
We have prepared a quote for you

The City of Oklahoma City Maintenance Quote

Quote # HOU005637
Version 1

Prepared for:

The City of Oklahoma City

John Samuel
jiffie.johnsamuel@okc.gov



9824 Whithorn Drive
Houston, Texas 77095
www.vistacomtx.com
(800) 708-6423

Tuesday, January 28, 2025

The City of Oklahoma City
John Samuel
100 N. Walker, Suite 600
Oklahoma City, OK  73102
jiffie.johnsamuel@okc.gov

Dear John,

This proposal is for the continuation of the maintenance contract in effect per agreement of your 
organization and Vista Com. This quote is for the new period beginning midnight on 3/1/2025, after the 
original agreement from August 1, 2017, and subsequent amendment on January 2, 2024, had expired. 
The advanced call logging and the recorder system, and its subsequent upgrades/replacement that were 
performed can only be maintained by Vista Com. Therefore, this maintenance agreement is placed in effect 
as a sole source purchase. 

Failure to receive payment by the expiration date will result in an expired contract whereby you may be 
subjected to loss of coverage or coverage for time and materials per service event. Continuation of 
maintenance coverage after an expiration period may also result in an onsite re-inspection of the recording 
system at the customer expense.

Please contact Vista Com Service 30 days prior to contract expiration if you wish to alter the terms of the 
contract.

 

Robyn Wolverton
Operations and Marketing Manager
Vista Com
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9824 Whithorn Drive
Houston, Texas 77095
www.vistacomtx.com
(800) 708-6423

Services

Description Price Qty Ext. Price

Prof. Services
Maintenance

Annual Maintenance Contracts

Annual Maintenance Coverage For Your Solutions: 
SN#'s: 745103460, 745103443, 745103449, 745103445, 
745103447
Coverage Dates: 3/1/2025 thru 2/28/2026

$52,529.00 1 $52,529.00

Subtotal: $52,529.00
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9824 Whithorn Drive
Houston, Texas 77095
www.vistacomtx.com
(800) 708-6423

The City of Oklahoma City Maintenance Quote

Prepared by: Prepared for: Quote Information:

Vista Com The City of Oklahoma City Quote #: HOU005637

Robyn Wolverton
(800) 708-6423 ext. 209
Fax (281) 518-7056
Robyn.Wolverton@vistacomtx.com

100 N. Walker, Suite 600
Oklahoma City, OK  73102
John Samuel
(405) 297-2599
jiffie.johnsamuel@okc.gov

Version: 1
Delivery Date: 01/28/2025
Expiration Date: 10/31/2025

Quote Summary

Description Amount

Services $52,529.00

Total: $52,529.00

Payment Options

Description Payments Interval Amount

Payment Terms

Net 30 1 One-Time $52,529.00

Taxes, shipping, handling and other fees may apply.  We reserve the right to cancel orders arising from pricing or other errors.

Vista Com The City of Oklahoma City

Signature:

Name: Robyn Wolverton

Title: Operations and Marketing Manager

Date: 01/28/2025

Signature:

Name:

John Samuel

Date:
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See attached signature page
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APPROVED by the Council of the City of Oklahoma City and SIGNED by the Mayor 

this  day of                                                     , 2025. 

ATTEST: 

___________________________________ 
MAYOR 

REVIEWED for form and legality. 

ASSISTANT MUNICIPAL COUNSELOR 

CITY CLERK 

25TH                   FEBRUARY
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