | No aerials have a full listing of available
turnkey or complete unit of the types described in options.

Lines 70-72 above

75 Services related to the offering of the solutions & Yes Rosenbauer has full service
described in Lines 70-74, including installation, ¢ No capabilities that include pump testing,
customization, remount, refurbishment, inspection, remount and refurbishment of old *
repair, maintenance, training, and support equipment and inspection, repair and

maintenance of everything we sell.

Table 15: Industry Specific Questions

iz Question Response *

Item

76 Describe available service and repair Rosenbauer's dealer network is fully capable of handling most service and repair
options for the equipment and products from a basic oil change to major pump rebuilds. In the event that damage to a *
offered in your proposal. vehicle is too extensive for a local dealer to handle Rosenbauer always has the

option to have the vehicle returned to the manufacturing facility for repairs.

77 Describe available remount or refurbishing |Rosenbauer does offer remount and refurbishing of existing customer apparatus.
services included within your proposal, the |Because of the complexity involved these procedures are only handled at the
pricing method for such services, and any |manufacturing facility. Each remount or refurbishment is extremely unique. Pricing
related order processes. for a remount or refurbishing project would be done through the options pages in

our proposal and would follow the same ordering process as well.

78 Describe your compliance with US All trucks manufactured for the United States have to conform to DOT, FMVSS and
standards for the equipment and products [NFPA 1901 standards. All Rosenbauer vehicles built for customers within the United
offered in your proposal, including States are audited by Underwriters Laboratories (UL) personnel to ensure compliance.
applicable federal and state requirements.

79 Describe your compliance with Canadian Any vehicle built to be delivered in Canada is built to the CMVSS and ULC
standards for the equipment and products |[standards. Rosenbauer works with Underwriters Laboratories (UL) as a third party
offered in your proposal, including independent audit and inspection to ensure all trucks going to Canada meet these
applicable federal and provincial standards.
requirements.
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Table 16: Exceptions to Terms, Conditions, or Specifications Form

Line Item 80. NOTICE: To identify any exception, or to request any modification, to the Sourcewell template Contract terms, conditions,
or specifications, a Proposer must submit the exception or requested modification on the Exceptions to Terms, Conditions, or
Specifications Form immediately below. The contract section, the specific text addressed by the exception or requested modification,
and the proposed modification must be identified in detail. Proposer's exceptions and proposed modifications are subject to review and
approval of Sourcewell and will not automatically be included in the contract.

Contract Section |Term, Condition, or Specification Exception or Proposed Modification

Documents

Ensure your submission document(s) conforms to the following:
1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed
by Sourcewell.

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding
to. For example, if responding to the Marketing Plan category save the document as “Marketing Plan.”

Pricing - Master Price list.pdf - Monday November 29, 2021 10:39:24

Financial Strength and Stability - Dunn and Bradstreet reports.pdf - Monday November 29, 2021 10:15:09
Marketing Plan/Samples - Literature.pdf - Monday November 29, 2021 10:54:25

WMBE/MBE/SBE or Related Certificates (optional)

Warranty Information - Warranty forms.pdf - Monday November 29, 2021 10:15:46

Standard Transaction Document Samples - Sourcewell PO.pdf - Monday November 29, 2021 11:24:47
Upload Additional Document - Rosenbauer Ceiling Price 2022.xIsx - Monday November 29, 2021 10:39:34
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Addenda, Terms and Conditions

PROPOSER AFFIDAVIT AND ASSURANCE OF COMPLIANCE

| certify that | am the authorized representative of the Proposer submitting the foregoing Proposal with the legal authority to bind the
Proposer to this Affidavit and Assurance of Compliance:

1.

10.

1.

The Proposer is submitting this Proposal under its full and complete legal name, and the Proposer legally exists in good standing in
the jurisdiction of its residence.

The Proposer warrants that the information provided in this Proposal is true, correct, and reliable for purposes of evaluation for
contract award.

The Proposer, including any person assisting with the creation of this Proposal, has arrived at this Proposal independently and the
Proposal has been created without colluding with any other person, company, or parties that have or will submit a proposal under
this solicitation; and the Proposal has in all respects been created fairly without any fraud or dishonesty. The Proposer has not
directly or indirectly entered into any agreement or arrangement with any person or business in an effort to influence any part of
this solicitation or operations of a resulting contract; and the Proposer has not taken any action in restraint of free trade or
competitiveness in connection with this solicitation. Additionally, if Proposer has worked with a consultant on the Proposal, the
consultant (an individual or a company) has not assisted any other entity that has submitted or will submit a proposal for this
solicitation.

To the best of its knowledge and belief, and except as otherwise disclosed in the Proposal, there are no relevant facts or
circumstances which could give rise to an organizational conflict of interest. An organizational conflict of interest exists when a
vendor has an unfair competitive advantage or the vendor’s objectivity in performing the contract is, or might be, impaired.

The contents of the Proposal have not been communicated by the Proposer or its employees or agents to any person not an
employee or legally authorized agent of the Proposer and will not be communicated to any such persons prior to Due Date of this
solicitation.

If awarded a contract, the Proposer will provide to Sourcewell Participating Entities the equipment, products, and services in
accordance with the terms, conditions, and scope of a resulting contract.

The Proposer possesses, or will possess before delivering any equipment, products, or services, all applicable licenses or
certifications necessary to deliver such equipment, products, or services under any resulting contract.

The Proposer agrees to deliver equipment, products, and services through valid contracts, purchase orders, or means that are
acceptable to Sourcewell Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality products and
related services to Sourcewell Members under an awarded Contract.

The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and orders.

The Proposer understands that Sourcewell will reject RFP proposals that are marked "confidential" (or "nonpublic," etc.), either
substantially or in their entirety. Under Minnesota Statutes Section 13.591, subdivision 4, all proposals are considered nonpublic
data until the evaluation is complete and a Contract is awarded. At that point, proposals become public data. Minnesota Statutes
Section 13.37 permits only certain narrowly defined data to be considered a "trade secret,"” and thus nonpublic data under
Minnesota's Data Practices Act.

Proposer its employees, agents, and subcontractors are not:
1. Included on the “Specially Designated Nationals and Blocked Persons” list maintained by the Office of Foreign Assets Control
of the United States Department of the Treasury found at: https://www.treasury.gov/ofac/downloads/sdnlist.pdf;

2. Included on the government-wide exclusions lists in the United States System for Award Management found at:
https://sam.gov/SAM/; or

3. Presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs operated
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by the State of Minnesota; the United States federal government or the Canadian government, as applicable; or any
Participating Entity. Vendor certifies and warrants that neither it nor its principals have been convicted of a criminal offense
related to the subject matter of this solicitation.

I By checking this box | acknowledge that | am bound by the terms of the Proposer’s Affidavit, have the legal authority to submit this
Proposal on behalf of the Proposer, and that this electronic acknowledgment has the same legal effect, validity, and enforceability as if |
had hand signed the Proposal. This signature will not be denied such legal effect, validity, or enforceability solely because an electronic
signature or electronic record was used in its formation. - Brian Kueter, CFO, Rosenbauer America LLC

The Proposer declares that there is an actual or potential Conflict of Interest relating to the preparation of its submission, and/or the
Proposer foresees an actual or potential Conflict of Interest in performing the contractual obligations contemplated in the bid.

¢ Yes & No

The Bidder acknowledges and agrees that the addendum/addenda below form part of the Bid Document.

Check the box in the column "l have reviewed this addendum™ below to acknowledge each of the addenda.

| have reviewed the
below addendum and

ALk attachments (if pages
applicable)

Addendum_4_Fire_Apparatus_RFP_113021 |~7 5

Sat November 20 2021 12:53 PM

Addendum_3_Fire_Apparatus_RFP_113021 o 1

Thu November 11 2021 02:09 PM

Addendum_2_Fire_Apparatus_RFP_113021 5 1

Fri October 29 2021 09:20 AM

Addendum_1_Fire_Apparatus_RFP_113021 |~7 1

Fri October 29 2021 09:20 AM
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113021-SUT

Sourcewell Ta

Solicitation Number: RFP #113021

CONTRACT

This Contract is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN
56479 (Sourcewell) and The Sutphen Corporation, 6450 Eiterman Road, Dublin, OH 43016
(Supplier).

Sourcewell is a State of Minnesota local government unit and service cooperative created
under the laws of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers
cooperative procurement solutions to government entities. Participation is open to eligible
federal, state/province, and municipal governmental entities, higher education, K-12 education,
nonprofit, tribal government, and other public entities located in the United States and Canada.
Sourcewell issued a public solicitation for Firefighting Apparatus and Fire Service Vehicles from
which Supplier was awarded a contract.

Supplier desires to contract with Sourcewell to provide equipment, products, or services to
Sourcewell and the entities that access Sourcewell’s cooperative purchasing contracts
(Participating Entities).

1. TERM OF CONTRACT
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.
B. EXPIRATION DATE AND EXTENSION. This Contract expires February 10, 2026, unless it is
cancelled sooner pursuant to Article 22. This Contract may be extended one additional year
upon the request of Sourcewell and written agreement by Supplier.
C. SURVIVAL OF TERMS. Notwithstanding any expiration or termination of this Contract, all
payment obligations incurred prior to expiration or termination will survive, as will the
following: Articles 11 through 14 survive the expiration or cancellation of this Contract. All
other rights will cease upon expiration or termination of this Contract.

2. EQUIPMENT, PRODUCTS, OR SERVICES

A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier will provide the Equipment, Products, or
Services as stated in its Proposal submitted under the Solicitation Number listed above.
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Supplier’s Equipment, Products, or Services Proposal (Proposal) is attached and incorporated
into this Contract.

All Equipment and Products provided under this Contract must be new and the current model.
Supplier may offer close-out, refurbished, or remounted Equipment or Products if they are
clearly indicated in Supplier’s product and pricing list. Unless agreed to by the Participating
Entities in advance, Equipment or Products must be delivered as operational to the
Participating Entity’s site.

This Contract offers an indefinite quantity of sales, and while substantial volume is anticipated,
sales and sales volume are not guaranteed.

B. WARRANTY. Supplier warrants that all Equipment, Products, and Services furnished are free
from liens and encumbrances, and are free from defects in design, materials, and workmanship.
In addition, Supplier warrants the Equipment, Products, and Services are suitable for and will
perform in accordance with the ordinary use for which they are intended. Supplier’s dealers
and distributors must agree to assist the Participating Entity in reaching a resolution in any
dispute over warranty terms with the manufacturer. Any manufacturer’s warranty that extends
beyond the expiration of the Supplier’s warranty will be passed on to the Participating Entity.

C. DEALERS, DISTRIBUTORS, AND/OR RESELLERS. Upon Contract execution and throughout
the Contract term, Supplier must provide to Sourcewell a current means to validate or
authenticate Supplier’s authorized dealers, distributors, or resellers relative to the Equipment,
Products, and Services offered under this Contract, which will be incorporated into this
Contract by reference. It is the Supplier’s responsibility to ensure Sourcewell receives the most
current information.

3. PRICING

All Equipment, Products, or Services under this Contract will be priced at or below the price
stated in Supplier’s Proposal.

When providing pricing quotes to Participating Entities, all pricing quoted must reflect a
Participating Entity’s total cost of acquisition. This means that the quoted cost is for delivered
Equipment, Products, and Services that are operational for their intended purpose, and
includes all costs to the Participating Entity’s requested delivery location.

Regardless of the payment method chosen by the Participating Entity, the total cost associated
with any purchase option of the Equipment, Products, or Services must always be disclosed in

the pricing quote to the applicable Participating Entity at the time of purchase.

A. SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly
packaged. Damaged Equipment and Products may be rejected. If the damage is not readily
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apparent at the time of delivery, Supplier must permit the Equipment and Products to be
returned within a reasonable time at no cost to Sourcewell or its Participating Entities.
Participating Entities reserve the right to inspect the Equipment and Products at a reasonable
time after delivery where circumstances or conditions prevent effective inspection of the
Equipment and Products at the time of delivery. In the event of the delivery of nonconforming
Equipment and Products, the Participating Entity will notify the Supplier as soon as possible and
the Supplier will replace nonconforming Equipment and Products with conforming Equipment
and Products that are acceptable to the Participating Entity.

Supplier must arrange for and pay for the return shipment on Equipment and Products that arrive
in a defective or inoperable condition.

Sourcewell may declare the Supplier in breach of this Contract if the Supplier intentionally
delivers substandard or inferior Equipment or Products.

B. SALES TAX. Each Participating Entity is responsible for supplying the Supplier with valid tax-
exemption certification(s). When ordering, a Participating Entity must indicate if it is a tax-
exempt entity.

C. HOT LIST PRICING. At any time during this Contract, Supplier may offer a specific selection
of Equipment, Products, or Services at discounts greater than those listed in the Contract.
When Supplier determines it will offer Hot List Pricing, it must be submitted electronically to
Sourcewell in a line-item format. Equipment, Products, or Services may be added or removed
from the Hot List at any time through a Sourcewell Price and Product Change Form as defined
in Article 4 below.

Hot List program and pricing may also be used to discount and liquidate close-out and
discontinued Equipment and Products as long as those close-out and discontinued items are
clearly identified as such. Current ordering process and administrative fees apply. Hot List
Pricing must be published and made available to all Participating Entities.

4. PRODUCT AND PRICING CHANGE REQUESTS

Supplier may request Equipment, Product, or Service changes, additions, or deletions at any
time. All requests must be made in writing by submitting a signed Sourcewell Price and Product
Change Request Form to the assigned Sourcewell Supplier Development Administrator. This
approved form is available from the assigned Sourcewell Supplier Development Administrator.
At a minimum, the request must:

e |dentify the applicable Sourcewell contract number;

e Clearly specify the requested change;
e Provide sufficient detail to justify the requested change;
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e Individually list all Equipment, Products, or Services affected by the requested change,
along with the requested change (e.g., addition, deletion, price change); and

e Include a complete restatement of pricing documentation in Microsoft Excel with the
effective date of the modified pricing, or product addition or deletion. The new pricing
restatement must include all Equipment, Products, and Services offered, even for those
items where pricing remains unchanged.

A fully executed Sourcewell Price and Product Change Request Form will become an
amendment to this Contract and will be incorporated by reference.

5. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS

A. PARTICIPATION. Sourcewell’s cooperative contracts are available and open to public and
nonprofit entities across the United States and Canada; such as federal, state/province,
municipal, K-12 and higher education, tribal government, and other public entities.

The benefits of this Contract should be available to all Participating Entities that can legally
access the Equipment, Products, or Services under this Contract. A Participating Entity’s
authority to access this Contract is determined through its cooperative purchasing, interlocal,
or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service
Member of Sourcewell during such time of access. Supplier understands that a Participating
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating
Entities reserve the right to obtain like Equipment, Products, or Services from any other source.

Supplier is responsible for familiarizing its sales and service forces with Sourcewell contract use
eligibility requirements and documentation and will encourage potential participating entities
to join Sourcewell. Sourcewell reserves the right to add and remove Participating Entities to its
roster during the term of this Contract.

B. PUBLIC FACILITIES. Supplier’s employees may be required to perform work at government-
owned facilities, including schools. Supplier’s employees and agents must conduct themselves
in a professional manner while on the premises, and in accordance with Participating Entity
policies and procedures, and all applicable laws.

6. PARTICIPATING ENTITY USE AND PURCHASING

A. ORDERS AND PAYMENT. To access the contracted Equipment, Products, or Services under
this Contract, a Participating Entity must clearly indicate to Supplier that it intends to access this
Contract; however, order flow and procedure will be developed jointly between Sourcewell and
Supplier. Typically, a Participating Entity will issue an order directly to Supplier or its authorized
subsidiary, distributor, dealer, or reseller. If a Participating Entity issues a purchase order, it
may use its own forms, but the purchase order should clearly note the applicable Sourcewell
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contract number. All Participating Entity orders under this Contract must be issued prior to
expiration or cancellation of this Contract; however, Supplier performance, Participating Entity
payment obligations, and any applicable warranty periods or other Supplier or Participating
Entity obligations may extend beyond the term of this Contract.

Supplier’s acceptable forms of payment are included in its attached Proposal. Participating
Entities will be solely responsible for payment and Sourcewell will have no liability for any
unpaid invoice of any Participating Entity.

B. ADDITIONAL TERMS AND CONDITIONS/PARTICIPATING ADDENDUM. Additional terms and
conditions to a purchase order, or other required transaction documentation, may be
negotiated between a Participating Entity and Supplier, such as job or industry-specific
requirements, legal requirements (e.g., affirmative action or immigration status requirements),
or specific local policy requirements. Some Participating Entities may require the use of a
Participating Addendum; the terms of which will be negotiated directly between the
Participating Entity and the Supplier. Any negotiated additional terms and conditions must
never be less favorable to the Participating Entity than what is contained in this Contract.

C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires
service or specialized performance requirements not addressed in this Contract (such as e-
commerce specifications, specialized delivery requirements, or other specifications and
requirements), the Participating Entity and the Supplier may enter into a separate, standalone
agreement, apart from this Contract. Sourcewell, including its agents and employees, will not
be made a party to a claim for breach of such agreement.

D. TERMINATION OF ORDERS. Participating Entities may terminate an order, in whole or
in part, immediately upon notice to Supplier in the event of any of the following events:

1. The Participating Entity fails to receive funding or appropriation from its governing body
at levels sufficient to pay for the equipment, products, or services to be purchased; or

2. Federal, state, or provincial laws or regulations prohibit the purchase or change the
Participating Entity’s requirements.

E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a
Participating Entity’s order will be determined by the Participating Entity making the purchase.

7. CUSTOMER SERVICE
A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier will assign an Account Representative to

Sourcewell for this Contract and must provide prompt notice to Sourcewell if that person is
changed. The Account Representative will be responsible for:
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e Maintenance and management of this Contract;
e Timely response to all Sourcewell and Participating Entity inquiries; and
e Business reviews to Sourcewell and Participating Entities, if applicable.

B. BUSINESS REVIEWS. Supplier must perform a minimum of one business review with
Sourcewell per contract year. The business review will cover sales to Participating Entities,
pricing and contract terms, administrative fees, sales data reports, supply issues, customer
issues, and any other necessary information.

8. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT

A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a
contract sales activity report (Report) to the Sourcewell Supplier Development Administrator
assigned to this Contract. Reports are due no later than 45 days after the end of each calendar
quarter. A Report must be provided regardless of the number or amount of sales during that
quarter (i.e., if there are no sales, Supplier must submit a report indicating no sales were
made).

The Report must contain the following fields:

e Participating Entity Name (e.g., City of Staples Highway Department);
e Participating Entity Physical Street Address;

e Participating Entity City;

e Participating Entity State/Province;

e Participating Entity Zip/Postal Code;

e Participating Entity Contact Name;

e Participating Entity Contact Email Address;

e Participating Entity Contact Telephone Number;

e Sourcewell Assigned Entity/Participating Entity Number;

e |[tem Purchased Description;

e |[tem Purchased Price;

e Sourcewell Administrative Fee Applied; and

e Date Purchase was invoiced/sale was recognized as revenue by Supplier.

B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell,
the Supplier will pay an administrative fee to Sourcewell on all Equipment, Products, and
Services provided to Participating Entities. The Administrative Fee must be included in, and not
added to, the pricing. Supplier may not charge Participating Entities more than the contracted
price to offset the Administrative Fee.

The Supplier will submit payment to Sourcewell for the percentage of administrative fee stated
in the Proposal multiplied by the total sales of all Equipment, Products, and Services purchased
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by Participating Entities under this Contract during each calendar quarter. Payments should
note the Supplier’'s name and Sourcewell-assigned contract number in the memo; and must be
mailed to the address above “Attn: Accounts Receivable” or remitted electronically to
Sourcewell’s banking institution per Sourcewell’s Finance department instructions. Payments
must be received no later than 45 calendar days after the end of each calendar quarter.

Supplier agrees to cooperate with Sourcewell in auditing transactions under this Contract to
ensure that the administrative fee is paid on all items purchased under this Contract.

In the event the Supplier is delinquent in any undisputed administrative fees, Sourcewell
reserves the right to cancel this Contract and reject any proposal submitted by the Supplier in
any subsequent solicitation. In the event this Contract is cancelled by either party prior to the
Contract’s expiration date, the administrative fee payment will be due no more than 30 days
from the cancellation date.

9. AUTHORIZED REPRESENTATIVE
Sourcewell's Authorized Representative is its Chief Procurement Officer.

Supplier’s Authorized Representative is the person named in the Supplier’s Proposal. If
Supplier’s Authorized Representative changes at any time during this Contract, Supplier must
promptly notify Sourcewell in writing.

10. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE

A. AUDIT. Pursuant to Minnesota Statutes Section 16C.05, subdivision 5, the books, records,
documents, and accounting procedures and practices relevant to this Agreement are subject to
examination by Sourcewell or the Minnesota State Auditor for a minimum of six years from the
end of this Contract. This clause extends to Participating Entities as it relates to business
conducted by that Participating Entity under this Contract.

B. ASSIGNMENT. Neither party may assign or otherwise transfer its rights or obligations under
this Contract without the prior written consent of the other party and a fully executed
assignment agreement. Such consent will not be unreasonably withheld. Any prohibited
assignment will be invalid.

C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective
until it has been duly executed by the parties.

D. WAIVER. Failure by either party to take action or assert any right under this Contract will
not be deemed a waiver of such right in the event of the continuation or repetition of the
circumstances giving rise to such right. Any such waiver must be in writing and signed by the
parties.
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E. CONTRACT COMPLETE. This Contract represents the complete agreement between the
parties. No other understanding regarding this Contract, whether written or oral, may be used
to bind either party.For any conflict between the attached Proposal and the terms set out in
Articles 1-22 of this Contract, the terms of Articles 1-22 will govern.

F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent
contractors, each free to exercise judgment and discretion with regard to the conduct of their
respective businesses. This Contract does not create a partnership, joint venture, or any other
relationship such as master-servant, or principal-agent.

11. INDEMNITY AND HOLD HARMLESS

Supplier must indemnify, defend, save, and hold Sourcewell and its Participating Entities,
including their agents and employees, harmless from any claims or causes of action, including
attorneys’ fees incurred by Sourcewell or its Participating Entities, arising out of any act or
omission in the performance of this Contract by the Supplier or its agents or employees; this
indemnification includes injury or death to person(s) or property alleged to have been caused
by some defect in the Equipment, Products, or Services under this Contract to the extent the
Equipment, Product, or Service has been used according to its specifications. Sourcewell’s
responsibility will be governed by the State of Minnesota’s Tort Liability Act (Minnesota
Statutes Chapter 466) and other applicable law.

12. GOVERNMENT DATA PRACTICES

Supplier and Sourcewell must comply with the Minnesota Government Data Practices Act,
Minnesota Statutes Chapter 13, as it applies to all data provided by or provided to Sourcewell
under this Contract and as it applies to all data created, collected, received, stored, used,
maintained, or disseminated by the Supplier under this Contract.

13. INTELLECTUAL PROPERTY, PUBLICITY, MARKETING, AND ENDORSEMENT

A. INTELLECTUAL PROPERTY

1. Grant of License. During the term of this Contract:
a. Sourcewell grants to Supplier a royalty-free, worldwide, non-exclusive right and
license to use thetrademark(s) provided to Supplier by Sourcewell in advertising and
promotional materials for the purpose of marketing Sourcewell’s relationship with
Supplier.
b. Supplier grants to Sourcewell a royalty-free, worldwide, non-exclusive right and
license to use Supplier’s trademarks in advertising and promotional materials for the
purpose of marketing Supplier’s relationship with Sourcewell.

2. Limited Right of Sublicense. The right and license granted herein includes a limited right

of each party to grant sublicenses to their respective subsidiaries, distributors, dealers,
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resellers, marketing representatives, and agents (collectively “Permitted Sublicensees”) in
advertising and promotional materials for the purpose of marketing the Parties’ relationship
to Participating Entities. Any sublicense granted will be subject to the terms and conditions
of this Article. Each party will be responsible for any breach of this Article by any of their
respective sublicensees.
3. Use; Quality Control.
a. Neither party may alter the other party’s trademarks from the form provided
and must comply with removal requests as to specific uses of its trademarks or
logos.
b. Each party agrees to use, and to cause its Permitted Sublicensees to use, the
other party’s trademarks only in good faith and in a dignified manner consistent with
such party’s use of the trademarks. Upon written notice to the breaching party, the
breaching party has 30 days of the date of the written notice to cure the breach or
the license will be terminated.
4. As applicable, Supplier agrees to indemnify and hold harmless Sourcewell and its
Participating Entities against any and all suits, claims, judgments, and costs instituted or
recovered against Sourcewell or Participating Entities by any person on account of the use
of any Equipment or Products by Sourcewell or its Participating Entities supplied by Supplier
in violation of applicable patent or copyright laws.
5. Termination. Upon the termination of this Contract for any reason, each party, including
Permitted Sublicensees, will have 30 days to remove all Trademarks from signage, websites,
and the like bearing the other party’s name or logo (excepting Sourcewell’s pre-printed
catalog of suppliers which may be used until the next printing). Supplier must return all
marketing and promotional materials, including signage, provided by Sourcewell, or dispose
of it according to Sourcewell’s written directions.

B. PUBLICITY. Any publicity regarding the subject matter of this Contract must not be released
without prior written approval from the Authorized Representatives. Publicity includes notices,
informational pamphlets, press releases, research, reports, signs, and similar public notices
prepared by or for the Supplier individually or jointly with others, or any subcontractors, with
respect to the program, publications, or services provided resulting from this Contract.

C. MARKETING. Any direct advertising, marketing, or offers with Participating Entities must be
approved by Sourcewell. Send all approval requests to the Sourcewell Supplier Development

Administrator assigned to this Contract.

D. ENDORSEMENT. The Supplier must not claim that Sourcewell endorses its Equipment,
Products, or Services.
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14. GOVERNING LAW, JURISDICTION, AND VENUE

The substantive and procedural laws of the State of Minnesota will govern this Contract. Venue
for all legal proceedings arising out of this Contract, or its breach, must be in the appropriate
state court in Todd County, Minnesota or federal court in Fergus Falls, Minnesota.

15. FORCE MAJEURE

Neither party to this Contract will be held responsible for delay or default caused by acts of God
or other conditions that are beyond that party’s reasonable control. A party defaulting under
this provision must provide the other party prompt written notice of the default.

16. SEVERABILITY

If any provision of this Contract is found by a court of competent jurisdiction to be illegal,
unenforceable, or void then both parties will be relieved from all obligations arising from that
provision. If the remainder of this Contract is capable of being performed, it will not be affected
by such determination or finding and must be fully performed.

17. PERFORMANCE, DEFAULT, AND REMEDIES

A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and
address unresolved contract issues as follows:

1. Notification. The parties must promptly notify each other of any known dispute and
work in good faith to resolve such dispute within a reasonable period of time. If necessary,
Sourcewell and the Supplier will jointly develop a short briefing document that describes
the issue(s), relevant impact, and positions of both parties.

2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified
above, either Sourcewell or Supplier may escalate the resolution of the issue to a higher
level of management. The Supplier will have 30 calendar days to cure an outstanding issue.
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the
Supplier must continue without delay to carry out all of its responsibilities under the
Contract that are not affected by the dispute. If the Supplier fails to continue without delay
to perform its responsibilities under the Contract, in the accomplishment of all undisputed
work, the Supplier will bear any additional costs incurred by Sourcewell and/or its
Participating Entities as a result of such failure to proceed.

B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract,
or any Participating Entity order under this Contract, in default:

1. Nonperformance of contractual requirements, or
2. A material breach of any term or condition of this Contract.
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The party claiming default must provide written notice of the default, with 30 calendar days to
cure the default. Time allowed for cure will not diminish or eliminate any liability for liquidated
or other damages. If the default remains after the opportunity for cure, the non-defaulting
party may:

e Exercise any remedy provided by law or equity, or
e Terminate the Contract or any portion thereof, including any orders issued against the
Contract.

18. INSURANCE

A. REQUIREMENTS. At its own expense, Supplier must maintain insurance policy(ies) in effect
at all times during the performance of this Contract with insurance company(ies) licensed or
authorized to do business in the State of Minnesota having an “AM BEST” rating of A- or better,
with coverage and limits of insurance not less than the following:

1. Workers’ Compensation and Employer’s Liability.
Workers” Compensation: As required by any applicable law or regulation.
Employer's Liability Insurance: must be provided in amounts not less than listed below:
Minimum limits:
$500,000 each accident for bodily injury by accident
$500,000 policy limit for bodily injury by disease
$500,000 each employee for bodily injury by disease

2. Commercial General Liability Insurance. Supplier will maintain insurance covering its
operations, with coverage on an occurrence basis, and must be subject to terms no less
broad than the Insurance Services Office (“ISO”) Commercial General Liability Form
CG0001 (2001 or newer edition), or equivalent. At a minimum, coverage must include
liability arising from premises, operations, bodily injury and property damage,
independent contractors, products-completed operations including construction defect,
contractual liability, blanket contractual liability, and personal injury and advertising
injury. All required limits, terms and conditions of coverage must be maintained during
the term of this Contract.

Minimum Limits:

$1,000,000 each occurrence Bodily Injury and Property Damage

$1,000,000 Personal and Advertising Injury

$2,000,000 aggregate for Products-Completed operations

$2,000,000 general aggregate

3. Commercial Automobile Liability Insurance. During the term of this Contract,

Supplier will maintain insurance covering all owned, hired, and non-owned automobiles
in limits of liability not less than indicated below. The coverage must be subject to terms
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no less broad than ISO Business Auto Coverage Form CA 0001 (2010 edition or newer),
or equivalent.

Minimum Limits:

$1,000,000 each accident, combined single limit

4. Umbrella Insurance. During the term of this Contract, Supplier will maintain
umbrella coverage over Employer’s Liability, Commercial General Liability, and
Commercial Automobile.

Minimum Limits:

$2,000,000

5. Network Security and Privacy Liability Insurance. During the term of this Contract,
Supplier will maintain coverage for network security and privacy liability. The coverage
may be endorsed on another form of liability coverage or written on a standalone
policy. The insurance must cover claims which may arise from failure of Supplier’s
security resulting in, but not limited to, computer attacks, unauthorized access,
disclosure of not public data — including but not limited to, confidential or private
information, transmission of a computer virus, or denial of service.

Minimum limits:

$2,000,000 per occurrence

$2,000,000 annual aggregate

Failure of Supplier to maintain the required insurance will constitute a material breach entitling
Sourcewell to immediately terminate this Contract for default.

B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must
furnish to Sourcewell a certificate of insurance, as evidence of the insurance required under this
Contract. Prior to expiration of the policy(ies), renewal certificates must be mailed to
Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, MN 56479 or sent to the
Sourcewell Supplier Development Administrator assigned to this Contract. The certificates must
be signed by a person authorized by the insurer(s) to bind coverage on their behalf.

Failure to request certificates of insurance by Sourcewell, or failure of Supplier to provide
certificates of insurance, in no way limits or relieves Supplier of its duties and responsibilities in
this Contract.

C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY
INSURANCE CLAUSE. Supplier agrees to list Sourcewell and its Participating Entities, including
their officers, agents, and employees, as an additional insured under the Supplier’s commercial
general liability insurance policy with respect to liability arising out of activities, “operations,” or
“work” performed by or on behalf of Supplier, and products and completed operations of
Supplier. The policy provision(s) or endorsement(s) must further provide that coverage is
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primary and not excess over or contributory with any other valid, applicable, and collectible
insurance or self-insurance in force for the additional insureds.

D. WAIVER OF SUBROGATION. Supplier waives and must require (by endorsement or
otherwise) all its insurers to waive subrogation rights against Sourcewell and other additional
insureds for losses paid under the insurance policies required by this Contract or other
insurance applicable to the Supplier or its subcontractors. The waiver must apply to all
deductibles and/or self-insured retentions applicable to the required or any other insurance
maintained by the Supplier or its subcontractors. Where permitted by law, Supplier must
require similar written express waivers of subrogation and insurance clauses from each of its
subcontractors.

E. UMBRELLA/EXCESS LIABILITY/SELF-INSURED RETENTION. The limits required by this
Contract can be met by either providing a primary policy or in combination with
umbrella/excess liability policy(ies), or self-insured retention.

19. COMPLIANCE

A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this
Contract must comply fully with applicable federal laws and regulations, and with the laws in
the states and provinces in which the Equipment, Products, or Services are sold.

B. LICENSES. Supplier must maintain a valid and current status on all required federal,
state/provincial, and local licenses, bonds, and permits required for the operation of the
business that the Supplier conducts with Sourcewell and Participating Entities.

20. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION

Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in
writing certain information to Sourcewell related to bankruptcy actions. If at any time during
this Contract Supplier declares bankruptcy, Supplier must immediately notify Sourcewell in
writing.

Supplier certifies and warrants that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs
operated by the State of Minnesota; the United States federal government or the Canadian
government, as applicable; or any Participating Entity. Supplier certifies and warrants that
neither it nor its principals have been convicted of a criminal offense related to the subject
matter of this Contract. Supplier further warrants that it will provide immediate written notice
to Sourcewell if this certification changes at any time.

Rev. 3/2021 13



DocuSign Envelope ID: D84B92F8-94A2-4E2A-BCFB-F962C438ECE9

113021-SUT

21. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER
UNITED STATES FEDERAL AWARDS OR OTHER AWARDS

Participating Entities that use United States federal grant or FEMA funds to purchase goods or
services from this Contract may be subject to additional requirements including the
procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, 2 C.F.R. § 200. Participating Entities may have additional
requirements based on specific funding source terms or conditions. Within this Article, all
references to “federal” should be interpreted to mean the United States federal government.
The following list only applies when a Participating Entity accesses Supplier’s Equipment,
Products, or Services with United States federal funds.

A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all
contracts that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-
1.3 must include the equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319,
12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing
regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal
Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated
herein by reference.

B. DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). When required by federal
program legislation, all prime construction contracts in excess of $2,000 awarded by non-
federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. §
3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 C.F.R. § 5,
“Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction”). In accordance with the statute, contractors must be required to pay wages to
laborers and mechanics at a rate not less than the prevailing wages specified in a wage
determination made by the Secretary of Labor. In addition, contractors must be required to pay
wages not less than once a week. The non-federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each solicitation. The
decision to award a contract or subcontract must be conditioned upon the acceptance of the
wage determination. The non-federal entity must report all suspected or reported violations to
the federal awarding agency. The contracts must also include a provision for compliance with
the Copeland “Anti-Kickback” Act (40 U.S.C. § 3145), as supplemented by Department of Labor
regulations (29 C.F.R. § 3, “Contractors and Subcontractors on Public Building or Public Work
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor or subrecipient must be prohibited from inducing, by any means, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-federal entity must report

all suspected or reported violations to the federal awarding agency. Supplier must be in
compliance with all applicable Davis-Bacon Act provisions.
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C. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where
applicable, all contracts awarded by the non-federal entity in excess of $100,000 that involve
the employment of mechanics or laborers must include a provision for compliance with 40
U.S.C. §§ 3702 and 3704, as supplemented by Department of Labor regulations (29 C.F.R. § 5).
Under 40 U.S.C. § 3702 of the Act, each contractor must be required to compute the wages of
every mechanic and laborer on the basis of a standard work week of 40 hours. Work in excess
of the standard work week is permissible provided that the worker is compensated at a rate of
not less than one and a half times the basic rate of pay for all hours worked in excess of 40
hours in the work week. The requirements of 40 U.S.C. § 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or
under working conditions which are unsanitary, hazardous or dangerous. These requirements
do not apply to the purchases of supplies or materials or articles ordinarily available on the
open market, or contracts for transportation or transmission of intelligence. This provision is
hereby incorporated by reference into this Contract. Supplier certifies that during the term of
an award for all contracts by Sourcewell resulting from this procurement process, Supplier must
comply with applicable requirements as referenced above.

D. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award
meets the definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit organization
regarding the substitution of parties, assignment or performance of experimental,
developmental, or research work under that “funding agreement,” the recipient or subrecipient
must comply with the requirements of 37 C.F.R. § 401, “Rights to Inventions Made by Nonprofit
Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative
Agreements,” and any implementing regulations issued by the awarding agency. Supplier
certifies that during the term of an award for all contracts by Sourcewell resulting from this
procurement process, Supplier must comply with applicable requirements as referenced above.

E. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL
ACT (33 U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require
the non-federal award to agree to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution
Control Act as amended (33 U.S.C. § 1251- 1387). Violations must be reported to the Federal
awarding agency and the Regional Office of the Environmental Protection Agency (EPA).
Supplier certifies that during the term of this Contract will comply with applicable requirements
as referenced above.

F. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award
(see 2 C.F.R. § 180.220) must not be made to parties listed on the government wide exclusions
in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 C.F.R.
§180 that implement Executive Orders 12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3
C.F.R. § 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names
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of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared
ineligible under statutory or regulatory authority other than Executive Order 12549. Supplier
certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation by any federal
department or agency.

G. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Suppliers must file
any required certifications. Suppliers must not have used federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a member
of Congress in connection with obtaining any federal contract, grant, or any other award
covered by 31 U.S.C. § 1352. Suppliers must disclose any lobbying with non-federal funds that
takes place in connection with obtaining any federal award. Such disclosures are forwarded
from tier to tier up to the non-federal award. Suppliers must file all certifications and
disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31
U.S.C. § 1352).

H. RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply with
the record retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further certifies
that it will retain all records as required by 2 C.F.R. § 200.333 for a period of 3 years after
grantees or subgrantees submit final expenditure reports or quarterly or annual financial
reports, as applicable, and all other pending matters are closed.

I. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier
must comply with the mandatory standards and policies relating to energy efficiency which are
contained in the state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act.

J. BUY AMERICAN PROVISIONS COMPLIANCE. To the extent applicable, Supplier must comply
with all applicable provisions of the Buy American Act. Purchases made in accordance with the
Buy American Act must follow the applicable procurement rules calling for free and open
competition.

K. ACCESS TO RECORDS (2 C.F.R. § 200.336). Supplier agrees that duly authorized
representatives of a federal agency must have access to any books, documents, papers and
records of Supplier that are directly pertinent to Supplier’s discharge of its obligations under
this Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The
right also includes timely and reasonable access to Supplier’s personnel for the purpose of
interview and discussion relating to such documents.

L. PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-federal entity that is

a state agency or agency of a political subdivision of a state and its contractors must comply
with Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation
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and Recovery Act. The requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. § 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a
satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the
value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring
solid waste management services in a manner that maximizes energy and resource recovery;
and establishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.

M. FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier not use the seal(s), logos, crests, or
reproductions of flags or likenesses of Federal agency officials without specific pre-approval.

N. NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal government is not a party to
this Contract or any purchase by an Participating Entity and is not subject to any obligations or
liabilities to the Participating Entity, Supplier, or any other party pertaining to any matter
resulting from the Contract or any purchase by an authorized user.

O. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The
Contractor acknowledges that 31 U.S.C. 38 (Administrative Remedies for False Claims and
Statements) applies to the Supplier’s actions pertaining to this Contract or any purchase by a
Participating Entity.

P. FEDERAL DEBT. The Supplier certifies that it is non-delinquent in its repayment of any
federal debt. Examples of relevant debt include delinquent payroll and other taxes, audit
disallowance, and benefit overpayments.

Q. CONFLICTS OF INTEREST. The Supplier must notify the U.S. Office of General Services,
Sourcewell, and Participating Entity as soon as possible if this Contract or any aspect related to
the anticipated work under this Contract raises an actual or potential conflict of interest (as
described in 2 C.F.R. Part 200). The Supplier must explain the actual or potential conflict in
writing in sufficient detail so that the U.S. Office of General Services, Sourcewell, and
Participating Entity are able to assess the actual or potential conflict; and provide any additional
information as necessary or requested.

R. U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with U.S.
Executive Order 13224 and U.S. Laws that prohibit transactions with and provision of resources
and support to individuals and organizations associated with terrorism.

S. PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR

EQUIPMENT. To the extent applicable, Supplier certifies that during the term of this Contract it
will comply with applicable requirements of 2 C.F.R. § 200.216.
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T. DOMESTIC PREFERENCES FOR PROCUREMENTS. To the extent applicable, Supplier certifies
that during the term of this Contract will comply with applicable requirements of 2 C.F.R. §

200.322.

22. CANCELLATION

Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 60
days’ written notice to the other party. However, Sourcewell may cancel this Contract
immediately upon discovery of a material defect in any certification made in Supplier’s
Proposal. Cancellation of this Contract does not relieve either party of financial, product, or
service obligations incurred or accrued prior to cancellation.

Sourcewell

DocuSigned by:

. Juromy Sduvarts,

By: COFD2A139D06489...

Jeremy Schwartz
Title: Chief Procurement Officer

2/7/2022 | 9:22 PM CST
Date:

Approved:

DocuSigned by:

(lad Conwtte

By: TE42B8F817AB4CC...

Chad Coauette
Title: Executive Director/CEO

2/8/2022 | 5:16 PM CST
Date:
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DocuSigned by:

Druw Sudplen.

By. 14FD9C3BBDB0447 ...

Drew Sutphen
Title: President
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Date:
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Specifications

Table 1: Proposer Identity & Authorized Representatives

General Instructions (applies to all Tables) Sourcewell prefers a brief but thorough response to each question. Do not merely attach
additional documents to your response without also providing a substantive response. Do not leave answers blank; respond “N/A” if the
question does not apply to you (preferably with an explanation).

Line . .
Item Question Response
1 Proposer Legal Name (one legal entity only): The Sutphen Corporation
(In the event of award, will execute the
resulting contract as "Supplier")
2 Identify all subsidiary entities of the Proposer |N/A
whose equipment, products, or services are
included in the Proposal.
3 Identify all applicable assumed names or DBA |Sutphen Corporation
names of the Proposer or Proposer's
subsidiaries in Line 1 or Line 2 above.
4 Proposer Physical Address: 6450 Eiterman Road
Dublin, OH 43016
5 Proposer website address (or addresses): www.sutphen.com
6 Proposer's Authorized Representative (name, Drew Sutphen
title, address, email address & phone) (The President
representative must have authority to sign 6450 Eiterman Rd. Dublin, OH 43016
the “Proposer's Assurance of Compliance” on |Drew.sutphen@sutphencorp.com
behalf of the Proposer and, in the event of 800-848-5860
award, will be expected to execute the
resulting contract):
7 Proposer's primary contact for this proposal Justin Howell
(name, title, address, email address & phone): |Senior Sales Territory Manager
6450 Eiterman Rd Dublin, OH 43016
Justin.howell@sutphencorp.com
800-848-5860
8 Proposer's other contacts for this proposal, if |Donna Newell
any (name, title, address, email address & Cooperative Purchasing Manager
phone): 6450 Eiterman Rd. Dublin, OH 43016
Donna.newell@sutphencorp.com
800-848-5860

Table 2: Company Information and Financial Strength

Line
Item

Question

Bid Number: RFP 113021

Response *

Vendor Name: The Sutphen Corporation
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9 Provide a brief history of your company, With our main production and headquarters located in Dublin, OH. Sutphen also has
including your company’s core values, production facilities in Urbana, and Hilliard, Ohio, as well as in Lake Ariel,
business philosophy, and industry longevity Pennsylvania. Sutphen Corporation is a well-known custom fire apparatus
related to the requested equipment, products |manufacturer. Sutphen has been family owned and operated since 1890. It is the
or services. longest continuously owned and operated fire apparatus manufacturer in the country.

As stated in our mission statement, Sutphen’s core values and mission is to put
customers first and treat them as family.

MISSION STATEMENT

At Sutphen, our mission is to build the safest, most reliable, fire apparatus in the
world, through innovation and customer focus.

CORE VALUES

We recognize how important our customers, employees, and families are to the
success of our company. We understand that our company’s well-being is
dependent upon our contributions and commitment. We all agree to grow our
business through the following core values:

Innovation — We will continually offer innovative new products in the fire apparatus
market.

Integrity — Mutually consider each other as a vital part of our production. Be truthful
and honest.

Teamwork — Divide the challenge, double the success.

Respect — Treat others with the same respect we expect.

Quality — We will constantly re-evaluate and upgrade our quality assurance process
and our customer service.

Accountability — We will be accountable for our work, and invest the time and effort
to do things right the first time.

10 What are your company’s expectations in the |Sutphen Corporation looks forward to providing Sourcewell members with another
event of an award? avenue to efficiently and cost effectively purchase fire apparatus that saves time and

effort, minimizes the need for individual RFPs and contracts, and meets the
Sourcewell members’ competitive and procurement requirements.

11 Demonstrate your financial strength and The Company has annual audited financial statements and adheres strictly to
stability with meaningful data. This could GAAP. Over the past several years, Sutphen’s average annual corporate Revenues
include such items as financial statements, have exceeded $100 million. Sutphen is profitable and has a strong EBITDA. The
SEC filings, credit and bond ratings, letters Balance Sheet is strong. The Company retains much of Equity as Cash. The
of credit, and detailed reference letters. Current Ratio over the past several years, including Customer Advances, is better
Upload supporting documents (as applicable) |than 1:1 All Current Liabilities, other than Customer Advances, are trade debt or
in the document upload section of your liabilities incurred during the ordinary course of business. There is no senior bank
response. debt. Nor is there subordinated or off Balance Sheet funding. The Company funds

all Working Capital needs internally. Please see the attached Bank Letter of Credit
and the Bonding Company Letter of Credit.

12 What is your US market share for the If we use five (5) years of historical FAMA sales statistics. Sutphen represents
solutions that you are proposing? approximately 7.1% of all reported sales including all apparatus categories in which

the Company has the capacity to compete. In those apparatus categories in which
Sutphen specializes, namely mid-mount aerial platforms, over the same five (5)
years and category specific, Sutphen captured an average of 31% to 75% of sales

13 What is your Canadian market share for the |Historically Sutphen has sold aerial products primarily targeted to the US and
solutions that you are proposing? Canada market. Sutphen however proposes the same products in the Canadian

market as we do for US Market to help gain future market share.

14 Has your business ever petitioned for No
bankruptcy protection? If so, explain in detail.

15 How is your organization best described: is |a) Not Applicable
it a manufacturer, a distributor/dealer/reseller, |b) In the US and Canada, Sutphen fire apparatus is sold through a network of
or a service provider? Answer whichever thirty-one (31) authorized, independent dealerships. Many of these dealerships are
question (either a) or b) just below) best also authorized service centers and are part of Sutphen’s US/Canadian network of
applies to your organization. more than fifty (50) authorized, independent service centers. Sutphen maintains and
a) If your company is best described as |staffs its own factory service centers in Urbana, OH, Hilliard, OH and Lake Ariel,

a distributor/dealer/reseller (or similar entity), [PA. Sutphen Corporation also provides 24/7 customer hotline support.
provide your written authorization to act as a
distributor/dealer/reseller for the manufacturer
of the products proposed in this RFP. If
applicable, is your dealer network
independent or company owned?

b) If your company is best described as
a manufacturer or service provider, describe
your relationship with your sales and service
force and with your dealer network in
delivering the products and services
proposed in this RFP. Are these individuals
your employees, or the employees of a third
party?

Vendor Name: The Sutphen Corporation
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16 If applicable, provide a detailed explanation Licensing varies greatly by state in the US. In many, but not all, states, Sutphen
outlining the licenses and certifications that Corporation must maintain both manufacturing and dealer, distributor, or specialty
are both required to be held, and actually dealer licenses. In all cases where required, the Company hereby certifies that it
held, by your organization (including third holds current manufacturing licenses. In addition and on behalf of each of its
parties and subcontractors that you use) in authorized, independent dealers/distributors, Sutphen again hereby certifies that it
pursuit of the business contemplated by this |obtains and maintains the dealer, distributor, or specialty distributor licenses where
RFP. required by the state in which business is conducted. For the most part, all

licensing, export documentation, and incremental paperwork for vehicles sold to end
users in Canada is managed independently by the dealer/distributor responsible for
selling into Canada.

Sutphen Corporation is a member of both the Fire Apparatus Manufacturers
Association (FAMA) and National Fire Protection Association (NFPA).

17 Provide all “Suspension or Debarment’ None
information that has applied to your
organization during the past ten years.

Table 3: Industry Recognition & Marketplace Success

:;::: Question Response *

18 Describe any relevant industry awards or It is not Sutphen’s business philosophy to go out of its way to garner industry
recognition that your company has received |awards or recognition. The Company would rather spend its efforts to provide the
in the past five years best possible fire apparatus and excellent customer service to its end users.

Sutphen believes that its longevity in the industry speaks volumes about its
success. In 2020, Sutphen celebrated its 130th anniversary and, today, is in the
midst of its 131st year of operations. It is the industry’s oldest continuously family-
owned and operated fire apparatus manufacturer.

Please see refer to the attached articles that showcase our continue growth the fire
apparatus industry.

Conway Family Business Award

Announcement of the Tractor Drawn Aerial

Urbana Chassis Ground Breaking

Small Business Administrator Visit

19 What percentage of your sales are to the The overwhelming majority of Sutphen’s business is to the public government fire
governmental sector in the past three years |and emergency response entities. Occasionally, the Company will sell fire

apparatus to commercial business, for example petroleum refineries or chemical
manufacturers, to support their on-site fire response plans.

20 What percentage of your sales are to the With the exception of sales to Colleges or Universities to support on-campus fire
education sector in the past three years response centers or to a Fire Academy to support first responder education,

Sutphen does not participate in the Education Sector.

21 List any state, provincial, or cooperative Sutphen currently holds contracts with the following cooperative purchasing agencies:
purchasing contracts that you hold. What is
the annual sales volume for each of these Commonwealth of Pennsylvania’s Cooperative Purchasing Program (COSTARS)
contracts over the past three years? . Florida Sheriffs Association (FSA)

. Houston-Galveston Area Council (HGAC)

. Louisiana Multiple Award Schedules (LaMAS)

. New Jersey State Contract

. Ohio State Term Schedule

. Texas BuyBoard

. Sourcewell

Over the past three (3) years, Sutphen has sold an annual average of over 150
vehicles across all cooperative purchasing contracts. The trend is upward and
Sutphen expects cooperative purchasing to continue to drive sales growth in the
future.

22 List any GSA contracts or Standing Offers Sutphen CAGE Code 6L027, holds GSA Contract GS-30F-0012Y Under Schedule
and Supply Arrangements (SOSA) that you 23V, Automotive Superstore, SIN 190-01 Fire Fighting Apparatus and Attachments.
hold. What is the annual sales volume for Annual Sales Volumes are available at GSA’s Schedule Sales Query website:
each of these contracts over the past three |https://ssq.gsa.gov.
years?

Bid Number: RFP 113021

Vendor Name: The Sutphen Corporation




DocuSign Envelope ID: D84B92F8-94A2-4E2A-BCFB-F962C438ECE9

Table 4: References/Testimonials

Line Item 23. Supply reference information from three customers who are eligible to be Sourcewell participating entities.

Entity Name * Contact Name * Phone Number *

Kissimmee Fire Dept. Chief Jim Walls james.walls@kissimmee.gov *
407-518-2222

Cape Coral Fire Dept. Div. Chief Mike Bush mbush@capecoral.net i
239-574-0501

DeKalb County Fire Rescue Captain Bryan Dobson BCDobson@dekalbcountyga.gov *
404-808-0844

Table 5: Top Five Government or Education Customers

Line Item 24. Provide a list of your top five government, education, or non-profit customers (entity name is optional), including entity

type, the state or province the entity is located in, scope of the project(s), size of transaction(s), and dollar volumes from the past three
years.

Entity Name Entity Type * State_l - Scope of Work * Size of Transactions * DoIIar*V G e e
Province Years

DeKalb County |Government Georgia - GA Fire Apparatus 17 Pumpers , 3 Aerials $16.8 M *
Miami Fire Government Florida - FL Fire Apparatus 16 Pumpers, 5 Aerials, $19.3 M *
Rescue 2 Rescues, 2 Tankers

Columbus Fire |Government Ohio - OH Fire Apparatus 1 Aerial, 2 Pumpers, 5 $6.5 M *

Rescues
Orlando Fire Government Florida - FL Fire Apparatus 11 Pumpers, 2 Aerials $8.9 M *
Durham Fire Government North Carolina - |Fire Apparatus 11 Pumpers $6.4 M *
NC

Table 6: Ability to Sell and Deliver Service

Describe your company’s capability to meet the needs of Sourcewell participating entities across the US and Canada, as applicable.
Your response should address in detail at least the following areas: locations of your network of sales and service providers, the number
of workers (full-time equivalents) involved in each sector, whether these workers are your direct employees (or employees of a third
party), and any overlap between the sales and service functions.

Line . *

ltem Question Response

25 Sales force. The dealers/distributors are supported by Sutphen’s ten (10) person internal sales
support team. The team’s responsibility is to seamlessly and promptly support the *
Company’s independent dealer/distributors throughout the sales process.

26 Dealer network or other distribution Sutphen has a network of over thirty-five (35) domestic and international authorized *

methods. dealers/distributors.
27 Service force. Many of Sutphen’s dealerships are also authorized service centers and are part of

Sutphen’s US/Canadian network of more than fifty (50) authorized, independent
service centers. Sutphen maintains and staffs its own factory service centers in
Urbana, OH, Hilliard, OH and Lake Ariel, PA. Sutphen Corporation also provides
24/7 customer hotline support.

Please see the Lists of Sutphen’s Authorized Dealers/Distributors and Authorized
Service Centers included as supporting documentation. Please also note that
Sourcewell members can find their local authorized Sutphen apparatus dealer and
service center on the interactive map that can be found on our website.
http://www.sutphen.com/locations
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28 Describe the ordering process. If orders If the customer is not an Sourcewell member, Sutphen will facilitate to the customer
will be handled by distributors, dealers or how to signup as a member. A Sutphen authorized dealer/distributor shall submit a
others, explain the respective roles of the proposal to the member. The member accepts the proposal and enters into a
Proposer and others. purchase agreement with Sutphen and issues a purchase order to build one or more

fire apparatus. The Sutphen dealer/distributor sends a fully executed copy of the
proposal, all pricing and supporting documentation to the customer. The Sutphen
Contract Administration team, consisting of three (3) individuals, will process the
incoming orders, manage workflow, and administrative requirements to contract
completion and delivery. Sutphen will communicate with Sourcewell contract
administrators as required by any cooperative purchasing contract issued to Sutphen
by Sourcewell as a result of this offer herein.

29 Describe in detail the process and When a fire apparatus owner/user needs vehicle repair or repair/spare parts, the
procedure of your customer service owner typically calls its local authorized, independent dealer/distributor or service
program, if applicable. Include your provider. Warranty work, emergency repairs, or routine maintenance are generally
response-time capabilities and handled by Sutphen’s team of dedicated local service providers. More complex
commitments, as well as any incentives repairs or overhauls may need to be supervised by a Sutphen factory service
that help your providers meet your stated technician who travels to the local service repair site.
service goals or promises.

Customers may directly call one of Sutphen’s three (3) factory service centers.
Normal business hours are Monday-Friday, 6:00 am-5:00 pm Eastern time. After
hours or in an emergency, a 24/7 Sutphen Service Technician is on call and will
determine and implement the most appropriate solution to the emergency. For
example, in the event of a “Truck Out of Service” call, the on-duty Service Technician
receiving the call would follow established procedure and, in turn, notify and involve
the Director of Service, the area Service Manager, and the applicable Production
Manager who all, as a team, formulate and execute a “Back in Service” plan to get
the truck operating as quickly as possible. Typically, within 24 hours the apparatus is
once again functional. The goal is to minimize downtime and return an apparatus to
dependable public service. Normal maintenance repairs or parts orders ship
promptly. Sutphen offers both expedited and standard shipping options to the end
user.

Sutphen’s local authorized, independent dealers/distributors or service providers, and
the Company’s factory service center, all offer full on-site (fire station or city service
shop) apparatus service that is, oftentimes, the preferred, most timely and cost
effective service option.

30 Describe your ability and willingness to Through its dealer/distributor network and internal support teams, Sutphen sells and
provide your products and services to services customers in the United States. It will, again through its dealers/distributors,
Sourcewell participating entities in the continue sell and service to the United States members.

United States.

31 Describe your ability and willingness to Through its dealer/distributor network and internal support teams, Sutphen sells and
provide your products and services to services customers in Canada. It will, again through its dealers/distributors, continue
Sourcewell participating entities in Canada. |sell and service to Canadian member agencies.

32 Identify any geographic areas of the United [No, Sutphen has authorized dealers, service centers, and technicians that are able to
States or Canada that you will NOT be work anywhere within the United States. As noted above, members would first
fully serving through the proposed contract. [contact their local authorized dealer/distributor. If there is no local authorized dealer,

the member would work directly with Sutphen Warranty Department and Service
Center and a factory technician will be authorized and travel to complete the required
warranty repairs.

33 Identify any Sourcewell participating entity At this time the only entity sector that limits a regional presence would be
sectors (i.e., government, education, not-for- |Mississippi. As they primarily purchase off the Mississippi State Term contract.
profit) that you will NOT be fully serving
through the proposed contract. Explain in
detail. For example, does your company
have only a regional presence, or do other
cooperative purchasing contracts limit your
ability to promote another contract?

34 Define any specific contract requirements Sutphen will continue to offer the same products and services of this RFP to Hawaii
or restrictions that would apply to our and Alaska as we do for rest of the contiguous United States. The only difference
participating entities in Hawaii and Alaska |would be that additional charges may be applied for travel and delivery.
and in US Territories.

Table 7: Marketing Plan

Line
Item

‘Question
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35 Describe your marketing strategy for |As an organization that relies heavily on its dealer network for both daily customer
promoting this contract opportunity. interfacing and long-term marketing endeavors, our first and foremost marketing strategy
Upload representative samples of your |will be to target our dealer network.

marketing materials (if applicable) in
the document upload section of your [Our primary campaign will be of education and information dissemination regarding
response. Sourcewell’s benefits and opportunities as they relate to dealers and customers alike.

We will mobilize this primary campaign through dealer meetings, dealer webinars, email
campaigns, cooperative purchasing informational one-pagers, and more. Our dealer
network will participate in the aforementioned meetings and learn from Sutphen’s
cooperative purchasing experts. To date, we have found great success in distributing this
information to dealers who in turn educate our customers.

While we plan to create information packets and educational seminars directed by
Sutphen, we also plan to work together with Sourcewell to directly provide those
educational materials. We have found great success in years past by inviting Sourcewell
to speak at our annual dealer meeting and other seminars to directly connect with
dealers.

These kind of personal connections from both Sutphen and Sourcewell are come of the
most powerful and impactful to the fire service and its members.

Our secondary campaign will be of general knowledge directed at our customers. Not only
do we already have a section on our corporate website dedicated to cooperative
purchasing options, but we plan to celebrate the receipt of award by acknowledging it on
our website and creating an information guide regarding Sourcewell.

This secondary campaign will also focus on social media and other forms of digital
advertising to capture our entire audience and inform them of Sutphen’s Sourcewell
cooperative purchasing opportunity.

In addition to the two previously mentioned campaigns, Sutphen will use several ways to
convey its marketing message across the industry. Those methods include, but are not
limited to, the following:

1. National and Regional Industry Print Media among them Fire Engineering, Fire
Apparatus, Fire News, and 1st Responder

2. Sutphen Product Literature

3. National and Regional Industry Trade Show and Educational Conferences including,
but not limited to, FDIC, Firehouse Expo, Fire Rescue International, the Ohio Fire Chiefs

and more.
36 Describe your use of technology and |As mentioned in the marketing strategy question, line item 35, one of our primary
digital data (e.g., social media, campaigns will be using social media and other forms of digital marketing to enhance the
metadata usage) to enhance effectiveness of the Sourcewell cooperative purchasing contract as it relates to Sutphen
marketing effectiveness. Corporation.

At the time of this RFP submission, Sutphen’s social media presence has over 43,000
followers on Facebook; 23,000 followers on Instagram; 2,700 followers on Twitter; and
nearly 1,500 followers on LinkedIn. With these numbers constantly growing, our social
media alone consistently reaches 70,000 followers a day and more. According to
Facebook’s analytics, in the past year alone, Sutphen has reached over 1.5 million people
via Facebook and 250,000 people via Instagram.

By maximizing these resources Sutphen will effectively marketing the Sourcewell
cooperative purchasing contract to critical audiences.

In addition to social media, we capture a targeted audience via our corporate website:
www.Sutphen.com. Over the past year, we have garnered over 1.6 million visitors to the
site. These visitors can access apparatus insight as well as an expansive cooperative
purchasing page that will detail the Sourcewell contract and Sutphen’s affiliation with the
contract.

Along with those two digital media outlets, we continually advertise and conduct public
relations tactics with industry magazines and their affiliated websites to help tell important
industry news stories and Sutphen’s role within the fire industry as a whole.
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37

In your view, what is Sourcewell’'s role
in promoting contracts arising out of
this RFP? How will you integrate a
Sourcewell-awarded contract into your
sales process?

As mutual business partners, we see Sourcewell’s role in promoting the contract to be
providing Sutphen pertinent information and necessary details when creating pamphlets,
one-pagers, webinars, and general meetings.

While Sutphen’s cooperative purchasing experts are well versed in the process, it is
important to have specific details and understandings from Sourcewell specifically.

We will integrate a Sourcewell-awarded contract into the Sutphen sales process by
steering customers towards the cooperative purchasing process. We already emphasize
the benefits of cooperative purchasing to our customers, but with the newly awarded
contract, we will continue to underscore its importance.

38

Are your products or services
available through an e-procurement
ordering process? If so, describe your
e-procurement system and how
governmental and educational
customers have used it.

Due to the customizable nature of our trucks, the specifics inherent of the fire industry,
and general industry practice, our products are not available through and e-procurement
ordering process.
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Table 8: Value-Added Attributes

:;:::: Question Response *

39 Describe any product, equipment, |Sutphen provides operational demonstration at the time of pick-up or delivery for all fire
maintenance, or operator training |apparatus. The Company provides additional in-depth technical training including, but not
programs that you offer to limited to, aerial operation and maintenance, apparatus operational troubleshooting, electrical
Sourcewell participating entities. system repair, hydraulic systems repair, engine emissions systems and repair, and operation
Include details, such as whether and maintenance of other operational and specialty systems. These factory-provided, 3-day
training is standard or optional, training classes are typically held at least twice a year in Ohio and are provided are
who provides training, and any complimentary. Attendees are responsible for their travel and lodging, and
costs that apply. meals/entertainment outside of those provided by Sutphen during class. From time to time

and as demand dictates, Sutphen has provided regional training classes.

40 Describe any technological Sutphen is unique in the industry in that it's aerial devices are solely constructed of
advances that your proposed aluminum. That, coupled with HuckBolt fastening technology instead of welding, provides an
products or services offer. incredibly strong and lightweight aerial device. The reduced weight lowers an aerial’'s center

of gravity, providing a better handling apparatus. The lighter weight also reduces wear and
tear on tires, brakes, and other suspension components resulting in lower yearly ownership
costs and out-of-service time.

41 Describe any “green” initiatives Sutphen will always comply with all federally mandated emissions advances in combustible
that relate to your company or to |engine technologies. Here at Sutphen we almost exclusively use LED lighting technologies
your products or services, and and, when cost and operationally efficient, will embrace synthetic lubricant and other fluid
include a list of the certifying products. Sutphen also supports its end user’'s desires for environmentally sound “green”
agency for each. apparatus operations. The most recent example is Sutphen’s embracement of various

options in Idle Reduction technology. Sutphen feels that Idle Reduction technology bridges
the gap between the fully electric fire truck, and the current combustion engine. This
technology helps to mitigate and limit the amount of carbon emission into the atmosphere
by using a smaller engine or Lithium lon batteries to replace the intermittent use of the
larger diesel engine while the truck is idle on scene. With the current state of the market,
and the transition to fully electric fire trucks we feel at Sutphen that taking baby steps into
newer technologies has been the steady approach to a market that is slow to embrace
change from previous practices.

42 Identify any third-party issued eco- |Sutphen fire apparatus currently do not carry any official eco-label, rating or certification, but
labels, ratings or certifications that |we will continue to work with our vendors to provide equipment and products that can carry
your company has received for energy efficiency or a green/sustainability factor as the technology comes to market.
the equipment or products
included in your Proposal related
to energy efficiency or
conservation, life-cycle design
(cradle-to-cradle), or other
green/sustainability factors.

43 Describe any Women or Minority |While Sutphen is not a WMBE, we are a self-certified small business under the SBA’s size
Business Entity (WMBE), Small standards for its NAICS Code. The current size standard is 1,000 employees. The
Business Entity (SBE), or veteran |Company currently employs approximately 450 employees across all locations. Please see
owned business certifications that |the list of WMBE or SBE subcontractors included in this response.
your company or hub partners
have obtained. Upload
documentation of certification (as
applicable) in the document
upload section of your response.

44 What unique attributes does your |Very simply stated, Sutphen is unique in that it is a family owned company in continuous
company, your products, or your operation since 1890 owned by one family. The Company treats its customers as family.
services offer to Sourcewell Ownership is accessible and intimately involved in all aspects of the sales process and
participating entities? What makes |post sale support. Many Sutphen customers have Sutphen family cell phone numbers and
your proposed solutions unique in |are encouraged to contact ownership whenever they feel the need. Sutphen is small enough
your industry as it applies to to respond personally and promptly, but large enough to support the infrastructure needed to
Sourcewell participating entities? truly serve first responder end users in professional and dependable manner. While the

Company produces fire apparatus across most vehicle sectors, we specialize in the aerial
platform/ladder configurations to provide the best performing products on the market.
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Table 9: Warranty

Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, claims procedure,
and overall structure. You may upload representative samples of your warranty materials (if applicable) in the document

upload section of your response in addition to responding to the questions below.

:;:::: Question Response *

45 Do your warranties cover all products, parts, and Yes, Sutphen Corporation provides warranties to the original purchaser of a
labor? Sutphen apparatus. These warranties will provide parts and repairs to the

Sutphen vehicle during the warranty period in accordance with the warranty
documents attached.

46 Do your warranties impose usage restrictions or Yes, there are restrictions/limitations Sutphen warranty coverage. This
other limitations that adversely affect coverage? includes, but is not necessarily limited to, wear and tear items (tires, filters,

brakes), damage caused by, for example, collision or misuse. Please see
the enclosed warranty documents for a full coverage explanation.

47 Do your warranties cover the expense of Yes. Sutphen Corporation reimburses for travel time to and from the
technicians’ travel time and mileage to perform customer to complete the warranty repairs.
warranty repairs?

48 Are there any geographic regions of the United No, Sutphen has authorized dealers, service centers, and technicians that
States or Canada (as applicable) for which you are able to work anywhere within the United States. As noted above,
cannot provide a certified technician to perform Sourcewell members would first contact their local authorized
warranty repairs? How will Sourcewell dealer/distributor. If there is no local authorized dealer, the Sourcewell
participating entities in these regions be provided |member would work directly with Sutphen Warranty Department and Service
service for warranty repair? Center and a factory technician will be authorized and travel to complete the

required warranty repairs.

49 Will you cover warranty service for items made by |[As stated in the Sutphen warranty documents, major components of trade
other manufacturers that are part of your proposal, |accessories such as purchased chassis, engines, signaling devices,
or are these warranties issues typically passed on [transmissions, pumps, tanks or generators that have a separate
to the original equipment manufacturer? manufacturer's warranty are covered by the appropriate OEM standard

commercial warranty. However, Sutphen will assist the authorized
dealer/distributor or customer to facilitate the warranty repairs.

50 What are your proposed exchange and return Parts and loose equipment shipped from Sutphen or drop shipped under
programs and policies? Sutphen’s direction can be returned for credit within ninety (90) days of the

delivery date. Product must be returned in unused, saleable condition and
in its original packaging. Customers must request a Return Material
Authorization (RMA) which is good for thirty (30) days. Warranty return
shipping is Sutphen’s responsibility. All other shipping costs are customer
responsibility. Sutphen has a twenty five percent (25%) restocking fee and
will, in addition, add cost of repackaging any returns/exchanges not in
original packaging. Sutphen’s return policy only applies to parts. This does
not apply to the purchase of a fire apparatus.

51 Describe any service contract options for the While it is not included in as a line item in this response, Sutphen will offer
items included in your proposal. Sourcewell members an annual aerial apparatus service contract after the

purchase and delivery of a vehicle as an Open Market opportunity. The
Company does this to make certain that Sutphen apparatus remain
dependable and in excellent working condition. The service agreement
includes an annual inspection through which Sutphen technicians evaluate the
condition of the apparatus. In general terms, the aerial service contract
consists of the following:

o Inspection of the chassis and components

o] Inspection of the fire pump, valves and accessories

o Inspection of the hydraulic system, pressures and operation

o] Complete inspection of the ladder, components and lubrication

o Check torque settings and aerial base and all main fasteners
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Table 10: Payment Terms and Financing Options

:;:::: Question Response *

52 Describe your payment terms and accepted payment If a customer elects a prepayment discount option, the prepayment
methods. is due within thirty (30) days after contact signing or receipt of

purchase order. Any remaining amount, or the full amount if no
prepayment is provided, is due upon delivery and acceptance of the |.
completed apparatus. Sutphen will invoice a customer

approximately thirty (30) days before acceptance and pick up or
delivery. Payment in full of outstanding invoice balances is due

upon acceptance, pickup or delivery.

58 Describe any leasing or financing options available for use |Sutphen Corporation does not provide leasing directly. However,
by educational or governmental entities. Sutphen Corporation, and its dealers/distributors, work with industry *

recognized leasing companies, and can assist in securing leasing
for apparatus purchased by members.

54 Describe any standard transaction documents that you Sutphen Corporation will accept either a members Purchase Order
propose to use in connection with an awarded contract or a Sutphen provide Purchase Agreement/Contract. A copy is
(order forms, terms and conditions, service level attached for your review. *
agreements, etc.). Upload a sample of each (as
applicable) in the document upload section of your
response.

55 Do you accept the P-card procurement and payment Sutphen Corporation has accepted the P-card purchase for previous
process? If so, is there any additional cost to Sourcewell purchases, however, the bank required fee will be added to the total |.
participating entities for using this process? price of the purchase. This is typically around 4% of the purchase

price.
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Table 11: Pricing and Delivery

Provide detailed pricing information in the questions that follow below. Keep in mind that reasonable price and product adjustments can
be made during the term of an awarded Contract as described in the RFP, the template Contract, and the Sourcewell Price and Product

Change Request Form.

Line

NOT included in the pricing submitted with your response.
This includes all additional charges associated with a
purchase that are not directly identified as freight or
shipping charges. For example, list costs for items like pre-
delivery inspection, installation, set up, mandatory training,
or initial inspection. Identify any parties that impose such
costs and their relationship to the Proposer.

Item Question Response *

56 Describe your pricing model (e.g., line-item discounts or Please see the Sourcewell Contract Price List included for our
product-category discounts). Provide detailed pricing data complete line item pricing. The Company is offering “base models”
(including standard or list pricing and the Sourcewell of all apparatus described immediately above. The Price List also
discounted price) on all of the items that you want includes all published options. Base models and options are
Sourcewell to consider as part of your RFP response. If published as MSRP. Sutphen is offering members a discount of
applicable, provide a SKU for each item in your proposal. |Fifteen Percent (15%) from MSRP. Sutphen has negotiated this
Upload your pricing materials (if applicable) in the industry standard percentage discount with GSA and other various
document upload section of your response. cooperative agreements. From time to time, Sutphen may amend

any awarded contract to update models and prices to bring them
into line with the then current commercial catalog and other
cooperative purchasing agreements in which the Company
participates.

57 Quantify the pricing discount represented by the pricing Sutphen is offering Sourcewell members a standard basic discount
proposal in this response. For example, if the pricing in of Fifteen Percent (15%) off MSRP for base models and published
your response represents a percentage discount from options.

MSRP or list, state the percentage or percentage range.

58 Describe any quantity or volume discounts or rebate Should a member purchase apparatus in sufficient quantities and

programs that you offer. under similar circumstances, Sutphen may offer additional discounts.
Discount amounts may vary based upon quantity, product type,
delivery times and/or customer loyalty.

59 Propose a method of facilitating “sourced” products or Sutphen will offer unpublished or open market items as may be
related services, which may be referred to as “open required by the member's Statement of Work. Pricing will be
market” items or “nonstandard options”. For example, you quoted at a fixed price on a case by case based and shall not be
may supply such items “at cost” or “at cost plus a applicable to any additional discount.
percentage,” or you may supply a quote for each such
request.

60 Identify any element of the total cost of acquisition that is None

61 If freight, delivery, or shipping is an additional cost to the
Sourcewell participating entity, describe in detail the
complete freight, shipping, and delivery program.

Delivery is included for all Sutphen aerial apparatus. A Sutphen
Delivery Engineer or authorized dealer/distributor provides delivery
and operational demonstration as part of standard pricing for these
vehicles. Factory or dealer provided delivery is not included in
standard pricing but instead as a zone-priced option on all pumper,
tanker, and rescue apparatus (non-aerial apparatus). Sutphen has
four (4) priced delivery zones. A non-aerial customer is always
welcome to visit the Sutphen facilities to receive an operational
demonstration and pick up the vehicle.

options offered in your proposal.

62 Specifically describe freight, shipping, and delivery terms or |Sutphen does manage OCONUS delivery to Hawaii, Alaska, US
programs available for Alaska, Hawaii, Canada, or any territories, and Canada for its customers on an individual basis.
offshore delivery. Delivery method and delivery cost are calculated and included at

the time of the proposal. Included FOB Destination shipping on
aerial apparatus may be limited to CONUS for deliveries to
Hawaiian, Alaskan, US Territorial, and Canadian members eligible
to use the Sourcewell contract.

63 Describe any unique distribution and/or delivery methods or |None
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Table 12: Pricing Offered

Line

Item The Pricing Offered in this Proposal is: * Comments

64 |b. the same as the Proposer typically offers to GPOs, cooperative procurement organizations, or state purchasing Sutphen is pleased to
departments. participate with multiple
cooperative purchasing
program agencies. It is our
policy to not provide
preferential pricing to one
agency over another, thus
allowing the customer to
choose the program that best
fits their needs. If favored
with the contract Sutphen will
continue to promote the
Sourcewell contract as
outlined in our marketing plan.
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Table 13: Audit and Administrative Fee

Line
Item

Question

Response *

65

Specifically describe any self-audit process or program that you
plan to employ to verify compliance with your proposed Contract
with Sourcewell. This process includes ensuring that Sourcewell
participating entities obtain the proper pricing, that the Vendor
reports all sales under the Contract each quarter, and that the
Vendor remits the proper administrative fee to Sourcewell. Provide
sufficient detail to support your ability to report quarterly sales to
Sourcewell as described in the Contract template.

For all customer proposals, Sutphen Corporation uses
proprietary pricing and specification software to make certain
that Sourcewell members receive correct contract discount
pricing.

To make certain all vendor reports, sales reporting and
proper administrative fees are paid, all orders are processed
by Sutphen’s Contract Administration team. This team
maintains the documentation of all cooperative purchasing
contracts, logs orders, provides all required reports, and
pays all administrative fees. The team has developed a
method of internally verifying accuracy and completion of
timely contract management operations. Reports are
completed and fees are paid quarterly based on the
following schedule.

January - March, reporting completed prior to end of April
April - June, reporting completed prior to end of July

July - September, reporting completed prior to end of October
September - December, reporting completed prior to end of
January

66

If you are awarded a contract, provide a few examples of internal
metrics that will be tracked to measure whether you are having
success with the contract.

Our internal sales support and contract administration teams
monitor the purchases of all apparatus and track any units
purchased through the use of a cooperative purchasing
agreements. This data is used to prepare and submit the
quarterly reports as required by each agency. In addition,
we submit internal reports to management on a monthly,
quarterly, and annual basis.

Since the initial contract award with NJPA/Sourcewell in
2018, Sutphen has seen a dramatic increase in the number
of units sold under this contract. Sutphen went from the initial
five units assigned in the first year to over eighty units this
current year.

In anticipation of being awarded another contract with
Sourcewell, we would expect additional success as we
continue to promote the use of this contract.

67

Identify a proposed administrative fee that you will pay to
Sourcewell for facilitating, managing, and promoting the Sourcewell
Contract in the event that you are awarded a Contract. This fee
is typically calculated as a percentage of Vendor's sales under the
Contract or as a per-unit fee; it is not a line-item addition to the
Member's cost of goods. (See the RFP and template Contract for
additional details.)

Sutphen proposes an administrative fee of Two Thousand
and No/100 Dollars ($2,000.00) per purchase order payable
in the reporting period in which the order is delivered and
customer invoice is paid in full.

This fee structure is consistent with and equivalent to the
very productive and most popularly used cooperative
purchasing programs under which Sutphen currently
participates. Sutphen is making this proposal to place
Sourcewell on a level competitive co-op playing field to drive
maximum member purchasing toward the Sourcewell
platform. Some program like GSA & FSA, charge a
percentage of the discounted amount of contract sales,
excluding open market items. Fire apparatus are large
ticket capital purchases. The difference between a flat
administrative fee and a percentage fee becomes material to
the purchase decision in a public agency environment where
agencies must spend the taxpayer dollar wisely. We have
experience that with other things equal, the larger percentage
fee is actually a deterrent to a flat fee co-op contract.
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Table 14A: Depth and Breadth of Offered Equipment Products and Services

Line

ltem Question Response

68 Provide a detailed description of the Sutphen manufactures a wide range of fire apparatus including custom and
equipment, products, and services that you commercial pumpers, custom and commercial tankers, single and tandem axle mid-
are offering in your proposal. mount aerial platforms, single and tandem axle mid-mount and rear-mount aerial *
ladders, as well as our own custom chassis. The Company also manufactures a
variety of specialty fire apparatus including industrial pumpers and aerials, heavy
rescues, and hazmat units.

69 Within this RFP category there may be The Sutphen subcategory list would include the following: Aerial Ladder, Aerial
subcategories of solutions. List subcategory Platform, Custom Pumper, Commercial Pumper, Custom Tanker, Commercial Tanker,
titles that best describe your products and Heavy Rescue, Wildland Urban Interface Vehicle, and some Equipment, Accessories,
services. and Supplies as published options. These are also not limited to remounting or
refurbished apparatus.

Table 14B: Depth and Breadth of Offered Equipment Products and Services

Indicate below if the listed types or classes of equipment, products, and services are offered within your proposal. Provide additional
comments in the text box provided, as necessary.

Line ltem |Category or Type Offered * Comments
70 Firefighting apparatus and service vehicles, of all [& Yes Sutphen manufactures a wide range
types, such as: pumper/engine, initial attack,  No of fire apparatus including but not

mobile water supply, aerial, quint, special service, limited to custom and commercial
mobile foam, command and communications, and pumpers, custom and commercial
purpose-built firefighting or rescue trailers tankers.

71 Wildland fire apparatus, of all types, such as: fire |& Yes
suppression equipment, mobile water supply, and ¢ No
crew carriers

Sutphen manufactures a wide range
of wildland fire apparatus including
but not limited to WUI, and tankers.

72 Aircraft rescue and firefighting vehicles € Yes N/A N
& No
73 Purpose-built chassis and vehicle components for |& Yes Sutphen manufactures one extreme
firefighting apparatus and fire service vehicles « No duty custom chassis that is available | .
to multiple facilities to complete the
desired apparatus.
74 Equipment, options, accessories, and supplies & Yes Sutphen offers “base models” of all

complementary or incidental to the purchase of a | No
turnkey or complete unit of the types described in
Lines 70-72 above

apparatus. In our published price
listing we included all published
options available to be outfitted on
various unit types described above in
70-71.

described in Lines 70-74, including installation,
customization, remount, refurbishment, inspection,
repair, maintenance, training, and support

75 Services related to the offering of the solutions & Yes

 No

Sutphen can offer remount or
refurbishment options. Any such work
shall be quoted at the time of the
request.
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Table 15: Industry Specific Questions

Line

H *
ltem Question Response
76 Describe available service and repair In the US and Canada, Sutphen fire apparatus is sold through a network of thirty-
options for the equipment and products one (31) authorized, independent dealerships. Many of these dealerships are also
offered in your proposal. authorized service centers and are part of Sutphen’s US/Canadian network of more |.

than fifty (50) authorized, independent service centers. Sutphen maintains and staffs
its own factory service centers in Urbana, OH, Hiliard, OH and Lake Ariel, PA.
Sutphen Corporation also provides 24/7 customer hotline support.

77 Describe available remount or refurbishing |Sutphen can offer remount or refurbishment options. Any such work shall be quoted
services included within your proposal, the [at the time of the request. Pricing will be a fixed price quote and shall be

pricing method for such services, and any |determined based on age, condition, and other factors of the current state of the unit.
related order processes.

78 Describe your compliance with US Sutphen apparatus meet all Federal DOT, state requirements, UL testing and are
standards for the equipment and products |compliant with the pertinent current NFPA standards.

offered in your proposal, including
applicable federal and state requirements.

79 Describe your compliance with Canadian Sutphen apparatus meet all Federal DOT, ULC testing and are compliant with the
standards for the equipment and products [pertinent current NFPA standards.

offered in your proposal, including
applicable federal and provincial
requirements.

Table 16: Exceptions to Terms, Conditions, or Specifications Form

Line Item 80. NOTICE: To identify any exception, or to request any modification, to the Sourcewell template Contract terms, conditions,
or specifications, a Proposer must submit the exception or requested modification on the Exceptions to Terms, Conditions, or
Specifications Form immediately below. The contract section, the specific text addressed by the exception or requested modification,
and the proposed modification must be identified in detail. Proposer's exceptions and proposed modifications are subject to review and
approval of Sourcewell and will not automatically be included in the contract.

Contract Section |Term, Condition, or Specification Exception or Proposed Modification

Documents

Ensure your submission document(s) conforms to the following:
1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided.

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed
by Sourcewell.

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding
to. For example, if responding to the Marketing Plan category save the document as “Marketing Plan.”
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Pricing - 11.56_Pricing.zip - Monday November 29, 2021 15:33:52

Financial Strength and Stability - 2.11_Financial Strength and Stability Documents.zip - Tuesday November 30, 2021 12:29:04
Marketing Plan/Samples - 3.18_Marketing Plan Documents.zip - Wednesday November 24, 2021 08:14:02

WMBE/MBE/SBE or Related Certificates - 8.43_WMBE Utilization.pdf - Wednesday November 24, 2021 08:08:10

Warranty Information - 9.45_Warranty Documents.zip - Wednesday November 24, 2021 08:14:15

Standard Transaction Document Samples - 10.54_Purchase Agreement.pdf - Wednesday November 24, 2021 08:10:29
Upload Additional Document - 14A_Product Component Reports.zip - Tuesday November 30, 2021 12:29:13
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Addenda, Terms and Conditions

PROPOSER AFFIDAVIT AND ASSURANCE OF COMPLIANCE

| certify that | am the authorized representative of the Proposer submitting the foregoing Proposal with the legal authority to bind the
Proposer to this Affidavit and Assurance of Compliance:

1.

10.

1.

The Proposer is submitting this Proposal under its full and complete legal name, and the Proposer legally exists in good standing in
the jurisdiction of its residence.

The Proposer warrants that the information provided in this Proposal is true, correct, and reliable for purposes of evaluation for
contract award.

The Proposer, including any person assisting with the creation of this Proposal, has arrived at this Proposal independently and the
Proposal has been created without colluding with any other person, company, or parties that have or will submit a proposal under
this solicitation; and the Proposal has in all respects been created fairly without any fraud or dishonesty. The Proposer has not
directly or indirectly entered into any agreement or arrangement with any person or business in an effort to influence any part of
this solicitation or operations of a resulting contract; and the Proposer has not taken any action in restraint of free trade or
competitiveness in connection with this solicitation. Additionally, if Proposer has worked with a consultant on the Proposal, the
consultant (an individual or a company) has not assisted any other entity that has submitted or will submit a proposal for this
solicitation.

To the best of its knowledge and belief, and except as otherwise disclosed in the Proposal, there are no relevant facts or
circumstances which could give rise to an organizational conflict of interest. An organizational conflict of interest exists when a
vendor has an unfair competitive advantage or the vendor’s objectivity in performing the contract is, or might be, impaired.

The contents of the Proposal have not been communicated by the Proposer or its employees or agents to any person not an
employee or legally authorized agent of the Proposer and will not be communicated to any such persons prior to Due Date of this
solicitation.

If awarded a contract, the Proposer will provide to Sourcewell Participating Entities the equipment, products, and services in
accordance with the terms, conditions, and scope of a resulting contract.

The Proposer possesses, or will possess before delivering any equipment, products, or services, all applicable licenses or
certifications necessary to deliver such equipment, products, or services under any resulting contract.

The Proposer agrees to deliver equipment, products, and services through valid contracts, purchase orders, or means that are
acceptable to Sourcewell Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality products and
related services to Sourcewell Members under an awarded Contract.

The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and orders.

The Proposer understands that Sourcewell will reject RFP proposals that are marked "confidential" (or "nonpublic," etc.), either
substantially or in their entirety. Under Minnesota Statutes Section 13.591, subdivision 4, all proposals are considered nonpublic
data until the evaluation is complete and a Contract is awarded. At that point, proposals become public data. Minnesota Statutes
Section 13.37 permits only certain narrowly defined data to be considered a "trade secret,"” and thus nonpublic data under
Minnesota's Data Practices Act.

Proposer its employees, agents, and subcontractors are not:
1. Included on the “Specially Designated Nationals and Blocked Persons” list maintained by the Office of Foreign Assets Control
of the United States Department of the Treasury found at: https://www.treasury.gov/ofac/downloads/sdnlist.pdf;

2. Included on the government-wide exclusions lists in the United States System for Award Management found at:
https://sam.gov/SAM/; or

3. Presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs operated
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by the State of Minnesota; the United States federal government or the Canadian government, as applicable; or any
Participating Entity. Vendor certifies and warrants that neither it nor its principals have been convicted of a criminal offense
related to the subject matter of this solicitation.

I By checking this box | acknowledge that | am bound by the terms of the Proposer’s Affidavit, have the legal authority to submit this
Proposal on behalf of the Proposer, and that this electronic acknowledgment has the same legal effect, validity, and enforceability as if |
had hand signed the Proposal. This signature will not be denied such legal effect, validity, or enforceability solely because an electronic
signature or electronic record was used in its formation. - Drew Sutphen, President, The Sutphen Corporation

The Proposer declares that there is an actual or potential Conflict of Interest relating to the preparation of its submission, and/or the
Proposer foresees an actual or potential Conflict of Interest in performing the contractual obligations contemplated in the bid.

¢ Yes & No

The Bidder acknowledges and agrees that the addendum/addenda below form part of the Bid Document.

Check the box in the column "l have reviewed this addendum™ below to acknowledge each of the addenda.

| have reviewed the
below addendum and

ALk attachments (if pages
applicable)

Addendum_4_Fire_Apparatus_RFP_113021 |~7 5

Sat November 20 2021 12:53 PM

Addendum_3_Fire_Apparatus_RFP_113021 o 1

Thu November 11 2021 02:09 PM

Addendum_2_Fire_Apparatus_RFP_113021 5 1

Fri October 29 2021 09:20 AM

Addendum_1_Fire_Apparatus_RFP_113021 |~7 1

Fri October 29 2021 09:20 AM
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