AGREEMENT FOR

DOMESTIC VIOLENCE
VICTIM ASSISTANCE
PROGRAM
WITH

YWCA OF OKLAHOMA CITY, INC.



SERVICE AGREEMENT FOR THE VICTIM’S ASSISTANCE PROGRAM

This agreement is made and entered into on this_ 2ND day of JULY |, by

and between YWCA of Oklahoma City hereinafter referred to as “Contractor” and The City of

Oklahoma City, a municipal corporation, hereinafter referred to as “the City”.

WITNESSETH:

WHEREAS, the City is in need of a service agreement to obtain a comprehensive

Domestic Violence Victim’s Assistance; and

WHEREAS, this program will assure victims of domestic violence/abuse that they are
supported by their City, and through this support, it will create an atmosphere of safe choices;

and

WHEREAS, the victim’s services provided will encompass a variety of areas; and
WHEREAS, this program will be housed at the Family Justice Center; and

WHEREAS, the Police Department has contracted with the YWCA since 1994 to provide

services to domestic violence victims; and

WHEREAS, the YWCA provides training to the other agencies that refer victims to the
YWCA; and

WHEREAS, over the years, the Police Department has developed a very good working
relationship with the YWCA, including the donation of used cell phones that are reprogrammed
to dial 911 only and are provided to victims of domestic violence; and

WHEREAS, Contractor desires to perform such a service; and

WHEREAS, Contractor is qualified to perform such a service and is the leader in

domestic violence victim assistance.

NOW, THEREFORE, that in  consideration of the covenants, agreements and

representations as hereinafter set forth, it is mutually agreed by the parties that:
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L. AGREEMENT TERM

The term of this Agreement shall be from July 1, 2024 through June 30, 2025. This

Agreement is renewable for two, one-year periods at the option of the City.

II. COMPENSATION

The City shall pay Contractor, and Contractor shall accept from the City, as full payment
for Contractor’s services hereunder, compensation of ninety-seven thousand five-hundred
seventy-eight dollars ($97,578) to be paid in twelve equal monthly payments during each one-
year term of the Agreement.  Specific costs which are included in the agreement shall be
considered as guidelines, provided that all costs incurred must be for the benefit of the Domestic
Violence Victim Assistance Program. Examples of acceptable costs are: project director’s salary,
benefits and taxes, insurance, paging services, training programs/conferences, printing services,
office supplies, mileage and parking expenses, etc. Invoices showing the actual expenditures will
be provided to the City. Any funds not required by the program will be retained by the City.
YWCA must comply with all requirements as outlined in Treasury Circular A-128.

IIL TERMINATION

In the event Contractor fails to meet the terms and conditions of the Agreement or fails to
provide services in accordance with the Agreement the City may, upon written notice of default
to Contractor, cancel the Agreement. Such cancellation shall not be an exclusive remedy, but
shall be in addition to any other rights and remedies provided by law. This Agreement may be
terminated by mutual consent or by either party, with or without cause, by giving written notice
to the other Party thirty (30) days prior to the termination date.

V. CONTRACTOR RESPONSIBILITIES

Identify a Project Director, i.e., the person(s) who will be in charge of the project and will
act as the liaison between the YWCA and the Oklahoma City Police Department. Please list what
skills, credentials, experience, and education the Project Director possesses that allow the Project
Director to satisfactorily complete the requirements of this agreement. This section shall include
copies of degrees conferred, diplomas, description(s) under which the Project Director has

worked in the past, and any specialized training seminars, school diplomas or agendas.
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List the YWCA’s work plan and which areas of service will be provided. List a proposed
work plan or other means of accomplishing the tasks as set out in the agreement. The Project
Director must maintain strict confidentiality on the information received from the Police
Department. A violation of this confidentiality factor may be cause for termination of this
agreement. The Project Director must agree to successfully complete a comprehensive
background investigation by the Police Department. The Project Director shall meet with
designated Police personnel in order to review work activities, discuss problems, preventive

measures, and examine trends in domestic violence/abuse.

V. SCOPE OF SERVICES

The Oklahoma City Police Department recognizes that every crime has a victim and the
unique needs of the individual victim must be addressed before the crime can be satisfactorily
solved. By providing an integrated victim services area, the Oklahoma City Police Department
will positively impact victims of crime, police department employees, and the entire Oklahoma

City community.

A victim services department increases productivity by allowing valuable law enforcement
time to be more effectively spent on investigation of the crime while the Project Director supplies
the victims with communication avenues and emotional support. Victims are more likely to
cooperate fully in investigations when feeling supported, resulting in better prosecutions, which

ultimately leads to a safer community.

The objectives of the Domestic Violence Victim Assistance Program are to assure
Oklahoma City victims of domestic violence that they have direct access to the judicial/law

enforcement system as evidenced by increased reporting by the end of the project year.

Proposed Work Plan — Victims

A. Inform victims of available services by providing law enforcement officers with
brochures/handouts/pamphlets for distribution to affected victims.

l. Post notices of available advocacy services throughout Police and Municipal Courts
buildings.
2. Keep law enforcement officers apprised of the Project Director’s role so as to
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assure referrals are made to the program.
3. Maintain a resource library for use by police officers and probation officers.

Contact all domestic violence victims via telephone or mail in order to inform them
of victim assistance services that are available to them.

. Utilize a "safe" way of leaving messages/information for victims.

2. Document all contacts made with victims,

3. Mail brochures as requested when a telephone is not available.

4, Accompany and provide advocacy to assist victims with prosecution.
5. Inform appropriate agencies when additional services are required.

6. Help the victims in the filing of victim protection orders.

7. Help the victims prepare for courtroom testimony.

8. Offer to accompany the victim to Court.

Be available to provide face-to-face assistance to victims when requested by police,
probation, judges, or shelter advocates.

1. Be available in the office or through a mobile phone during all business hours.

2. Maintain an open-door policy with referral agencies so as to assure the best
client services.

a. Maintain information on all community domestic violence/abuse agencies.

b. Maintain regular contact with referral agencies staff so as to assure
continuity of client care.

c. Provide information to batterers regarding available counseling services as
requested.
d. Keep Police and Judicial officers informed of all community based agencies

and their respective efforts as requested.

3. Provide a central link for all City and private organizations in Oklahoma
City who interact with domestic violence/abuse victims by the end of the
project year.

a. Provide a vital link from the Oklahoma City Police Department to the
private sector by providing referrals and advocacy for domestic
violence/abuse victims.
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b. Organize a training session for volunteers by working cooperatively with
referral service agencies.

c. Provide the police spokesperson with accurate information for media
portrayal.
d. Encourage public speaking engagements by volunteers, detectives, and

advocates on domestic violence/abuse issues.

911 PHONES FOR DOMESTIC VIOLENCE VICTIMS: Donated cell phones and
obsolete cell phones owned by the City may be made available through this program to
victims of domestic violence/abuse who are in imminent danger. These cell phones will

be set up so that they can be used to dial 911, but no other telephone numbers.

VI.STATE AND FEDERAL LAWS

Contractor shall be subject to all applicable State and Federal laws, rules and regulations and all
amendments thereto. Contractor shall devote special attention to their responsibilities under State
Statutes.  Observance and compliance with the requirements thereof shall be the responsibility of the

subcontractor without reliance on or direction from YWCA and/or the City.

VII. GOVERNED LAWS

This Agreement will be governed by the laws of the State of Oklahoma.

VIII. VENUE OF LEGAL ACTION

The State of Oklahoma, District Court of Oklahoma County will be the venue in the event any
legal action is filed by YWCA or the Contractor to enforce or to interpret provisions of the service

agreement,

IX. ASSIGNMENT PROHIBITED

The parties agree that Contractor may not assign its interest in this Agreement without prior

written consent of the City.
X. INDEMNITY

Contractor hereby agrees to release, defend, indemnify and save harmless The City of
Oklahoma City and its officers, agents and employees from and against any and all loss of or

damage to property, or injury or death of any person or persons, and from and against any and all
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claims, damages, suits, costs, etc., in connection with any wrongful acts of Contractor in
connection with this Agreement. However, Contractor shall not be liable hereunder for any loss

occurred by the wrongful acts of The City of Oklahoma City, its agents or employees.

XI.  INSURANCE

Contractor shall provide, pay for, carry and maintain the types of insurance described
herein with companies eligible to do business in the State of Oklahoma throughout the term of
this Agreement. All liability policies shall provide that The City of Oklahoma City is named as
an additional insured as to the acts and omissions of Contractor. A certificate of insurance on the
form approved by the City shall be provided to the City with the execution of this Agreement by
Contractor. The certificate shall provide that the policy not be cancelled or modified to reduce

the amount of coverage without thirty (30) days prior written notice to and approval by the City.

(a) All liability policies (except professional liability policies) shall provide
that the City is named additional insured as to the acts and omissions of Contractor under
this Agreement. The insurance coverage and limits required must be evidenced by
properly-executed Certificates of Insurance. The certificate must be signed by the
authorized representative of the insurance company(s) shown in the certificate with proof
that he/she is an authorized representative thereof. In addition, certified, true and exact
copies of all insurance policies required shall be provided upon request to the City on a
timely basis. The required policies of insurance shall be performable in Oklahoma City,
Oklahoma, and shall be construed in accordance with the laws of Oklahoma. The City shall
be given written notice by registered or certified mail no less than thirty (30) days
prior to any cancellation, intent not to renew, or reduction in the policies' coverage
except in the application of the aggregate limits provisions. In the event of a reduction in
any aggregate limit, Contractor shall immediately notify the City and shall make
reasonable efforts to have the full amount of the limits appearing on the certificate

reinstated. If at any time
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the City requests a written statement from the insurance company(s) as to any impairments to
the aggregate limit, Contractor hereby agrees to promptly authorize and have delivered to the
City such statement. Contractor authorizes the City to confirm all information so furnished as
to Contractor’s compliance with these insurance requirements with Contractor’s insurance
agents, brokers, surety and insurance carriers. All insurance coverage of Contractor shall be

primary to any insurance or self-insurance program carried by the City.

(b) Contractor shall not commence any services nor occupy any City —
owned property or work site unless and until the required insurance is in effect and

the required certificates of insurance are provided.

(c) The amounts of such insurance shall be not less than The City of
Oklahoma City’s several maximum liability under the Governmental Tort Claims Act,

51§ 151 et seq., as amended from time to time, and which currently are:

(i). Property damage liability in an amount not less than Twenty-Five
Thousand Dollars ($25,000.00) per claimant for loss, damage to or
destruction of property, including but not limited to consequential

damages arising out of a single accident or occurrence.

(ii) All other liability in an amount not less than One Hundred
Seventy-Five Thousand Dollars ($175,000.00) per claimant for claims
including death, personal injury, and all other claims arising out of a

single accident or occurrence.
(ii1) Single occurrence or accident liability in an amount not less than

One Million Dollars ($1,000,000.00) for any number of claims arising

out of a single accident or occurrence.
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Automobile liability insurance shall be maintained by Contractor as to the
ownership, maintenance, and use of all owned, non-owned, leased or hired vehicles.
The amounts of such insurance shall be not less than The City of Oklahoma
City’s several maximum liability under the Governmental Tort Claims Act, 51 O.S. §
151 et seq., as amended from time to time, and which currently are:

(i) Bodily injury liability

$175,000.00 (limit each person); and
$1,000,000.00 (limit each occurrence); and

(ii) Property damage liability

$25,000.00 (limit each person); and
$1,000,000.00 (limit each occurrence); and

(iii) Bodily injury and property damage liability

$1,000,000.00 (combined single limit each accident)

Insurance premiums and costs are expenses assumed by Contractor and

recouped through their fees and not as an expense or separate cost to the City.

XIII. CONTACT INFORMATION
Contact persons for communication under this agreement are as follows:

YWCA of Oklahoma City, Inc.: YWCA of Oklahoma City
Jan Peery 948-1770 Fax 943-7177

2460 NW 39 Street
Oklahoma City, OK 73112

Oklahoma City Police Department: ~ Oklahoma City Police Department

Police Chief Wade Gourley or designee
700 Colcord Drive
Oklahoma City, OK 73102

XIV. APPROVAL OFINFORMATION RELEASE

No reports, information, or data given to or prepared by the firm under the contract
shall be made available to any individual or organization without prior written approval

by the Oklahoma City Police Department representative.
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Assistant Municipal Counselor
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CERTIFICATE OF LIABILITY INSURANCE

YWCAOKL-01 TACKLEY

DATE (MM/DD/YYYY)

5/9/2024

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
BancFirst Insurance Services, Inc.
13230 Pawnee Drive, Suite 205
Oklahoma City, OK 73114

GONTACT Debbie lvey
NG, Ext): (405) 600-1823

FAX
{AJC, No):

Rl . Debbie.lvey@bancfirst.insurance

INSURER(S} AFFORDING COVERAGE NAIC #
insurer A : Philadelphia Indemnity Ins Co. 18058
INSURED insurer B: CompSource Mutual Insurance Company 36188
YWCA Oklahoma City INSURER C :
2460 NW 39th St INSURER D ;
Okiahoma City, OK 73112
INSURER E :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE b POLICY NUMBER ADON T 1Y) | (ADON YY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 3 1,000,000
| cLamsmADE | X | 0cCUR x| |pHPK2674018 41112024 | 4172025 | BAMASETORENTED  1s 100,000
—)_(“ Employee Benefits MED EXP (Any one person) $ 5,000
] PERSONAL & ADV INJURY | § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
| X | poicy hESr Loc PRODUCTS - COMP/OP AGG | 2,000,000
OTHER. EBLIEACH CLAIM |, 1,000,000
A | AUTOMOBILE LIABILITY EOMBINED SINGLELIMIT ) ¢ 1,000,000
X | any auTO PHPK2674018 4/1/2024 4/1/2025 | BODILY INJURY (Per person) | $
| OWNED SCHEDULED
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
R PROPERTY DAMAGE
L RIL%'%)S ONLY XS?’o%V\c'u'ﬁFL?r (Per accident) $
$
A | X | umBrettauiae | X | occur EACH OCCURRENCE $ 2,000,000
EXCESS LIAB CLAIMS-MADE PHUB907098 4/112024 4/1/2025 AGGREGATE 3 2,000,000
pep | X | rerenmions 10,000 N
PER oTh-
T T o
ANY PROPRIETOR/PARTNER/EXECUTIVE 0335549724 4112024 | 41112025 | o\ cacp acciDeNT $ 1,000,000
OFFICER/MEMBER EXCLUDED? N/A 1.000.000
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ Y,
if yes, describe under 1.000.000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § s
A |Professional Liabili PHPK2674018 4/1/2024 4/1/2025 |Occurrence 1,000,000
A |Professional Liabili PHPK2674018 4/1/2024 4/1/2025 |Aggregate 2,000,000

D_ESCR!PTION OF OPERATIONS / LOCATIONS / VEH[CL_E_S (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
City of Oklahoma City and it's Trust are Additional Insureds as respects to General Liability when required by written contract or agreement.

CERTIFICATE HOLDER

CANCELLATION

City of Oklahoma City and it's Trust
100 N Walker Avenue, Ste 200
Oklahoma City, OK 73102

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
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