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MEMORANDUM

The City of
OKLAHOMA CITY

Council Agenda
Item No. IX. F

12/31/2024

TO: Mayor and City Council

FROM: Craig Freeman, City Manager

Resolution authorizing the sole source purchase of support and maintenance services for the Vesta 911 
Switching and Call Processing System from AT&T (COKC01295), estimated cost $509,801.87, 
retroactive to December 19, 2024 through December 18, 2025.

Background:
On September 1, 2015, the City Council approved a purchase and maintenance agreement with AT&T 
for an Automatic Call Distributor based 9-1-1 Switching and Call Processing System (Vesta) for the 
Public Safety Communications Center. 

The Vesta 911 Switching and Call Processing system for the Oklahoma City 9-1-1 Public Safety 
Communications Center (Center) is proprietary to AT&T.  Continued services are essential for the 
ongoing maintenance and support of Vesta.  AT&T is the sole source supplier for the Vesta 911 
Switching and Call Processing System and services related thereto.  

Staff requests Council authorize the sole source purchase of support and maintenance services for the 
Vesta 911 Switching and Call Processing System from AT&T (COKC01295), estimated cost 
$509,801.87, retroactive to December 19, 2024 through December 18, 2025.

Estimated Cost:
$509,801.87

Source of Funds:
1331 – 2501603 – 52010095 Information Technology > OCITY > Public Safety Communications 
Center > PSC Wireless 911

Review:
Finance Department

Recommendation: Resolution be adopted.


