
The City of 

OKLAHOMA CITY 
DEPARTMENT OF FINANCE 

September 11, 2024 

Direct Protective Services LLC 
14848 Bristol Park Blvd 

Dear Vendor: 

Renewal No. I 

The Contracting Entity and the contracting vendor have the option of renewing Contract/Pricing 
Agreement No. C247070-DIRECTPROTECTIVE for Security Monitoring Services for the 
Municipal Court Building for the term November 30, 2024 through November 29, 20.25 under 
the same terms, conditions and provisions as originally awarded, including price(s). 

Please indicate your concurrence or nort-concurrence by completing the below listed 
information, including signature, and return to me by September 30, 2024. Jf the individual 
signing below is not the owner or an officer of the • business or corporation, a letter of 
authorization should also be attached. Corporate Seal wiU be accepted in lieu of an 
authorization letter if affixed to this document. 

YOUR CONCURRENCE DOES NOT GUARANTEE RENEWAL. Should the Contract.ing 
Entity decide not to renew the above contract, you will be notified in writing or electronically. 
This form may be mailed, faxed, emailed, scanned, or otherwise electronically submitted for 
contract/pricing agreement renewal. 

If you have any questions, please contact me at (405)297-3172, Fax (405) 297-2142 or 
Email: jennifer.swann@okc.gov. . . . • 

Thank you, 

9+}-
Jennifer Swann MPA, CPO 
Senior Buyer 

_){;_ Yes, I would like to renew
per the above mentioned. 

___ No, I do not wish to renew. 

[INTERNAL USE ONLY] 

___ The Contracting Entity 
chooses not to renew the 
above contract/pricing 
agreement. 

OMPANYNAME 
II/Kt/1 &;rm/ fe,,_k B/vo 

STREET ADDRESS 
6:> ..,o.,. P, Ok :Z3¢l"> 
CITY, STATE AND ZIP CODE 

tjt.> C- .Pt/?· '/lil 
BUSINESS TELEPHONE 

_Jrabt'.r :SOA) €Direr:ryc<>:tec±i Vf' .("o .... 
ONTACT E-MAIL 

Procurement Services 100 North Walker• Oklahoma City, OK 73102 • 405-297-2741 

11-19-2024



Direct 
Protective Services 

August 23rd
, 2024 

City of Oklahoma City 
Jennifer Swann 
Procurement Services 

(405) 297-3172

jennifer.swann@okc.w

Re: C247070 for Security Services for the Municipal Court and OKC Utilities Building at 420 

West Main, Oklahoma City, OK 73102 

Ms. Swann, 

This letter is to act as a formal written request for Direct Protective Services to ask for a CPI 
increase of 4% to assist us in covering added costs to hire, train, and the retention of qualified 
security officers for the above listed locations. The costs each year have risen which makes 
extremely difficult to keep the staff that you are accustomed to. The entry points to your facilities 
are key areas that deserve the most qualified security officers in the industry. We humbly are 
asking for this increase which is in line with the CPI's national database which is listed at 4.06% 
for 2023 and currently at a 3.2% average for 2024. Thank you for your time and attention to this 
request. 

Best Regards, 

Justin Roberson 
President 
405.249.4181 
jroberson@directprotective.com 

♦Direct 
Procectlve Services 



(C247070) 
Direct Protective Services for Security Services 

Term November 30, 2024 through November 29, 2025

24710-01-01 Armed CLEET Certified Law Enforcement Officer- Regular time -$39.02
24710-01-02 Armed CLEET Certified Law Enforcement Officer- Overtime rate- $58.53
24710-02-01 Armed Off- Duty Police Officers- Regular time -$39.02
24710-02-02 Armed Off- Duty Police Officers- Overtime rate- $58.53
24710-03-01 Unarmed CLEET Certified Law Enforcement Officer- Regular time - $39.02
24710-03-02 Unarmed CLEET Certified Law Enforcement Officer- Overtime rate - $58.53
24710-04-01 Unarmed Off-Duty Police Officers- Regular time- $39.02
24710-04-02 Unarmed Off-Duty Police Officers- Overtime rate- $58.53
24710-05-01 Armed, CLEET Certified Licensed Security Officer- Regular time - $31.22
24710-05-02 Armed, CLEET Certified Licensed Security Officer-Overtime/Holiday rate- $46.83
24710-06-01 Unarmed, CLEET Certified Licensed Security Officer- Regular time - $26.02
24710-06-02 Unarmed, CLEET Certified Licensed Security Officer-Overtime/Holiday rate - $39.02
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DATE (MMIDOfYYVY) ,e_Ro CERTIFICATE OF LIABILITY INSURANCE 05,30,2024 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

_ , If the cenmcate holder Is an ADDfflONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED prciVlsioi1s or be endorsed. 
If SUBROGATION (S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder In lleu of such endorsementfsl. 
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P.O. Box 2100 INSURER(S) AFFORDING COVE:RAGE 
Chickasha OK 73023-2100 INSURER A• =VARIOUS INS COMPANIES 
INSURED 

Direct Protective Services LLC 
14848 Bristol Park Boulevard 

Edmond 

INSURER B: 
INSURER C: 
INSURl!RD: 
INSURERS: 

OK 73013 INSURERF: 
COVERAGES CERTIFICATE NUMBER• CL24530063 92 REVISION NUMBER• -

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE,FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF AW CONTRACTOR OTHERDOCUMENTWITH RESPEGrT<l,WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCEAFFOROED BY THE POLICIES DESCRIBED HEREIN IS SUBJECTTO ALL THETERMS, 
EXCLUSIONS AND CONDITIONS QF SUCH POLlCIES, LIMITS SHOWN MAY HAV!a REEN REOL''='ED BY PAID CLAIMS. ,. ' ... 

inr .. 'T'Vpg OF INSURANCE INSD wvo POLICY NUMBeR ��filQfy,E!!M 'i.!MIDC 'G,, LIMITS 

A 

COMMERCIAL GeNERAL LIABILITY 

I'_ ClA!MS•MAOE □ OCCUR 

---' 

� 

GEN'LAGGREGATE LIMIT APPLES PER: � □ PRO· □ 
::::; 

JECT 
_
Lo

_
c 

AUTOMOBILE LIABILITY 
-

ANYAUTO 1 

- OWNED - SCHEDULED
AUTOS ONLY AlJl'OS - HIRE□ ,__ NON-OWNEO 
AUfOSONLY AUTOS ONLY - ,__ 

UMBRELLA LlAB 
excess LIAB 

IHoccuR
Cl.AIMS-MADE 

oeo I I_ RETENTION $ 

WORKERS COMPENSATION ' 
AND EMPLOYERS' LIABILITY VIN 
ANY PROPRIETORIPAATNERIEXECUTIVE □ OFFICER/MEMBER EXCLUOEO? (Mandatory In NH) 
If Ye$. des�be undar 
OESCRIF'TION OP OPERATIONS below 

, EACH OCCURRENCE 
PRer..11se� ea !f8nGllll 

MEO EXP (Anv one tH51$00\ 
PERSONAL &AOV INJURY 
GENERAL AGGREGATE 
PRODUCTS. COMP/OP AGG 

ie'::�Nd��tf!NGLE LIMIT

BODILY NJURY (Pqrpef'8on} 
I• 800ILY INJURY (Pet accldant) 

fp��:�d�nt?AMAGE 

EACH OCCURRENCE 
AGGREGATE 

Xl STATure I loon-ER 

NIA we 3274495-oo 0 4/05/2024 04/01/20 25 E,L. EACH ACCIDENT 
E,L DISEASE. EA EMPI.OYEE 
E.L. OISEASE • POLICY LIMIT 

DESCRIPTION OF OPERATIONS J LOCATIONS /VEHICLES (ACORD 1111, AddlUonal Remark• Scheduht, may ba altuih•d If mor« 1pace la required} 
The City ofOkl11.homa City lllld it, Tru!l.'I are Included a., addllional ln�ured on general llabllity, commerdal liability, 1111d automotive liability as required by contract, C247070, 

CERTIFICATE HOLDER CANCELLATION 

$. 

$ 

$ 

$ 

$ 

$ 

$ 

$ 
$ 
$ 

$ 

$ 

$ 

• 

$ 

$ 

$ 

NAIC# 

.. 

1,000,000 

1,000,000 
1,000,000 

SHOULO ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRAT(ON DATE THEREOF, NOTICE WILL SE DELIVERED lN 

City of Oklahoma City and participating Trusts ACCORDANCE WITH THE POLICY PROVISIONS. 

100 North Walker Avanua AUTHORIZED RE.PRESSNtATIVE 

OKC OK 73102 fpM 
@ 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 



ACORD" I
DATE (MMIDD/YYYY) 

� CERTIFICATE OF LIABILITY INSURANCE 10/16/2024 

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER I NAME';"'' Keaton Story 

Insourceo PA'J8"No Extl: (405) 348-5475 lr..oa, No\: 

160 l NW Expessway ii% ... REss: keaton@insourceo.com 
Ste 1001 INSURER(S) AFFORDING COVERAGE 

Oklahoma City OK 73118 INSURER A: KINSDALE INSURANCE 

INSURED INSURERS: 

Direct Protective Services INSURERC: 
14848 Bristol Blvd INSURER O: 
Edmond, OK 73013 INSURER E: 

INSURER F: 

CERTIFICATE NUMBER: REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

1 'LT,r 

A 

TYPE OF INSURANCE 

,c COMMERCIAL GENERAL LIABILITY 

1 CLAIMS-MADE 00 OCCUR 

-

-
GEN'L AGGREGATE LIMIT APPLIES PER: � □ PRO-POLICY JECT 

OTHER: 
AUTOMOBILE LIABILITY 

ANY AUTO 

DLOc 

- OWNED ..-- SCHEDULED 
AUTOS ONLY AUTOS - ;--HIRED NON-OWNED 

-
AUTOS ONLY ;-- AUTOS ONLY 

UMBRELLA LIAB 
�OCCUR -

EXCESS LIAB CLAIMS-MADE 

OED I I RETENTION$ 
WORKERS COMPENSATION 
AND EMPLOYERS' LIABILITY y / N 
�y PROPRIETOR/PARTNER/EXECUTIVE□ 
QfFICER/MEMBER EXCLUDED? 
(Mandatory In NH) 
If yes, describe under 
DESCRIPTION OF OPERATIONS below 

INSD WVD POLICY NUMBER rMM/DDiYYYYI MM/00/YYYY 

30984404 10/15/2024 10/15/2025 

N/A 

LIMITS 

EACH OCCURRENCE $ 

PREMISEJ /E;���;encel $ 

MED EXP (Any one person) $ 
PERSONAL & ADV INJURY $ 

GENERAL AGGREGATE $ 

PRODUCTS - COMP/OP AGG $ 

$ 
"""" $ Ea accident\ 

BODILY INJURY (Per person) $ 
80D!LY INJURY (Per accident) $ 

Per accident'i'"'.,,...,,,,.:, $ 

$ 

EACH OCCURRENCE $ 

AGGREGATE $ 

$ 

I sTAruTE I l¥R
M

-
E.L. EACH ACCIDENT 

EL DISEASE - EA EMPLOYEE $ 

EL DISEASE - POLICY LIMIT $ 

DESCRIPTION OF OPERATIONS/ LOCATIONS /VEHICLES (ACORD 101, Addlllonal Remarks Schedule, may be attached if more space Is required) 
The City of Oklahoma City and any participating Trust are includes as additional insured on genera! liabillty, commerciaf liability, and automotive liability as required by contract, re C247070. 

CERTIFICATE HOLDER CANCELLATION 

NAIC# 

1,000,000 

100,000 

1,000 

1,000,000 

2,000,000 

2,000,000 

City of Oklahoma City and participating Trusts 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

100 North Walker Avenue 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

OKC, OK 73102 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

c:J,,rj,s L.e.6�
' 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 
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