APPROVED AND AUTHORIZED

MEMORANDUM o No. Mo €

12/31/2024
The City of
OKLAHOMA CITY
TO: Chairman and Trustees of the Oklahoma City Municipal Facilities Authority

FROM: Craig Freeman, City Manager/General Manager, OCMFA

Request for Proposals to be advertised for Oracle Fusion Cloud Services Support (RFP-OCMFA -
040).

Background:

The Oklahoma City Municipal Facilities Authority (OCMFA), on behalf of The City of Oklahoma
City (City) and its trusts, is seeking proposals from qualified vendors to provide Oracle Fusion
Cloud Applications Management support and optimization services.

The City, through OCMFA, purchased Oracle Fusion Cloud enterprise platform, and transitioned
to Oracle Fusion Cloud Human Capital Management (HCM) on July 1, 2023 and Oracle Fusion
Enterprise Resource Planning (ERP) on April 2, 2024. The current master services agreement for
Oracle Fusion Cloud Applications Management Services expires on June 17, 2025.

The RFP will allow the City to procure support services for Oracle Fusion Cloud from
organizations with a proven history of success within the Oracle Fusion Cloud industry. The
Contracting Entity intends to obtain support services that aligns with open system standards stated
in this solicitation. Evaluation will be based on the value and suitability of the vendor’s products
and services, ability to meet or exceed defined requirements, management experience, and the
vendor’s overall business viability.

Proposal:
February 5, 2025 - 4:00:00 p.m.

Source of Funds:

3009-2502001-52010059

IT Projects >OCMFA>IT-Enterprise Finance Management System>IT Technical Professional
Support Services

3009-2502013-52010059
IT Projects >OCMFA>IT-Enterprise Human Resource Management System>IT Technical
Professional Support Services

Review:
Information Technology Department



Recommendation: Request for Proposals be approved and the City Clerk be authorized to
advertise for proposals.




