
RESOLUTION AUTHORIZING THE SOLE SOURCE PURCHASE AND 
APPROVING SERVICES AGREEMENT WITH TTEC GOVERNMENT 
SOLUTIONS, LLC, PROFESSIONAL SERVICES TO EVALUATE AND 
IMPLEMENT AMAZON CONNECT AND/OR ACT AS A RESELLER OF 
AMAZON WEB SERVICES FOR 911 AUTODIRECT SERVICE TO MANAGE 
NON-EMERGENCY CALLS, ESTIMATED COST $139,800, NOVEMBER 5, 2024 
THROUGH NOVEMBER 4, 2025. 

WHEREAS, currently, many afterhours non-emergency calls are directed to the City’s 

911 communication center and are answered by 911 call takers whose primary responsibilities 

and expertise are intended to be a resource for residents experiencing emergency situations; and 

WHEREAS, using best practice and leveraging technology, staff is recommending the use 

of Artificial Intelligence (AI) assistance for residents reporting non-emergency issues to 911. 

Initially, AI will be used for non-emergency animal welfare calls but will be expanded to other 

non-emergency calls and other departments; and   

WHEREAS, the intent of this interface is to allow residents reporting non-emergency 

issues to interact with an AI assistant so all information can be input into our Computer Aided 

Dispatch (CAD) system with little to no interaction with 911 personnel. Through AI, the call 

information will be auto-populated and provided to the appropriate responding agency via a 

direct link to CAD; and 

WHEREAS, examples of non-emergency calls being answered by 911 include; calls for 

animal welfare where there is no threat to public safety; traffic lights are malfunctioning or out; 

my electricity is out; and 

WHEREAS, the use of AI as described is intended to add capacity to the 911 

communications center so that 911 call takers can be more available to take calls of a true 

emergency in nature; and 

WHEREAS, this technology is sole source to TTEC Government Solutions, LLC and is 

customized for enhanced 911 services; and 

WHEREAS, there is a continuing need to purchase these services. 



NOW, THEREFORE, BE IT RESOLVED by the Council of The City of Oklahoma City that they do 

hereby authorize  the sole source purchase and approve Services Agreement with TTEC Government 

Solutions, LLC, professional services to evaluate and implement Amazon Connect and/or act as a 

reseller of Amazon Web Services for 911 AutoDirect Service to manage non-emergency calls, 

estimated cost $139,800, November 5, 2024 through November 4, 2025. 

ADOPTED by the Council and signed by the Mayor of The City of Oklahoma City this day 

of  , 2024. 

ATTEST: 

CITY CLERK MAYOR 

REVIEWED for form and legality. 

ASSISTANT MUNICIPAL COUNSELOR 

5TH

NOVEMBER




